
      General Sessions for Wednesday, March 20, 2024

      8:00 AM

      KPIs for Accessibility

      
         	Wednesday, March 20, 2024 (8:00 AM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: Development, Evaluation & Remediation, and Research

         	Audience: Disability Specific, and Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: KPIs for Accessibility

      

      Summary: Key Performance Indicators (KPIs) for accessibility are important because they provide
         organizations with a quantifiable and measurable way to track their progress in making
         their digital products accessible. By defining and monitoring accessibility KPIs,
         organizations can prioritize accessibility efforts, allocate resources effectively,
         and hold themselves accountable for providing equitable access to all users. Without
         KPIs, it becomes challenging to gauge the impact of accessibility initiatives and
         ensure that they are making a meaningful difference. International WCAG standards
         can help you audit a product that is live, but due to the complexity and costs of
         audits, the knowledge required to audit, and the fast pace of modern development,
         they aren't the most feasible metrics to measure progress on a weekly, monthly, or
         quarterly basis. Fable's work with large organizations on inclusive product development
         has shed light on the metrics that truly matter when it comes to accessibility. Fable
         has identified KPIs that are both meaningful and adaptable to diverse types of teams.
         These KPIs go beyond mere compliance with accessibility standards and regulations,
         focusing on how product teams work. This practical approach empowers organizations
         to make informed decisions, prioritize what's working, pivot on what isn't, and create
         digital experiences that are truly inclusive for all users.
      

      In the world of digital accessibility, KPIs are the compass that helps organizations
         navigate towards inclusive products. Fable will share a selection of KPIs that focus
         on the practical aspects of how product teams work and the user's experience. We want
         to help you make informed decisions on how to steer your organization towards more
         inclusive digital experiences.
      

      Presenter: Kate Kalcevich, Fable

      9:20 AM

      Artificial Intelligence and Employment Discrimination Law

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Digital Accessibility, Emerging Technologies, Employment & Workplace, and Law, Compliance, and Policy

         	Audience: Information & Communications Technology, Disability Specific, Legal, Employment & Human Resources, and Administration & Business Support

         	Audience Level: Beginning

         	Room: Elite 1-3

         	Title: Artificial Intelligence and Employment Discrimination Law

      

      Summary: This presentation provides an overview of AI in employment, how it can discriminate,
         and current legal efforts to curtail such discrimination – equipping you to protect
         workers' rights, whether you're an attorney, activist, or part of the workforce.
      

      From self-driving cars to spam filters to the creation of fake songs, one thing is
         certain: the robots have landed. Although artificial intelligence (AI) has been around
         for decades, it has recently emerged as one of the biggest trending topics in all
         facets of daily life. Specifically in the employment realm, AI is being used increasingly
         by employers to screen applicants and evaluate employees. But with great power comes
         great responsibility, and while AI can be used effectively and efficiently, it can
         also serve as a conduit for discrimination-whether intentional or not. In this presentation,
         Anthony examines the implications of AI in employment as it pertains to disability,
         race, age, and gender discrimination, among other protected classes, in all facets
         of employment, including in the hiring process and employment productivity evaluations.
         He also discusses the DOJ's and EEOC's guidelines to prevent discrimination through
         an employer's use of AI and other emergent technologies and measures taken to enforce
         compliance with federal anti-discrimination laws. As with many other trends before,
         the law is slow to keep up with the increasing use of AI in various ways. This hour-long
         presentation ensures attorneys, activists, community leaders, and individuals on the
         forefront of civil rights are not left behind. It offers an engaging, succinct overview
         of the information needed to ensure the workers' rights are protected as the AI landscape
         continues to rapidly evolve.
      

      Presenter: Anthony May, Brown, Goldstein & Levy

      Enhancing Education Access: Screen Readers & Braille

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Blind/Low Vision

         	Additional Topics: Digital Accessibility, Education, Mobile Technology, and School-to-Work Transitioning

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, K-12 Education, and Employment & Human Resources

         	Audience Level: Beginning

         	Room: Grand AB

         	Title: Enhancing Education Access: Screen Readers & Braille

      

      Summary: This abstract underscores education's need for accessibility and inclusivity, introducing
         HumanWare's leading assistive technologies, particularly braille displays in the Design
         for the Surface program, alongside leading screen readers.
      

      In education, accessibility and inclusivity are crucial for equal learning opportunities.
         This abstract introduces HumanWare, a leading developer of cutting-edge assistive
         technologies. It focuses on their braille displays, which are integral to the Design
         for the Surface program, and popular Microsoft screen readers in education. Attendees
         will learn the foundations of using screen readers with braille displays, covering
         fundamental functions, and gaining insights into the DFS program. The abstract also
         highlights comprehensive learning resources for proficiency in screen reader use.
         Educators, accessibility advocates, and education professionals will gain practical
         knowledge on implementing screen readers and braille displays, enabling inclusive
         learning environments for visually impaired students. HumanWare's braille displays
         and screen readers are pivotal in enhancing educational accessibility. Attendees will
         leave with proficiency in their use, a deeper understanding of the DFS program, and
         valuable learning resources for continued improvement.
      

      Presenters: Andrew Flatres, HumanWare
Peter Tucic, HumanWare
      

      Standardizing Accessibility with Angular Directives

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Development

         	Additional Topics: Digital Accessibility, Engineering, Information & Communications Technology (ICT), and Web

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, Government, and Media & Publishing

         	Audience Level: Intermediate

         	Room: Orange County 3-4

         	Title: Standardizing Accessibility with Angular Directives

      

      Summary: Teams working on a large web platforms can have difficulty building consistent accessible
         experiences. Learn how to use Angular's attribute directives to create flexible yet
         standardized reusable accessibility behaviors across your platform.
      

      Teams working on a large web platform can have difficulty building experiences that
         are compliant and usable. Individual team members may not have accessibility experience.
         When they do, implementations of the same accessibility functionality can vary widely,
         leading to inconsistent, disjointed experiences. In Angular, shared components help
         by providing reusable functionality. However, a component's utility is limited to
         the use cases implemented. Additionally, if these are third-party components, the
         team is locked into the component's accessibility behaviors, whether compliant or
         not. Luckily, in addition to components, Angular also offers attribute directives,
         classes that can change behavior of Angular components and HTML elements. They can
         be used to add or modify accessibility behaviors in a consistent, flexible, easily
         reused manner. Through the case study of McGraw Hill's K-12 platform, I will demonstrate
         how to build directives into a shared component library and the wins this pattern
         can bring. I'll demonstrate with actual code examples how one can create easily integrated
         accessibility behaviors. I will also demonstrate how attribute directives can add
         and modify accessibility behaviors on third-party components that don't meet standards.
         I'll also speak to the benefits and limitations of directives, when and how engineers
         should bring this pattern into their own projects, and when a component or documented
         pattern of use might fit their needs better.
      

      Presenter: Brian Glidewell, McGraw Hill

      Design Tokens for Equitable Data Representation

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Development

         	Additional Topics: Design, Digital Accessibility, and Web

         	Audience: Information & Communications Technology, Media & Publishing, Research & Development, and Marketing

         	Audience Level: Intermediate

         	Room: Platinum 8

         	Title: Design Tokens for Equitable Data Representation

      

      Summary: Learn how design tokens are transforming accessible data representation in IDEA reports.
         This session provides a comprehensive guide to practical uses and best practices for
         leveraging design tokens and enhancing inclusivity in digital spaces.
      

      The Rhonda Weiss Center for Accessible IDEA Data invites you to an interactive session
         exploring the innovative use of design tokens for equitable data representation. IDEA,
         or the Individuals with Disabilities Education Act, ensures special education services
         for disabled students. This session will showcase our groundbreaking open-source tool
         to generate accessible IDEA data reports. By attending, you will gain insights into
         how design tokens are employed to accommodate a broad spectrum of user needs and disabilities,
         including but not limited to blindness, low vision, color blindness, dyslexia, ADHD
         and cognitive impairments. Through real-world examples, collaborative discussions
         and practical approaches, this session will empower designers, developers and accessibility
         advocates to integrate design tokens into their workflow and contribute to a more
         inclusive digital world.
      

      Presenter: Marcelo Paiva, Rhonda Weiss Center for Accessible IDEA Data

      Bridging the Accessibility Gap Between Word and PDF

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Captions & Transcription, Design, and Education

         	Audience: Higher Education, Information & Communications Technology, Government, Finance & Banking, and Media & Publishing

         	Audience Level: Intermediate

         	Room: Grand JK

         	Title: Bridging the Accessibility Gap Between Word and PDF

      

      Summary: In this session, learn the key features of Microsoft Word that will help you make
         an accessible PDF file. Learn about things to avoid that can be a barrier for users
         of assistive technology and learn tips to help you achieve success.
      

      Microsoft Word is arguably the most widely used application for creating digital content,
         while the PDF format is the most widely used format for distributing content. These
         two applications serve very different purposes, yet getting them to work together
         is crucial in producing accessible digital content for users of assistive technology.
         In this session, learn how to leverage Microsoft Word and the features within to create
         an accessible PDF file that can be read by all users regardless of the method they
         use to consume content. Learn about the key features in Microsoft Word that translate
         to making an accessible PDF file easily and quickly.
      

      Presenter: Chad Chelius, Chax Training and Consulting

      What Makes a Self-Service Kiosk Accessible for the Blind

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: Blind/Low Vision, and Information & Communications Technology (ICT)

         	Audience: Information & Communications Technology

         	Audience Level: Beginning

         	Room: Platinum 5 (VISPERO)

         	Title: What Makes a Self-Service Kiosk Accessible for the Blind

      

      Summary: Learn what makes a good blind user experience, what kinds of text-to-speech are needed,
         and the different input and output solutions on a self-service device. See where some
         products succeed and others fail. Plus, there are things you should consider when
         starting a kiosk project.
      

      Learn what things you need to consider when implementing a self-service kiosk and
         how those things can provide a positive user experience for a person who is blind.
         We will cover hardware and software solutions that are critical components of a usable
         self-service device and show good and bad experiences.
      

      Presenter: Matt Ater, Vispero

      Virtual STEM Mentoring Models for Students with Disabilities

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Digital Accessibility, Information & Communications Technology (ICT), Mobile Technology, and Research

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, and Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 7

         	Title: Virtual STEM Mentoring Models for Students with Disabilities

      

      Summary: Providing students with disabilities with the right mentorship support helps retain
         them in STEM. In this session, we will discuss the mentorship model we uncovered,
         how it applies to an online platform, and the impact it has for the field.
      

      The online mentoring of students with disabilities has been shown to improve their
         retention in STEM education and careers. We examined what an effective mentoring model
         would look like based on students' preferences of being mentored for various research
         skills and topics specific to students with disabilities, across a range of communication
         paradigms. To achieve this, we conducted closed card sorting sessions and interviews
         with 8 students with disabilities to illustrate their mental models around the mentorship
         communication paradigm, in which, students sorted components of mentorship across
         communication modal categories and explained their thought process behind the sort.
         Our findings indicated a consensus across 75% of the component/category sets, indicating
         that student mental models for mentorship are similar. We also noticed a similarity
         in the pattern of sorting for online and neurodivergent learners. These findings led
         us to reflect on the factors that cause a similar mentorship expectation across these
         learners, and helped us define the criteria that a mobile, online mentorship platform
         for this population should contain. In addition, we developed the "Theory of Virtual
         Integration", which will advance the efforts towards improving the persistence of
         this population in STEM. Through our presentation, we would like to discuss in detail
         the insights we discovered, the platform criteria we formed and the broader implications
         these would have on the field.
      

      Presenters: Beverly Vaz, Georgia Institute of Technology
Maureen Linden, Georgia Institute of Technology
Nathan Moon, Georgia Institute of Technology
      

      Low-Cost Wayfinder Using Bluetooth Angle-of-Arrival

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: Journal Track

         	Topic: Emerging Technologies

         	Additional Topics: Blind/Low Vision, Engineering, Mobile Technology, and Research

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, Research & Development, and Transportation

         	Audience Level: Intermediate

         	Room: Platinum 1

         	Title: Low-Cost Wayfinder Using Bluetooth Angle-of-Arrival

      

      Summary: As a low-cost alternative to expensive mesh-based Indoor Positioning Systems, a location-tag-based
         point-to-point wayfinder using Bluetooth Angle of Arrival (AoA) direction sensing
         was created to help visually impaired people navigate indoor spaces.
      

      This project created a fully functional location-tag-based point-to-point wayfinder
         system to help the visually impaired navigate large public facilities like airports
         and shopping centers. This wayfinder uses the Angle of Arrival (AoA) feature from
         the Bluetooth 5.1 spec but deviates from the intended setup for AoA in traditional
         Indoor Positioning Systems (IPS). The simplified solution introduced in this project
         only uses one antenna array on the user device, a low-cost alternative to the expensive
         full-premise mesh network used in IPS. This wayfinder successfully detected the direction
         and distance of a target marked by a low-cost Bluetooth antenna. The direction-sensing
         capability calculates the angle from the phase difference measured by two adjacent
         antennas on the user's antenna array following the newly introduced AoA concept. The
         target distance estimation is derived from the traditional Bluetooth Received Signal
         Strength Indicator (RSSI). The wayfinder demonstrated directional angle accuracy of
         less than 10 degrees within the 15-meter range. The Python program written for this
         project shows the user an intuitive radar-like display. As a future improvement, the
         15-meter range can be extended to over 84 meters by amplifying the 3mW transmission
         power to 100mW, and a voice notification system can be built for more serious visually
         impaired users.
      

      Presenter: Brandon Cai

      Accessible Ways to Use Blink Security Cameras

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Independent Living

         	Additional Topics: Blind/Low Vision, Digital Accessibility, Mobile Technology, Product Demonstration, and Video & Live Streaming

         	Audience: Research & Development

         	Audience Level: Beginning

         	Room: Platinum 4 (AMAZON)

         	Title: Accessible Ways to Use Blink Security Cameras

      

      Summary: Learn how Blink supports accessibility. Experience demonstrations with screen readers,
         voice control, large text, light/dark mode settings, and Alexa.
      

      Learn about the many accessible ways to use Blink home security cameras and video
         doorbells. Learn how to customize your Blink app experience to make it usable for
         you, how you can use your voice or a screen reader with the Blink app, and how Alexa
         provides easy access to Blink from your Alexa devices.
      

      Presenters: Wendy Richardson, Amazon
Michael Forzano, Amazon
      

      The Future of Inclusive Digital Indoor Maps and Navigation

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Leisure & Travel

         	Additional Topics: Blind/Low Vision, Education, Healthcare & Rehabilitation, and Product Demonstration

         	Audience: Higher Education, Government, Healthcare & Rehabilitation, Retail & Wholesale, and Transportation

         	Audience Level: Beginning

         	Room: Grand GH

         	Title: The Future of Inclusive Digital Indoor Maps and Navigation

      

      Summary: Discover how GoodMaps and XR Navigation can partner with you to provide a seamless
         indoor wayfinding experience for all your clients, employing LiDAR imaging, camera
         positioning, auditory virtual reality, and high-contrast visuals.
      

      This session aims to explore the future of inclusive digital indoor maps and navigation,
         focusing on how the latest technology can enhance wayfinding experiences for all users.
         We will discuss the four-step inclusive digital journey, from planning to go to a
         location, reaching the destination, navigating within the premises, and returning
         home. The goal is to create an inclusive journey that lowers barriers for people of
         all abilities, creating a competitive advantage and reducing the need for personnel
         assistance. We will delve into how digital navigation technology can overcome barriers
         for people with disabilities, making indoor navigation easier, enjoyable, and cost-effective.
         We will provide examples from various settings such as university campuses, retail
         spaces, healthcare facilities, and conference venues, demonstrating how users can
         preplan their routes, locate items, navigate between appointments, and find their
         way without assistance. The session will highlight the user studies, co-designs, and
         other evaluations with the combined GoodMaps and XR Navigation platform, which aims
         to create a fully inclusive wayfinding experience. We will discuss GoodMaps' user-friendly
         mapping system, which uses state-of-the-art LiDAR imaging and camera positioning to
         enable seamless navigation. We will also introduce XR Navigation's Audiom platform,
         the world's most inclusive digital map viewer, which uses auditory virtual reality
         and high-contrast visuals to convey map data.
      

      Presenters: Brandon Biggs, XR Navigation
Kelly Lovett, GoodMaps
      

      Wayfinding Toolbox: Cane, Tactile Map, GPS, AI, Visual Assist

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Mobility

         	Additional Topics: Blind/Low Vision, Emerging Technologies, Leisure & Travel, and Mobile Technology

         	Audience: Higher Education, Entertainment & Recreation, Research & Development, Employment & Human Resources, and Transportation

         	Audience Level: Beginning

         	Room: Grand CD

         	Title: Wayfinding Toolbox: Cane, Tactile Map, GPS, AI, Visual Assist

      

      Summary: There are many accessibility tools for orientation, mobility, and navigation available
         to blind and low-vision students and adults. We will discuss various products and
         how to choose the best fit.
      

      There are many accessibility tools for orientation, mobility, and navigation. Learning
         the options, their pros and cons, and how to use them can be daunting for teachers
         and users of all ages. During this presentation, we will discuss various products
         and how to choose the best fit for each user. Since it is most effective to start
         learning with these tools and techniques early, we will focus on each product related
         to the student. The toolbox may include tactile maps, GPS hardware and apps, AI devices,
         streaming visual assistance, the cane, guide dog, and human assistance. Each blind
         or low-vision person has different needs; therefore, finding the items that best suit
         each individual is important. The American Printing House (APH) has hundreds of products,
         many of which are included in the O&M and navigation categories. APH serves thousands
         of blind or low-vision individuals throughout the country with a mission to provide
         the appropriate tools to the nation's blind or low-vision students and adults.
      

      Presenters: Michael May, American Printing House
Jamie Murdy, West Orange Country Consortium for Special Education
      

      Predictors of Postsecondary Web Accessibility, 2012 to 2022

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: Journal Track

         	Topic: Research

         	Additional Topics: Digital Accessibility, Education, Law, Compliance, and Policy, and Web

         	Audience: Higher Education, and Information & Communications Technology

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Predictors of Postsecondary Web Accessibility, 2012 to 2022

      

      Summary: This session will examine research findings on web accessibility in higher education.
         Has accessibility improved in 10 years? Which variables (demographics, policies, practices,
         OCR resolutions, lawsuits) are the best predictors of accessibility?
      

      The current study, conducted in 2022, is a follow-up to research conducted in 2012.
         Researchers compared data collected ten years apart to determine whether and how web
         accessibility, related policies and the presence of accessibility links in website
         templates had changed over time in U.S. higher education institutions. The current
         study also introduced several new independent variables, including additional details
         obtained through analysis of accessibility policies and data about OCR resolutions
         and lawsuits related to digital access. This session will describe the study and present
         key findings, including which of the variables collected are the best predictors of
         website accessibility. The session will be delivered in lecture format with PowerPoint
         slides.
      

      Presenters: Terrill Thompson, University of Washington
Jared Smith, WebAIM, Utah State University
      

      Decoding "Label" and "Name" in WCAG

      
         	Wednesday, March 20, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Web

         	Additional Topics: Digital Accessibility, and Evaluation & Remediation

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, K-12 Education, and Government

         	Audience Level: Intermediate

         	Room: Orange County 1-2

         	Title: Decoding "Label" and "Name" in WCAG

      

      Summary: This session will explain how WCAG defines label and name, and how to identify the
         WCAG label and name in common components like form fields, images, and links.
      

      The Web Content Accessibility Guidelines (WCAG) 2.0 require that interactive elements
         have a "label" and "name" (often called "accessible name"), but the way these terms
         are used in WCAG does not always match how they are used by Web Developers. This session
         will explain how WCAG defines label and name, and how to identify the WCAG label and
         name in common components like form fields, images, and links. We will also discuss
         the new WCAG 2.1 requirement for "Label in Name" and the danger of using ARIA labels.
         WCAG defines an element's label as: "text or other component with a text alternative
         that is presented to a user to identify a component within Web content." It defines
         name as: "text or other component with a text alternative that is presented to a user
         to identify a component within Web content". These definitions are almost identical,
         but there Is one important difference: "label" is presented to the user and "name"
         is presented to software or assistive technology, typically screen readers. An interactive
         element can only string of information presented as the accessible name, but there
         can be numerous bits of information competing for this spot. When confronted with
         more than one option, it is vital that different web browsers present the same information
         as the accessible name. In this session, we will use freely-available tools to identify
         the accessible name. We will also discuss potential dangers related to ARIA labels.
      

      Presenter: Jonathan Whiting, WebAIM

      10:20 AM

      Let's Code with LEGO Braille Bricks!

      
         	Wednesday, March 20, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Education

         	Audience: Higher Education, Disability Specific, K-12 Education, Government, and Healthcare & Rehabilitation

         	Audience Level: Beginning

         	Room: Grand AB

         	Title: Let's Code with LEGO Braille Bricks!

      

      Summary: Through interactive brick-based activities, you will discover how LEGO Braille Bricks
         can be used to develop amazing coding skills among students. You will explore the
         Power of Play and Coding using bricks.
      

      Learning braille is crucial for blind and visually impaired children as it allows
         them to develop a variety of essential life skills ensuring they experience intellectual
         freedom, independence and equal access to education and work. They often struggle
         at school when it comes to coding concepts in maths, science and computing. The LEGO
         Braille Bricks concept can help them learn these skills. Play nurtures and develops
         the breadth of skills that enable us to be powerful agents of our own lives and positive
         contributors to our communities. The LEGO Braille Bricks concept thus presents a groundbreaking
         and inclusive opportunity to teach blind, visually impaired and sighted children alongside
         each other by offering a fun and playful way to engage, interact and learn together.
      

      Presenters: Marc Angelier, The LEGO Foundation
Marie Oddoux, The LEGO Foundation
      

      Accessing Technologies in Inclusive Classrooms

      
         	Wednesday, March 20, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Digital Accessibility, Education, Information & Communications Technology (ICT), and Research

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, K-12 Education, and Research & Development

         	Audience Level: Beginning

         	Room: Platinum 2

         	Title: Accessing Technologies in Inclusive Classrooms

      

      Summary: The session will describe the findings of a qualitative case study on the experiences
         of middle school students with visual impairments accessing technologies in general
         education classrooms. Implications of practice will also be discussed.
      

      As the educational environment is moving more towards a technology-rich system, students
         with visual impairments (VI) educated in general education classrooms must be guaranteed
         equitable access to content curricula. The purpose of this session is for the audience
         to understand the experiences of middle school students with VI when accessing and
         using technologies in general education classrooms. The session will describe the
         findings of a qualitative case study in which three middle school students with VI
         were observed in general education settings for two school days. In addition to the
         students, general education teachers and teachers of students with VI (TVI) also participated
         in the study to understand how best they support access to technologies for students
         with VI in their classrooms. The learning model that guided the study was Universal
         Design for Learning. Data were collected through multiple instruments: observations,
         interviews, and educational documents. Findings of both within-case and cross-case
         analyses of the study will be discussed in the session.
      

      Presenter: Anitha Muthukumaran, University of Northern Colorado

      Tablets vs. PCs: Balancing Consumption and Productivity

      
         	Wednesday, March 20, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Education

         	Audience: K-12 Education

         	Audience Level: Intermediate

         	Room: Platinum 5 (VISPERO)

         	Title: Tablets vs. PCs: Balancing Consumption and Productivity

      

      Summary: This presentation highlights the practical contrast between tablets and PCs for blind
         and low-vision students using assistive technology. We will focus on the use of PCs
         to prepare students for the demands of higher education and future careers.
      

      This presentation highlights the practical contrast between tablets and PCs for blind
         and low-vision students using assistive technology. Tablets serve as ideal information-consumption
         devices, offering a platform for accessing content. However, the core emphasis here
         is the role of PCs in preparing our students for the productivity demands of higher
         education and future careers. We aim to highlight the imperative of PC familiarity
         as a foundational skill, leaving the use of tablets open to broadening a student's
         technology toolkit to meet consumption demand and social uses. Intentional teaching
         of PC can aim to reduce an overreliance on tablets that can inadvertently restrict
         students' capacity to produce information and engage effectively in academic and professional
         spheres. Attending this session will give participants valuable insights into preparing
         blind and low-vision students for the productivity levels requisite for college education
         and subsequent career pursuits. Join us to discuss how to best empower your students
         with the skills and tools they need to thrive academically.
      

      Presenters: Elizabeth Whitaker, Vispero
Rachel Buchanan, Vispero
Adrian Amandi, California School for the Blind
      

      UX of Voice Assistants by People with Visual Disabilities

      
         	Wednesday, March 20, 2024 (10:20 AM)

         	Session Type: Journal Track

         	Topic: Blind/Low Vision

         	Additional Topics: Design

         	Audience: Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 1

         	Title: UX of Voice Assistants by People with Visual Disabilities

      

      Summary: This study discusses the user experience of people with visual disabilities interacting
         with Apple's VoiceOver and Microsoft's Seeing AI. Attendees will learn good and bad
         user interface designs for those with visual disabilities.
      

      This study observed people with visual disabilities interacting with the voice assistants,
         Apple's VoiceOver and Microsoft's Seeing AI application.
      

      Presenter: Hyung Nam Kim, North Carolina A&T State University

      Windows OS Modification for Users with Traumatic Brain Injury

      
         	Wednesday, March 20, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Cognitive & Learning Disabilities

         	Additional Topics: Design

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, Research & Development, and Employment & Human Resources

         	Audience Level: Intermediate

         	Room: Platinum 8

         	Title: Windows OS Modification for Users with Traumatic Brain Injury

      

      Summary: Case study of a professor with traumatic brain injury who required user interface
         modification to the Windows operating system, with a focus on the collaborative process
         that facilitated her maintained employment.
      

      This session covers a unique case study of a university professor with traumatic brain
         injury (TBI) who required user interface (UI) modification to the Windows operating
         system. This case was facilitated by a collaboration of the professor, an Occupational
         Therapist specializing in assistive technology, and a departmental information technology
         professional. This led to successfully modifying Windows 10, her ability to access
         her computer for her job tasks, and ultimately maintaining her employment as a professor.
         Attendees will be exposed to a case where collaboration was integral to a successful
         outcome and to considering highly individualized TBI symptoms and subsequent UI needs.
         Considering the specific needs of users with TBI is integral to their computer access,
         with implications for employment, education, and generally, their independence.
      

      Presenter: Erin Brunelle, University at Buffalo

      Affordably Supporting AT in Small, Rural and Tribal Schools

      
         	Wednesday, March 20, 2024 (10:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Digital Accessibility

         	Additional Topics: Captions & Transcription, Education, Information & Communications Technology (ICT), and School-to-Work Transitioning

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, Government, and Employment & Human Resources

         	Audience Level: Beginning

         	Room: Orange County 3-4

         	Title: Affordably Supporting AT in Small, Rural and Tribal Schools

      

      Summary: Two new free tools, AT-on-Demand & Morphic, can reshape digital accessibility for
         rural, Tribal or low-resource libraries and schools by providing anyone with the AT
         they need on any computer they sit down to, automatically, any place, any time.
      

      Morphic & AT-on-Demand are two new tools that can potentially transform computer access
         in small, rural, Tribal, & low-resource communities. Although some rural or Tribal
         schools are resource-rich, many have limited resources to support assistive technology
         use by their students. Some are small, with enrollments of 69 for all grades in total.
         Many do not have AT specialists or anyone able to provide the support needed to install
         and configure AT. In some communities, families do not have the internet at home or
         computers for each child. So children turn to libraries or community centers for computers
         to do homework, research, or later job searches or training. Unfortunately, if these
         computers don't have their AT, students cannot use them like everyone else, which
         impedes their ability to compete and succeed at school and later in life. Morphic
         & AT-on-Demand are designed to bridge this gap. With Morphic, individuals can access
         a computer's built-in access features for low vision, reading difficulties, color
         blindness or other disabilities. AT-on-Demand enables users who need specific AT (that
         has to be installed) to have any AT they need automatically appear on any computer
         they need to use, at any place, at any time (and disappear when they are done). Since
         both of these tools are free, they can be installed on all computers that students
         might need to use in school, at home or in their community.
      

      Presenters: Gregg Vanderheiden, Raising the Floor
Crystal Marte, Raising the Floor
      

      Project AT-AT - Assistive Technology Assessment Tool
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         	Audience: Higher Education

         	Audience Level: Intermediate

         	Room: Platinum 7

         	Title: Project AT-AT - Assistive Technology Assessment Tool

      

      Summary: 7 California institutions created the tool for student-focused tracking of assistive
         technology solutions, aiding specialists, supporting students and informing campus
         decisions with data. Learn from their experience and apply it at your institution.
      

      The project is a collaboration of Alternate Media and Assisitive Technology Specialists
         at 7 California institutions; Saddleback College, Cerritos College, El Camino College,
         Chaffey College, Glendale College, Napa Valley College and Cal State Northridge, who
         developed the Assistive Technology Assessment Tool. The Assistive Technology Assessment
         Tool is student-focused at its core, and built to record, track and report out, with
         data points, a student's Technology Readiness, Disability, Learning Style, Content
         Delivery Methods, Access Barrier(s), Assistive Technology (AT) proposed solution and
         training schedule. The use of this internal form is to assist the AT Specialist, Alternate
         Media Specialist and DSPS departments in tracking AT solutions to access barriers
         and student use, deployment of AT resources, identifying trends, informing procurement
         and supporting the student with data-driven solutions. Learn how this group came together
         and leveraged their years of experience working with students of all disabilities
         to find innovated solutions through the use of assistive technology and developed
         the tool that has provided insight into how assistive technology is delivered on campuses,
         how student solutions and training is tracked, how the data produced can be used,
         and how you can use it at your institution too!
      

      Presenters: Mike Sauter, Saddleback College
Christa Price, California State University, Northridge
Brian Krause, El Camino College
Rogelio Ramirez, Glendale College
      

      Deploying an All-Inclusive, Accessible Document Strategy for Education
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         	Audience: Higher Education

         	Audience Level: Beginning

         	Room: Platinum 3 (ALLYANT)

         	Title: Deploying an All-Inclusive, Accessible Document Strategy for Education

      

      Summary: We invite you to join us as we uncover the path toward developing a robust, accessible
         document strategy, creating benchmarks for the broader educational community to follow.
      

      Educational institutions today face a critical yet often neglected challenge: ensuring
         the accessibility of their digital documents. These documents are produced en masse
         and can unintentionally become obstacles when shared on websites or intranets. This
         session explores effective strategies that leading educational bodies are implementing
         to guarantee that documents are accessible from the outset and are thoroughly tested
         before being delivered to students. Tools commonly used in educational settings, such
         as Microsoft Office, while supportive of accessibility, may contribute to the creation
         of inaccessible documents if used improperly. So, how should an educational organization
         catalog and manage its extensive digital documentation? We will introduce a solution
         to the overwhelming task of making a large number of documents accessible. With this
         system in place, educators and content creators will be equipped to independently
         ensure the accessibility of their materials. Allyant's session highlights how educational
         institutions should approach auditing and remediation to create a winning accessibility
         program. We invite you to join us as we uncover the path towards developing a robust
         accessible document strategy, creating benchmarks for the broader educational community
         to follow.
      

      Presenter: Jeff Jullion, Allyant

      My Journey to Inclusivity: Down Syndrome & A11y Testing

      
         	Wednesday, March 20, 2024 (10:20 AM)
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         	Audience Level: Beginning

         	Room: Elite 1-3

         	Title: My Journey to Inclusivity: Down Syndrome & A11y Testing

      

      Summary: In this heartfelt session, Rohan will delve into the world of accessibility testing
         through the lens of individuals with Down syndrome. Get ready to be inspired as he
         shares his unique perspectives, experiences, and dreams for a more inclusive world.
      

      This presentation offers a heartfelt exploration of the importance of accessibility
         testing through the unique perspective of an individual with Down syndrome. Join us
         as Rohan shares his personal experiences, inspire collaboration, and ignite a passion
         for making the digital world a more inclusive place for all. Together, we'll uncover
         the power of empathy, teamwork, and advocacy in creating a more accessible future.
      

      Presenter: Rohan Bhupatiraju, The Accidental Ally

      Brain Computer Interface in Assistive Technology Markets

      
         	Wednesday, March 20, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Emerging Technologies
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         	Audience: Information & Communications Technology, Disability Specific, Healthcare & Rehabilitation, and Research & Development

         	Audience Level: Beginning

         	Room: Orange County 1-2

         	Title: Brain Computer Interface in Assistive Technology Markets

      

      Summary: This session will explore the current state of BCI tech, its potential, and impact
         in assistive technology. We will discuss challenges and opportunities, as well as
         ethical considerations and barriers to adoption of this emerging tech.
      

      This session will discuss the current state and future of brain-computer interface
         technology, focusing mostly on the applications in advancing communication, mobility,
         hearing and beyond within the accessibility industry. Attendees will learn more about
         the use of BCI in assistive technology as well as well as potential future applications
         - exploring the challenges and opportunities of implementation, as well as ethical
         considerations and potential barriers to adoption. The session aims to provide insights
         into the possibilities and limitations of this emerging technology and its impact
         on the accessibility industry. The session will also include a live demo of a BCI
         enabled headband device used to control devices with blink, winks and eye movements.
      

      Presenter: Naeem Komeilipoor

      Section 508 ICT Testing Baseline Portfolio
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         	Room: Grand GH

         	Title: Section 508 ICT Testing Baseline Portfolio

      

      Summary: The Section 508 ICT Testing Baseline Portfolio interprets the 508 Standards and sets
         minimum requirements of accessibility testing for consistent and reliable test results.
         Learn about the Baseline for Web and a Baseline for Documents is coming soon!
      

      In the US federal government, agencies struggle with accessibility conformance reports
         and test results. Can we trust that these results are accurate? Who did the testing?
         If two different individuals tested the same product, would they get the same results?
         Section 508 conformance testing has varied depending on who (or what) is doing the
         testing and evaluation. As a result, federal agencies use a wide range of disparate
         testing methods to validate conformance to ICT accessibility requirements. This difference
         in testing leads to: Duplication of effort across agencies, inability to share and
         rely on validation testing results from other agencies, and confusion among IT product
         vendors when test results from agencies conflict with one another. Section 508 ICT
         Testing Baseline Portfolio establishes the interpretation of the Standards and minimum
         requirements of accessibility testing to successfully validate Section 508 conformance.
         The Baseline Portfolio consists of a testing ICT Baseline for Web and a draft Baseline
         for Electronic Documents. The Baseline Portfolio will eventually include Baselines
         for other ICT (e.g., software, hardware, etc.). The Baselines can be used to create
         Section 508 test processes as well as determine how well existing test processes cover
         Section 508 requirements. This presentation will include a preview of updates for
         the Baseline for Web and the work involved in developing the Baseline for Electronic
         Documents.
      

      Presenters: Kathy Eng, U.S. Access Board
Andrew Nielson, GSA
Kristen Smith-O'Connor, General Services Administration
      

      A Tool for Supporting Accessibility Maturity Growth
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         	Additional Topics: Digital Accessibility, Information & Communications Technology (ICT), and Law, Compliance, and Policy
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         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: A Tool for Supporting Accessibility Maturity Growth

      

      Summary: We built a tool to support accessibility maturity growth across NBCU business units,
         supporting self-assessment of current state and identifying high-priority actions
         for change. Learn about our approach to building the tool and its impact.
      

      Organizational accessibility maturity can be measured along multiple interconnected
         dimensions. Maturity growth in large organizations can be challenging due to the nature
         of these dimensions and the diversity of business units within the organization. Challenges
         include identifying a plan for each business unit to successfully advance maturity
         that considers the constraints the business unit is working within and its capacity
         to grow. Helping each business unit move deliberately towards greater maturity requires
         understanding the current level of maturity, identifying a set of achievable goals
         to support the business unit in its progress, taking actions to help move towards
         these goals, and setting benchmarks against which to measure progress. TPGi and NBCU
         partnered to provide NBCU business units with a tool to help them self-assess their
         current state and identify actions to advance business unit accessibility maturity.
         These actions prioritized two objectives: 1) to help business units engage more effectively
         with internal accessibility expertise, tools and support services, and 2) to support
         business units in integrating accessibility into internal processes. This presentation
         provides a case study of our approach, describes the tool we created, and shares some
         initial findings from the tool in use.
      

      Presenters: David Sloan, TPGi
Lori Samuels, NBCUniversal
Jerry Marcus, NBCUniversal
      

      Disability Inclusive Marketing: What's the Playbook?
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         	Title: Disability Inclusive Marketing: What's the Playbook?

      

      Summary: The Amazon Devices brand accessibility team will discuss best practices for disability-inclusive
         marketing and share how to put together a playbook for disability-inclusive campaigns.
      

      You are only truly customer-obsessed when your customers can see themselves and access
         the content you create. Recent studies have shown that 73% of people without disabilities
         said it was important that companies include people with disabilities in their communications,
         advertising, and marketing. That percentage rose to 83% for both caregivers and people
         with disabilities. Join this session to hear the Amazon Devices Accessibility brand
         and marketing team discuss best practices for disability-inclusive marketing, review
         lessons learned from Amazon's accessibility campaigns, and share how to put together
         a playbook to help you, your team and your organization design accessibility-centric
         campaigns or any content that includes people with disabilities.
      

      Presenters: Elodie Fichet, Amazon
Elaine KA, Amazon
      

      What's New with Apple Accessibility
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         	Title: What's New with Apple Accessibility

      

      Summary: Discover ways to customize Apple technology in the ways that work best for you. From
         Personal Voice to Assistive Access, these features were developed to make the world
         a more equitable, accessible place.
      

      Apple will share accessibility features designed for everyone to connect, explore,
         and discover in new ways. These powerful updates combine the company's latest technologies
         to deliver unique and customizable tools for users, and build on Apple's long-standing
         commitment to making products that work for everyone. With the introduction of a new
         pillar, Speech, Apple is delighted to share innovative features like Personal Voice
         and Live Speech. We will also cover a new custom Apple experience we call Assistive
         Access for people with cognitive disabilities. These features were developed to make
         the world a more equitable, accessible place, and discover ways to customize technology
         in the ways that work best for you.
      

      Presenters: Janette Barrios, Apple Inc
Gus Shitama, Apple Inc
      

      Write How You Talk: The Accessibility of Plain Language
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         	Title: Write How You Talk: The Accessibility of Plain Language

      

      Summary: Learn more about what plain language is, how to do it, and the tools that can help
         you along the way.
      

      General intro: Typically when people hear the term UX, they think of design. However,
         good UX is just as much about words as it is about visuals. Unfortunately, there are
         no hard rules for writers on how to be accessible like there are for designers and
         developers. The only guidance WCAG gives for copy is to use plain language. But what
         does that really mean? Using the core principles of UX writing anyone can learn how
         to write using plain language. Outline: The presentation will have 3 parts. Part 1:
         Walk through what UX writing, or plain language, is at a high level. Stress that accessibility
         and translatability of your content goes hand and hand. Part 2: Discuss concrete steps
         people can take to write this way. Things like: 1. Using short sentences and single-syllable
         words. 2. Avoiding idioms, puns, and negative questions. 3. Using the words in the
         primary definition. 4. Layout consistency and pairing copy with visuals for greater
         context. This part will also include free and paid tools we use at United to make
         sure our writing is effective. Some of these tools are AI based, like Hemingway Editor,
         Readable and Chat GPT. Part three: Showcase concrete examples of where we've applied
         this and how it's working. We've applied these principles throughout our website and
         app already and are seeing results both in user comprehension and conversion. Proving
         once again that doing the right thing for people is the best thing for the business.
      

      Presenter: Allegra Pusateri, United Airlines
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      Hands-Free Access to a World of Information
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         	Title: Hands-Free Access to a World of Information

      

      Summary: Step into the future with AI-powered smart glasses! Discover how groundbreaking innovations,
         including Envision and Goodmaps, are reshaping accessibility for the visually impaired.
      

      Blind or sighted, everyone's toolbox has a camera, usually on a smartphone. Using
         the camera tool is particularly challenging if one's hand is used to hold the phone
         while the other is being used for a guide dog or cane. This is why having a hands-free
         way of accessing many apps and the information they provide is critical to people
         who are blind or visually impaired. Camera applications include streaming remote visual
         assistance like Aira and Be My Eyes, recording video clips for safety and social documentation,
         reading text, having scenes described, recognizing objects and using navigation apps
         like GoodMaps that rely on the camera. These apps assist with tasks ranging from assistance
         at work, to detecting colors of clothing, to detecting barcodes for product details,
         to being helped to find a nearby Uber driver. Any number of camera glasses have emerged
         on the market in the past few years including Envision. The general market has Ray-Ban
         Stories from Meta for recreational and social media recording, which are adding new
         features. Apple is entering the wearable market with their Vision Pro headset. Others
         may be on the market by the time of this presentation. Wearable camera computing devices
         like these and more offer users the ability to access powerful information without
         having a toolbox in one hand.
      

      Presenters: Karthik Kannan, Envision
Michael May, American Printing House
      

      How AI Could Revolutionize Accessibility
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         	Title: How AI Could Revolutionize Accessibility

      

      Summary: Generative AIs – like ChatGPT and Midjourney – have revolutionized what we could even
         dream a computer could do. Explore how this technology could transform everything
         we take for granted about accessibility.
      

      We will explore how generative AI - the underlying technology behind ChatGPT and Midjourney
         - has changed what is possible with assistive tech. We'll explore what new capabilities
         have unlocked for accessibility and the barriers they break down. For example, while
         AI has historically been incapable of writing quality alternative text, generative
         AI demonstrated by "Be My Eyes" allows for new experiences better than traditional
         alt text. Users can now ask about images, like "What is the woman wearing?" or "What
         is the date range on this chart?" We'll conclude by exploring what these paradigm
         shifts mean for accessibility and how professionals can embrace AI today for positive
         change.
      

      Presenter: Oliver Emberton, Silktide

      Braille in the Apple Ecosystem: Tips and Updates
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         	Title: Braille in the Apple Ecosystem: Tips and Updates

      

      Summary: Learn tips for using Braille with Apple devices, including Braille displays. Also,
         learn what's new with Braille support at Apple.
      

      In this session you will learn how to customize your use of Braille on iOS, iPadOS
         and macOS. Learn how to customize your own experience in order to maximize efficiency
         and productivity using Braille. We will cover such topics as reassigning commands
         to be used with your braille display, as well as highlighting some of the lesser known
         commands. The session will operate on the assumption that a user will be using Braille
         as their primary means of interacting with these devices. We will also talk about
         recently added features that allow for further customization and greater efficiency
         while using Braille on Apple products. This session is intended for anyone who wants
         to learn more about using Braille as their primary way of interacting with Apple products,
         but will also apply to persons also using speech along with Braille. The session will
         also be useful for teachers who want to pass along this information to students. The
         session will focus on demos and how-to descriptions, with an emphasis on controlling
         your Apple products with just Braille.
      

      Presenter: Marc Sutton, Apple Inc

      What's New and Coming Up in JAWS, ZoomText, and Fusion
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         	Title: What's New and Coming Up in JAWS, ZoomText, and Fusion

      

      Summary: A live demonstration along with question and answer time for the latest and greatest
         features of JAWS, ZoomText, and Fusion. We will also look ahead to what is coming
         next.
      

      Join us to learn about new features, including Face in View, Split Braille, a new
         magnification engine, and more. We will also discuss upcoming new features and enhancements.
      

      Presenters: Ryan Jones, Vispero
Roxana Fischer, Vispero
      

      Audio Descriptions at Prime Video
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         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Audio Descriptions at Prime Video

      

      Summary: Join the Amazon/Prime Video Accessibility team to hear more about our journey to make
         audio descriptions as common as captions. Learn about our initiatives to improve quality
         and experience our latest text-to-speech Audio Description improvements.
      

      Over the last 24 months, Prime Video has been working with customers and advocacy
         groups to make our content more accessible by improving the availability and quality
         of audio descriptions. We continue progressing towards our north star of making high-quality
         Audio Descriptions as commonly available as Captioning. At this session, we will present
         our learnings on this journey and the evolving mental models on quality across scripting,
         mixing and voicing of Audio Descriptions. Scripting is fundamental to Audio Description
         quality. In 2023, Prime Video published a new style guide that sets objective guidelines
         on scripting and enables us to raise the bar on our scripting quality. We will demonstrate
         our innovations in audio mixing and prosody improvement for text-to-speech Audio Descriptions
         that create a seamless, high-quality listening experience. Lastly, In 2023, Prime
         Video worked with a third-party research agency to survey 99 BVI participants who
         are avid Audio Descriptions users. This work has brought to light key customer preferences
         across discovery, scripting quality, voicing, etc. We will present our findings from
         the studies and how we, as PV, are incorporating them into our ways of working.
      

      Presenters: Dipa Balakrishnan, Amazon
Jayashree Rajagopalan, Amazon
Joshua Miele, Amazon
      

      Introducing Assistive Access: A Custom Apple Experience

      
         	Wednesday, March 20, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Captions & Transcription, Design, Independent Living, and Mobile Technology

         	Audience: Information & Communications Technology, Disability Specific, and Research & Development
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         	Title: Introducing Assistive Access: A Custom Apple Experience

      

      Summary: This session will introduce and explore the distinctive iOS experience that Assistive
         Access provides to users with cognitive disabilities and walk through how to customize
         the experience to your needs.
      

      Assistive Access is a unique iOS experience which allows people with cognitive disabilities
         to use iPhone & iPad with greater ease and independence. Assistive Access distills
         apps and experiences to their essential features in order to lighten cognitive load.
         Learn about the principles and motivations around Assistive Access, and how the feature
         can be customized to fit someone's individual needs. We'll discuss interoperability
         with apps downloaded from the App Store, with the goal of providing as much customizability
         as possible, while giving agency to the primary Assistive Access user for communication,
         media consumption, and creativity. We will cover setup, as well as how to customize
         the different apps: Calls, Messages, Music, Camera, and Photos. There will be an overview
         of privacy considerations as well as some common scenarios for the person configuring
         the feature-the Trusted Supporter. The Trusted Supporter - a family member or caregiver
         - plays a key role in Assistive Access, and this has been reflected in the design.
         We'll discuss the motivations behind this, providing a balance between customizability
         for the Trusted Supporter, and ensuring adherence to design principles when something
         is shown to the primary user. We'll conclude by discussing what we learned from the
         experience of delivering Assistive Access with iOS and iPadOS 17, and how this can
         establish a foundation for additional developments in accessible software without
         compromising initial goals.
      

      Presenters: Isis Ramirez, Apple Inc
Adrian Chambers, Apple Inc
      

      Challenges in Injecting Accessibility into an SDLC
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         	Title: Challenges in Injecting Accessibility into an SDLC

      

      Summary: Learn how to integrate accessibility throughout your software development process,
         and gain insights to overcome common challenges. Walk away equipped to maintain compliance
         and serve customers well across all digital projects from this point onward.
      

      Having Accessibility front and center within your Software Development Life Cycle
         (SDLC) ensures that any projects taking place on your digital properties-from remediation,
         to maintenance, to new initiatives-maintain conformance and serve your customers well.
         In this session, we examine the challenges that can face a company's Accessibility
         journey and offer recommendations to overcome them. In addition, we discuss how Accessibility
         should be positioned inside the SDLC.
      

      Presenters: Jeff Adams, UsableNet
Michele Lucchini, UsableNet
      

      Mastering ARIA: Best Practices for Designers & Devs
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         	Room: Platinum 3 (ALLYANT)

         	Title: Mastering ARIA: Best Practices for Designers & Devs

      

      Summary: Explore ARIA's role in web accessibility, delve into semantic HTML, and learn when
         to use custom components while ensuring universal website accessibility.
      

      In today's digital era, while accessibility is crucial, it's often neglected. Enter
         ARIA (Accessible Rich Internet Applications) - a potent tool for developers, though
         its optimal usage confounds many. The key lies in knowing when to use and when to
         sidestep ARIA. This session unravels ARIA's intricacies. Despite their enthusiasm,
         many developers grapple with ARIA's complexities during website remediation, leading
         to its unintended misuse. The focus will be on the essence of accessibility-centric
         coding. We'll explore semantic HTML's role in fostering accessibility and highlight
         which patterns need native HTML or ARIA's touch. Beyond mere techniques, we'll touch
         on design thinking, underscoring why custom components might impede accessibility.
         Yet, when custom solutions are vital, we'll guide you to craft them accessibly. Dive
         in with us to master ARIA, ensuring your websites are innovative and universally accessible.
         Enhance your designs with our actionable insights.
      

      Presenter: Agostina Demark, Allyant

      Introduce Trauma-Informed Design to Your Organization
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         	Title: Introduce Trauma-Informed Design to Your Organization

      

      Summary: Get an introduction to Trauma-Informed Design and how to include this in your inclusive
         design process. You'll learn the basic principles and see how products can be designed
         to deliver transparent, welcoming experiences that embrace a collective understanding.
      

      Historically, accessibility specialists focused on a narrow set of disabilities. We
         focused on the senses, such as sight, sound, and touch. We focused on abilities, like
         hearing, movement, and seeing. We expanded to include cognitive, mental health, and
         neurodiversity. This is significant. We now have tools to build inclusive products
         and services for an estimated 25% of the population. What about the other 75%? As
         accessibility professionals, we understand unique experiences and needs. We are best
         equipped to expand customer research and design at our companies. Universal design
         was described as a one size fits all solution. Inclusive design is one size fits one.
         Intersectional design is one size fits one, but also accounts for price, texture,
         availability, cultural appropriateness, and more. This presentation introduces the
         next layer of inclusive design; one that recognizes trauma. Trauma-Informed Design
         (TID) started in education, health, and community spaces. It focuses on the person's
         experiences, recognizing trauma's impact, anxiety, and restoring personal control.
         Architects embraced TID to develop spaces that are comfortable instead of confrontive.
         While the earlier stages of TID focused on individualized experiences, we can still
         take the principles and apply them to web and mobile application design. This is especially
         critical for emerging AI powered experiences where transparency and collective understanding
         are rarely considered.
      

      Presenters: Ted Drake, Intuit
Pam Bingham, Intuit
      

      Shared Intentionality in Hyflex Education
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         	Title: Shared Intentionality in Hyflex Education

      

      Summary: A study on accessible and inclusive hyflex education from the perspective of instructors
         and students with disabilities, demonstrating the importance of shared intentionality
         on engagement, interaction and inclusion.
      

      Inclusive education usually focuses on including a diverse range of students while
         neglecting to focus on an equally important stakeholder: instructors with disabilities.
         This presentation documents a longitudinal participatory study of diverse instructors'
         lived experiences in remote and hyflex education, during, transitioning and "after"
         the COVID- 19 pandemic. Hyflex education provides the flexibility to choose between
         virtual or face-to-face experiences or remote and collated interactions. This approach
         grew during the transition out of the COVID-19 pandemic lockdown to harness positive
         affordances of different modalities to increase inclusivity and accessibility. However,
         hyflex interaction comes with challenges communicating, coordinating, and collaborating
         across environments. Our work presents a series of codesigned interventions addressing
         these challenges with the purpose of understanding the effectiveness of coordination
         and collaboration through the concept of shared intentionality, which is when people
         have joint attention and intention during interactions. The result of our work led
         to the development of a model mapping shared intentionality, through (inter)action
         and information flow in hyflex environments. The implications from this study and
         its accompanying model are a first step towards building learning environments and
         educational technologies that provide appropriate affordances to both students and
         instructors with disabilities.
      

      Presenters: Tamara Crasto, OCAD University
David Barter, OCAD University
Mahadeo Sukhai, Canadian National Institute for the Blind
      

      Polly: The New Braille Teaching Tool

      
         	Wednesday, March 20, 2024 (11:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Education

         	Additional Topics: Blind/Low Vision, Gaming & Interactive Entertainment, and Product Demonstration

         	Audience: K-12 Education

         	Audience Level: Intermediate

         	Room: Platinum 2

         	Title: Polly: The New Braille Teaching Tool

      

      Summary: Join us in setting up and navigating APH's new braille teaching tool, the Polly. The
         Polly allows teachers to assign students fun interactive lessons for braille literacy,
         reading, writing, spelling and more.
      

      Polly is a brand-new braille teaching tool from APH. With Polly and its corresponding
         website, Helios, teachers can create student accounts and assign lessons to teach
         reading, typing, writing, spelling and more. The Polly allows students to start learning
         braille and begin braille display use. There are over 1000 premade lessons that can
         be modified to fit the classroom lesson or student's level. The presentation will
         cover: 1. Parts of the Polly: 2 large cells, 6 standard cells, slate and stylus, braille
         keys 2. Connecting Polly to Wifi 3. Setting up Helios 4. Creating a student account
         5. Navigating lessons and progress reports.
      

      Presenters: Jesse Roan, CATT
Bruce McClanahan, CATT
      

      OpenACR - the Future of Accessibility Conformance Reporting

      
         	Wednesday, March 20, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Information & Communications Technology (ICT)

         	Additional Topics: Evaluation & Remediation, Information & Communications Technology (ICT), Law, Compliance, and Policy, and Web

         	Audience: Higher Education, Information & Communications Technology, Government, Legal, and Administration & Business Support

         	Audience Level: Beginning

         	Room: Grand GH

         	Title: OpenACR - the Future of Accessibility Conformance Reporting

      

      Summary: Unlock the future of digital accessibility conformance reporting with OpenACRs. Dive
         into the transformative approach of machine-readable reports, explore the innovative
         OpenACR Editor, and envision a world of continuous accessibility improvements.
      

      In the digital age, ensuring accessibility for all users is paramount. Traditional
         Accessibility Conformance Reports (ACRs) have been static, often cumbersome, and challenging
         to present alongside other product information. Enter OpenACRs: a transformative approach
         to accessibility reporting. In this presentation, we delve into the vision of enhancing
         ACR effectiveness and utility by making them machine-readable. This session will explore
         how the General Services Administration's (GSA) Government-wide IT Accessibility Program
         is pioneering an open standard, building upon the ITI VPAT® framework. Learn about
         the shift to ACRs in YAML, a human-readable format, and the benefits it brings in
         terms of easy parsing, sharing, comparison, and version control. A highlight of our
         session will be the introduction of the OpenACR Editor, an accessible tool that simplifies
         the creation and editing of OpenACRs. This editor not only aligns with W3C WAI initiatives
         but also ensures future extensibility. GSA will also discuss plans for a centralized
         index of product vendor ACRs to make it easier for purchasers to obtain product accessibility
         information. Join us to understand how OpenACRs are set to redefine the landscape
         of digital accessibility, offering clearer insights for buyers, managers, and executives
         alike. Embrace a future where accessibility is a continuous commitment, not just a
         checkbox.
      

      Presenters: Andrew Nielson, General Services Administration
Alex (Dandy) Wilson, General Services Administration
      

      HUD's Accessibility Toolkit: Enhancing Housing Accessibility

      
         	Wednesday, March 20, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Law, Compliance, and Policy

         	Additional Topics: Digital Accessibility, and Independent Living

         	Audience: Higher Education, Disability Specific, Government, Research & Development, and Transportation

         	Audience Level: Intermediate

         	Room: Orange County 1-2

         	Title: HUD's Accessibility Toolkit: Enhancing Housing Accessibility

      

      Summary: This session will introduce HUD's Accessibility Toolkit, offering best practices for
         compliance with federal accessibility requirements and discussing enhanced accessibility
         solutions to create inclusive living spaces for persons with disabilities.
      

      Housing accessibility plays a pivotal role in affirming the civil rights of and promoting
         inclusivity and equal opportunities for persons with disabilities. The Department
         of Housing and Urban Development's (HUD) Office of Fair Housing and Equal Opportunity's
         Accessibility Toolkit is a comprehensive resource that addresses best practices for
         compliance with federal housing accessibility requirements while also delving into
         utilization of enhanced accessibility features, including smart technology, digital
         accessibility, and universal design. This presentation aims to introduce readers to
         the key components of the toolkit and its relevance to various stakeholders in housing
         policy and advocacy, design, and construction. Through a detailed discussion of the
         HUD's Accessibility Toolkit, this presentation delves into its key features and components.
         The toolkit encompasses a wide array of tools, guidelines, and resources designed
         to enhance accessibility in housing. Overall, the presentation underscores the significance
         of HUD's Accessibility Toolkit in advancing the landscape of housing accessibility,
         advocates for its wider adoption and use, and emphasizes its potential to transform
         accessibility landscapes and foster greater inclusivity.
      

      Presenters: Tiffany Johnson, HUD
William Lynch, HUD
Lynn Grosso, HUD
Rex Pace, HUD
      

      Analysis of Campus Disability Support Center Websites

      
         	Wednesday, March 20, 2024 (11:20 AM)

         	Session Type: Journal Track

         	Topic: Web

         	Additional Topics: Leadership & Strategy, and Research

         	Audience: Higher Education, Information & Communications Technology, Media & Publishing, Research & Development, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Platinum 1

         	Title: Analysis of Campus Disability Support Center Websites

      

      Summary: Discover the best DSC website practices based on a comprehensive content analysis
         of a university system's DSC websites, shedding light on patterns, variations and
         key recommendations relative to content and its presentation.
      

      This comprehensive study delved into the intricacies of the university system's disability
         service center (DSC) websites. The study conducted a content analysis of 23 campuses'
         DSC websites, shedding light on patterns, variations and key recommendations for improvement.
         The analysis encompassed two main aspects: the characteristics of DSCs in terms of
         organization decentralization and student services and the technical characteristics
         of their websites. This study found significant variation among the website, which
         calls for collaborative efforts among campuses within decentralized university systems
         to develop a standardized website template, balancing core information with campus-specific
         details. DSCs should expand their scope beyond basic services, addressing accommodations,
         training and community partnerships. Findings underscore the need for DSC websites
         to provide accurate, accessible and comprehensive information. Moreover, DSCs should
         prioritize website design, accessibility and user experience, drawing inspiration
         from exemplary campuses. By scrutinizing these dimensions, this research sought to
         enhance the accessibility and effectiveness of DSC websites, ultimately benefiting
         students with disabilities and the wider community. The findings provide website models
         and processes for other DSCs to emulate.
      

      Presenter: Lesley Farmer, California State University Long Beach

      1:20 PM

      Introduction to the CSB Screenreader Training Site

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Digital Accessibility, Education, and Product Demonstration

         	Audience: Disability Specific, K-12 Education, and Entertainment & Recreation

         	Audience Level: Beginning

         	Room: Grand CD

         	Title: Introduction to the CSB Screenreader Training Site

      

      Summary: Attendees will learn the basics of a screenreader, how it interacts with web pages,
         the uses of this screenreader training site in an educational setting, and learn how
         to access this resource with students.
      

      This presentation will cover the goal of the California School for the Blind's SRT
         website, current offerings, and tentative future features. It is meant for beginners
         to have a feasible way to learn foundational screenreader skills, with the benefit
         of being fun and interactive. It is meant to be self-paced, and completely accessible.
         There are also pages that are intentionally made without full accessibility to show
         students what a "bad" web page looks like compared to a well-made one.
      

      Presenter: Maximo Avendano, California School for the Blind

      Video Magnifiers: The Building Blocks for Low Vision Access

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: Exhibitor Track

         	Topic: Blind/Low Vision

         	Additional Topics: 

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, and K-12 Education

         	Audience Level: Intermediate

         	Room: Platinum 2

         	Title: Video Magnifiers: The Building Blocks for Low Vision Access

      

      Summary: LVI's MagniLink WifiCam provides access to an iPad, giving those with low vision access
         to magnification of printed matter and distance viewing using an iOS device. Learn
         how video magnifiers create complete systems at school, work, and home.
      

      Whether you are equipping a student, a classroom, a boardroom, a conference room,
         or an entire school, LVI video magnifiers give you the building blocks for a custom
         solution to meet the unique needs of the people you support. New to our line of Video
         Magnifiers is the MagniLink WifiCam, our portable iPad solution. This product provides
         iPad users LVI's high-quality, 30x optical zoom document/distance camera and our MagniLink
         Viewer software, including OCR and Text-to-Speech. The iPad stand portion of the WifiCam
         houses a Wi-Fi module and battery. This product brings new functionality to the iPad.
         (iPad sold separately.) Users can now swap a Windows-based computer for an iPad to
         connect with the MLS. The MagniWifi packages only the Wi-Fi module, battery, and power
         supply from its parent product (the MagniLink WifiCam) to give users an iOS option
         to consider with existing LVI products. The MagniLink AIR family of products is built
         to be flexible. Purchasers can mix and match components to configure precisely what
         users need in a particular location. The AIR products also mingle with our existing
         MagniLink products. The foundation of the MagniLink AIR system is our MagniLink software.
         Versions of the Viewer software are now available for four operating systems - PC,
         Mac, Chrome, iOS. Build complete access to print and enable distance viewing using
         a variety of video magnifiers.
      

      Presenter: Kimberly Cline, LVI America, Inc

      Sony's Solutions to Accessible Imaging

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: Exhibitor Track

         	Topic: Blind/Low Vision

         	Additional Topics: Digital Accessibility, Education, Emerging Technologies, and Leisure & Travel

         	Audience: Higher Education, and Entertainment & Recreation

         	Audience Level: Intermediate

         	Room: Grand AB

         	Title: Sony's Solutions to Accessible Imaging

      

      Summary: You can expect to learn about the latest Sony camera technology that opens up the
         art of photography and video to those with visual challenges.
      

      Join us to learn how Sony has been incorporating accessibility in its imaging products
         and opening creative freedom to a wide range of users across age, ability, or environment.
      

      Presenters: El-Deane Naude, Sony Electronics, Inc.
Sean Dougherty, San Francisco Lighthouse
James Rath, JZ Management
      

      Empowering Inclusivity: A Down Syndrome Xbox Ambassador

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Cognitive & Learning Disabilities

         	Additional Topics: Captions & Transcription, Design, Development, and Digital Accessibility

         	Audience: Information & Communications Technology, Disability Specific, Entertainment & Recreation, Marketing, and Employment & Human Resources

         	Audience Level: Beginning

         	Room: Orange County 1-2

         	Title: Empowering Inclusivity: A Down Syndrome Xbox Ambassador

      

      Summary: Discover the inspiring journey of Michael, a gamer with Down Syndrome, as he becomes
         an Xbox Ambassador and advocates for accessibility. Learn how inclusivity in gaming
         impacts real lives and find inspiration to become a champion for change.
      

      This presentation, titled "Empowering Inclusivity: A Down Syndrome Xbox Ambassador's
         Journey," takes you on a journey through the life of Michael, a passionate gamer with
         Down Syndrome. Discover how he became an Xbox Ambassador. Through engaging visuals
         and personal anecdotes, you'll gain insight into the importance of inclusivity, find
         inspiration to become an advocate yourself, and learn how fostering a sense of community
         benefits gamers of all abilities. Join us in unlocking a more inclusive gaming future.
      

      Presenter: Michael Lopez-Guerra, The Accidental Ally

      Raising the Bar: Fostering a Culture of Improvement

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Development

         	Additional Topics: Design, Education, Employment & Workplace, and Web

         	Audience: Government, Marketing, Employment & Human Resources, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Platinum 4 (AMAZON)

         	Title: Raising the Bar: Fostering a Culture of Improvement

      

      Summary: Amazon has a well-known culture of "bar-raising" across various aspects of our business.
         In this session, we'll share best practices and techniques used to establish and grow
         Amazon's first bar-raiser program focused specifically on Accessibility.
      

      In this talk, we'll discuss what's needed to create a structured program that focuses
         on continuously improving accessibility across various digital consumer experiences
         and how doing so can directly prevent issues from getting to customers. The presenter
         will share best practices and techniques to establish Amazon's first bar-raiser program
         for accessibility and grown review capacity by 150% in 12 months. In this session,
         we will share how to establish a framework for assessing web and mobile experiences
         that meet the expectations of customers with disabilities, how to provide actionable
         feedback to designers, product managers, and developers to ensure continuous improvement,
         and how to establish a common level of subject matter expertise across a diverse group
         of volunteers with various starting points.
      

      Presenter: Emily Bouchez, Amazon

      Improving Digital Accessibility with AI Assistance

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Development, Mobile Technology, and Web

         	Audience: Information & Communications Technology, Disability Specific, Entertainment & Recreation, Media & Publishing, and Research & Development

         	Audience Level: Beginning

         	Room: Grand JK

         	Title: Improving Digital Accessibility with AI Assistance

      

      Summary: Our work emphasizes sharing process improvements to meet all the accessibility needs
         that a product may have. Some of the related details have also been published in the
         Design for All, Institute of India, June 2020, newsletter [5].
      

      15% of the world's population has some type of disability. People with disabilities
         depend on accessible apps (applications) and services to communicate, learn, and work
         [1]. With mobile apps increasingly playing a major role in our everyday lives, it's
         becoming even more important to ensure the apps are accessible. By making the apps
         accessible, you can reach more users. Accessibility in mobile app development is not
         optional. As of mid-2020, 20 percent of ADA digital lawsuits in federal court claimed
         apps were inaccessible [2]. The 21st Century Communications and Video Accessibility
         Act (CVAA) makes sure that accessibility laws enacted in the 1980s and 1990s are brought
         up to date with 21st-century technologies, including new digital, broadband, and mobile
         innovations [3]. What this means is that people with disabilities can perceive, understand,
         navigate, interact, and contribute to the Web [4]. This also benefits light-sensitive
         and low-vision users. In this paper, we focus on using Artificial Intelligence (AI)
         to assist applications with their accessibility needs. We will talk about the use
         of AI powered assistance. We will also share guidelines that apps can follow to ensure
         their product is fully accessible and usable, and how accessibility can be incorporated
         into the software development lifecycle.
      

      Presenters: Mohit Goenka, Yahoo
Nikita Varma, Yahoo
      

      WAI More than WCAG - Free Digital Resources for Your Roles

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Web

         	Audience: Higher Education, Information & Communications Technology, Government, Healthcare & Rehabilitation, and Finance & Banking

         	Audience Level: Beginning

         	Room: Orange County 3-4

         	Title: WAI More than WCAG - Free Digital Resources for Your Roles

      

      Summary: Explore new Web Accessibility Initiative (WAI) resources for designers, developers,
         testers, managers, and others. Learn about tools, tips, tutorials, translations, videos,
         and training to help digital accessibility flourish across your organization.
      

      This session provides a tour of resources from the W3C Web Accessibility Initiative
         (WAI), the organization that develops Web Content Accessibility Guidelines (WCAG).
         We will go over manyresources as well as new and updated resources that we plan to
         release in early 2024.
      

      Presenters: Shawn Henry, W3C
Akosua Asabere, W3C
Kevin White, W3C
      

      Equitable Accessibility

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Disability Specific

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Equitable Accessibility

      

      Summary: Join us for a fireside chat about Equitable Accessibility.

      Join us for a fireside chat about Equitable Accessibility.

      Presenters: Tiffany Wilson, Wilson Inclusive Solutions
Alan Foley, Syracuse University
Jennifer Strickland, The MITRE Corporation
      

      Designing for Accessibility: A Google Experience

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Design

         	Additional Topics: Augmentative and Alternative Communications (AAC)

         	Audience: Information & Communications Technology

         	Audience Level: Intermediate

         	Room: Platinum 8

         	Title: Designing for Accessibility: A Google Experience

      

      Summary: Material Design is a collection of components, libraries, and guidelines that thousands
         of developers around the world use to build their products. By including accessibility
         in Material Design, we help the makers build for everyone.
      

      Have you ever wondered how to design user interfaces for accessibility and inclusivity?
         We on the Material Design team have spent years researching this area and implementing
         said principles in our components and design system. We want to share our learnings
         and findings with you!
      

      Presenter: Luis Bueno, Google

      The State of Digital Accessibility in Higher Ed (2024)

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Digital Accessibility, Education, Law, Compliance, and Policy, and Leadership & Strategy

         	Audience: Higher Education, Information & Communications Technology, Government, Legal, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Platinum 7

         	Title: The State of Digital Accessibility in Higher Ed (2024)

      

      Summary: How does your higher ed institution's digital accessibility effort compare to industry
         trends? What do experts and senior leaders think? We will discuss findings from a
         broad survey, identify opportunities, and share recommendations.
      

      How does the digital accessibility effort at your institution compare to others and
         how can you find out about important best practices? This engaging session informs
         practitioners, institutional leaders, and vendor partners alike. We will discuss preliminary
         findings on the current state of accessibility, identify opportunities to improve,
         and share recommendations. In fall 2023 the EDUCAUSE IT Accessibility Community Group
         (the largest group of practitioners in HE) launched its first landscape survey for
         higher education. The survey targeted accessibility professionals plus IT executives
         and asked leaders throughout higher ed to share their perspectives on accessibility
         at their institutions. Nearly 800 practitioners and leaders participated, contributing
         qualitative and quantitative data. Questions addressed organizational structures,
         resources, policies, compliance concerns and the state of accessibility. Comparing
         results from different institution types and the perspectives of professionals in
         accessibility and other leaders in higher ed, produces one of the most comprehensive
         and systematic assessments in this area to date. Peer benchmarking in this space is
         a challenge because technology accessibility responsibility is distributed differently
         across institutions. This survey attempted to cut across all of these perspectives
         and gain insights from the broadest possible audience. The format will present data,
         provide insight, and ask attendees to engage in discussion.
      

      Presenters: Kyle Shachmut, Harvard University
Eudora Struble, Wake Forest University
      

      Establishing a PDF Accessibility Program in a Complex Org

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Healthcare & Rehabilitation

         	Additional Topics: Blind/Low Vision, Captions & Transcription, Evaluation & Remediation, and Information & Communications Technology (ICT)

         	Audience: Information & Communications Technology, Healthcare & Rehabilitation, Media & Publishing, Marketing, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Grand GH

         	Title: Establishing a PDF Accessibility Program in a Complex Org

      

      Summary: This session will show how to create and evolve a PDF accessibility program in a complex
         organization. Topics include setting realistic goals, testing and remediation tools,
         education programs, enforcement measures, and measuring success.
      

      Implementing a PDF accessibility program across a large, complex, integrated healthcare
         organization poses many challenges. Because of our decentralized distributed publishing
         model, 300K employees, including 24K physicians, can publish PDFs on our flagship
         website kp.org. We started implementing a program two years ago to scale accessibility
         across all stakeholders to improve the accessibility of our documents for our members.
         We'll share how we began assessing our situation by employing a tool that scans our
         publicly facing web pages and tests each PDF against WCAG 2.1 AA. We discovered a
         very high rate of untagged PDFs and developed a strategy for improving them. We'll
         discuss how we built a tool and training library that provides access to various testing
         and remediation tools, and courses available to all employees. After creating awareness
         and training authors, we began a phased enforcement program where all PDFs are screened
         before moving to production. We'll examine how success depends on successfully partnering
         with stakeholders such as authors, document engineers, content strategists, and vendors.
         So far, our efforts have reduced untagged PDFs on kp.org by 93%. We are excited to
         share our challenges and successes with others who are either beginning their PDF
         program or have pre-existing challenges with established programs.
      

      Presenter: Chris Nishioka, Kaiser Permanente

      Improving Access to CRT: Assistive Robotic Arms

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Independent Living

         	Additional Topics: Emerging Technologies, Healthcare & Rehabilitation, Law, Compliance, and Policy, and Mobility

         	Audience: Disability Specific, Healthcare & Rehabilitation, Legal, Retail & Wholesale, and Insurance

         	Audience Level: Beginning

         	Room: Elite 1-3

         	Title: Improving Access to CRT: Assistive Robotic Arms

      

      Summary: Assistive robotic arm technology is life changing, but obtaining coverage for this
         equipment and other CRT can be challenging. The session includes examples and tips
         from attorneys who assist individuals in accessing such equipment through Medi-Cal.
      

      This session will discuss improving access to complex rehabilitation technology (CRT),
         with a focus on assistive robotic arms, innovative technology that assists individuals
         with upper limb mobility limitations to independently perform activities of daily
         living. The session will include an overview of the benefits of assistive robotic
         arm technology and real case examples from attorneys with Disability Rights California
         who represented individuals in seeking approval of assistive robotic arms from the
         California state Medicaid program. The discussion will include the challenges and
         hurdles faced surrounding access to this equipment, lessons learned, and tips and
         suggestions for others seeking coverage of complex rehabilitation technology and durable
         medical equipment. Finally, the panelists will provide an overview of the free legal
         services provided by Disability Rights California, how to access our services, and
         how to find various materials provided by our agency to assist with appealing coverage
         denials.
      

      Presenters: Denise Miller, Disability Rights California
Nicholas Levenhagen, Disability Rights California
Lauren Bakken, Partners In Medicine
      

      Accessible Terminal Application for Screen Reader Users

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: Journal Track

         	Topic: Research

         	Additional Topics: Blind/Low Vision, Development, Engineering, and Information & Communications Technology (ICT)

         	Audience: Higher Education, Information & Communications Technology, and Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 1

         	Title: Accessible Terminal Application for Screen Reader Users

      

      Summary: We developed an accessible terminal application for the visually impaired and introduced
         the results of our usability evaluation. Then, we organized and shared suggestions
         on how to make the terminal more accessible for visually impaired programming.
      

      Visually impaired computer users operate their machines using screen readers, which
         provide voice output of visualized sentences. When they use a terminal application
         to execute programs, they have to listen to a large number of character strings and
         check them sequentially, which causes considerable difficulty in finding the necessary
         information. Therefore, this study aims to develop an accessible terminal application
         for the visually impaired. This terminal is characterized by the feature to output
         the result of the previous operation to the complementary window for efficient retrieval
         and browsing of necessary information. The usability of the terminal was compared
         with that of PowerShell among visually impaired people with programming experience.
         We found that the usability of the terminal we developed was higher than that of PowerShell.
      

      Presenters: Takahiro Miura, National Institute of Advanced Industrial Science and Technology
Junji Onishi, Tsukuba University of Technology
      

      Designing Accessible Complex Data Visualizations

      
         	Wednesday, March 20, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Web

         	Additional Topics: Design, Development, and Digital Accessibility

         	Audience: Information & Communications Technology, and Disability Specific

         	Audience Level: Beginning

         	Room: Platinum 5 (VISPERO)

         	Title: Designing Accessible Complex Data Visualizations

      

      Summary: Visual display of information communicates complex data relationships and data-driven
         insights in a way that is attractive and easy to understand. In this talk, we will
         explore the accessibility challenges of some common graphics.
      

      Visual display of information communicates complex data relationships and data-driven
         insights in a way that is attractive and easy to understand. In this talk, we will
         explore the accessibility challenges of some common graphics, such as charts, plots,
         and infographics, understand different user requirements and the key concepts commonly
         overlooked by designers and developers, and highlight design considerations to improve
         accessibility and build inclusive solutions that work for all users.
      

      Presenter: Charu Pandhi, TPGi

      2:20 PM

      LLM-Based Automatic Sentence Generation for AAC Devices

      
         	Wednesday, March 20, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Augmentative and Alternative Communications (AAC)

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Emerging Technologies, and Engineering

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, K-12 Education, and Research & Development

         	Audience Level: Intermediate

         	Room: Elite 1-3

         	Title: LLM-Based Automatic Sentence Generation for AAC Devices

      

      Summary: The presentation will describe the system integration of LLM, STT, and TTS for enabling
         natural communication for AAC devices by exploiting the capabilities of LLM for generating
         complete sentences given proper prompting.
      

      This work presents a system for the automatic generation of complete sentences using
         large language models (LLMs) based on the selected combinations of symbols for AAC
         devices. It first uses speech-to-text (STT) to transcribe spoken utterances to texts
         for extracting the context of the given situation, then it takes input in terms of
         selection of symbols from the AAC user. The contextual information as well as the
         selected symbols are then used as inputs to an LLM, GPT-4 in our case, to generate
         a complete sentence suitable for AAC-based communications. Then a text-to-speech (TTS)
         plays the speech using the generated sentence. For enabling natural communication,
         the system needs to guarantee real-time operation by using LLM, STT, and TTS application
         programming interfaces (APIs) in a sequential manner, and careful prompting techniques
         to generate proper sentences suitable for the context of AAC device users. In addition
         to these, this work presents methods to dynamically change the layout of the symbols
         based on the context learned from the STT results as well as previous conversations,
         for efficiently utilizing the limited screen real estate. It also presents the results
         of user studies for people with communication disorder, autism spectrum disorder (ASD),
         and brain lesions.
      

      Presenters: Bowon Lee, Inha University
Jong Hwan Na, Inha University
      

      BARD 2.0: A Website Modernization

      
         	Wednesday, March 20, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Captions & Transcription, Design, Independent Living, and Product Demonstration

         	Audience: Higher Education, Disability Specific, K-12 Education, Healthcare & Rehabilitation, and Entertainment & Recreation

         	Audience Level: Intermediate

         	Room: Platinum 2

         	Title: BARD 2.0: A Website Modernization

      

      Summary: Come see the new BARD website and what it has to offer NLS patrons. More features,
         more flexibility, more books. This session will demonstrate how the BARD website gives
         NLS patrons a better web experience, and a glimpse into future NLS services.
      

      The Braille and Audio Reading Download, (BARD), website, a service of the National
         Library Service for the Blind and Print Disabled, (NLS), first went live in 2006.
         The BARD website has recently been updated to offer NLS patrons expanded functionality
         and will serve as a gateway to expanded services in the future. NLS patrons are able
         to search for and discover BARD books and magazines better than ever before. Some
         of the features of the new website include: 1. A reorganization of the Wish List,
         Reading History, Subscriptions, and Account Settings under one menu. 2. Book lists
         such as Recently Added Books and Magazines, Most Popular Downloads, and Wish Lists
         have new sorting capabilities, patrons can search through these lists, and refine
         the results by format, language, and subject. 3. BARD uses an updated Solar search
         engine, so finding books is now easier than ever before. 4. Perform advanced searches
         to look through the catalog, including the world's largest Braille music collection.
      

      Presenters: Zhi Huang, National Library Service for the Blind and Print Disabled, Library of Congress
Donald Olson, National Library Service for the Blind and Print Disabled, Library of Congress
      

      Bringing Accessibility to Block Languages
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         	Audience Level: Beginning
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         	Title: Bringing Accessibility to Block Languages

      

      Summary: Block languages are ubiquitous in computer science education, but remain inaccessible.
         We will review our work toward making block languages accessible and highlight a production
         ready environment built on the Quorum programming language for classroom use.
      

      Computer science education has gradually moved away from computer programming languages
         based on text, which output programs in the console, to highly visual, yet largely
         inaccessible block languages. Such languages typically make heavy use of visualization,
         often exclusively use the mouse, and rely on 2D or 3D graphics in a canvas space.
         Nearly all block languages are partially or fully inaccessible to various groups with
         disabilities. We have created a new block programming environment, based on the accessible
         Quorum programming language. This multi-platform environment conforms to accessibility
         principles and combines accessible blocks, the input, with an accessible 2D and 3D
         scene editing system, the output. The system is compatible with screen readers and
         has been undergoing extensive testing with people with disabilities in practice. In
         this session, we will highlight block languages and discuss strategies for making
         them accessible. We will also demonstrate Quorum's block language, especially its
         accessibility features. Finally, we will showcase how it can be used both in the classroom
         and for general purpose programming. In doing so, we will highlight an array of block
         based programs, including one for accessible 3D graphics and another for accessible
         data science with charts. For both, we will use screen readers and the accessibility
         infrastructure to demonstrate its strengths and limitations.
      

      Presenters: Andreas Stefik, University of Nevada, Las Vegas
Derrick Smith, University of Alabama, Huntsville
      

      To Checklist or Not to Checklist, That is the Question
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         	Title: To Checklist or Not to Checklist, That is the Question

      

      Summary: Are accessibility checklists the be-all and end-all of ensuring accessible digital
         content, or do they fall short of addressing the complex needs of diverse users? We
         take a critical look at checklists and when and how they should be used.
      

      Accessibility checklists are often one of the first things that teams ask for or create.
         They are often struggling to understand accessibility and just want somewhere to start.
         They want something that is quick and easy to use. They want advice that is specific
         to their role, or the thing they are working on right now. And yet, you don't have
         to search far to find expert denouncing accessibility checklists. Complaints include
         that checklists oversimplify what is inherently complex. That checklists take away
         from what accessibility is about - people. That people develop a checklist mentality
         to accessibility without realising there is more to accessibility than what is on
         a list. "The Checklist Manifesto" by Atul Gawande highlights how well-designed checklists
         can help professionals manage complexity, reduce errors, and improve performance.
         Examples from aviation, medicine, construction, finance, and disaster response all
         show how checklists have led to better outcomes and increased efficiency. In this
         presentation, we take a critical look at accessibility checklists and how they positively
         or negatively impact the creation of accessible experiences. We analyse existing accessibility
         checklists against examples from other industries to understand if accessibility checklists
         can be improved, or should just be discarded. Last, we look at what other systems
         might need to be put in place given the checklist is likely here to stay, whether
         we agree or not.
      

      Presenters: Sarah Pulis, Intopia
May-Fei Lee, Intopia
      

      Latest Survey Findings from Online Disability Communities
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         	Title: Latest Survey Findings from Online Disability Communities

      

      Summary: Come and dive deep into the results of an extensive and nuanced survey of online visually
         impared user communities. Utilizing reddit /r/blind and more, we will cover a large
         data set across many demographics to determine how we can improve the web.
      

      Over the past year in collaboration with the /r/blind community, we conducted a web
         accessibility survey aimed to get feedback from those with disabilities around navigating
         the web and the pain points surrounding this. We connected with WebAIM as they have
         their own survey that has been well recognized and helpful to the industry. Our survey
         was created because /r/blind community and moderator members felt other survey results
         did not completely cover the way they access the web. Since our presentation at CSUN
         last year from initial survey feedback, /r/blind now boasts over 22,000 members and
         receives over a million impressions per month including from various leaders in the
         accessibility field. The extended survey aimed to expand observations and insights
         from our initial findings, which was an initial sample size of 250 respondents. Over
         the course of eight months, through even platform concerns from Reddit around accessibility,
         the survey resulted with over 1200 submissions. This session will be covering a more
         in-depth look of the user experiences, feedback, and concerns from the larger submission
         sample size. The goal of this session is to display changes in sentiment and confirmations
         of initial results as more users were involved. The data and insights will cover tools
         and combination of assistive technology online users are utilizing as well as the
         challenges with overlays and the evolving landscape of online accessibility in 2023.
      

      Presenters: Norbert Rum, Americaneagle.com
Nick Goodrum, Americaneagle.com
Charlie Beach, Americaneagle.com
      

      Using Customer Feedback to Drive Accessibility Roadmaps
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         	Session Type: General Track
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         	Title: Using Customer Feedback to Drive Accessibility Roadmaps

      

      Summary: Learn how to leverage input from users with disabilities by using customer feedback
         and data to inform your product development process and accessibility roadmaps.
      

      The ongoing work to build accessible and usable digital experiences for users with
         disabilities does not happen overnight. It requires realistic and strategic planning
         to prioritize accessibility work amidst competing considerations of cost, time, and
         bandwidth. Curriculum Associates (CA), a K-12 publisher that creates online and print
         instructional materials and assessments, developed an internal process that uses input
         from customers, including educators with disabilities, students with disabilities
         and/or their parents and teachers, to inform our product development process. By translating
         customer feedback into quantitative data, companies can make more informed accessibility
         roadmap decisions that prioritize usability and align with real customer needs. Our
         session will cover how to create a process that leverages user input from a variety
         of sources and what to consider when incorporating data into your accessibility roadmap
         decisions.
      

      Presenters: Paige Curley, Curriculum Associates
Hayle Wesolowski, Curriculum Associates
      

      Accessibility and ACRs from the Toolmakers
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         	Title: Accessibility and ACRs from the Toolmakers

      

      Summary: A discussion on Accessibility and Standards Conformance for the Digital Toolmakers.
         When the purpose of the code we build, own, and test is for others to build and utilize
         in their final products, how do we discuss, promote, and ensure accessibility?
      

      Exploring concept of auditing, documenting, and disclosing the accessibility and standards
         conformance of atomic UI components, content, and authoring tools which are intended
         for third party designers and developers to use in creating their own applications
         and content. When context and holistic design is pivotal to Accessibility, the foundation
         of Usability is qualitative interrelation and interactions between component parts
         of a UI, and standards conformance is predicated on whole User Experiences, how does
         one discuss a collection of components built and tested under conditions where those
         details are absent? Can an Accessibility Conformance Report be written for a product
         which has not yet even been storyboarded based entirely on the collection of controls,
         components, and partial templates which could be used to construct the final product?
         The short answer, obviously, is "No", but an exploration of what is possible to determine,
         how we go about testing with hypothetical consumers in mind, and how we can discuss
         that information with those consumers (both directly and second hand through documentation)
         should prove to be enlightening and, hopefully, a little bit thought provoking about
         our own impact on creating a more accessible world.
      

      Presenter: Scott Huey, Level Access

      Integrating Accessibility in the Digital Product Lifecycle

      
         	Wednesday, March 20, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Evaluation & Remediation, Information & Communications Technology (ICT), and Web
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         	Title: Integrating Accessibility in the Digital Product Lifecycle

      

      Summary: Explores how to integrate accessibility in digital platforms, from inception to maintenance.
         This session provides a roadmap for prioritizing accessibility, building dedicated
         teams, leveraging effective training, and ensuring long-term commitment.
      

      Ensuring the accessibility of digital platforms - from websites to mobile apps - is
         a legal necessity and a moral imperative. Yet, many organizations grapple with implementing
         accessibility effectively throughout their digital product's lifecycle. Join us as
         we emphasize the importance of viewing accessibility as an ongoing journey rather
         than a one-off sprint. We offer a roadmap for: • Initiating the Journey: Prioritizing
         accessibility right from the design phase and how each subsequent phase contributes
         to an inclusive digital product. • Building the Right Team: Kickstart your accessibility
         journey on the right note. We'll guide you on assembling a genuinely committed team
         to crafting accessible digital experiences. • Equipping for Excellence: Learn how
         proper training can empower your team to design and develop with accessibility at
         the forefront, ensuring new functionalities and content are inclusively crafted. •
         Sustaining Accessibility: Go beyond initial implementation. Dive deep into strategies
         to maintain accessibility standards in the long run and discover effective ways to
         measure and track your progress. Whether you're initiating your accessibility journey
         or seeking to enhance your current strategies, this session offers invaluable insights.
         Ideal for educators and all stakeholders in the digital domain, come learn how to
         seamlessly weave accessibility into every phase of your digital product lifecycle,
         ensuring a universal and inclusive user experience.
      

      Presenters: Aaron Page, Allyant
Lara Lesar, Allyant
      

      The A to Z of Accessibility Testing with ARC
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         	Title: The A to Z of Accessibility Testing with ARC

      

      Summary: Many different types of analysis are available for accessibility, from broad automated
         scans to user testing. It can be challenging to fit the right kind of analysis to
         the right task and environment while building a test process.
      

      Many different types of analysis are available for accessibility, from broad automated
         scans to user testing. It can be challenging to fit the right kind of analysis to
         the right task and environment while building a test process that is cost-effective
         and efficient. We'll look at all forms of accessibility analysis and identify where
         and how to use them most effectively.
      

      Presenter: Charlie Pike, TPGi

      Future of Web Accessibility Based on Predictors
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         	Title: Future of Web Accessibility Based on Predictors

      

      Summary: Join us for a fireside chat about the Future of Web Accessibility Based on Predictors.

      Join us for a fireside chat about the Future of Web Accessibility Based on Predictors.

      Presenters: Jared Smith, WebAIM
Rob Carr, WebAIM
Terrill Thompson, University of Washington
      

      An Accessible Design Framework
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         	Title: An Accessible Design Framework

      

      Summary: Designers are not equipped to include accessibility considerations in all aspects
         of their work proactively. What's lacking is a framework to integrate WCAG's tenants
         into their output. Learn an accessible design process and the logic powering it.
      

      As designers, everything we do is in service of our end users. We aim to create usable
         and useful experiences where users seamlessly and effortlessly accomplish their goals.
         To meet said aim, we must fully understand our users and how they tackle task execution.
         This means we must understand the capabilities and limitations of both humans and
         technologies and the interfaces where they meet. This is why we have the Web Content
         Accessibility Guidelines (WCAG). But, WCAG can be convoluted and intimidating, especially
         for designers. Much of the related documentation is developer-centric, as are most
         examples. It's hard to parse out what creatives are responsible for, let alone how
         we apply accessibility considerations to our designs. Designers need a simple framework
         to apply WCAG to their daily work. Hence, I've created the Accessible Design Framework.
         This framework considers all aspects of the system - the human, the technologies,
         and the interfaces - and provides a means for any designer working on any design artifact
         at any stage in the design process to include accessibility considerations in their
         work proactively. It is meant to enable designers everywhere to seamlessly integrate
         the tenants of WCAG into their output. In this talk, I will outline the logic that
         underpins the framework, and I will use a variety of examples to demonstrate it.
      

      Presenter: Karen Hawkins, Level Access

      The Importance of the User in the AT Design Equation
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         	Title: The Importance of the User in the AT Design Equation

      

      Summary: User's contributions to AT design will be shown through examples by college and high
         school students. One winning project will be shown in detail. The benefits of user
         input and implications for all involved in AT design professions will be discussed.
      

      Assistive technology (AT) increases functionality of individuals with disabilities.
         The issue in the user's life, creates the problem for the designer. The person with
         a disability is in a unique position to provide expert information about their situation.
         Understanding the user, enables the designer to gain empathy, and begin brainstorming
         creative ideas for new and improved AT. Without user input, a designer interprets
         what they think an individual with a disability may need or want. This author has
         partnered with three programs, Stanford University's "Perspectives in Assistive Technology,"
         Project Invent, and Design the Future, where high school and college students have
         designed AT. Through the partnership, students learned challenges of the community
         partner and gained a complete picture of the individual, with disability being one
         aspect of the person's identity. A more detailed view will be shown of the design
         stages of a Stanford University team that won second place in the 2023 RESNA Student
         Design Challenge. Student projects from all three programs will also be discussed.
         The examples will illustrate what the user of AT contributed to the design process,
         how the user input was incorporated in the outcome of the projects, and ways that
         user input could have been better utilized. Additional results from user participation
         will be included to show the benefits to not only the users, but the designers, other
         students, AT professionals, and the public.
      

      Presenter: Abigayil Tamara, California State University Northridge

      EIT Development for Underrepresented Disabilities
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         	Title: EIT Development for Underrepresented Disabilities

      

      Summary: In this paper, we presented several practical ways to change the culture of EIT design
         and development to assist in improving inclusivity for those with underrepresented
         disabilities.
      

      This paper explores how to improve inclusivity for individuals with underrepresented
         disabilities in EIT and the workplace. To this end, we focused on the following topics:
         the Section 508 web requirements designed to accommodate those with underrepresented
         disabilities, the challenges of accommodating underrepresented disabilities in EIT
         and the workplace, an examination of tools that exist to help accommodate those with
         underrepresented disabilities and practical strategies for accommodating those with
         underrepresented disabilities in EIT and the workplace. We argue that all organizations
         should strive to improve inclusivity for those with underrepresented disabilities.
         By applying the Section 508 guidelines in partnership with these practical guidelines
         discussed within this paper, organizations can create a more welcoming, supportive,
         and inclusive environment for those affected by underrepresented disabilities, as
         well as an overall improved experience for external users and better accommodations
         for employees with disabilities within their organization.
      

      Presenters: Cesar Coronel, Southern Utah University
Jonna Alonso, Southern Utah University
      

      Empowering All Transport Users to Move Around Confidentially
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         	Title: Empowering All Transport Users to Move Around Confidentially

      

      Summary: An innovative collaboration between the Royal National Institute of Blind people and
         the industry to provide best practices based on a trial to provide accessible wayfinding
         around the public transport industry in London.
      

      Every aspect of life as a person with accessibility needs ultimately involves some
         sort of transport experience. Journeys are the foundation for every part of our lives.
         When you're blind or low vision, the accessibility of a journey can make the difference
         between participation and exclusion. RNIB and GoMedia are enabling everyone including
         blind and low vision persons in the UK to navigate the public transport system with
         greater ease and confidence. The collaboration is working with strategic stakeholders
         in the transport industry to trial new navigational technologies which can aid independence
         and build confidence. Collaborating with TfL, NaviLens and DLR we've successfully
         created a pilot in 4 DLR stations across London. This setup involves the scoping,
         creation and installation of NaviLens codes across the facilities together with a
         customised digital experience, training and sensitisation of staff. Community engagement
         is integral to every component of this collaboration. Blind and partially sighted
         people have been involved at every stage and have led the implementation evaluation.
      

      Presenters: Sven Koster, GoMedia
John Worsfold, RNIB
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      Enabling Real-Time Document Accessibility Using AI
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         	Title: Enabling Real-Time Document Accessibility Using AI

      

      Summary: BVI individuals have challenges accessing non-textual materials such as math and graphical
         representations in real-time. We demonstrate how AI systems can automate the process
         of conversion/generation of accessible materials in real-time.
      

      Lack of timely access to visual information is a significant problem for the nearly
         24 million blind or visually impaired (BVI) individuals in the U.S. and 285 million
         globally. Significant progress has been made in ensuring BVI individuals get the necessary
         accommodations they need. However, very little work has been done towards making critical
         materials accessible in real-time, especially for non-textual materials such as math
         expressions and graphical representations. Currently, authoring, converting, and/or
         producing accessible versions of non-textual materials requires Braille transcribers
         and tactile graphic designers with rare and specialized knowledge. This reliance on
         human-driven processes leads to high costs and significant delays from the time the
         accessible materials are needed to when they are actually delivered to BVI individuals.
         Artificial Intelligence (AI) systems have the potential to address this issue by automating
         the conversion/generation of accessible materials. To demonstrate the concept, we
         developed a novel AI-powered system, Kanak, that converts visual (scanned) math worksheets
         samples into accessible formats optimized for: (1) Embossers, (2) Screenreaders, (3)
         multisensory digital access on IOS mobile application, (4) Braille readers, and (5)
         audio devices. Initial evaluations with expert transcribers indicated significant
         time savings and efficiency in authoring accessible versions of math worksheets using
         this inclusive solution.
      

      Presenter: Hari Palani, UNAR Labs

      Advanced Mobile Management of BrailleNote Touch Plus
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         	Title: Advanced Mobile Management of BrailleNote Touch Plus

      

      Summary: BrailleNote Touch Plus is a widely used Android-based Braille notetaking device for
         professionals and students. Come learn how the Florida School for the Deaf and the
         Blind enhances security and protection for our students by managing BrailleNotes.
      

      The BrailleNote Touch Plus is a Google certified Android-based Braille notetaker developed
         by the HumanWare Group. Numerous Braille notetakers use a heavily customized interface
         running on a proprietary embedded platform. While the BrailleNote Touch Plus was not
         the first Braille notetaker to adopt a customized mainstream operating system, or
         even the only Android-based Braille notetaker on the market but the current design
         of the BrailleNote Touch Plus makes it most compatible with mobile management solutions.
         The modern network-connected landscape requires constant vigilance to protect endpoints
         from a multitude of threats. This is achieved using a combination of tools and platforms
         where each solution plays a part in endpoint management and protection. Along with
         HumanWare's default custom apps and its accessibility services called Keysoft, the
         BrailleNote Touch is an Android 8.10 device with Chrome as the default browser. The
         Florida School for the Deaf and the Blind has an environment where we have sixty students
         using the BrailleNote Touch Plus as their Braille notetaker. This presentation will
         examine the device enrollment process, configuration of device policies, managed apps,
         app, and security auditing, along with the benefits of using BrailleNote Touch Plus
         in a managed Google Workspace environment. This presentation will demonstrate how
         a BrailleNote Touch Plus can be managed in large numbers or as a part of a school
         district's Android device management strategy.
      

      Presenter: Patrick Turnage, Florida School for the Deaf and the Blind

      Top 10 Google Classroom Tasks: Blind and LV AT User's Guide
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         	Title: Top 10 Google Classroom Tasks: Blind and LV AT User's Guide

      

      Summary: Join us to master ten essential Google Classroom tasks for blind & low-vision AT users.
         Ideal for educators & AT specialists, this hands-on session offers a mock-up demo
         showcasing how to foster inclusivity in digital learning spaces.
      

      Join us to master the top 10 tasks in Google Classroom for users utilizing screen
         reader and magnification software. Designed for educators, AT specialists, and students,
         this session offers a walkthrough of vital tasks, fostering an inclusive digital learning
         environment. We will cover navigating the interface, joining a class, accessin important
         class announcements promptly managing assignments, engaging in discussions, reviewing
         feedback, Google Drive integration, customizing settings, and device transitioning.
      

      Presenters: Megan Aragon, East Texas Lighthouse for the Blind
Brittney Walters, East Texas Lighthouse for the Blind
      

      Designing Your Own Accessibility Vendor Monitoring Program
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         	Title: Designing Your Own Accessibility Vendor Monitoring Program

      

      Summary: Learn how you can design your own accessibility vendor monitoring program from the
         ground up and the most effective ways to work with vendors to create the best digital
         experience possible.
      

      Navy Federal created and launched a comprehensive vendor management program which
         is effective at reducing risk, catching issues early and building strong working partnerships
         with vendor partners. We've worked with numerous vendors over the years to successfully
         fix issues before they ever reach production. Learn how you can design your own program
         from the ground up and hold your vendors accountable.
      

      Presenter: Jaunita George, Navy Federal Credit Union

      Accessibility of a Web3 Driven Design System
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         	Title: Accessibility of a Web3 Driven Design System

      

      Summary: Join us for an engaging presentation on the Coinbase Design System and its impact
         on accessibility. Discover how a widely adopted accessible design system benefits
         all users. Come see a deep dive into accessible asset price charting experiences.
      

      In this presentation, we will explore the Coinbase Design System (CDS) and highlight
         the significant impact of accessibility remediation efforts when we prioritize a design
         system with high adoption. By focusing on accessibility from the ground up, we ensure
         that the building blocks provided to product teams are accessible by default and offer
         guidance for accessible consumption. One of the key components we will discuss is
         the Price Chart component, which exemplifies our commitment to accessibility. We will
         delve into the design principles and considerations that make this component inclusive
         and usable for all users. By incorporating accessibility features such as proper color
         contrast, keyboard navigation, and screen reader compatibility, we ensure that the
         Price Chart component is accessible to everyone. Furthermore, we will emphasize the
         importance of accessibility in the context of a design system. When the majority of
         product teams utilize the CDS, accessibility remediation efforts become even more
         impactful. By providing accessible design patterns, guidelines, and documentation
         within the design system, we empower product teams to create accessible experiences
         from the start. This approach not only saves time and resources but also ensures that
         accessibility is ingrained in the design and development process. Throughout the presentation,
         we will showcase examples of how accessibility is integrated into a variety of components
         in the design system.
      

      Presenters: Sam Smith, Coinbase
Michael Chen, Coinbase
      

      Gamifying Digital Accessibility
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         	Title: Gamifying Digital Accessibility

      

      Summary: Can you make improving accessibility a game? We'll demonstrate how gamification has
         helped organizations motivate their teams to become more accessible and how lessons
         from the video game industry can help you do the same.
      

      Gamification can be a potent incentive for improving accessibility in an organization.
         We will explore several approaches to gamification, presented in the context of case
         studies from large organizations around the world. Approaches will include comparisons
         with peers and competitors, targets and milestones, awards and achievements. We'll
         take lessons from the video game industry to show how gamification can tap into the
         base nature of our human selves and be used to enact positive change effectively at
         an organizational scale.
      

      Presenter: Jessica Chambers, Silktide

      Accessible Informed Consent Process in Interactive ASL Apps
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         	Title: Accessible Informed Consent Process in Interactive ASL Apps

      

      Summary: We present an Accessible Informed Consent (IC) Process for Deaf and Hard-of-Hearing
         Signers who use American Sign Language. The evaluation showed this is culturally and
         linguistically appropriate for these signers and gives them more autonomy in IC.
      

      We present an Accessible Informed Consent Process for Deaf and Hard of Hearing Signers
         in American Sign Language. This process displays each step of an example of informed
         consent information in American Sign Language on the mobile device and reads the participant's
         ASL responses through the mobile device camera. If the response in ASL is "yes" or
         "consent" to acknowledge whether they understood that step and to move on to the next
         step, if they did. They can also respond in ASL with "no" or "repeat" if they did
         not understand the video. The app also supports recording the participants' signature
         in American Sign Language instead of English if they desire to do so. The participant
         feedback in two studies with diverse deaf and hard-of-hearing signers, including college
         students, senior citizens and people of color, showed that this interactive informed
         consent process is culturally and linguistically appropriate for diverse Deaf and
         Hard-of-Hearing people who rely on American Sign Language and gives them more autonomy
         as research participants, and to assist researchers in reducing the barriers that
         often prevent ASL users from participating in research studies.
      

      Presenters: Hannah Benjamin, New Jersey Institute of Technology
Natnail Tolossa, Rochester Institute of Technology
Michaela Brandt, Gallaudet University
Raja Kushalnagar, Gallaudet University
      

      4 Ripe A11y Fruit to Remediate - A Blind User's Review

      
         	Wednesday, March 20, 2024 (3:20 PM)

         	Session Type: Exhibitor Track

         	Topic: Evaluation & Remediation

         	Additional Topics: Blind/Low Vision, Design, Development, and Law, Compliance, and Policy

         	Audience: Information & Communications Technology, Finance & Banking, Legal, Retail & Wholesale, and Transportation

         	Audience Level: Beginning

         	Room: Grand CD

         	Title: 4 Ripe A11y Fruit to Remediate - A Blind User's Review

      

      Summary: Has someone claimed your website isn't accessible? Not sure where or how to begin?<br>We'll
         walk through 4 topics to look at before auditing your site. Experience navigating
         websites from the perspective of a blind user.
      

      While a sophomore in high school, Emily Zimmerman suddenly lost her vision as a result
         of a traumatic brain injury (TBI). This forced her to change the way(s) she was familiar
         with, from living in a sighted world to learning to live life in total darkness, figuring
         out ways to navigate life in a new way. Fifteen years later, Emily works as a use
         case tester with Level Access. After Emily provides some background on her journey
         through blindness, she and Nat will talk through the Level Access functional testing
         process. Finally, they'll also share Emily's top 4 "simple fixes," changes that companies
         can work on to make their digital properties more accessible before they begin their
         first audit. Being involved as a use case tester and website remediation, she and
         Nat Tarnoff will provide the top four web features to review and fix in the pre-remediation
         stage. The four areas covered are: •The use of color •The use of images •The use of
         links/link text •The use of headings Implementing changes to these four features requires
         minimal effort but will have maximum impact for the user. Emily and Nat will demo
         using the screen reading software, Job Access With Speech (JAWS), to show good and
         bad examples of each of the four components mentioned above. They will also provide
         simple coding suggestions to make the changes that will have a lasting impact for
         all users.
      

      Presenters: Emily Zimmermann, Level Access
Nat Tarnoff, Level Access
      

      Real Talk: A Conversation with Section 508 Program Managers

      
         	Wednesday, March 20, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Information & Communications Technology (ICT)

         	Additional Topics: Digital Accessibility, Employment & Workplace, Law, Compliance, and Policy, and Leadership & Strategy

         	Audience: Higher Education, Information & Communications Technology, Government, Manufacturing, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Grand GH

         	Title: Real Talk: A Conversation with Section 508 Program Managers

      

      Summary: Section 508 Program Managers are responsible for ensuring digital accessibility throughout
         their Agencies. Learn best practices as experienced leaders from NASA and CDC share
         stories of the triumphs and challenges of leading accessibility programs.
      

      Section 508 of the Rehabilitation Act requires the US Federal Government to buy, build,
         and implement Information and Communication Technology (ICT) that is accessible to
         all its employees and members of the public. Section 508 Program Managers are responsible
         for a wide array of functions ensuring digital accessibility through ICT acquisition,
         development, electronic content creation, agency policy, compliance enforcement, outreach
         and training, and much more. This presentation by Section 508 Program Managers from
         the Centers for Disease Control (CDC) and the National Aeronautics and Space Administration
         (NASA) shares stories and real-world examples of the triumphs and challenges of building,
         maturing, and leading large Section 508/Digital Accessibility Programs. Relevant for
         both novice and experienced IT and program management professionals alike, this presentation
         defines the key components of a digital accessibility program, including ensuring
         digital accessibility requirements and processes are defined for acquisition, ICT
         development, communications, websites, policy development, and more. Since the US
         Federal Government overwhelmingly buys more technology than it builds in-house, guidance
         on how to build accessibility requirements into acquisition processes, including understanding
         the accessibility of a commercial product, will be presented. The presentation concludes
         with a summary of best practices on making ICT accessible within the workplace.
      

      Presenters: Betsy Sirk, National Aeronautics and Space Administration
Mark Urban, Centers for Disease Control
      

      Using the Black Art of Marketing to Sell Accessibility

      
         	Wednesday, March 20, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Leadership & Strategy

         	Additional Topics: Design, Digital Accessibility, Education, and Law, Compliance, and Policy

         	Audience: Information & Communications Technology, Media & Publishing, Marketing, Sales, and Administration & Business Support

         	Audience Level: Beginning

         	Room: Platinum 8

         	Title: Using the Black Art of Marketing to Sell Accessibility

      

      Summary: A look at how classic marketing techniques can be a framework to build awareness,
         and influence people to embrace accessibility and inclusive design
      

      For many people accessibility is a necessity that should just happen. They also struggle
         to understand why so many others don't get or are not even aware of it. This results
         in a disconnect between the passionate few and the unknowing majority. We regularly
         talk with advocates who complain about the difficulty in convincing others of the
         importance of accessibility. Usually resulting in statements like: "It is the right
         thing to do" "It is a legal obligation" These statements work on the assumption that
         everyone else is already sold on accessibility or the mere mention of accessibility
         will create an instantaneous lightbulb moment. For a few people this may be the case
         but it isn't going to happen to the majority. We need to stop expecting people to
         just 'get' accessibility. We also need to stop being so narrow focused in how we approach
         people about accessibility. The compliance argument is far from being the most effective
         way to influence people to do the right thing. As a community it is our responsibility
         to get better at selling the importance and benefits of accessibility. We need to
         build awareness of the accessibility brand. We need to explain the problems that need
         to be solved. We need to demonstrate the benefits. We need to make it a positive experience!
         So where should we look to achieve these objectives? We need to get better at using
         the science or black art of marketing to sell accessibility
      

      Presenter: Stewart Hay, Intopia

      Women in Tech (or Intersectionality in Tech)

      
         	Wednesday, March 20, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Leadership & Strategy

         	Additional Topics: Employment & Workplace

         	Audience: Information & Communications Technology, and Research & Development

         	Audience Level: Beginning

         	Room: Platinum 5 (VISPERO)

         	Title: Women in Tech (or Intersectionality in Tech)

      

      Summary: Explore the unique challenges women from diverse backgrounds face in the tech and
         accessibility sectors and how they can be better supported.
      

      An opportunity to present and share use cases from women at different stages of their
         careers in technology and specifically accessibility. Lori Samuels from NBCU/Comcast
         will join us for an informative, supportive, and fun session.
      

      Presenters: Anne Scallan, TPGi
Kashana Bridgeford, TPGi
      

      Continuity of AT Tools: K-12 to Higher Ed Transition

      
         	Wednesday, March 20, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: School-to-Work Transitioning

         	Additional Topics: Captions & Transcription, Education, and Employment & Workplace

         	Audience: Higher Education, K-12 Education, and Employment & Human Resources

         	Audience Level: Beginning

         	Room: Platinum 7

         	Title: Continuity of AT Tools: K-12 to Higher Ed Transition

      

      Summary: Continuity and access to AT tools as students move from K-12 to higher ed and eventually
         the workplace is key for lifelong access, graduation and success. This session explores
         AT tools that can provide continuity and support across the lifespan.
      

      The process of transitioning from K-12 to higher education is one full of changes.
         Awareness and experience with assistive technology tools can be a constant source
         of support and accommodation as students move forward in their educational journey.
         Students who have access to assistive technology in K-12 develop skills and understand
         how these tools can positively impact their learning. Once this knowledge and buy-in
         is established, students can benefit from these supports in postsecondary education
         where they are critical to access, retention, persistence and eventually lead to graduation.
         If institutions know the common assistive technology tools that students are coming
         to campus having experience with, they can better support their learners by ensuring
         continuity of access. Upon graduation, students can take these same AT tools with
         them to the workplace. For campuses who choose to provide assistive technology tools
         to the wider campus community, they are ensuring access not just for students with
         disabilities advocating for support, but also those who are under or undiagnosed and/or
         neurodivergent. This session will focus on the journey of a student as they move from
         K-12 to higher education and eventually into the workplace. One assistive technology
         tool we'll focus on, which has the capability to provide continuous support to learners
         is Read&Write. We'll spend time learning about the types of support this tool can
         provide during the lifespan of the learner.
      

      Presenter: Rachel Kruzel, Texthelp

      4:20 PM

      Harnessing the Power of AI and ML for Alt-Text Generation

      
         	Wednesday, March 20, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Cognitive & Learning Disabilities, Digital Accessibility, and Product Demonstration

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, and Media & Publishing

         	Audience Level: Intermediate

         	Room: Elite 1-3

         	Title: Harnessing the Power of AI and ML for Alt-Text Generation

      

      Summary: This session presents a comprehensive approach to automated alt-text generation, leveraging
         AI and ML techniques to improve web accessibility for individuals with visual impairments.
      

      In recent years, Generative AI has become a prominent area of research and development,
         playing a crucial role in various applications, including natural language processing,
         computer vision, and creative content generation. Generative AI models, such as GPT-3
         and its successors, are capable of generating human-like text and have found applications
         in chatbots, content generation, and language translation. At Straive, we have developed
         an application called SPACE, which uses Generative AI technology to write alternative
         text for images that are present in higher education books and journals. Furthermore,
         we discuss the ethical considerations surrounding automated alt-text generation, emphasizing
         the importance of ensuring fairness and inclusivity in AI models and addressing potential
         biases. We also explore potential applications beyond web accessibility, such as enhancing
         content discovery and search engine optimization.
      

      Presenter: Balamuraly Kanthavelou, Straive

      Advancements in Visual Interpretation for the BLV Community

      
         	Wednesday, March 20, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Emerging Technologies, Employment & Workplace, and Independent Living

         	Audience: Higher Education, Government, Healthcare & Rehabilitation, Employment & Human Resources, and Retail & Wholesale

         	Audience Level: Intermediate

         	Room: Grand CD

         	Title: Advancements in Visual Interpretation for the BLV Community

      

      Summary: This session empowers attendees to harness AI's potential while preserving human intelligence's
         essential role, advancing the development of inclusive, efficient, and respectful
         visual interpretation solutions for the BLV community.
      

      In an era where technology is transforming accessibility, our proposed session for
         CSUN 2024, titled "Visual Interpretation for the Blind and Low Vision Community,"
         seeks to explore the harmonious synergy between human intelligence (IQ) and artificial
         intelligence (AI) in making the visual world accessible to those with visual impairments.
         This session promises to shed light on groundbreaking advancements, strategies, and
         real-world applications that empower the blind and low vision community. Key Presentation
         Elements Include: Human-AI Collaboration: Learn how blending human intelligence with
         AI technologies transcends traditional accessibility boundaries, revolutionizing visual
         content interpretation for the BLV community. Cutting-Edge AI Technologies: Explore
         the latest AI tools, including image recognition, natural language processing, and
         computer vision, to describe, narrate, and interpret visual content in real-time.
         Human Expertise and Training: Understand the vital role of human interpreters, offering
         guidance on training and collaboration with AI to provide precise and contextually
         rich descriptions. User-Centered Design: Discover user-centric design principles,
         enabling the creation of AI-driven tools that meet the unique needs of the BLV community.
         AI Ethical Considerations: Address the ethical implications of AI in visual interpretation,
         including privacy, bias, and responsible development, ensuring the dignity and autonomy
         of BLV users.
      

      Presenter: Everette Bacon, Aira

      Security + A11y: Streamlining Higher Ed Vendor Reviews

      
         	Wednesday, March 20, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Education, Evaluation & Remediation, and Law, Compliance, and Policy

         	Audience: Higher Education, Government, Legal, Sales, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Grand JK

         	Title: Security + A11y: Streamlining Higher Ed Vendor Reviews

      

      Summary: Learn about 12 questions and a free tool making it easier for schools and companies
         to share useful information back & forth in the purchasing process. It merges security
         & accessibility workflows in a toolkit already required by hundreds of schools.
      

      Learn how higher ed purchasers and product developers can use a free toolkit to streamline
         information sharing while working toward digital inclusion! This session presents
         the evolution of a multi-year collaboration between higher ed IT accessibility and
         security professionals. Consensus best practices for evaluating the accessibility
         of vendor products are now incorporated into the Higher Education Community Vendor
         Assessment Toolkit (HECVAT), a widely used tool previously focused on assessing risk
         for security compliance. Hundreds of schools already require it for security. Combining
         accessibility and security reviews amplifies the importance of both and sharing a
         data collection and reporting toolkit streamlines the process for schools and vendors
         alike. The session will share the HECVAT collaborative process and discuss the resulting
         questions, their themes, and the rationale behind them. New 2023 features and updates
         will be reviewed. This presentation and discussion will be of interest to all institutions
         that procure technology as well as any businesses that provide technology to purchasers
         with accessibility requirements, like higher ed campuses. Beyond conformance reporting,
         presenters will share topics of organizational effectiveness and ways to use this
         framework as a catalyst for collaborating across IT domains with accessibility professionals
         within higher ed institutions. Many opportunities for feedback and discussion will
         be provided.
      

      Presenters: Eudora Struble, Wake Forest University
Kyle Shachmut, Harvard University
      

      Accessibility QA for eBooks: Are Automatic Tools Enough?

      
         	Wednesday, March 20, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Captions & Transcription, Education, and Information & Communications Technology (ICT)

         	Audience: Media & Publishing

         	Audience Level: Intermediate

         	Room: Grand AB

         	Title: Accessibility QA for eBooks: Are Automatic Tools Enough?

      

      Summary: Not all the accessibility requirements can be automatically checked in a programmatic
         way. We will explore the most common errors that cannot be identified by automatic
         tools and propose a methodology to ensure a high level of quality of publications.
      

      In 2014 Fondazione LIA was the first organisation worldwide to set up a Quality Assurance
         programme to check ebook accessibility title-by-title and its catalogue of accessible
         titles features today more than 35.000 Born Accessible EPUBs. The QA process rely
         on automatic tools widely adopted by the industry (e.g. EPUBCheck and Ace by DAISY)
         and tools internally developed by LIA, integrated with manual control following checklists
         specifically created by for accessible puslishing. With this experience we will present
         the problems we find most often in the ebooks we check for accessibility and identify
         best-practices that content producers should adopt to improve the accessibility of
         their publications.
      

      Presenter: Gregorio Pellegrino, Fondazione LIA

      Intentionally Designing: POUR-ing Into Canvas Accessibility

      
         	Wednesday, March 20, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, and Media & Publishing

         	Audience Level: Intermediate

         	Room: Orange County 3-4

         	Title: Intentionally Designing: POUR-ing Into Canvas Accessibility

      

      Summary: In this session, we explore Canvas LMS design with WCAG 2.0's POUR principles, exploring
         strategies for equitable learning. Real-world examples to empower us to create an
         inclusive digital learning environment in higher education.
      

      In this session, we will explore the intersection of equity and accessibility within
         Canvas Learning Management System (LMS) design. Our journey was guided by the POUR
         principles-Perceivable, Operable, Understandable, and Robust-as outlined by the Web
         Content Accessibility Guidelines (WCAG) 2.0. We delved into strategies for intentionally
         designing equitable learning experiences, ensuring that all students have equal access
         to educational resources and opportunities. Through real-world examples and practical
         insights, we learned how to implement these principles to create an inclusive digital
         learning environment within Canvas LMS, ultimately fostering a more equitable and
         accessible educational landscape.
      

      Presenter: Saša Stojić-Ito, LACCD

      The Intersection of Cybersecurity and Digital Accessibility

      
         	Wednesday, March 20, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Information & Communications Technology (ICT)

         	Audience: Information & Communications Technology

         	Audience Level: Beginning

         	Room: Platinum 5 (VISPERO)

         	Title: The Intersection of Cybersecurity and Digital Accessibility

      

      Summary: The Internet can be a great place full of great users. However, some not-so-nice users
         work as unethical hackers to exploit vulnerabilities for personal gain.
      

      The Internet can be a great place full of great users. However, some not-so-nice users
         work as unethical hackers to exploit vulnerabilities for personal gain. To prevent
         hackers, it is important to implement cybersecurity measures. Although, in attempting
         to secure your site, you may be causing accessibility issues for users with disabilities.
      

      Presenter: Leilani Mason, TPGi

      Integrating UDL and Assistive Technology Curriculum

      
         	Wednesday, March 20, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Employment & Workplace

         	Audience: Higher Education, K-12 Education, Healthcare & Rehabilitation, and Employment & Human Resources

         	Audience Level: Beginning

         	Room: Platinum 7

         	Title: Integrating UDL and Assistive Technology Curriculum

      

      Summary: Learning about assistive technology (AT) should not be relegated to only the special
         education majors' plans of study in one course. Learn how one university implemented
         an embedded curriculum model to teach universal design for learning and AT.
      

      With increasingly diverse student populations and a push for inclusive practices,
         it is important that all teachers be knowledgeable about universal design for learning
         principles, as well as understanding what assistive technology is and how it can support
         students with disabilities (Gargiulo & Metcalf, 2023). As newer technology products
         embrace universal design and offer built-in accessibility features that everyone can
         use, the primary focus of an identified need for AT is that it will increase specific
         function in some way (Berger, 2023; Shepley, Lane, Ayres, & Douglas, 2017). Individuals
         who do not work primarily with people with disabilities and understand this nuance
         may erroneously think that AT offers more help than is fair. It is critical that all
         education majors learn about UDL, AT, how they support and differ from each other,
         and have a basic understanding of AT processes and products. This session will share
         how one university's assistive technology center developed and implemented a professional
         development model embedded within the university's college of education plan of study
         courses. This model allows teacher candidates of all majors to become knowledgeable
         about AT in a systematic fashion through a spiral AT curriculum. Baush and Jones (2012)
         noted a variety of benefits for the embedding of assistive technology curriculum for
         training pre-service and in-service teachers, universities, and local education agencies
         including better prepared novice teacher
      

      Presenter: Laura H. King, East Carolina University

      Accessibility and Usability of Self-Serve Kiosks in Canada

      
         	Wednesday, March 20, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Emerging Technologies

         	Additional Topics: Design, Digital Accessibility, Law, Compliance, and Policy, and Research

         	Audience: Disability Specific, Government, Healthcare & Rehabilitation, and Research & Development

         	Audience Level: Advanced

         	Room: Platinum 8

         	Title: Accessibility and Usability of Self-Serve Kiosks in Canada

      

      Summary: Self-serve kiosks are emerging in everyday spaces. We will address the accessibility
         of these technologies for individuals with sensory disabilities. Also, we will consider
         technological acceptance and the future intention to use these technologies.
      

      There is an exponential growth self-serve technologies in our daily environments,
         so that consumers perform tasks independently. Self-serve kiosks are emerging in a
         variety of sectors and devices. Currently, there has been very limited research on
         the technological acceptance and intentions of use of self-serve kiosks amongst Canadians
         who are blind, partially sighted, and Deafblind. To understand the level of accessibility
         and usability of self-serve kiosks in Canada we prepared an online survey with a coalition
         of blind consumer advisory groups in Canada. Over 600 individuals responded to a French
         and English survey. The preliminary results indicate that Canadians with sensory disabilities
         use a wide variety of self-serve kiosks and find them difficult to use, independently.
         Over one quarter of participants, prefer interacting with a human agent, and another
         17% listed multiple reasons. Almost 88% of participants reported sometimes or always
         requiring human assistance. The top 3 accessibility needs reported include audio and
         audible instructions, clear and easy to follow instructions, and enlarged information
         and fonts. Just over three quarters of participants require 2 or more attempts to
         complete their tasks. Only 39% of participants would continue to use these technologies.
         We will go over the results of the survey and discuss reasons for not using these
         technologies, accessibility features required, results on task completion, and future
         intention of use.
      

      Presenters: Mahadeo Sukhai, CNIB
Michaela Knot, CNIB
      

      CSUNATC24 Daily Wrap-Up: Wednesday at the Conference

      
         	Wednesday, March 20, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: 

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: CSUNATC24 Daily Wrap-Up: Wednesday at the Conference

      

      Summary: Join Mike Paciello from WebABLE and Dave Gardy from TV Worldwide in the CSUNATC TV
         Broadcast Studio as they share highlights from the day.
      

      Join Mike Paciello from WebABLE and Dave Gardy from TV Worldwide in the CSUNATC TV
         Broadcast Studio as they share highlights from the day.
      

      Presenters: Mike Paciello, WebABLE
Dave Gardy, TV Worldwide, Inc.
      

      Non-Discrimination not Copyright Exceptions

      
         	Wednesday, March 20, 2024 (4:20 PM)

         	Session Type: Journal Track

         	Topic: Law, Compliance, and Policy

         	Additional Topics: Cognitive & Learning Disabilities, and Digital Accessibility

         	Audience: Information & Communications Technology, Entertainment & Recreation, Media & Publishing, and Legal

         	Audience Level: Intermediate

         	Room: Platinum 1

         	Title: Non-Discrimination not Copyright Exceptions

      

      Summary: This session will discuss alternative approaches to accessible cultural content and
         applying non-discrimination laws to cultural content protected by copyright.
      

      This paper will explore the idea that copyright exceptions are an extension of the
         charitable model of disability and should be replaced with positive accessibility
         duties akin to the duties born by places of public accommodation. To do this, the
         presenter will introduce the charitable, social and human rights models of disability
         and the basics of how copyright exceptions function to enable access to cultural works.
         The presenter will then explore how the ADA protection ensuring access to public accommodations
         has been interpreted to exclude access to content. The presenter will then present
         a policy solution, explaining how the ADA could be amended to include access to cultural
         content to ensure that persons with disabilities have access to cultural content equally
         with others.
      

      Presenter: Abigail Rekas, University of Galway School of Law

      Accessibility Planning for Government Organizations

      
         	Wednesday, March 20, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Leadership & Strategy

         	Additional Topics: Digital Accessibility, and Law, Compliance, and Policy

         	Audience: Higher Education, K-12 Education, Government, and Administration & Business Support

         	Audience Level: Beginning

         	Room: Orange County 1-2

         	Title: Accessibility Planning for Government Organizations

      

      Summary: Digital accessibility laws are meant to ensure people with disabilities can fully
         participate in online civic life but the scope can feel overwhelming. Learn how implementing
         an accessibility maturity matrix can help tackle the large scope of work.
      

      Federal and state accessibility laws are meant to ensure that people with disabilities
         can fully participate in all aspects of civic life. Although the impact is something
         we can all get behind, the scope can feel overwhelming. This presentation will go
         over the 6 core criteria of the maturity matrix model, how to create working groups
         to tackle each criteria, and how to complete the phases (Launch, Integrate, and Optimize)
         within the 6 core criteria. Attendees will learn how building and implementing an
         accessibility maturity matrix plan may help to break down the scope into reasonable,
         achievable steps.
      

      Presenter: Laurie Kubitz, State of Colorado - Governor's Office of IT

      Maintaining Day-to-Day Accessibility in a CMS

      
         	Wednesday, March 20, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Web

         	Additional Topics: Digital Accessibility

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, Government, and Legal

         	Audience Level: Intermediate

         	Room: Grand GH

         	Title: Maintaining Day-to-Day Accessibility in a CMS

      

      Summary: Discover how content editors can contribute to the day-to-day accessibility within
         a Content Management System (CMA). Learn about seven key areas that content editors
         can control and become an advocate for inclusivity in the digital landscape.
      

      In the digital landscape, Content Management Systems (CMS) are the foundation of most
         websites. While a lot of effort can go into ensuring the CMS templates and layouts
         are accessible, the true challenge lies in maintaining accessibility on a day-to-day
         basis when content editors step in. This presentation reviews seven areas where content
         editors wield the power to uphold the Web Content Accessibility Guidelines (WCAG)
         within the CMS. These seven areas are: 1. Headings: Delve into the art of structuring
         content with headings 2. Tables: Learn when and how to employ tables effectively,
         ensuring content remains inclusive. 3. Alternative Text: Master the craft of crafting
         alt text for images 4. Contrast Ratios: We'll guide content editors on adhering to
         organizational color palettes and verifying contrast ratios. 5. Lists: Discover the
         when and how of using lists to enhance content clarity and accessibility. 6. Captions
         & Transcripts: ensure that multimedia content, including video and audio, features
         captions and transcripts. 7. Non-HTML Documents: Before linking documents, make them
         accessible. This presentation delivers actionable, non-technical guidance tailored
         to content editors, empowering them to integrate accessibility best practices seamlessly
         into their role within the web content development lifecycle.
      

      Presenter: Jeffrey Singleton, Converge Accessibility
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