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Message from the President
2020 was an extraordinary year. The year in which the COVID-19 pandemic hit the world. Many have been affected, either by the direct consequences of the viral infection or by negative social-economic side effects. Although we can see finally some light at the end of the tunnel, we’re not there yet. In a number of wealthy countries, the vaccination programs appear to have positive effects.  In other countries the health system is overstretched and sadly the cost to human life is still rising. Health is not fairly distributed in this world.
Obviously, the pandemic also affects the member organizations of the DAISY Consortium. Although some of our members have faced difficulties in this crisis, many others have been able to keep their services afloat. More than ever the value of accessible information for people with a reading impairment is evident.
I’m glad to be able to report that the work of the DAISY Consortium has largely continued as planned throughout the crisis. As you can read in this annual report important achievements have been made in the development of standards and tools. And again, the DAISY Consortium proves to be a financially sound organization.  For all of this I want to congratulate the management and the staff. 
Although we lack the opportunities for meeting, discussing, exchanging ideas and collaborating in person, we have been able to share our information and knowledge in the series of very well attended DAISY webinars. Joint initiatives in which DAISY members co-operate are flourishing.  The DAISY Music Braille project and the European Inclusive Publishing Forum are excellent examples. 
And the latter is part of the growing global movement towards inclusive publishing that the DAISY Consortium has helped to set in motion, together with the publishing industry, W3C, the Accessible Books Consortium, Google Foundation, and other partners.
This makes me optimistic. In the end this is the key to a situation in which people have equal access to information and knowledge regardless of disability. 

Maarten Verboom 
President of the DAISY Consortium


[bookmark: _Toc15395306]Vision, Mission and Key Activities
[bookmark: _Toc15395307]Vision
People have equal access to information and knowledge regardless of disability; a right confirmed by the UN Convention on the Rights of Persons with Disabilities.
[bookmark: _Toc15395308]Mission
To develop global solutions for accessible publishing and reading, in partnership with civil society, publishing and technology industries, standards bodies and governments.
[bookmark: _Toc15395309]Key Activities
To achieve our mission, vision, and goals we will:
· Help creators, distributors & service providers of access-enhanced publications be more effective 
· Help DAISY Consortium member organizations to work together to deliver inclusion
· Help authors and mainstream publishers build inclusion into their publishing processes
· Help publishing, reading technology and content authoring tool industries to enable a great reading experience for people reading with their eyes, ears or fingers 
· Influence legal, copyright and standards bodies to make an efficient global marketplace that includes developing countries
· Help governments, civil society, and disabled peoples’ organizations to achieve their inclusion aims
· Help people with disabilities benefit from the improvements
[bookmark: _Toc15395310]Community
The DAISY Consortium is the hub of a global community of organizations which works together to share expertise and collaborate to bring about the accessibility of published materials. The Member Spotlight section of this report highlights the accomplishments of a some of our members from around the world.
[image: World map approximately three quarters  highlighted in blue to illustrate the DAISY Consortium global community.]
Caption: World map highlighting the DAISY Membership and communication network reach
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[bookmark: _Toc15395312]DAISY Board and General Meetings
As with many scheduled meetings in 2020, our plans for in-person Board and General Meetings had to change to ensure the safety of all. 
Our first Board Meeting and AGM in 2020 was initially planned to take place alongside the World Blindness Summit in Madrid but was ultimately rescheduled to June and held virtually using the Zoom platform for the first time. 
While online meetings lack the opportunity for networking and conversations to progress work outside the main meetings, the meetings benefited from reaching a wider audience of participants and observers.
[image: Photo of a person observing the DAISY virtual board meeting on a laptop]
Our second Board meeting of the year was held in November over two days. These were also successfully conducted using the Zoom system to enable participation without travel. The second day enabled discussion on topics suggested by members, a Show and Tell and lightning updates section.
[bookmark: _Toc15395313]In adapting to the circumstances of this year we have identified methods of working which we will no doubt be used again in the future.



Welcomes and Recognitions
The DAISY Board and wider community benefit from the contribution of many people, and occasionally that dynamic changes, allowing a constantly fresh approach and always keeping the door open for new perspectives.
In 2020 the DAISY Board said farewell and welcome to the following people:
Thanks to Diane Bergeron of CNIB who stepped down from the Board after contributing for3 years. We welcome Duane Morgan as the new representative for CNIB.
Our thanks to Geraldine Lewis for contributing to the DAISY Board for 2 years on behalf of Blind Low Vision NZ who have change their membership level.



[bookmark: _Toc15395315]Developments
DAISY leads several open-source development initiatives that deliver practical solutions to Members and the wider community.
[bookmark: _Toc15395316]Obi
Our widely used tool for audiobook production received further enhancements to audio controls and processing, providing users with new ways to mix audio. A new alpha test version also provides a reference implementation for the new W3C audio books specification, supporting the development of the standard and ensuring Obi users can adopt the new format. https://daisy.org/obi/

Tobi
Our tool for producing human narrated audio books is currently in maintenance mode and did not require updating. https://daisy.org/tobi/

[bookmark: _Toc15395317]Pipeline
Our rich framework for cross-platform document processing and conversion received a series of updates in 2020, enhancing support for EPUB, incorporating Ace, as well as improving braille conversion and text to speech generation. The DAISY Pipeline continues to deliver a robust solution for content creation and conversion, providing a foundation for organizations around the world. https://daisy.org/pipeline-2/

WordToEPUB Tool
Our free tool to easily convert structured Microsoft Word Documents to EPUB has rapidly grown in popularity, winning an ALPSP Award for Innovation in Publishing. The tool has received regular updates throughout the year to improve handling of increasingly complex content, perform accessibility checks prior to conversion, and incorporate a Quality Assurance wizard with EPUBCheck, Ace and Thorium Reader. https://daisy.org/wordtoepub/

[bookmark: _Toc15395318]Additional developments 
Further development activities were conducted to support Inclusive Publishing which are reported in the later section.

Special Projects
Music Braille
The collaborative project to make strategic improvements to music braille conversion tools and file formats made significant progress in 2020, following detailed requirements gathering and inviting proposals, MuseScore and Sao Mai Braille were awarded funding for combined developments which will be invaluable for blind musicians of any age learning to read, study or create music braille with multimedia input and output. https://daisy.org/music-braille/
[bookmark: _Toc15395319]


Training & Support
https://daisy.org/info-help/guidance-training/
Initial plans for the delivery of training in 2020 were greatly impacted by global travel restrictions. Scheduled sessions were rapidly adapted and successfully delivered online over video calls with support via email. 
With all signs indicating that conventional training and conferences were unlikely to resume in at least the coming year a series of alternative and longer-term solutions were identified and delivered.

Webinars
A new DAISY Webinar series on accessible publishing and reading was quickly conceived and delivered as a free resource, initially as a weekly session allowing cancelled conference presentations to be delivered online. Responding to feedback from our global audience and working with colleagues from the DAISY community the topics and presenters varied throughout the year, delivering 21 high quality and fully accessible webinars. The complete recording of every webinar alongside all the supporting resources have been published for later reference and the benefit of people not able to join the live webinar.

Online Training 
To enable the delivery of trainer-led and self-study training materials a new DAISY Learning system was developed to deliver content in an accessible environment with the support for multilingual content. The first course developed was under contract for the World Blind Union covering the Marrakesh Treaty.
In parallel we created a multilingual training site for the Accessible Books Consortium to continue to accessible book creation training which had previously been delivered through in-person sessions. The existing resources were adapted and enhanced to cover a broader range of topics and to include videos, activities, and tests.

Reading System Guidance
A suite of new information, advice and guidance for people considering or adopting a new reading app was created for the DAISY website. The new resource includes advice for users of different assistive technology and covers apps on a broad variety of different platforms.

[bookmark: _Inclusive_Publishing][bookmark: _Toc15395326]



Inclusive Publishing
Despite 2020 being a challenging year for all, the wider publishing industry have continued their journey to adopt inclusive publishing practices, with DAISY Consortium information, advice, and tools central to their awareness and activities.
Ace by DAISY
The accessibility checker for EPUB received a series of updates throughout the year to ensure it remained secure and current to the specification. Adoption of both the command line and desktop app continued to grow for this tool which has become an essential part of specialist and mainstream publishing. https://inclusivepublishing.org/ace 

Accessible Publishing Knowledge Base
DAISY played a central role in the development, maintenance, and promotion of the EPUB Accessibility Specification, and a significant contributor to adoption has been the Accessible Publishing Knowledge Base. The free Knowledge Base has been updated regularly throughout the year to ensure it provides the current best practices and advice. https://kb.daisy.org/publishing

Reading System testing
Our site for reading app testing and reporting epubtest.org has received further updates with our volunteer testers completing over 40 new tests, reporting the results on the site. Feedback from tests assists developers in improving their products as well as enabling consumers to make informed decisions about suitable applications. http://epubtest.org 

InclusivePublishing.org
The Inclusive Publishing website continues to lead as the central resource for information and advice on accessibility and publishing. A regular supply of event information and topical articles delivered for publishers, developers, educators, and consumers has continued to grow in reputation. https://inclusivepublishing.org 

[bookmark: _Toc15395328]Ace SMART 
[bookmark: _Toc15395329]The Simple Manual Accessibility Reporting Tool (SMART) for EPUB supports manual testing of EPUB files using the report generated by Ace. The publishing sector have access to the tool via the Inclusive Publishing Partner level of Friend Membership, and limited free trials have been enjoyed by organizations exploring how to enhance their accessible EPUB workflows. https://inclusivepublishing.org/smart  


W3C Publishing
2020 saw a continuation of our sustained focus on creating, maintaining, and influencing accessibility standards related to publishing. In addition to contributions to working groups and leadership and included work on the new W3C Audio Books specification, EPUB 3.x and the adoption of EPUB Accessibility as an ISO Standard. https://www.w3.org/publishing/

[bookmark: _Toc15395330]EPUBCheck
Under contract to W3C, DAISY maintain the EPUBCheck tool which fulfills the essential role of validating EPUB files and as a result is widely used throughout the publishing industry. EPUBCheck received a minor update, with the test suite being refactored to improve the experience for new developers. A EPUBCheck website was also developed to support adoption and use of the tool. https://github.com/w3c/epubcheck



[bookmark: _Member_Spotlight][bookmark: _Toc15395333]Member Spotlight
Around the world DAISY Members have been actively serving their communities and developing new resources. We are delighted to include a few of their stories from 2020.

[bookmark: _Toc15395343]AHEAD, USA
The Association on Higher Education and Disability, the leading professional membership association for individuals committed to equity for persons with disabilities in higher education, experienced a challenging year in 2020, like the rest of the world. While membership continued to grow to a new high near 4,000, member needs and programming changed considerably in response to the pandemic. AHEAD offered a numerous free and low-cost resources to support disability resource professionals, colleges, and universities in addressing access during the pandemic. It transitioned its main conferences to virtual events and responded to the budgetary impact higher education is experiencing. AHEAD secured additional funding from the U.S. Department of Education to continue services from the National Center for College Students with Disabilities and enhanced its policy and advocacy work.
Bones AG, Switzerland
The Milestone book player from Bones AG received 4 key updates in 2020. Firstly, we are Wi-Fi online and have implemented the DAISY Online Delivery Protocol in full, allowing users to directly connection to library systems to discover, download and enjoy titles. We also support EPUB3 content, including multilingual titles, offering a range of voices to choose from. Thirdly, we have significantly changed the way that books are processed, developing a state-machine based meta-step for XML coding to rapidly implement any future extensions. This takes book format implementation to a higher level, since only the main XML logic needs to be described, with all low-level functions re-used heavily, significantly reducing the code required to play titles. Finally, the Milestone 312 Ace Wi-Fi is now equipped with Bluetooth, allowing flexibility in reading enjoyment.
Examples of these developments can be found on the Bones AG YouTube channel.

BISG, USA
In 2020, the Book Industry Study Group (BISG) reached an agreement to transfer responsibility for BISG's "Guide to Accessibility" to the DAISY Consortium. Work to make that transfer happen is ongoing. Through its workflow committee, BISG also began updating its "Guide to Fonts in eBooks" publication. The update includes a new chapter specifically addressing accessibility opportunities. That updated document will be released in the second quarter of 2021. As with updates to other documents published by BISG, the primary vehicles for distribution are expected to be EPUB 3 and the web, with a PDF version also available for download.

Christian Library for the Blind and Visually Impaired (CBB), Netherlands 
A blind child, reading a book together with its parents, without any barrier? CBB made it possible in 2020! The CBB developed a concept that combines full color tactile images with braille. The braille is synchronized with big letter print to make it possible to read together on character level. It is also combined with audio on a talking pen. The pen gives a description of every image and reads the text. A wonderful concept that also looks fantastic!
Tobi, combined with our software for an auto-edit function is a huge success at CBB. The volunteers (in one of our 12 studio’s or at home) are directly connected to the CBB servers and data is automatically synchronized and processed. A few hours after the volunteer finishes to read the product, the DAISY format is available for streaming and is on cd. This way of working proved very successful and saves time and costs.

Dedicon, the Netherlands
Dedicon started the distribution of EPUB schoolbooks to special education schools for visual impaired children, using the VitalSource Bookshelf platform. The Ministry of the Interior has approved Dedicon’s request that EPUB3.2 become one of the preferred formats for government publications. This is in line with the requirement that all Dutch government websites must be fully accessible by September 2020.
Dedicon is a partner in the project Supporting Digital Publishing through Training with BrailleNet and Kepler Universität. The project, which is supported by the Erasmus+ Program of the EU, conducted a survey among publishers to identify their needs in information about and training in inclusive publishing.
[image: Logo of the project Inclusive Publishing in Practice]	[image: Flag of the European Union combined with the text 'Co-funded by the Erasmus+ Programme of the European Union'.]
Dedicon is an active member of the inclusive publishing round table in the Netherlands, alongside Dutch publishers, the National Library, the Ministry of Education and Culture, schools and organisations of print impaired people. This round table has initiated activities to create awareness and training sessions for Dutch publishers, with plans to continue the project in 2021.



Fondazione LIA, Italy 
In this difficult year, Fondazione LIA passed 26.000 Born Accessible titles in its catalogue of accessible e-books and received the ABC International Excellence Award. 
LIA moved all its activities online, providing training and consultancy to publishers and blind and partially sighted readers and focused its efforts on these main activities:
· internationalization, through a series of initiatives with Börsenverein in Germany, Keio Research Institute in Japan and Livres Canada Books including webinars and translations of the LIA paper ‘E-books for all’ to foster the adoption of the Born accessible principle
· advisory for Italian Government, EU Commission and FEP on the implementation of the European Accessibility Act
· collaborations with major academic and educational publishers to support them in the shift to accessible publishing
· pilot projects on accessible textbooks and use of AI for alternative image descriptions
· awareness-raising events on accessibility during national and international bookfairs

Luisterpunt, Belgium 
[image: Photo montage from Luisterpunt showing a cosy seating corner, coffee mugs, CD burning robots, office spaces, and the reading ‘salon’.]2020 was a challenging but rewarding year for Luisterpunt. We moved to a new location in the heart of Brussels. Director Geert Ruebens retired, and Saskia Boets and Jan Rottier took over as co-directors. Although most employees worked from home due to Covid-19, we were always able to guarantee our services to our readers, who never had to miss their DAISY format or braille books. Our patrons read more books than ever. During the first Belgian lockdown in March, we collaborated with two Belgian publishers to make a selection of audio books temporarily available for free for everybody. We also exchanged thousands of DAISY format books with our Dutch colleagues of Bibliotheekservice Passend Lezen, Dedicon and KB. Finally, we organized our first webinars and reached a lot of enthusiastic teachers.


Medibus e.V./ dzb lesen
Since October 2020, dzb lesen is cooperating with Börsenverein des Deutschen Buchhandels. The partnership aims to raise awareness and sensitivity for accessibility in the publishing industry in Germany. By setting up a competence network under the roof of Börsenverein, ideas and concepts will be bundled, concrete offers and assistance created for the industry and so the path to EAA 2025 will be taken together. Therefore, dzb lesen is also part of a task force on accessibility that is active in finding solutions.
Thanks to a cooperation since November 2020 with Fondazione LIA - Libri Italiani Accessibili, there will be a handbook on inclusive publishing until autumn 2021. It is based on the manual "E-Books for all - Towards an accessible publishing ecosystem " from LIA.
We are pleased that Professor Dr. Thomas Kahlisch, director of dzb lesen, was recently nominated as the chair of the steering group of the European Inclusive Publishing Forum.

NCBI Library Access Service, Ireland
The NCBI Library Access Service continued to deliver its services throughout the Covid 19 pandemic. Many of our Library members that were isolating were dependent on receiving their books on a regular basis via the Free Post service. The COVID crisis highlighted the importance of the Free Postal Library - especially for our older patrons who are not digitally connected. 
In November 2019, NCBI Library Access Services launched Bookshare Ireland which holds over 700,000+ accessible digital titles. Accessible books are available in BRF (Braille Ready File), PDF, EPUB, Word, DAISY format and DAISY format with images.  2020 saw an increase of 60% in new Bookshare membership as all schools, universities and colleges in Ireland were closed, and students had few digital resources to help them with their studies. Bookshare Ireland became the lifeline for students with a vision impairment, or reading difficulty in Higher, or Further Education.


ONCE, Spain
Thanks to a close collaboration between ONCE (National Organization of Spanish Blind persons) and WIPO through their online service of accessible books (ABC), our organization opened in February 2020 our collection of 34,657 DAISY format books to all other authorized entities whose countries have ratified and implemented the Marrakesh Treaty. By the end of the year, we had exported a total of 340 of these DAISY format books via the ABC site.
This also allowed ONCE Digital Library (BDO) to add 109 new DAISY format titles to its catalogue, most of them in English, and make them available right away to all ONCE members. This would not have been possible otherwise.
For previously registered institutions our in-house online catalogue (https://marrakech.once.es/) also provides direct access to not only our collection of more than 36,000 DAISY format books, but also to 31,000 braille titles and more than 3,000 braille scores, all in electronic form. 

Pratsam, Finland
[image: Photo of a person listening to an audiobook via a Google Nest Mini.]Pratsam is a software company based in Finland, delivering solutions for the production, distribution, and playback of DAISY format publications for over 15 years. In 2020 Pratsam continued its efforts to develop an accessible audiobook library solution for the Google Assistant, supporting DAISY 2.02 playback and navigation features. In March 2020 Pratsam presented results from the first field trials at the CSUN Conference in Anaheim. 
Pratsam Reader Voice allows an end user with a smart speaker to connect to a bookshelf on a DAISY Online-service. The service is built around a voice-based conversational-style user interface, that guides the user through the process of browsing the bookshelf and then selecting a book for playback. The user can also change the playback speed, manage bookmarks, and navigate the book using the structure of the DAISY format book. More information can be found at https://www.pratsam.com/pratsam-reader-voice.html 



SBS Swiss Library for the Blind, Visually Impaired and Print Disabled, Switzerland 
Since around 2008 Bert Frees and Christian Egli from SBS have been involved in the development and maintenance of Liblouis, an open-source braille translator which is now widely used in conversion tools, assistive technology, and even mobile phones. 
In 2020, Bert and Christian were amongst the recipients of the "Google Open Source Peer Bonus", in honor of their work maintaining Liblouis.

Sensotec, Belgium
In 2020 Sensotec added new functionality to their Online Daisy apps. The Sensotec customers released a version of their branded apps with their own choice of the newly developed functionality shortly after the new features passed their quality assurance testing.
[image: image of Sensotec Online Daisy application on desktop, laptop and mobile devices.]The new developed functionality consists of improved search capabilities with advanced search options, search filtering and search prediction, as well as making more metadata visible for all books. In addition, we improved the support for EPUB books by adding support for streaming of the EPUB books and support for media overlays. We increased our support for more devices by adding support for MAC OS and Chromebooks too.



[bookmark: _Toc514690723]Financial Review 2020
[bookmark: _Toc15395344][bookmark: _Toc514690722]Treasurer’s Report
The balance sheet, income statements and auditor’s report presented in this Financial Review are a summary of the 2020 Financial Report, which has been approved in its detailed form by the DAISY Consortium Board of Directors at its May 2021 meeting.
DAISY is in a good financial position to handle the current uncertainties, in part due to the decision of the board to build and maintain a capital reserve. Having reached the target for the capital reserve, the board created a strategic reserve to be used to fund specific projects that will further the vision of the organization. The Consortium finished 2020 with a surplus of 29 thousand dollars, representing 2.5% of revenue. This will be added to the strategic reserve which now totals nearly 200 thousand dollars. 
The major source of income remains full member fees; however, a significant proportion comes from externally funded projects to further the aims of the consortium with resources provided by like-minded organizations. The effort to secure substantial funding from the publishing industry to enable our work towards an inclusive mainstream ecosystem continues to be challenging; however, we will pursue this path. 
It is no hyperbole to say that 2020 was unlike anything we have lived through, with the consequence of significant financial uncertainties. However, as these financial results show, DAISY has the cushion it needs to weather the storm and even invest in strategic projects to continue its work of advancing accessibility for people with print disabilities. 
Michael Katzmann 
Treasurer

[bookmark: _Toc15395345]Independent Auditor's Report
[bookmark: _Toc514690724][bookmark: _Toc15395346]Report of the statutory auditors to the General Meeting of the DAISY Consortium

As statutory auditors, we have audited the accounting records and the financial statements (balance sheet and income statement) of the DAISY Consortium for the year ended December 31st, 2020.
These financial statements are the responsibility of the board of management. Our responsibility is to express an opinion on these financial statements based on our audit. We confirm that we meet the legal requirements concerning professional qualification and independence.
Our audit was conducted in accordance with auditing standards promulgated by the Swiss profession, which require that an audit be planned and performed to obtain reasonable assurance about whether the financial statements are free from material misstatement.
We have examined on a test basis evidence supporting the amounts and disclosures in the financial statements. We have also assessed the accounting principles used, significant estimates made and the overall financial statement presentation. We believe that our audit provides a reasonable basis for our opinion.
In our opinion, the accounting records and financial statements comply with Swiss law and the company's articles of association.
We recommend that the financial statements submitted to you be approved.
Zurich, April 23, 2021

BETSCHON TREUHAND AG
Christian Schmid
Auditor in Charge




BALANCE SHEET AS AT 31st DECEMBER 2020
	Item
	2020
	2019

	ASSETS
	
	

	Bank
	645
	772

	Accounts receivable
	101
	142

	Current Assets
	746
	914

	Capital assets
	0
	0

	Fixed assets
	0
	0

	TOTAL ASSETS
	746
	914

	LIABILITIES
	
	

	Accruals
	248
	444

	LIABILITIES
	248
	444

	Reserves at the Beginning of the Year
	469
	417

	Gain/Loss for the Year
	29
	52

	Total Reserves at the End of the Year
	499
	469

	Capital reserve
	300
	300

	Strategic reserve
	199
	169

	TOTAL LIABILITIES
	746
	914




OPERATING INCOME AND EXPENSE 2020 - SUMMARY
	ITEM
	2020
	2019

	INCOME
	
	

	Full members
	463
	616

	Associate members
	66
	58

	Friends
	61
	69

	Total membership Fees
	599
	742

	Technical Training
	167
	110

	Additional income
	419
	437

	Earned interest
	1
	7

	TOTAL INCOME
	1,182
	1,297

	EXPENSE
	
	

	People costs
	914
	855

	Traveling board meetings
	0
	68

	Administrative costs
	20
	29

	Bad debt write off
	0
	7

	Other costs
	22
	21

	Standards
	35
	56

	Tools
	128
	86

	Technical training and support
	9
	83

	Communication, marketing, fundraising
	24
	20

	Organization structure and administration
	1
	19

	TOTAL EXPENSE
	1,152
	1,245

	BALANCE
	29
	52




[bookmark: _Toc514690725][bookmark: _Toc15395347]Your DAISY Consortium Board 
At the end of 2020, the DAISY Board members were as follows:
· Chairman of the Board: Maarten Verboom, Dedicon, The Netherlands
· Treasurer: Michael Katzmann, NLS/BPH The Library of Congress, USA
· Duane Morgan, CNIB, Canada
· Fernando Pinto Da Silva, Fédération des Aveugles de France, representing DAISY France, France
· Francisco Martínez Calvo, Organización Nacional de Ciegos Españoles, O.N.C.E, Spain
· Tove Dannestam, Myndigheten för tillgängliga medier (MTM) Swedish Agency for Accessible Media, Representing the Swedish DAISY Consortium, Sweden
· Prof. Dr. Thomas Kahlisch, DZB (Deutsche Zentralbücherei für Blinde) representing Media Association for Blind and Vision Impaired People – MEDIBUS, Germany
· Hiroshi Kawamura, Assistive Technology Development Organization (ATDO), Japan
· Flavia Kippele, SBS Schweizerische Bibliothek für Blinde, Seh- und Lesebehinderte, Representing the Swiss DAISY Group, Switzerland
· Arne Kyrkjebø, Norsk lyd- og blindeskriftbibliotek, representing the Norwegian DAISY Consortium, Norway
· Scott LaBarre, National Federation of the Blind, USA
· In-hahk Lee, National Library for the Disabled (NLD), Republic of Korea
· Alison Long, Royal National Institute of Blind People (RNIB), United Kingdom
· Brad Turner, Benetech/Bookshare, USA
· Michael Wright, Nota, Denmark 
· Minna von Zansen, Celia Library, representing the Finnish DAISY Consortium, Finland
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