
      General Sessions for Friday, March 22, 2024

      8:00 AM

      Making the Case for Inclusive Innovation

      
         	Friday, March 22, 2024 (8:00 AM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Administration & Business Support

         	Audience Level: Intermediate

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Making the Case for Inclusive Innovation

      

      Summary: Learn how each of the presenters has embedded inclusive innovation and design into
         their set functions from the start of the product and design lifecycles and how that
         has positively changed our innovation narrative. This includes embedding digital accessibility
         into the design practice, inclusive innovation into innovation frameworks and innovation
         objectives, and communication strategies that are Unexpectedly Human. Executives attending
         CSUN will have the ability to learn from their executive peers how to influence their
         leadership tables, how to utilize ESG priorities to make the case for inclusive innovation
         and design, and how to share through an impactful narrative.
      

      Executives across TD's innovation, design and communications teams will share how
         each of them have embedded inclusive innovation and design into their set functions
         from the start of the product and design lifecycles and how that has positively changed
         our innovation narrative. Leaders attending CSUN will have the ability to learn from
         their executive peers on how to influence their own leadership tables,
      

      Presenters: Samantha Estoesta, TD
John Pluhowski, TD
Baanu Ratneswaran, TD
      

      9:20 AM

      Beyond Silos: Hilton's Cross-Functional Accessibility Model

      
         	Friday, March 22, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, Development, Leadership & Strategy, and Web

         	Audience: Information & Communications Technology

         	Audience Level: Intermediate

         	Room: Grand JK

         	Title: Beyond Silos: Hilton's Cross-Functional Accessibility Model

      

      Summary: Innovation is the result when an accessibility culture is built on collaboration rather
         than just conformance. Learn how in-context training, prototyped examples, and cross-discipline
         collaboration can advance accessibility maturity.
      

      When cross-functional teams embrace accessibility on its merits, silos cease to exist.
         Instead, team members build accessibility into their professional value systems and
         work together, creating user experiences that delight and impress. Program maturity
         and innovation are direct results. At Hilton, our culture is about collaboration not
         conformance. Within our delivery teams, we take our role as accessibility experts
         very seriously. We don't just "call in" to ceremonies, provide checklists, and swoop
         in with bug reports after the fact. Instead, we commit to full engagement throughout
         the product lifecycle. We proactively seek ways to collaborate and improve the user
         experience for all our guests. Our designers, developers, content producers, and quality
         engineers are experts in their fields: We engender curiosity about accessibility and
         pave the way for their heartfelt embrace of it. In this session, we will share how
         we partner with our colleagues. We will describe some of the tactics we employ as
         embedded scrum team members to support delivery, including proofs-of-concept, adding
         accessibility requirements to a ticket's functional AC, and operational best practices
         throughout the workday. We'll supply real examples of how we educate our colleagues
         about a11y implications in their fields and offer suggestions for working effectively
         across disciplines as the work is happening. We hope that you'll be able to draw on
         our experience to support work in your organization.
      

      Presenters: Nicole Bergstrom, Hilton
Zane McHattie, Hilton
Adam Page, Hilton
      

      Accessibility Champions and Figma Annotations

      
         	Friday, March 22, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Design

         	Additional Topics: Development, Digital Accessibility, Mobile Technology, and Web

         	Audience: Information & Communications Technology, and Research & Development

         	Audience Level: Beginning

         	Room: Platinum 2

         	Title: Accessibility Champions and Figma Annotations

      

      Summary: This session will provide overviews of the Realtor.com Accessibility Champion program
         and Accessibility Annotation Kit in Figma. We'll review designs using the kit and
         examples of how standard design system components can be annotated will be shown.
      

      We're working toward a world where everyone has a safe place to call home, including
         removing barriers to access. For our vision for an Accessibility Champion program
         at Realtor.com, we wanted the program open to anyone as a self-paced and self-directed
         program. Another initiative as part of the Accessibility Champion program was to create
         an Accessibility Annotation Kit specific for designs at Realtor.com. There already
         exists a number of annotation toolkits in Figma created by other companies, but other
         toolkits are not specific to the internal environment at Realtor.com. We took those
         base accessibility annotation kit pieces and referred back to our internal Realtor.com
         Accessibility Checklist for Designers. We matched either an annotation kit piece or
         a check for designers for the accessibility checklist. For example, for color contrast
         we ask the designers to check their designs if they are not using standard Realtor.com
         user interface (RDC-UI) components. We provide some guidance to our designers on how
         to mark up their designs with accessibility annotations when their designs mostly
         rely on standard design system components. If the product team and designers are using
         standard components that are part of the design system, some aspects are already handled
         by the technology and we make suggestions on how to annotate notes for that in the
         designs. In the session we will be showing designs in Figma showing the Realtor.com
         Accessibility Annotation Kit.
      

      Presenter: Amy Chen, Realtor.com

      Sourcing Accessible Education Materials

      
         	Friday, March 22, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Digital Accessibility, Evaluation & Remediation, and Web

         	Audience: Higher Education, K-12 Education, Media & Publishing, and Retail & Wholesale

         	Audience Level: Beginning

         	Room: Grand AB

         	Title: Sourcing Accessible Education Materials

      

      Summary: Sourcing accessible educational materials can be challenging. Let's review some of
         the many resources available for finding files and what these resources provide from
         working directly with a publisher to searching through third-party repositories.
      

      Alternative formats are a fact of life. As an educational community, we know that
         every student has a unique learning experience. For accessibility, this can mean that
         the even the most accessible ebook or learning tool, checking all the WCAG boxes,
         won't work for every user. We know there are older titles in the world that aren't
         up top date to the latest standards. We know there are activities and assessments
         that might meet none of the existing standards. What can a teacher, parent, student,
         or disability services office do in order to find the files they need in the format
         they need them? In this session we'll give an overview of publisher request processes,
         existing repositories (such as AccessText Network, BookShare, and others), and how
         to get what you need when you need it.
      

      Presenter: Rachel Comerford, Macmillan Learning

      Navigating the Evolution from PDF/UA-1 to PDF/UA-2 for Education

      
         	Friday, March 22, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Higher Education, and K-12 Education

         	Audience Level: Beginning

         	Room: Platinum 3 (ALLYANT)

         	Title: Navigating the Evolution from PDF/UA-1 to PDF/UA-2 for Education

      

      Summary: This presentation is essential for the creation of educational materials, offering
         crucial knowledge on maintaining compliance with the latest standards and adopting
         best practices to ensure that educational documents are accessible and inclusive for
         all students and staff.
      

      Educators and administrative staff are invited to engage with the dynamic progression
         of PDF accessibility standards in our upcoming session, which delves into the shift
         from PDF/UA-1 to the imminent PDF/UA-2. Since 2012, PDF/UA (ISO 14289) has been a
         fundamental framework for creating accessible PDF documents in the educational sphere.
         The advent of PDF 2.0 (ISO 32000) in 2017, along with its further revision in 2020,
         has introduced significant updates that necessitate a re-evaluation of PDF accessibility
         practices. This session will provide an in-depth look at the intricacies of the upcoming
         PDF/UA-2, expected to be released by the end of the first quarter of 2024. Participants
         will gain insight into the major changes to the existing tagging system, the updated
         guidelines for tag application, and the addition of new tags to the PDF standard.
         We will also examine the newest criteria for hyperlinks, interactive forms, and the
         expanded capabilities of PDFs to enhance their functionality. This presentation is
         essential for the creation of educational materials, offering crucial knowledge on
         maintaining compliance with the latest standards and adopting best practices to ensure
         that educational documents are accessible and inclusive for all students and staff.
      

      Presenter: Liz Franklin, Allyant

      Boosting Accessibility and UX with Voice Interaction

      
         	Friday, March 22, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Emerging Technologies

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Blind/Low Vision, Independent Living, and Information & Communications Technology (ICT)

         	Audience: Information & Communications Technology, Finance & Banking, Research & Development, Retail & Wholesale, and Transportation

         	Audience Level: Beginning

         	Room: Elite 1-3

         	Title: Boosting Accessibility and UX with Voice Interaction

      

      Summary: Explore the transformative potential of voice interaction in elevating user experience
         and enhancing accessibility. Dive into the latest in speech recognition, understand
         challenges and solutions, and discover practical integration into Windows tech.
      

      In a rapidly evolving technological landscape, voice interaction stands out as an
         especially promising domain. Our session delves into how voice has the potential to
         both redefine user experience (UX) and amplify accessibility across the tech spectrum.
         1. The Rise of Modern ASR: Showcasing the advancements in Automatic Speech Recognition
         (ASR), particularly spotlighting robust solutions like Cerence's SSE module that thrive
         even in challenging environments. 2. Beyond Assistive Tech: Emphasizing that the benefits
         of voice interaction extend far beyond traditional assistive settings, heralding a
         more intuitive and accessible technological environment. 3. Challenges & Solutions:
         A candid look at potential obstacles in voice integration, ranging from system latency
         to user adaptation, complemented by innovative solutions to ensure smooth voice functionality
         integration. 4. Future Outlook: Charting the anticipated trajectory of voice interaction,
         emphasizing its potential to continually mold more inclusive and responsive user experiences.
         5. Voice in Existing Windows Tech: A practical exploration of integrating voice interfaces
         into prevalent Windows-based applications, illustrating the rejuvenation voice can
         bring to such platforms.
      

      Presenter: Ferran Gállego, Code Factory SL

      Leveling Up: Exploring Accessibility in Video Games

      
         	Friday, March 22, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Gaming & Interactive Entertainment

         	Additional Topics: Design, Development, Digital Accessibility, and Emerging Technologies

         	Audience: Entertainment & Recreation, and Research & Development

         	Audience Level: Beginning

         	Room: Platinum 5 (VISPERO)

         	Title: Leveling Up: Exploring Accessibility in Video Games

      

      Summary: Explore strategies for inclusive gaming, including design principles, real game examples,
         and key features like customizable controls and subtitles. Gain insights into how
         accessibility is transforming the gaming industry for universal inclusion.
      

      We'll delve into the strategies developers use to make gaming inclusive for players
         of all abilities. Learn about tangible design principles, real game examples, and
         essential features like customizable controls and subtitles. Gain insights into how
         accessibility is reshaping the gaming industry for a more inclusive future where gaming
         is truly for everyone.
      

      Presenter: Will Knoll, TPGi

      Navigating Federal Acquisitions: Buying Accessible Tech

      
         	Friday, March 22, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Information & Communications Technology (ICT)

         	Additional Topics: Digital Accessibility, Employment & Workplace, Law, Compliance, and Policy, and Leadership & Strategy

         	Audience: Higher Education, Information & Communications Technology, Government, Manufacturing, and Military

         	Audience Level: Intermediate

         	Room: Grand GH

         	Title: Navigating Federal Acquisitions: Buying Accessible Tech

      

      Summary: Federal acquisitions can be daunting. This session provides practical guidance to
         ensure digital accessibility throughout the acquisition lifecycle. Learn practices
         that mutually benefit the Government and Industry when buying accessible technology.
      

      Section 508 of the Rehabilitation Act requires the US Federal Government to buy, build,
         and implement Information and Communication Technology (ICT) that is accessible to
         all its employees and members of the public. Since the US Federal Government buys
         more Commercial-Off-The-Shelf (COTS) technology than it builds in-house, it relies
         on Industry to understand and implement the Section 508 technical standards into the
         products they build. Insights into the Federal Acquisition Lifecycle will be shared,
         spotlighting pivotal opportunities for ensuring digital accessibility at each step
         in the acquisition process. In order to ensure that the US Federal Government is obtaining
         the most accessible technology that meets its requirements, it relies on Accessibility
         Conformance Reports (ACRs) to be developed by Industry that address the accessibility
         of the products it creates. The presentation will define and explain the significance
         of ACRs, as well as the roles that both Industry and Government customers play in
         creating, obtaining, and evaluating these critical reports. Valuable tools such as
         NASA's Demystifying Section 508 Guide and the VPAT (a template developed by the IT
         Industry Council to assist in ACR developed) will be shared. The presentation concludes
         with best practices for the development of accessible technology, creating and evaluating
         Accessibility Conformance Reports, and reiterates why building accessible ICT is a
         win-win proposal for both Industry and Government.
      

      Presenters: Betsy Sirk, National Aeronautics and Space Administration
Antonio Haileselassie, National Institutes of Health
      

      Champion Digital Accessibility: Making a Case for Investment

      
         	Friday, March 22, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Leadership & Strategy

         	Additional Topics: Digital Accessibility, Information & Communications Technology (ICT), and Law, Compliance, and Policy

         	Audience: Finance & Banking, Legal, Marketing, Sales, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Orange County 3-4

         	Title: Champion Digital Accessibility: Making a Case for Investment

      

      Summary: How can you convince business leaders to focus on investing in Digital Accessibility?
         By showing them how closely aligned their existing goals are with inclusivity. We'll
         illustrate how these alignments are already there and just need to be elevated.
      

      In the early 2010s, creatives and technologists advocated for the vital need to take
         a 'mobile first' approach in web design and development. Today, to elevate brands,
         expand customer bases, and improve user experiences, it is imperative to champion
         a 'digital accessibility first' approach within your organization and your network.
         Organizations have a host of competing business and operational priorities. It is
         often difficult to juggle these interests, especially when new pressures constantly
         require attention and cause a shift in focus. In this session, we will illustrate
         how investing in Digital Accessibility aligns with existing organizational goals and
         we'll empower attendees with the information they will need to make the case for investing
         in Digital Accessibility within their organizations. Taking action on accessibility
         has ripple effects on your brand's reputation, customer experience, innovation initiatives,
         market reach, and exposed legal risk. Digital Accessibility touches all of these key
         areas and in almost all cases, has a positive compounding effect. The best long-term
         initiatives incorporate Digital Accessibility in the planning stages of projects,
         however building momentum should start today. We will explore the impacts of weaving
         Digital Accessibility into these focus areas and the advantages that can be realized.
      

      Presenters: Marc Adler, Tamman, Inc.
Sloan Miller, Tamman, Inc.
      

      Map to Accessible Trips: OpenSidewalks, AccessMap, Luminary

      
         	Friday, March 22, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Mobility

         	Additional Topics: Blind/Low Vision, Design, Engineering, and Product Demonstration

         	Audience: Information & Communications Technology, Disability Specific, Entertainment & Recreation, Research & Development, and Transportation

         	Audience Level: Intermediate

         	Room: Grand CD

         	Title: Map to Accessible Trips: OpenSidewalks, AccessMap, Luminary

      

      Summary: Explore our data-rich trip planning solutions and data production, meticulously designed
         for individuals with mobility and visual disabilities, enabling route customization.
         Join us to shape a more representative future of accessible transportation.
      

      Advancing Disability Justice in Mobility and Transportation with a data-driven, AT
         assisted outlook The Taskar Center for Accessible Technology at UW's Paul G. Allen
         School is developing a comprehensive transportation equity program with three key
         elements: 1) Community-Centric Design: TCAT champions a community-driven design strategy
         to ensure Assistive Tech inclusivity of diverse groups, such as DeafBlind travelers
         and multi-generational families. 2) Transportation Data Equity: TCAT developed OpenSidewalks,
         an open pedestrian data standard, and an ecosystem of AT tools, like AccessMap, AccessMap
         Multimodal, SidewalkScore, also promoting 3rd party AT including Audiom and Luminary,
         to ensure consistent and standardized data collection processes and data consuming
         trip planners. 3) Capacity Building Tools: The Taskar Center is equipping transportation
         agencies and Departments of Transportation (DOTs) with the knowledge and conversation
         tools necessary to create and understand Disability Justice and address holistic access
         needs. All speakers will discuss their experiences as both users and developers of
         Accessible Technologies in the mobility space. TCAT will highlight its work with USDOT's
         ITS4US program and a recent milestone achieved by collaborating with WA state advocacy
         organizations leading to a provision passed by the WA State Legislature, paving the
         way for OpenSidewalks data collection across all public rights of way in the entire
         state over the next two bienniums.
      

      Presenters: Kunal Mehta, University of Washington
Christine Mendoza, University of North Carolina at Chapel Hill
      

      Testing WCAG 2.1.1 Keyboard on Mobile

      
         	Friday, March 22, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Mobile Technology

         	Additional Topics: Development, Evaluation & Remediation, Law, Compliance, and Policy, and Research

         	Audience: Information & Communications Technology, and Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 1

         	Title: Testing WCAG 2.1.1 Keyboard on Mobile

      

      Summary: This presentation explores procedures for testing keyboard accessibility on Mobile,
         based on WCAG 2.1.1 Keyboard and the experience of users with mobility impairments.
      

      With various mobile assistive technologies available for people with motor impairments
         (e.g. voice command input, switch device input and regular keyboard), this presentation
         aims to provide a recommendation for accessibility testers of which assistive technologies
         to use when testing WCAG 2.1.2 Keyboard on Mobile. We will start with an exploration
         of WCAG success criterion 2.1.1 Keyboard and how it should be understood and applied
         to iOS and Android operating systems. Then, we explore what assistive technology options
         are available for accessibility analysts to test this criterion and what users with
         mobility impairments use. Finally, we provide a recommendation of which assistive
         technologies to use to provide maximum coverage for users in a time efficient manner.
      

      Presenters: Moaan Ahmed, Workday
Sam Ogami, Workday
Purva Sane, Workday
      

      Reaching Saturation: Scoping Your Accessibility Research

      
         	Friday, March 22, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Research

         	Additional Topics: Digital Accessibility

         	Audience: Information & Communications Technology, Disability Specific, and Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Reaching Saturation: Scoping Your Accessibility Research

      

      Summary: A key to a well-scoped study is ensuring enough participants accurately represent
         your findings. Fable sets out to share our proven best practices related to different
         study types to help make accessibility obtainable for organizations.
      

      In UX research, you might have heard that a study of five participants is enough to
         reach saturation and that meeting with a sixth person will not yield enough new information
         to make the interview worthwhile. But as with most best practices in the industry,
         these models were created without consideration for the edge case user. Depending
         on research goals, a researcher might try to recruit by persona, recruiting five or
         more from each group, but how does this scale, once introducing the various types
         of assistive technologies a user might leverage? How does one screen reader user's
         feedback compare to five screen reader user's feedback? Scoping your study size can
         make starting accessibility research a daunting task if done without guidance. Fable
         sets out to share our proven best practices for various product study types. These
         guidelines help organizations make accessibility research an obtainable practice for
         product teams rather than a discouraging experience.
      

      Presenter: Elana Chapman, Fable

      10:20 AM

      Accessible Course Design Strategies for Rise and Storyline

      
         	Friday, March 22, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, Development, and Education

         	Audience: Higher Education

         	Audience Level: Intermediate

         	Room: Grand GH

         	Title: Accessible Course Design Strategies for Rise and Storyline

      

      Summary: This presentation will provide an overview of different accessible strategies for
         Rise and Storyline courses. Checklists will be provided that cover the steps for implementing
         each accessible course design strategy.
      

      This session will cover how to choose accessible Rise blocks and avoid interactions
         that are inherently inaccessible. It will cover how to add alt text in Rise to meaningful
         images. It will also cover how to use the alt text feature to hide decorative images.
         An explantation of how to implement headings, and how to add a transcript and captions
         to videos will be provided. The Storyline part of the session will explore what interactive
         elements are inherently inaccessible. It will then cover how to use the focus order
         pane to create a logical read order for the given items. The focus order pane can
         also be used to remove decorative items and add alternative text to meaningful items.An
         overview of how to add captions and transcripts to media will be provided. The importance
         of using dialog layers to convey feedback will be highlighted. Rise and Storyline
         checklists covering the different accessibility strategies covered will be provided.
         Each checklist will provide steps for how to implement each accessibility strategy.
         Some examples will be included in the checklist to help guide designers. The goal
         of this presentation is to highlight strategies for creating accessible courses using
         Rise and Storyline.
      

      Presenter: Auston Stamm, Stanford University

      Lessons Learned in Interactive Assessment Accessibility

      
         	Friday, March 22, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Design, Development, and Education

         	Audience: Disability Specific, K-12 Education, Government, and Research & Development

         	Audience Level: Intermediate

         	Room: Orange County 3-4

         	Title: Lessons Learned in Interactive Assessment Accessibility

      

      Summary: Dive into best practices for accessible assessment design and development (i.e., single
         pointer interactions, radio buttons, toggle functionality). Leave this session with
         innovative ideas for creating equitable and inclusive assessments.
      

      The unique features of assessments, such as construct and measurement, sometimes pose
         challenges when applying the Web Content Accessibility Guidelines to digital test
         content. Test content providers sometimes need to apply the accessibility guidelines
         in innovative ways, often going above and beyond mere WCAG compliance. This session
         will highlight lessons learned from the Accessibility Team at Educational Testing
         Service (ETS) and how they approach accessible assessment. They will provide in-depth
         examples of accessible design such as: implementing drag-and-drop functionality with
         a single pointer interaction, making radio buttons de-selectable, creating accessible
         sentence/paragraph toggle features, and utilizing custom regions in assessments. The
         team will go beyond the basics, offering innovative ideas to inspire designers and
         developers in crafting accessible assessments. This session is designed for anyone
         involved in creating digital assessments or interested in advancing their knowledge
         of digital accessibility in assessments. Join us for an enlightening discussion on
         ensuring evaluation platforms are inclusive and equitable for all users.
      

      Presenters: Sarah Wood, ETS
Brionna Johnson, ETS
Shrirang Sahasrabudhe, ETS
Kris Anne Kinney, ETS
      

      ProcureEnsure: Simple, Accessible Procurement

      
         	Friday, March 22, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Evaluation & Remediation, Information & Communications Technology (ICT), and Web

         	Audience: Higher Education, Government, Healthcare & Rehabilitation, Finance & Banking, and Insurance

         	Audience Level: Intermediate

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: ProcureEnsure: Simple, Accessible Procurement

      

      Summary: Disability:IN's ProcureAccess initiative championed accessible procurement. Allyant's
         ProcureEnsure provides free accessibility evaluations, aiding informed decisions,
         and it can integrate into your procurement process.
      

      In today's fast-paced technological landscape, procurement professionals are challenged
         to deploy solutions that meet efficiency and stakeholder needs swiftly. Amidst this
         rush, ensuring universal accessibility often gets overshadowed. In 2022, Disability:IN
         introduced ProcureAccess, a B2B initiative catering to organizations aiming for accessible
         tech procurement. Central to this initiative is the Accessible Procurement Toolkit,
         which emphasizes independent accessibility/usability testing. Enter Allyant's ProcureEnsure-a
         solution to enhance procurement with guaranteed accessibility. Leveraging this, you
         get a free assessment from expert auditors, resulting in a report highlighting accessibility
         strengths and areas for improvement, complete with an overview and grade. With ProcureEnsure,
         make informed decisions, blending tech advancements with accessibility essentials.
         Learn how ProcureEnsure can amplify your procurement approach today.
      

      Presenter: Aaron Page, Allyant

      Mind the Gap: Navigating Accessible Web & Mobile App Design

      
         	Friday, March 22, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Design

         	Additional Topics: Digital Accessibility, Mobile Technology, and Web

         	Audience: Information & Communications Technology, Entertainment & Recreation, Finance & Banking, Media & Publishing, and Marketing

         	Audience Level: Beginning

         	Room: Platinum 2

         	Title: Mind the Gap: Navigating Accessible Web & Mobile App Design

      

      Summary: Designers, accessibility experts, product managers, and more struggle to bridge the
         gap between web and mobile design. In this session, you'll learn the concepts needed
         to find your way toward creating more accessible, intuitive mobile apps.
      

      As legacy corporations turn more attention to their mobile app presence, they are
         tasking experienced web design and accessibility professionals with creating native
         mobile experiences. All too often, these teams aren't prepared for the differences
         between the web and mobile app contexts. Seasoned designers try to apply their web
         skills only to be frustrated when mobile dev teams push back and they ultimately launch
         lackluster, inaccessible apps. There's a better way, though. Successful Android and
         iOS apps are distinctly different from successful websites in some key ways that must
         be accounted for from the very beginning. And in order to do that, web design and
         accessibility pros need to know what concepts they should bring along on their mobile
         journey and what they need to leave behind or rethink. This talk aims to address the
         gap between where skilled web professionals are right now and where they can go in
         the changing world of mobile apps. I will highlight how standard concepts like POUR
         and baseline WCAG criteria like 1.3.1 Info and relationships both do and do not work
         in the native mobile context. I'll also break down how to approach mobile app design
         problems from a user-based perspective. Attendees should leave with newfound confidence
         in approaching work with Android and iOS.
      

      Presenter: Julian Kittelson-Aldred

      Sentence Frames: Semi-Automating Alt Text without AI

      
         	Friday, March 22, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Blind/Low Vision, Captions & Transcription, Digital Accessibility, and Information & Communications Technology (ICT)

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, Media & Publishing, and Research & Development

         	Audience Level: Intermediate

         	Room: Grand AB

         	Title: Sentence Frames: Semi-Automating Alt Text without AI

      

      Summary: Can AI create contextual descriptions of graphs and charts? Not yet. But we can semi-automate
         human-authored descriptions by using sentence frames. Learn how to build and use Excel-based
         description templates that convert input data into alt text.
      

      AI-powered image description is a hot topic in accessibility. Advances are being made.
         But machines aren't yet capable of producing contextual, audience-centered descriptions
         for figures such as graphs and charts. Luckily, there are non-AI methods for improving
         the efficiency of large-scale figure description. In this session, Todd Marquis Boutin
         explores one such method: sentence frames. A "sentence frame" is a fill-in-the-blank
         sentence traditionally used in academic assessments and language learning. However,
         for images such as xy-graphs and bar charts, sentence frames can be combined to create
         a customizable "description template" in Excel. The human operator enters relevant
         data in the input fields of the description template. Formulas then merge the input
         data and sentence frames into a cohesive description. Inputting data is easier and
         faster than manually authoring a complete description, especially for complex figures.
         But sentence frames offer other benefits as well. (1) More consistent language, style,
         and structure (2) Reduced likelihood of introduced errors (3) Large-scale pre-ingestion
         language editing (4) Compatibility with other efficiency-improving techniques such
         as symbol and phrase substitution (5) Possibility of user-customized figure descriptions
         Through examples, Todd demonstrates the use of sentence frames and description templates
         for image types commonly found in electronic textbooks, journals, and online courses.
      

      Presenter: Todd Marquis Boutin, Straive

      Accessibility for Interactive Visual and Touch Interfaces

      
         	Friday, March 22, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Emerging Technologies

         	Additional Topics: Blind/Low Vision, Captions & Transcription, Design, and Digital Accessibility

         	Audience: Higher Education, Information & Communications Technology, Media & Publishing, Research & Development, and Marketing

         	Audience Level: Beginning

         	Room: Grand CD

         	Title: Accessibility for Interactive Visual and Touch Interfaces

      

      Summary: Interactive interfaces using visual and touch-based interactions are increasingly
         popular across platforms like drag-and-drop coding apps. Through a case study of four
         user personas, you will gain a practical approach to improving interactivity for all.
      

      Visual and touch based interfaces-where most of the screen is a canvas users add to
         and interact with-are increasingly popular. These interfaces allow users to directly
         interact with the application by touching and swiping on their screen rather than
         using a mouse or keyboard. The dynamic nature of visual and touch based interfaces
         presents unique challenges regarding digital accessibility. These challenges also
         present opportunities for innovation and improvement. Addressing these challenges
         requires a thoughtful and inclusive design approach. In this session, you will learn
         how to make visual and touch-based interfaces accessible through a case study, which
         will bring these concepts to life, highlighting the importance of accessibility in
         action. The case study will focus on four user personas and their experience with
         a hypothetical Kanban board application. We will work through adding a task to the
         board, moving tasks on the board, and zooming/panning the viewport on the board, ensuring
         that each of our four user personas can perform the operation. By understanding and
         addressing the needs of these user personas, we will discuss how we can leverage existing
         technologies and design principles to create an application that is not only functional
         and visually appealing but also accessible and equitable. Creating equitable and accessible
         interactivity is not just about adhering to guidelines or ticking off a checklist.
         It's about understanding the diverse needs of our users.
      

      Presenter: Jon Farrell, Perkins School for the Blind

      Ten Tips for Great Teams

      
         	Friday, March 22, 2024 (10:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Leadership & Strategy

         	Additional Topics: Digital Accessibility, Education, and Employment & Workplace

         	Audience: Information & Communications Technology, Government, Finance & Banking, Marketing, and Retail & Wholesale

         	Audience Level: Intermediate

         	Room: Grand JK

         	Title: Ten Tips for Great Teams

      

      Summary: "Teamwork makes the dream work," right? It's true, but sometimes creating and sustaining
         a positive team environment can be difficult. In this session, discover ten effective
         strategies that can help build trust.
      

      In today's fast-paced and collaborative work environments, effective teamwork is crucial
         for achieving organizational OKRs. Great teams can be a powerhouse of innovation and
         productivity when they operate in sync. However, successful teamwork doesn't happen
         by chance; it requires careful planning, communication, and continuous improvement.
         We've applied the fundamental principles of agile methodology to digital accessibility
         in our day-to-day work. We know it's efficient, cost-effective, and sustainable, and
         it moves our teams and clients from reactive to proactive work, which has been a great
         way to support inclusive digital experiences. Hear practical tips and lessons learned
         from accessibility managers that can be used to help your team collaborate and communicate
         better than ever. Whether you are a manager or an individual contributor, in this
         presentation, you will discover ten effective practices that you can use to improve
         collaboration and communication in your team. 1. The art of the approach 2. Promoting
         clear communication 3. Focusing on outcomes 4. Feedback is a gift 5. Support individual
         growth for team growth (find time for professional development) 6. Productive Conflict
         7. Embrace Change 8. Build Trust 9. Value Each Members Voice 10. Team Mindset vs I
         mindset
      

      Presenters: Nate Evans, Level Access
Sam Karell, Level Access
Shane Paciello, Level Access
      

      iOS 17 Voice Control - A Leap Forward

      
         	Friday, March 22, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Mobile Technology

         	Additional Topics: Emerging Technologies, Employment & Workplace, Independent Living, and Mobility

         	Audience: Higher Education, Disability Specific, K-12 Education, Healthcare & Rehabilitation, and Employment & Human Resources

         	Audience Level: Beginning

         	Room: Elite 1-3

         	Title: iOS 17 Voice Control - A Leap Forward

      

      Summary: Live demonstration of core Voice Control accessibility features in iOS for persons
         with varying disabilities. The presentation will show complex text operations, interaction
         with screen objects, macro creation and how to import vocabulary.
      

      Apple's Voice Control feature in Accessibility settings in iOS 17 is a true leap forward
         in speech recognition capability for all persons seeking to use an iPhone completely
         hands-free and especially for persons with motor challenges. Through its natural language
         commands Voice Control offers multiple ways to control an iDevice. Persons with vision
         impairment can also issue VoiceOver and Zoom commands by voice. Offering features
         formerly only available in Dragon NaturallySpeaking on a modern computer, Voice Control
         (available in six languages) now affords the user features like granular control over
         the text cursor and the ability to click on any object on the screen either by name,
         number or through a grid selection technique. Voice Control also provides the ability
         to create custom voice commands and to import vocabulary lists. Through live demonstration,
         this presentation will demonstrate all the core features of Voice Control for various
         consumer scenarios with an emphasis on persons with motor challenges. We will illustrate
         use of Voice Control for performing a variety of tasks including text dictation, navigation,
         editing, formatting and control of the iPhone in a variety of applications including
         macro creation. Resource documents summarizing all processes demonstrated will be
         provided in addition to a PowerPoint presentation.
      

      Presenter: Harris Rosensweig, TCS Access

      Compounding Taxes: Impacts of Disability & Intersectionality

      
         	Friday, March 22, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Research

         	Additional Topics: Design, Development, Digital Accessibility, and Information & Communications Technology (ICT)

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, Government, and Finance & Banking

         	Audience Level: Intermediate

         	Room: Platinum 1

         	Title: Compounding Taxes: Impacts of Disability & Intersectionality

      

      Summary: Heard of "disability tax" and "pink tax"? Our team explored compounding taxes—encountering
         many barriers & increased impact—in U.S. Internal Revenue Service (IRS) research.
         Enhance your research practices to consider intersectionality.
      

      You've likely heard of the "disability tax" and "pink tax." In research for the U.S.
         Internal Revenue Service (IRS) our team explored compounding taxes - encountering
         multiple barriers and experiencing increased impact. According to the Center for Intersectional
         Justice, intersectional identity characteristics may "intersect to create unique dynamics
         and effects" and may compound barriers to accessing services and impact outcomes.
         The IRS Office of Online Services (OLS) Inclusive Design Strategy aims to build design
         capabilities and research practices which include and value the voices and needs of
         historically under-researched underserved taxpayer groups. This research enabled the
         IRS to deliver services aligned with a variety of identified taxpayer needs.
      

      Presenter: Jennifer Strickland, The MITRE Corporation

      Making Words Matter: How to Write Accessible Content

      
         	Friday, March 22, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Web

         	Additional Topics: Captions & Transcription, Design, and Digital Accessibility

         	Audience: Information & Communications Technology, Media & Publishing, Research & Development, and Sales

         	Audience Level: Intermediate

         	Room: Orange County 1-2

         	Title: Making Words Matter: How to Write Accessible Content

      

      Summary: The catchphrase "accessible writing" is appearing more and more on writing forums.
         But what is it and how can it be leveraged? In this talk, I'll answer this and also
         give tips for writing accessible content that anyone can implement immediately.
      

      The vast majority of talks about web accessibility focus on code and design, and support
         for assistive technology. But to fully ensure that the web is accessible, we need
         to make sure that our words, the essential elements that all site visitors see and
         interact with, are accessible and inclusive to all. Even if there is an accessible
         name on every component, or all elements have the correct semantics, if the words
         that accompany the elements aren't carefully crafted, the experience can be less than
         ideal for everyone. A writer's job is to create content that is readable and provides
         an ideal user experience. When adding accessibility into the mix, we not only create
         an experience for the 80% of people usually targeted, but we can also address accessibility
         requirements for people with all types of disabilities, such as people with cognitive
         and learning disabilities, as well as those who require assistive technology. As we
         see with many elements of disability inclusion, writing with accessibility in mind,
         doesn't only assist those who need it, but also elevates the quality of the writing
         and the experience for everyone. As a Senior UX writer at Wix, and an accessible content
         specialist on Wix's Accessibility Team, I'll talk about how we integrated accessible
         writing into our writers guild book to make accessible writing a basic principle of
         good writing for our team of 100+ writers. I'll also present some important take home
         points for how to write accessible content.
      

      Presenter: Tammy Salomon, Wix

      How Much Can You Automate?

      
         	Friday, March 22, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Web

         	Additional Topics: Design, Development, and Digital Accessibility

         	Audience: Information & Communications Technology, and Disability Specific

         	Audience Level: Intermediate

         	Room: Platinum 5 (VISPERO)

         	Title: How Much Can You Automate?

      

      Summary: Automated testing is an excellent first step for accessibility testing but cannot
         be the only step. Manual testing is the most important part of accessibility testing
         and will catch the majority of WCAG violations. It cannot be automated away.
      

      Automated testing is an excellent first step for accessibility testing but cannot
         be the only step. Manual testing is the most important part of accessibility testing
         and will catch the majority of WCAG violations. It cannot be automated away. In this
         talk, we will explore ten WCAG Success Criteria that can only be evaluated by human
         testers. You will learn how to identify these issues and why automated tests cannot
         solve these problems.
      

      Presenter: Carolina Crespo, TPGi

      11:20 AM

      GitHub Copilot: Empowering People with Disabilities

      
         	Friday, March 22, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Design, Development, Engineering, and Web

         	Audience: Higher Education, Information & Communications Technology, Media & Publishing, Research & Development, and Employment & Human Resources

         	Audience Level: Intermediate

         	Room: Elite 1-3

         	Title: GitHub Copilot: Empowering People with Disabilities

      

      Summary: Join the GitHub Accessibility team for a demonstration of GitHub Copilot accessibility
         features and an exploration of techniques that you can use to improve the accessibility
         of your code.
      

      GitHub Copilot is an AI pair programmer and the world's most widely adopted AI programming
         tool. Individual developers and organizations use it to code faster, focus on business
         logic over boilerplate, and do what matters most: building great software. GitHub
         Copilot plugs right into several popular editors including Visual Studio Code. It
         turns natural language prompts into code, offers multi-line function suggestions,
         speeds up test generation, and much more. During this session, members of the GitHub
         accessibility team will explore GitHub Copilot from two perspectives. First, we will
         demonstrate accessibility features that empower developers with disabilities to use
         GitHub Copilot to boost their productivity using AI. Then, we will explore techniques
         that enable all developers to improve the accessibility of their code.
      

      Presenters: Ed Summers, GitHub
Jesse Dugas, GitHub
Carie Fisher
      

      Unlocking the Power of Environmental Audio Description

      
         	Friday, March 22, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Digital Accessibility, Leisure & Travel, Mobile Technology, and Video & Live Streaming

         	Audience: Government, Entertainment & Recreation, Media & Publishing, and Marketing

         	Audience Level: Beginning

         	Room: Grand CD

         	Title: Unlocking the Power of Environmental Audio Description

      

      Summary: Learn how to create more engaging cultural, arts, or recreation spaces for blind and
         low-vision visitors. NCAM offers tips for writing effective environmental audio descriptions
         and explains why it will benefit your cultural or leisure organization.
      

      Environmental audio description (EAD) makes arts, cultural, and recreational spaces
         more engaging for blind and low-vision visitors. Organizations that wish to better
         serve a wider audience should include EAD at their attractions. This session will
         educate attendees on what environmental audio description is, why it is useful, and
         how to create effective EADs for your organization. We will provide an overview of
         GBH and NCAM's 20-year history of innovation and experience in providing environmental
         audio description. We will share examples of how NCAM EADs have made tourist sites,
         theme parks, and museums more accessible, interesting, and entertaining for blind
         and low-vision guests. Additionally, our panel of NCAM professionals will offer tips
         on how to plan EAD creation and delivery, how to write appealing EAD content, how
         to use software like GBH's free CADET tool to time out a description, and how to balance
         descriptions with cognitive load. Like all new skills, environmental audio description
         can seem daunting at first; however, our panel will give useful perspective and insight
         on the process.
      

      Presenters: Beth Decker, National Center for Accessible Media at GBH
Bryan Gould, National Center for Accessible Media at GBH
Christina Healey, National Center for Accessible Media at GBH
Gary Kammerer, National Center for Accessible Media at GBH
      

      Building an Internal Accessibility Program

      
         	Friday, March 22, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Employment & Workplace, Evaluation & Remediation, Information & Communications Technology (ICT), and Leadership & Strategy

         	Audience: Information & Communications Technology, Government, Employment & Human Resources, and Administration & Business Support

         	Audience Level: Beginning

         	Room: Orange County 1-2

         	Title: Building an Internal Accessibility Program

      

      Summary: Are you trying to make your organization accessible? This talk covers how we improved
         our organization's accessibility. We cover how we created an internal accessibility
         program to enhance the inclusivity for everyone regardless of ability.
      

      With thousands of employees and 50+ internal tools, it is critical to understand how
         accessible your organization is. This information has helped us assess risks and focus
         our energy on the tools and processes that would improve accessibility within the
         company the most. This session will cover how we evaluated the organization's maturity
         and the accessibility of the tools our people use regularly. From there, we will talk
         about how we worked to improve the accessibility of our organization and create a
         more accessible environment for everyone. This process included creating an inventory
         of all our applications and prioritizing those tools based on use and impact. Once
         we knew what we had to focus on, we worked through the applications by evaluating
         their accessibility and team maturity. After getting a sense of where we were, we
         contacted the teams and encouraged training. Then, we worked with the stakeholders,
         designers, developers and QA to create processes to improve the accessibility of their
         tools. Along the way, we realized there was a need for an accessible procurement process
         and further training to up-skill our people. We also discovered that while evaluating
         tools is relatively easy, much more is required to ensure that applications and teams
         work toward improving accessibility. While we have made progress, more work is still
         required, and I will talk about our plans for the future and how we intend to improve
         the internal accessibility of our organization.
      

      Presenter: Robert Carr, Publicis Sapient

      The Crossroads of Accessibility and Localization

      
         	Friday, March 22, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, Development, Information & Communications Technology (ICT), and Web

         	Audience: Information & Communications Technology, Government, Finance & Banking, Media & Publishing, and Marketing

         	Audience Level: Intermediate

         	Room: Grand JK

         	Title: The Crossroads of Accessibility and Localization

      

      Summary: Accessibility and Localization are both vital for creating inclusive technology. Localizing
         for a global audience entails more than just language for accessibility. Navigating
         these aspects incorrectly could impact compliance, revenue and reputation.
      

      Accessibility and localization are two important aspects of creating user-friendly
         and inclusive digital products. Accessibility refers to the design and development
         of web content and digital technology while considering the ways they will be used
         by people with different abilities and needs. Localization refers to the process of
         adapting web content and digital products to different languages, cultures and regions,
         taking into account the preferences, norms, and sensibilities of the target audience.
         While they may seem unrelated on the surface, there are many intersections between
         the two. This discusses the challenges and best practices of navigating the crossroads
         of accessibility and localization. Covering topics such as: Conducting cultural research
         and understanding to avoid offending or confusing regional users or persons with disabilities.
         Managing multilingual content and translate not only visible text but also "hidden"
         accessibility information. Designing for global accessibility to ensure that web content
         and interfaces are flexible and responsive to different devices. Using appropriate
         colors, icons, images, and navigation patterns for different cultures, regions and
         visual disabilities. Challenges of adapting content and interface elements for dyslexic
         users across regions and cultures. During the session we will provide real world examples
         of both successful and unsuccessful routes thru the global crossroads of accessibility
         and localization.
      

      Presenters: Erin Lucas, Microsoft
Katherine Zinger, Microsoft
      

      Innovative Model for Accessible UX & Blindness Workforce Dev

      
         	Friday, March 22, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Design, Employment & Workplace, and Research

         	Audience: Information & Communications Technology, Disability Specific, Research & Development, Employment & Human Resources, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Grand GH

         	Title: Innovative Model for Accessible UX & Blindness Workforce Dev

      

      Summary: Learn about LightHouse SF's Accessible UX Services for companies to improve product
         accessibility through usability testing, UX research & AT training. Attend our session
         on Accessible UX & discover our new blindness workforce dev program.
      

      Explore how LightHouse SF is on the cutting-edge of delivering Accessible UX Services
         for technology companies in areas such as accessible gaming, autonomous driving, AR/VR,
         streaming services, hospitality, and consumer electronics. These Accessible UX Services
         help technology partners optimize the accessibility of their products/services through
         usability testing of apps/websites, UX research studies with blind/low vision trusted
         testers, corporate AT trainings, and product demo walk-throughs with AT tools. Through
         this Accessible UX work, we are cultivating blind/low vision talent by creating a
         new workforce development program at LightHouse that's comprised of employment services
         and internship programs, blindness skills and job certification trainings, and career
         opportunities nationwide. Our vision is to help close the blindness unemployment gap
         of 70% by developing a talent pipeline of skilled candidates to add value and diversity
         to the workforce. Join our presentation to learn Accessible UX best practices to make
         your organization's apps/websites and products more accessible as well as how our
         talent pipeline of blind/low vision professionals can positively impact your workforce.
      

      Presenters: Sean Dougherty, LightHouse for the Blind - San Francisco
Ed Wong, LightHouse for the Blind - San Francisco
      

      Reflow Design Deep Dive for Enterprise Applications

      
         	Friday, March 22, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Design

         	Additional Topics: Blind/Low Vision, Digital Accessibility, Information & Communications Technology (ICT), and Web

         	Audience: Higher Education, Information & Communications Technology, Government, Entertainment & Recreation, and Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 2

         	Title: Reflow Design Deep Dive for Enterprise Applications

      

      Summary: Deep dive into reflow for enterprise software. Learn about reflow accessibility and
         how to design enterprise software to support low vision users who use browser screen
         magnification up to 400%. Learn common design patterns to support reflow.
      

      The WCAG 1.4.10 Reflow requirement is a crucial and essential accessibility standard
         that allows users to view web pages up to 400% scrolling in a single column. However,
         most enterprise applications today do not support reflow and do not support support
         screen magnification in a browser up to 400%. This session will discuss what reflow
         is, how to test for it,and what simple and advanced patterns and techniques to use
         to support reflow when designing web components and web pages on an enterprise platform.
      

      Presenter: Wendy Boucher, ServiceNow

      Don't Prioritize Color Over Content

      
         	Friday, March 22, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Design

         	Additional Topics: Gaming & Interactive Entertainment

         	Audience: Entertainment & Recreation

         	Audience Level: Beginning

         	Room: Platinum 5 (VISPERO)

         	Title: Don't Prioritize Color Over Content

      

      Summary: Content that only makes sense based on color is prevalent on the web, in video games,
         and in physical media. This session will show examples and solutions for designing
         content that can be understood by those who are color-blind or have low-vision.
      

      Many people are color-blind, and many other people view content in monochrome for
         other reasons. For these people, using only color to convey information makes it difficult
         or impossible for them to perceive it. This talk will highlight real-world examples
         of only color being used to show content and offer practical advice on improving the
         accessibility of this content without drastically changing the design. Examples include
         Microsoft Office products, websites, physical board games and video games.
      

      Presenter: Adam Saucier, TPGi

      Using the APH Chameleon 20 and APH Mantis Q40 in Education

      
         	Friday, March 22, 2024 (11:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Education

         	Additional Topics: Blind/Low Vision, and Product Demonstration

         	Audience: K-12 Education

         	Audience Level: Intermediate

         	Room: Grand AB

         	Title: Using the APH Chameleon 20 and APH Mantis Q40 in Education

      

      Summary: This session discusses APH Mantis Q40 & APH Chameleon 20, both excellent educational
         tools.
      

      The APH Mantis Q40 (Mantis) is a QWERTY keyboard with a 40-cell refreshable braille
         display. The APH Chameleon 20 (Chameleon) is a notetaker with audio output, a braille
         keyboard and a 20-cell refreshable braille display. Both devices support literacy,
         access to information, and the production of school and homework for blind students.
      

      Presenters: Bruce McClanahan, CATT
Jesse Roan, CATT
      

      ProcureEnsure: Simple Accessible Procurement for Healthcare

      
         	Friday, March 22, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Healthcare & Rehabilitation

         	Audience Level: Beginning

         	Room: Platinum 3 (ALLYANT)

         	Title: ProcureEnsure: Simple Accessible Procurement for Healthcare

      

      Summary: With ProcureEnsure, healthcare organizations can make well-informed procurement decisions
         that seamlessly blend technological advancements with essential accessibility considerations.
         Discover how ProcureEnsure can enhance your healthcare organization's procurement
         approach.
      

      Healthcare organizations must efficiently procure technology solutions that not only
         meet operational needs but also ensure universal accessibility. In 2022, Disability:IN
         introduced ProcureAccess, a B2B initiative tailored to healthcare organizations seeking
         accessible tech procurement. At the core of this initiative is the Accessible Procurement
         Toolkit, which places a strong emphasis on independent accessibility and usability
         testing. Allyant's ProcureEnsure is a solution that elevates procurement processes
         with a guarantee of accessibility. By leveraging ProcureEnsure, healthcare organizations
         can benefit from a complimentary assessment conducted by expert auditors. This assessment
         results in a comprehensive report that highlights accessibility strengths and areas
         for improvement, complete with an overview and grade. With ProcureEnsure, healthcare
         organizations can make well-informed procurement decisions that seamlessly blend technological
         advancements with essential accessibility considerations. Discover how ProcureEnsure
         can enhance your healthcare organization's procurement approach.
      

      Presenter: Ryan Wieland, Allyant

      Strategies on How to Embed Inclusive Innovation and Design

      
         	Friday, March 22, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Leadership & Strategy

         	Additional Topics: Design, Development, Digital Accessibility, and Emerging Technologies

         	Audience: Information & Communications Technology, Finance & Banking, Research & Development, Employment & Human Resources, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Strategies on How to Embed Inclusive Innovation and Design

      

      Summary: TD's Digital Accessibility and Enterprise Innovation team will share tactics to ensure
         that inclusive innovation and digital accessibility are centered throughout the ideation,
         design, development, and deployment process, not just as checklist items.
      

      Brian Moore, Lead User Experience Designer at TD Bank Group (TD) and Sam Estoesta,
         Project Manager, Social Innovation at TD Bank Group (TD) will share the tactics that
         they use in their roles in Digital Accessibility and Enterprise Innovation to ensure
         that inclusive innovation and digital accessibility are integrated throughout the
         entire ideation, design, development, and deployment process, not just as checklist
         items. This session will cover role-specific actionable items for agile teams (technical
         and non-technical), tips on how to influence multi-generations to utilize inclusive
         innovation practices and design thinking methodologies that center on inclusive design
         practices. This session will also include learnings on what didn't work, areas of
         opportunity, and what they would have done differently in their inclusive innovation
         and design journeys.
      

      Presenters: Samantha Estoesta, TD
Brian Moore, TD
      

      State of Native Mobile Accessibility Standards & Testing

      
         	Friday, March 22, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Mobile Technology

         	Additional Topics: Development, Digital Accessibility, Information & Communications Technology (ICT), and Law, Compliance, and Policy

         	Audience: Information & Communications Technology, Healthcare & Rehabilitation, Research & Development, Legal, and Retail & Wholesale

         	Audience Level: Intermediate

         	Room: Orange County 3-4

         	Title: State of Native Mobile Accessibility Standards & Testing

      

      Summary: Mobile applications are a primary way to consume content, but how do we evaluate their
         accessibility? Learn how accessibility professionals can elevate native mobile app
         accessibility through both current and app-specific standards and processes.
      

      In this presentation, I will discuss my perspective on the native mobile application
         accessibility landscape and my opinion on how we, as accessibility professionals,
         can move mobile application accessibility forward and closer to parity with web accessibility.
         It has been more than 15 years since the mass adoption of app stores and mobile touchscreen
         input. The "Web" is no longer considered as the singular way to consume information.
         What is the state of native mobile app accessibility? Two words, "wild west". Compared
         to the adoption of the World Wide Web and the creation of its accessibility standards,
         Web Content Accessibility Guidelines (WCAG), mobile applications are behind the curve.
         There are no accessibility standards that can be directly applied to mobile applications
         without interpretation and adaptation. What about evaluation and testing of mobile
         application accessibility? There currently is a lack of simple, widely available,
         obtainable tools and processes for testers. Most available tools and processes require
         developer-level knowledge to accurately and consistently evaluate the accessibility
         level of mobile applications.
      

      Presenter: Joe Humbert

      Inclusive User Experience Research in Accessibility

      
         	Friday, March 22, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Research

         	Additional Topics: Design, Development, Digital Accessibility, and Information & Communications Technology (ICT)

         	Audience: Information & Communications Technology, and Research & Development

         	Audience Level: Beginning

         	Room: Platinum 1

         	Title: Inclusive User Experience Research in Accessibility

      

      Summary: Review the "network model" of user engagement for user experience (UX) research for
         accessibility and usability of consumer technology and other consumer projects with
         a focus on the Accessibility User Research Collective at Shepherd Center.
      

      This presentation highlights the importance of inclusion of people with disabilities
         in user experience research. The AURC employs the "consumer network model" of user
         engagement, which is ideal to both consumers with disabilities and the companies seeking
         to improve their products and services. For companies, we have pre-screened and validated
         participants that results in a high response rate and quicker turnaround time, which
         result in cost-efficient projects. For our consumers with disabilities, they engage
         in a community and generate a network of people with disabilities, test out new technology
         in the accessibility world, and provide direct feedback to companies to improve products
         for themselves and other people with disabilities. We will also discuss phases of
         product development that benefit from feedback from consumers with disabilities, such
         as defining accessibility barriers and user needs, ideating solutions to those problems,
         and testing prototypes and final products for accessibility. In order to gather this
         data researchers must know how to engaged disabled consumers to retrieve product feedback.
         These methods include surveys, focus groups, in-depth interviews, and usability studies.
         Each of these methods have strengths and weaknesses at gathering specific data. The
         Accessibility User Research Collective (AURC), which maintains a national network
         of over 1300 individuals with all types of disabilities, connects product developers
         with the disability community.
      

      Presenter: Delaney Cowart, Shepherd Center

      1:20 PM

      VoiceOver on iOS: Tips for Efficiency and Productivity

      
         	Friday, March 22, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Emerging Technologies, Mobile Technology, and Product Demonstration

         	Audience: Disability Specific, K-12 Education, Government, Healthcare & Rehabilitation, and Employment & Human Resources

         	Audience Level: Intermediate

         	Room: Grand CD

         	Title: VoiceOver on iOS: Tips for Efficiency and Productivity

      

      Summary: Learn advanced tips to make using your iPhone or iPad more efficient and productive
         with VoiceOver. Learn how to customize VoiceOver and other related accessibility features
         to improve efficiency.
      

      VoiceOver for iPhone and iPad is designed to make using touch screen devices intuitive
         and accessible to those who are blind or low vision. As VoiceOver has evolved, many
         abilities have been added to make using it a more custom experience. An extended family
         of accessibility features and apps have made the iPhone and iPad an indispensable
         tool for professional efficiency and independence. In this session you will learn
         how to customize the VoiceOver experience, and streamline your experience to fit your
         individual needs. We will cover such topics as customizing VoiceOver command gestures
         and keyboard shortcuts. We will also review customizing your VoiceOver rotor, and
         using the VoiceOver Quick Settings to make on the spot adjustments to less frequently
         used settings. Finally, we will discuss how to combine several accessibility features
         to make tasks more timely and efficient. This session is intended for anyone who wants
         to learn advanced VoiceOver tips on their iPhone or iPad. Teachers of the visually
         impaired will want to attend to become more proficient at using VoiceOver on iPhone
         and iPad. The session will focus on demos and how-to descriptions, so the audience
         can take away specific tips and begin applying them immediately.
      

      Presenter: Ryan Dour, Apple Inc

      CSS + Accessibility: Inclusion Through User Choice

      
         	Friday, March 22, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Development

         	Additional Topics: Design, Digital Accessibility, and Web

         	Audience: Higher Education, Information & Communications Technology, Finance & Banking, Media & Publishing, and Marketing

         	Audience Level: Intermediate

         	Room: Platinum 2

         	Title: CSS + Accessibility: Inclusion Through User Choice

      

      Summary: In a world of abundant choices, we often must settle for subpar user interfaces. This
         talk explores creating inclusive user options using CSS media queries and accessibility
         insights, eliminating guesswork in design for a diverse audience.
      

      Every day we have a series of choices to make. Get up early to work out or hit the
         snooze button? Double foam mocha latte or decaf green tea? Tabs or spaces? Our choices,
         even the small ones, shape our identities and help frame how we see the world. Today
         we expect multiple options when choosing products and services, but then settle for
         subpar user interfaces and digital experiences others choose for us. While we designers
         and developers might have insights into what a user wants, how can anyone truly know
         what 7.8+ billion people prefer at any given moment? Thankfully, we don't need to
         guess! In her talk, Carie will go over ways to build more inclusive user options by
         combining the ever-increasing power of CSS media queries with human-focused insights
         of digital accessibility.
      

      Presenter: Carie Fisher

      Mission: Accessible - Demystifying Accessible Course Design

      
         	Friday, March 22, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, and Education

         	Audience: Higher Education, Information & Communications Technology, and K-12 Education

         	Audience Level: Intermediate

         	Room: Orange County 3-4

         	Title: Mission: Accessible - Demystifying Accessible Course Design

      

      Summary: Northwestern's Mission: Accessible Challenge uses automated reminders, progress checkers,
         personalized support options, and public recognition to help instructors (70+ & counting)
         implement seven core accessibility components into their course sites.
      

      Although Northwestern has improved digital accessibility efforts, (ex. developing
         a policy and purchasing process) course site accessibility was still a concern. To
         address this, we initiated the Canvas Accessibility Project (CAP), a joint effort
         between NU IT, AccessibleNU, and the Office of Equity to educate instructors on creating
         accessible course sites. Faculty typically agree that digital accessibility is necessary,
         but they don't know how and/or don't think they have time. The CAP addressed both
         issues. We created learning opportunities addressing seven simple, highly impactful
         core accessibility competencies. To encourage action and address time concerns, we
         developed the Mission: Accessible challenge, a guided effort to implement the core
         accessibility components in courses over several weeks, making an impact five minutes
         at a time. Completing the challenge resulted in the course being posted on the M:A
         Wall of Fame and triggered an email to the finisher's Dean and Chair recognizing their
         work. Adding this community and accountability piece resulted in nearly 70 course
         sites completing the challenge in Spring 2023, with many more expected in 2023-24.
         This session will share the design Mission: Accessible, the resources created, the
         results, roadblocks encountered, and key aspects of the project's design (automated
         reminders, progress trackers, personalized touch points, the Wall of Fame, effort
         recognition, etc.) the contributed to its success as a model for others.
      

      Presenter: Jim Stachowiak, Northwestern University

      Certified Accessible eBook Ecosystem: Publisher to Student

      
         	Friday, March 22, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Captions & Transcription, Education, and Information & Communications Technology (ICT)

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, and Media & Publishing

         	Audience Level: Beginning

         	Room: Grand GH

         	Title: Certified Accessible eBook Ecosystem: Publisher to Student

      

      Summary: GCA helps publishers and vendors produce fully accessible EPUBs that are born accessible.
         Campus bookstores and libraries can now showcase the accessibility metadata publishers
         include in the title, empowering students with the information they need.
      

      Benetech will be joined by vendor Newgen, publisher Macmillan Learning, and distributor
         VitalSource, in a roundtable discussion of the benefits of third party certification
         and accessible eBooks. GCA launched in 2018, having over 60 publishers and a dozen
         conversion vendors creating thousands of accessible EPUBs. You will hear from our
         GCA family their firsthand experiences and their accessibility journey over the years.
         GCA helps book makers understand what makes an EPUB fully accessible. Newgen was one
         of the first vendors to receive GCA certification, they will share how they are helping
         publishers produce accessible content and why having a certification is beneficial
         for vendors to produce this type of content. Being a trusted vendor helping publishers
         deliver accessible eBooks and meet the accessibility requirements. Macmillan Learning
         Benetech's first GCA certified publisher will share their accessibility journey including
         their process for address frontlist and backlist titles; how they developed in-house
         verification methods for their eBooks; and new improvements to their eBooks based
         on the evolution of the certification. VitalSource has been a leader and an active
         participant in the accessible digital book ecosystem for more than 20 years, promoting
         accessible reflowable eBooks and their accessibility metadata. We will share how the
         industry has shifted from fixed Layout PDF to reflowable EPUBs as the primary choice
         and best accessibility option for everyone.
      

      Presenters: Charles LaPierre, Benetech
Rachel Comerford, Macmillan Learning
Maran Elancheran, Newgen
Rick Johnson, VitalSource Technologies
      

      TAB Mentoring: A Framework to Teach Digital A11y Basics

      
         	Friday, March 22, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, Development, Information & Communications Technology (ICT), and Web

         	Audience: Information & Communications Technology

         	Audience Level: Intermediate

         	Room: Grand JK

         	Title: TAB Mentoring: A Framework to Teach Digital A11y Basics

      

      Summary: A framework for mentoring developers and designers on digital accessibility basics
         in a safe and engaging learning environment was created. Graduate Mentees become A11y
         Buddies, further growing accessibility knowledge and increasing team engagement.
      

      Learning about testing and the basics of digital accessibility can feel overwhelming
         and time-consuming to Product Design Team members. The topic is multifaceted and covers
         a broad set of criteria that may be complex to grasp. It is challenging to find time
         to learn about accessibility. The TAB (Testing and Tips on Accessibility Basics) Mentoring
         Program was developed at Yahoo to teach and inspire Developers and Designers to learn
         about digital accessibility in a safe and customized environment using a streamlined
         mentoring framework. Digital accessibility mini-topics are chosen together by the
         mentor and mentee, focusing on the mentee's specific and current interests, resulting
         in a more engaging experience. Each topic is defined to be able to fit within a 15-minute
         bite-sized lesson. Questions and curiosity are encouraged, resulting in an individualized
         and safe learning experience. Mentees can share their learnings with teammates, propagating
         interest in creating and implementing designs in a more accessible way. After mentees
         "graduate", they become an "A11y Buddy", continuing to develop their areas of interest
         in accessibility and further sharing learnings and basic resources throughout their
         teams.
      

      Presenter: Betty Troy, Yahoo

      Optimizing High-Volume PDF Processes with Automation for Finance

      
         	Friday, March 22, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Evaluation & Remediation, Information & Communications Technology (ICT), and Web

         	Audience: Information & Communications Technology, Government, Healthcare & Rehabilitation, Finance & Banking, and Insurance

         	Audience Level: Intermediate

         	Room: Platinum 3 (ALLYANT)

         	Title: Optimizing High-Volume PDF Processes with Automation for Finance

      

      Summary: We will discuss solutions that can be integrated smoothly with existing legacy systems
         to permit modifications in the "post-processing" stage. This enables the delivery
         of client documents in accessible formats they require, such as tagged accessible
         PDFs, braille, or enlarged and reflowed text, without sacrificing efficiency.
      

      Financial institutions are increasingly aware of the importance of accessibility,
         not only for their online interfaces but also for the myriad of client-facing documents
         they distribute. While website accessibility often takes precedence, a substantial
         need remains to address accessibility in high-volume, client-specific financial documents
         such as loan agreements, account statements, policy documents, and investment summaries.
         Given that these documents are frequently produced by outdated systems and the impracticality
         of manual updates due to their quantity and the need for prompt distribution, the
         challenge is significant. The question then arises: how can financial institutions
         ensure that these crucial documents, which often contain confidential client information,
         are accessible to everyone? Moreover, how can this be achieved without disrupting
         the current document processing workflows? Join us as we explore the potential of
         assistive technologies to significantly improve accessibility for large-scale document
         processes. We will discuss solutions that can be integrated smoothly with existing
         legacy systems to permit modifications in the "post-processing" stage. This enables
         the delivery of client documents in accessible formats they require, such as tagged
         accessible PDFs, braille, or enlarged and reflowed text, without sacrificing efficiency.
      

      Presenter: Dave Herr, Allyant

      Preparing for Your Digital Accessibility Journey

      
         	Friday, March 22, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, Development, Mobile Technology, and Web

         	Audience: Higher Education, Information & Communications Technology, Finance & Banking, Marketing, and Retail & Wholesale

         	Audience Level: Beginning

         	Room: Platinum 5 (VISPERO)

         	Title: Preparing for Your Digital Accessibility Journey

      

      Summary: This talk will highlight the guidance shared with others to prepare for their accessibility
         journey. You will learn how to get started, make and show progress, and approach accessibility
         in a manageable manner.
      

      Becoming introduced to accessibility can be a daunting experience. Whether the source
         is a government mandate, legal complaint or simply an organizational priority, knowing
         how to proceed can be overwhelming. In this talk, we'll share our experiences and
         the guidance we've provided to our clients. You will learn how to get started, make
         and show progress, and approach accessibility in a manageable manner.
      

      Presenter: Dennis Deacon, TPGi

      The State of Accessibility in Gaming

      
         	Friday, March 22, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Disability Specific, and Entertainment & Recreation

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: The State of Accessibility in Gaming

      

      Summary: Join us for a fireside chat about the State of Accessibility in Gaming.

      Join us for a fireside chat about the State of Accessibility in Gaming.

      Presenters: Brian Parsons, Sony Interactive Entertainment
Will Knoll, TPGi
      

      Create, Remediate & Access STEM Based Content with Equatio

      
         	Friday, March 22, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Blind/Low Vision, Captions & Transcription, Digital Accessibility, and Emerging Technologies

         	Audience: Higher Education, and K-12 Education

         	Audience Level: Beginning

         	Room: Grand AB

         	Title: Create, Remediate & Access STEM Based Content with Equatio

      

      Summary: Creating accessible STEM-based content and remediating it can be time-consuming and
         challenging. Equatio supports content creators with this process along with its distribution,
         while learners can use the tool to access and engage with the content.
      

      Digital accessibility continues to be a focus at colleges, universities and school
         districts as more efforts, resources and attention are being paid to this necessary
         component of our digital educational ecosystem. Despite educational institutions being
         at different places in their digital accessibility journey, one area which continues
         to be a challenge is the accessibility of STEM based content. Professionals creating
         new content, staff remediating post-production materials, and anyone sharing materials
         with learners in a variety of platforms and educational environments needs an easy
         to use tool to support this work. Likewise, students need support accessing, engaging
         with, and creating STEM based content. This session will focus on Equatio, a digital
         STEM toolbar which can help professionals and students as they create, remediate and
         share accessible course content digitally. We will discuss how this tool can support
         the roles and responsibilities of faculty, teachers, staff and technology professionals
         when it comes to creating and remediating accessible STEM based course content, while
         also supporting the work of becoming a more digitally accessible educational institution.
         We'll also discuss how students can use Equatio to consume, engage with and respond
         to their course materials. Attendees will leave understanding how this tool can provide
         more holistic support to our educational institutions, while moving the needle on
         creating digital and accessible course content.
      

      Presenter: Rachel Kruzel, Texthelp

      The Unintended Harm of IoT Devices in Independent Living

      
         	Friday, March 22, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Independent Living

         	Additional Topics: Digital Accessibility, Independent Living, Information & Communications Technology (ICT), and Research

         	Audience: Information & Communications Technology, Disability Specific, Government, Healthcare & Rehabilitation, and Research & Development

         	Audience Level: Intermediate

         	Room: Orange County 1-2

         	Title: The Unintended Harm of IoT Devices in Independent Living

      

      Summary: This session will discuss the unintended impacts of smart devices on people with disabilities
         and explore strategies for mitigating these risks. The presenter will propose the
         formation of a professional workgroup to research the issue.
      

      The Internet of Things (IoT) has revolutionized independent living for people with
         disabilities but has also raised significant ethical concerns. This presentation will
         discuss the unintended impacts of internet-connected devices on people with disabilities
         and explore strategies for mitigating these risks. We will begin with an overview
         of IoT products and their potential benefits, particularly for people with disabilities.
         We will then discuss the ethical concerns of using internet-based devices with people
         with limited digital literacy and autonomy. We will provide examples of unethical
         practices observed in the field and explain how these practices can harm people with
         disabilities. We will then turn to the need for further research and development of
         systems changes and education to address the unintended impacts of internet-based
         devices on independent living. We will propose the formation of a professional workgroup
         of experts to research the issue, collect data, and determine if it is happening in
         other programs that distribute internet-based devices. The workgroup will also be
         tasked with developing a report with recommendations based on the information to mitigate
         the risks and promote the safe and ethical use of IoT devices by people with disabilities.
         The findings of this research will be shared with the community of people with disabilities,
         policymakers, and service providers to inform policies and practices to protect people
         with disabilities.
      

      Presenter: Tiffany Wilson, Wilson Inclusive Solutions

      The Intersection of AI and DEI in Accessibility

      
         	Friday, March 22, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Leadership & Strategy

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Development, and Digital Accessibility

         	Audience: K-12 Education, Government, Finance & Banking, Marketing, and Insurance

         	Audience Level: Intermediate

         	Room: Elite 1-3

         	Title: The Intersection of AI and DEI in Accessibility

      

      Summary: Discover how AI and DEI are being used in the world of Accessibility. We'll discuss
         current insights across industries. We'll also uncover challenges and provide actionable
         strategies to incorporate AI and DEI into your accessibility practice.
      

      Join us as we discuss the exciting fusion of Artificial Intelligence (AI) and Diversity,
         Equity, and Inclusion (DEI) principles within the Accessibility realm. This session
         unlocks the transformative potential of AI in improving accessibility while emphasizing
         the pivotal role of DEI. We will provide practical insights, real-world examples,
         and actionable strategies to incorporate AI and DEI into your accessibility practice.
         We'll review the maturity of accessibility practices across industries; provide updates
         on the growth of DEI within accessibility practices; and look at current and emerging
         trends with the use of AI in accessibility practices. We will also uncover challenges
         and provide strategic solutions to bring together AI and DEI to further accessibility
         initiatives. Whether you're an accessibility advocate, tech enthusiast, or DEI advocate,
         this session will provide insights into the future of inclusive technology.
      

      Presenters: Anjali Lalwani, Magic EdTech
Tarveen Kaur, Magic EdTech
      

      2:20 PM

      Humans vs. Robots: Media Accessibility in the Age of AI

      
         	Friday, March 22, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Blind/Low Vision, Cognitive & Learning Disabilities, Emerging Technologies, and Research

         	Audience: Information & Communications Technology, Entertainment & Recreation, Media & Publishing, Marketing, and Retail & Wholesale

         	Audience Level: Beginning

         	Room: Elite 1-3

         	Title: Humans vs. Robots: Media Accessibility in the Age of AI

      

      Summary: Are robots ready to replace humans when it comes to making the web accessible? Will
         humans harness the power of AI supertools for social good? Discover the evolving landscape
         of media accessibility and what's next for humans and AI.
      

      Part 1: Introduction Overview of accessibility requirements for different media types.
         Benefits and challenges of humans and AI working together. Part 2: Icebreaker: Humans
         and AI in the Wild Humorous, interesting, and sometimes creepy AI behaviors related
         to media. Part 3: Latest Advancements for Robots Latest advancements in computer vision
         for image accessibility. AI capabilities in delivering accessibility requirements
         for audio and videos. Examples of successful outcomes using AI (i.e., fixing errors,
         scalability). The rise of AI chatbots and generative artwork. Part 4: AI Pitfalls
         for Humans Challenge of describing highly complex images in context. AI limitations
         for captions, transcripts, audio description, video summaries, and ASL. Dangers of
         inaccurate or incomplete accessibility requirements for media. Examples of unsuccessful
         applications of AI (product identification, emotion recognition). Part 5: Navigating
         the AI Frontier Discuss responsible AI use in accessibility and prioritizing user
         experience. Highlight dangers of reliance on AI, need for ongoing human oversight,
         and bias monitoring. Address the risk of reduced vigilance as AI results improve over
         time. Discuss how to navigate autonomous AI systems vs. human-extended abilities.
         Importance of keeping accessibility at the forefront of AI development.
      

      Presenters: Christopher Land, Oracle
Caroline Desrosiers, Scribely
      

      AI - Is This the Future of Accessibility?

      
         	Friday, March 22, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: Digital Accessibility

         	Audience: Information & Communications Technology

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: AI - Is This the Future of Accessibility?

      

      Summary: Join us for a fireside chat about AI - Is This the Future of Accessibility?

      Join us for a fireside chat about AI - Is This the Future of Accessibility?

      Presenters: Mike Paciello, WebABLE
Joe Devon, GAAD
Mase Graye, AudioEye
      

      How to Reach the Blind Community Through Marketing

      
         	Friday, March 22, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Digital Accessibility, and Web

         	Audience: Media & Publishing, and Marketing

         	Audience Level: Beginning

         	Room: Grand CD

         	Title: How to Reach the Blind Community Through Marketing

      

      Summary: If your business serves the blind community, learn the right marketing tactics and
         strategies to attract and retain customers in this presentation. Get expert insights,
         practical strategies and how to market accessibility as a competitive edge.
      

      Businesses often create valuable products for the blind community, but effectively
         reaching and marketing to this unique audience can be a challenge. The diverse needs
         of the blind community often defy traditional marketing tactics. However, with the
         right strategies, businesses can engage this community and build lasting relationships.
         In this presentation, we'll explore tailored marketing tactics for the blind community,
         highlighting their differences from conventional strategies. We'll provide actionable
         insights on integrating these tools into operations and discuss how companies can
         strategically communicate their commitment to accessible consumer tech products to
         foster brand loyalty.
      

      Presenter: Blake Steinecke

      Using the Accessibility Tree to Debug HTML

      
         	Friday, March 22, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Development

         	Additional Topics: Digital Accessibility, Engineering, Evaluation & Remediation, and Web

         	Audience: Information & Communications Technology, and Marketing

         	Audience Level: Beginning

         	Room: Grand GH

         	Title: Using the Accessibility Tree to Debug HTML

      

      Summary: Learn how to use the browser accessibility tree to better understand how your HTML
         will be communicated to assistive technologies. This is a useful tool and process
         to include as you are developing new components or in a code review process.
      

      Waiting for accessibility feedback on our development work from a full audit puts
         us at risk of launching inaccessible HTML due to the proximity of that feedback to
         our release date. This often causes our teams to pick and choose which issues to resolve
         leaving issues that get sent to production. This session will help you assess your
         code while you work on it by using the Accessibility Tree found in browser dev tools.
         The Accessibility Tree is the basis of the Accessibility API which communicates between
         the browser and assistive technologies. This session will look at how to use this
         information and remediate issues before you submit your code.
      

      Presenter: Christina Adams, Siteimprove

      Hybrid Applications (Webview)

      
         	Friday, March 22, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Development

         	Additional Topics: Blind/Low Vision, Design, Digital Accessibility, and Web

         	Audience: Information & Communications Technology, Disability Specific, and Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 2

         	Title: Hybrid Applications (Webview)

      

      Summary: Can Web-based hybrid frameworks be easily implemented and ensure not only Web accessibility
         but also Mobile accessibility?
      

      Converge technologies or hybrid applications are becoming more popular among software
         companies. It is more attractive for buisness owners to have one developtment framework
         rather than having a Web framework, Native IOS framework, and Native Android framework.
         Even though this is attractive from a buisness standpoint; are there accessibility
         implementation and useability implications. I will be discussing Web frameworks that
         will be used as Mobile app Webviews. What needs to be discovered? Does Voice Over
         on IOS and Talk Back on Android support HTML markup and ARIA attributes? If this is
         the future of software will HTML and ARIA working groups update to retrofit these
         new technologies?
      

      Presenter: Ryan Adams, Charter Communications

      Social Media Accessibility in a Year of Changes

      
         	Friday, March 22, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Cognitive & Learning Disabilities, Evaluation & Remediation, Mobile Technology, and Web

         	Audience: Information & Communications Technology, Entertainment & Recreation, Media & Publishing, and Marketing

         	Audience Level: Beginning

         	Room: Grand JK

         	Title: Social Media Accessibility in a Year of Changes

      

      Summary: Social media accessibility varies from platform to platform. It can be difficult to
         remember differences, especially when there's volatility within existing platforms
         and new ones are launching. Learn how to post accessibly and keep up with changes.
      

      Over the past year there has been much upheaval in online social media spaces. Titans
         of industry have fallen, and upstarts have been growing slowly in popularity. It can
         be difficult to remember what platform has alt text, where caption tools are hidden
         on each site, or how to ensure content created by others is accessible, prior to sharing.
         In this session we will review online accessibility basics for social media, including
         alt text, captions, and color contrast. We'll explain how to find accessibility tools
         for both legacy and up-and-coming platforms. We'll also cover assessing the accessibility
         of and options for remediating content created by other accounts, in order to share
         to your own audiences. Finally, we'll address safeguards for making social media content
         as accessible as possible, even when there are changes within platforms accessibility
         engineering teams. GBH has had a long history of developing and analyzing accessible
         media. The National Center for Accessible Media (NCAM), will be presenting this up
         to date social media accessibility information.
      

      Presenters: Claire Houston, National Center for Accessible Media at GBH
Parker Hartman, National Center for Accessible Media at GBH
      

      WCAGmire: Navigating WCAG for Your Team

      
         	Friday, March 22, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, Development, and Web

         	Audience: Information & Communications Technology, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Orange County 3-4

         	Title: WCAGmire: Navigating WCAG for Your Team

      

      Summary: WCAG is a quagmire for most. The language is difficult, the examples may not meet
         your needs, and solutions are unclear. Known loopholes, shifting definitions, & gaps
         feel like you are lost in a bog in the night. This talk tries to show a way out.
      

      The Web Content Accessibility Guidelines, or WCAG, can be a bit of a quagmire (hence
         this talk title) for those who do not work in it every day. The language is difficult,
         the examples may not match what you are doing, and the solutions are unclear. Once
         developers and designers fold in their own preferences and expectations, getting everyone
         to agree on even one rule can get tricky. And, for fun, add the known loopholes, shifting
         definitions, and gaps, and performing a WCAG review can feel like you are lost in
         a dark bog in the middle of the night. This talk explores some of these issues and
         tries to help with a way out.
      

      Presenter: Adrian Roselli

      Optimizing High-Volume PDF Processes with Automation for Education

      
         	Friday, March 22, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Higher Education, and K-12 Education

         	Audience Level: Beginning

         	Room: Platinum 3 (ALLYANT)

         	Title: Optimizing High-Volume PDF Processes with Automation for Education

      

      Summary: Learn how advanced assistive technologies can fulfill your institution's dedication
         to accessibility. It's time to ensure that all your stakeholders can interact effectively
         with essential documents.
      

      In education, accessibility extends beyond digital platforms to encompass the wide
         range of documents distributed to students, faculty, and staff. While strides have
         been made to ensure the accessibility of educational resources, a notable gap persists
         with high-volume, personalized documents such as transcripts, enrollment forms, course
         materials, and official communications. These documents are often output by dated
         systems, and their sheer number, coupled with the necessity for timely distribution,
         makes manual remediation a daunting task. How can educational organizations guarantee
         that these critical documents, which sometimes contain confidential information, are
         accessible to all educational community members? And how can this be accomplished
         without disrupting established procedures? Our session delves into the underutilized
         capabilities of assistive technology to boost document accessibility within high-volume
         operations. We focus on solutions that can be incorporated effortlessly with current
         systems, allowing post-creation document alterations. Consequently, students and educators
         can access documents in a format that meets their individual accessibility requirements,
         such as tagged accessible PDFs, braille, or enlarged and reflowed text. Learn how
         advanced assistive technologies can fulfill your institution's dedication to accessibility.
         It's time to ensure that all your stakeholders can interact effectively with essential
         documents.
      

      Presenter: Jeff Jullion, Allyant

      It's the Law: Advocating for Assistive Technology Services

      
         	Friday, March 22, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Law, Compliance, and Policy

         	Additional Topics: Captions & Transcription, Education, and Employment & Workplace

         	Audience: Higher Education, K-12 Education, and Legal

         	Audience Level: Beginning

         	Room: Grand AB

         	Title: It's the Law: Advocating for Assistive Technology Services

      

      Summary: AT provides the vehicle for all individuals to access content. How do you advocate
         for AT services for people who need this support? Participants will understand the
         term AT and discover the best practices that guide the AT process.
      

      Assistive Technology is essential for individuals with learning or physical challenges.
         It provides access to the curriculum for students of all ages as well as access to
         systems that provide access to content necessary to complete job functions. According
         to the Assistive Technology Industry Association (ATIA), assistive technology is defined
         as "products, equipment, and systems that enhance learning, working, and daily living
         for persons with disabilities." The Individuals with Disabilities Education Act of
         2004 (IDEA) defines AT devices as: Any item, piece of equipment or product system,
         whether acquired commercially, off the shelf, modified, or customized, that is used
         to increase, maintain, or improve the functional capabilities of children with disabilities
         (IDEA, 2004). Making sure all individuals have access to all types of content is essential,
         and it is the law. Under IDEA 2004, publishers of K-12 instructional materials are
         required to produce and submit NIMAS files to the NIMAC when customers include this
         requirement in the language of their print book purchase agreements and adoption contracts.
         Customers could begin requiring NIMAS in their contracts as of July 19, 2006. ADA
         states: The Americans with Disabilities Act (ADA) requires State and local governments
         and public accommodations to provide goods, services, programs, and activities in
         a manner that is accessible to people with disabilities.
      

      Presenter: Nanci Shepardson, Wilson Language Training

      Emerging Issues in Digital Accessibility Law

      
         	Friday, March 22, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Law, Compliance, and Policy

         	Additional Topics: Digital Accessibility, Emerging Technologies, Video & Live Streaming, and Virtual Reality (VR), Augmented Reality (AR), & Cross/Mixed Reality (XR)

         	Audience: Information & Communications Technology, Entertainment & Recreation, and Legal

         	Audience Level: Beginning

         	Room: Orange County 1-2

         	Title: Emerging Issues in Digital Accessibility Law

      

      Summary: This session will explore accessibility legal requirements and considerations applicable
         to new and emerging technologies (including virtual reality, artificial intelligence,
         and videoconferencing) and propose best practices for compliance.
      

      In the past twenty years, we have witnessed an explosion in the growth of new and
         innovative technologies. In an era where digital interfaces have become integral to
         nearly every aspect of our lives, ensuring equal access to such technologies for all
         individuals - including those with disabilities - is paramount. As a result, it is
         important to understand the impact that the accessibility legal landscape may have
         on new and emerging technologies. The presentation will proceed in three parts. First,
         we will lay a foundation for the legal requirements and standards underpinning accessibility
         in the context of digital technologies. Second, we will turn to a discussion of recent
         and emerging developments in the digital accessibility space. This will include an
         exploration of recently adopted accessibility obligations for gaming and videoconferencing;
         a landmark ADA lawsuit in the virtual reality space; the development of accessibility
         guidelines specific to extended reality platforms; and the application of accessibility
         law to AI. Finally, the session will end with a discussion of best practices for establishing
         a digital accessibility compliance program and making products and services accessible
         to people with disabilities.
      

      Presenter: Brandon Johnson, Perkins Coie LLP

      3:20 PM

      What does it Mean for AI to be I?

      
         	Friday, March 22, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Development, Digital Accessibility, Emerging Technologies, and Research

         	Audience: Information & Communications Technology, Government, Finance & Banking, Research & Development, and Retail & Wholesale

         	Audience Level: Intermediate

         	Room: Elite 1-3

         	Title: What does it Mean for AI to be I?

      

      Summary: The days of watching AI from the windows, hoping that your favorite company doesn't
         install a ChatBot, are over! Come learn a little about Artificial Intelligence, how
         it is trained, the biases and accessibility issues it has, and ways to fix them!
      

      Artificial Intelligence is here and is here for good! The days of watching Ai from
         the windows hoping that your favorite company doesn't install a ChatBot are over!
         As an individual in the Accessibility industry this leads to so many questions! What
         does it mean for Artificial Intelligence to be inclusive? How do you measure whether
         an Artificial Intelligence is Accessible or not? Are there biases that are inherent
         to Artificial Intelligence and cannot be removed? How will Artificial Intelligence
         impact people with regular intelligence? Is there something else we're missing? Artificial
         Intelligence is growing rapidly in excitement, adoption, and... public concern. This
         session will give a tech newbie friendly introduction into Artificial Intelligence,
         focusing on how it is trained! As we explore we will see a variety of opportunities
         for Accessibility, Inclusivity and Bias issues to creep in throughout multiple points
         in this process including prompt, response, and in how those responses are delivered.
         Finally, we will discuss potential resolutions to some of these issues, including
         training data based, a discussion of how more inclusive models can be built, and how
         some issues are destined to remain issues for the foreseeable future.
      

      Presenter: Chris McMeeking, HAi1Y

      Resources for AT Consideration and AT Tool Matching

      
         	Friday, March 22, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Cognitive & Learning Disabilities

         	Additional Topics: Law, Compliance, and Policy

         	Audience: Disability Specific, K-12 Education, and Legal

         	Audience Level: Beginning

         	Room: Grand AB

         	Title: Resources for AT Consideration and AT Tool Matching

      

      Summary: Gain confidence in considering AT for your students! Free best practice resources
         and quick guides include the AT Consideration Guide, AT trials & implementation, documenting
         AT on the IEP, and AT Flipkit for matching a range of AT to need areas.
      

      Attendees learn about the California Department of Education and California Collaborative
         of Educational Excellence grant-funded Open Access Project's universally available
         AT resources. These include: An AT Consideration Guide and scaffold, best practice
         Quickguides and documentation scaffolds for AT trials, AT implementation, documenting
         AT on the IEP, and more. IEP teams can use a streamlined and consistent process of
         considering AT for their students. Paired with the AT Consideration resources is the
         AT Resource FlipKit which is a curated repository of a range AT solutions from no-tech
         to high-tech which are matched to a student's area of need. The Open Access Project
         is based in the foundational belief that with access to quality curriculum and instruction,
         students with disabilities can engage, actively participate, and learn within inclusive
         settings.
      

      Presenter: Jill McCann, Placer County SELPA

      Using Word Templates to Promote Accessible Headings & Tables

      
         	Friday, March 22, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Design, and Education

         	Audience: Higher Education, Marketing, and Administration & Business Support

         	Audience Level: Beginning

         	Room: Grand CD

         	Title: Using Word Templates to Promote Accessible Headings & Tables

      

      Summary: We will demo the Penn State Accessible Syllabus project that gives instructors different
         options for creating an accessible syllabus in Microsoft Word. This session also reviews
         how the templates can help instructors understand the value of a semantic heading.
      

      One of the hardest accessibility concepts to explain is the need for semantic headings
         - partly because most writers do insert visual headings. For many editors using Word,
         there are several challenges to adding accessibility features. For headings, they
         include: 1. Semantic headings are based on Word Styles, a more advanced formatting
         tool than those for bold, italics and font changes. 2. The default Style implementation
         of Headings as blue text is not an preferred option. 3. The difference between using
         a Heading style versus the bold/italics/font tools is not immediately apparent to
         sighted users. Similar barriers can be seen in adding table headers (where changes
         are not always visible) and accessible link text (harder than inserting a URL link).
         To make accessibility easier for instructors, a series of Word templates have been
         developed based on a syllabus. The syllabus was chosen because it is used in all courses
         but also includes elements like headings, tables for grading/schedule, link text to
         policy statements and often images requiring alt text. Multiple training options have
         been developed to help instructors use and tweak files as they desire. Video demos
         introduce instructors to the Headings or Document Map view of the document in which
         a panel shows a clickable table of document generated from headings. The training
         also includes how a syllabus template can be repurposed for any document including
         reports, journal articles and informational handouts.
      

      Presenter: Elizabeth J Pyatt, Penn State

      Four Core Skills to Simplify Your Digital A11y

      
         	Friday, March 22, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, Development, Education, and Web

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, Media & Publishing, and Marketing

         	Audience Level: Beginning

         	Room: Orange County 3-4

         	Title: Four Core Skills to Simplify Your Digital A11y

      

      Summary: Are you stressed out by digital accessibility? You're not alone! This session will
         show you how focusing on the Four Core Skills can help reduce your feelings of being
         overwhelmed. You'll also get resources and techniques you can start to use today.
      

      While providing our clients with accessibility reviews and training, we stumbled upon
         an idea that has begun to catch fire throughout the accessibility space. Compliance-level
         accessibility training and assessments are overwhelming and rarely lead to change.
         This led us to start thinking about how we could address this problem. Our solution
         is to focus less on checking the boxes for compliance and instead focus on fixing
         the issues that are more attainable for most content creators, at least at the beginning.
         Our goal is to ensure our clients understand that they don't need to do everything,
         everywhere, all at once. By narrowing their focus to our "Four Core Skills", we set
         them up with the basic foundation they need to address low-effort, high-impact, issues
         first. This helps reduce overwhelm by limiting the number of things they need to immediately
         address. This presentation explains each of the Four Core Skills and provides examples
         and techniques on how to start putting them into practice, today. No WCAG required!
      

      Presenter: Adam Thiel, Oklahoma ABLE Tech

      Creating an Empathy Lab

      
         	Friday, March 22, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, Development, and Research

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, Government, and Research & Development

         	Audience Level: Beginning

         	Room: Orange County 1-2

         	Title: Creating an Empathy Lab

      

      Summary: Creating an empathy lab can help inform how digital products and user experiences
         can be made more accessible and equitable. During this session, learn about how the
         lab was created and how leading with empathy helped improve digital accessibility.
      

      We find ourselves in an ever-changing and expanding remote and digital world, where
         the expectation is that services and resources should be available online. Unfortunately,
         having accessible online experiences is not always available for people living with
         disabilities. Understanding more about the digital experience of people with disabilities
         or other historically marginalized communities can help inform organizations on where
         they can improve accessibility of their online experiences. Through grant funds, the
         State of Colorado's Office of Information Technology was able to conceptualize and
         implement an empathy lab to help inform technologists throughout the state on how
         to better meet the needs of these historically underserved groups.
      

      Presenter: Kate Miller, State of Colorado - Governor's Office of IT

      Inclusive Design in the Real World

      
         	Friday, March 22, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Disability Specific

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Inclusive Design in the Real World

      

      Summary: Join us for a fireside chat about Inclusive Design in the Real World.

      Join us for a fireside chat about Inclusive Design in the Real World.

      Presenters: Delaney Cowart, Shepherd Center
Rex Pace, HUD
Olenka Villareal, Magical Bridge Foundation
      

      Software is like Fire - It Consumes Adjacent Resources

      
         	Friday, March 22, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Information & Communications Technology (ICT)

         	Additional Topics: Blind/Low Vision, Captions & Transcription, Development, and Digital Accessibility

         	Audience: Information & Communications Technology, Government, and Research & Development

         	Audience Level: Intermediate

         	Room: Grand GH

         	Title: Software is like Fire - It Consumes Adjacent Resources

      

      Summary: Feature creep can appear at all software development levels. Higher-ups demand extra
         features. Programmers decide to enhance a feature they are sure everyone will appreciate.
         The most appreciated software developer is the manager who can say "No."
      

      This presentation is for people who want to review the costs of 1) feature creep and
         2) the costs of not immersing yourself and your development team with prospective
         users in the environment where the project/product will be used. Software project/product
         sponsors might find several percent of the projects that need doing are not amenable
         to immersion in the environment and with prospective users. Looking at real-world
         software, a recently landed alien would have to assume that it was almost impossible
         to immerse a development team in the destination environment or get its prospective
         users to confess what might make a desirable deliverable. The author has 65 years
         of experience in software development and delivery. He hasn't always been the quickest
         learner. But 65 years of learning at a crawl is still a lot of learning. Hear some
         war stories and a few mantras that hopefully will help you focus at critical times.
         Software could be so much better with so little additional effort upfront. And there
         might even be time saved at the end. The presenter has extensive experience developing
         assistive tech for most Section 508 disabilities.
      

      Presenter: John Medcalf, VOTEC Corporation

      Our $#034;Middlest$#034; Accessibility Journey

      
         	Friday, March 22, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Leadership & Strategy

         	Additional Topics: Design, Development, Digital Accessibility, and Employment & Workplace

         	Audience: Higher Education, K-12 Education, Government, Employment & Human Resources, and Administration & Business Support

         	Audience Level: Beginning

         	Room: Platinum 2

         	Title: Our $#034;Middlest$#034; Accessibility Journey

      

      Summary: Are you and your team building an accessibility program from the ground up? Have you
         started and don't know what's next? Are you running into challenges? Join us to hear
         about how we've dealt with all of the above and more!
      

      We're not at the beginning of our accessibility journey and we're far from the end;
         we want you to benefit from our middelest perspective. Join us as we discuss our organization's
         winding path: Where we started, where we are now and what's to come. We'll share our
         key partnerships, initiatives, challenges and successes. This will be an opportunity
         to learn from our trial and errors as well as explore what your organization's journey
         might look like. Our perspective is from a government lens but can be applied to any
         type of organizational structure.
      

      Presenters: Kelly Melcher, State of Minnesota - Department of Human Services
Aaron Arvig, State of Minnesota - Department of Human Services
      

      4:20 PM

      Math Accessibility for Blind/VI Using AI & AT

      
         	Friday, March 22, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Cognitive & Learning Disabilities, Education, and Emerging Technologies

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, and K-12 Education

         	Audience Level: Beginning

         	Room: Grand CD

         	Title: Math Accessibility for Blind/VI Using AI & AT

      

      Summary: Math accessibility! Perfect for screen reader users, Braille students, TVIs, transcribers,
         parents, and anyone eager to excel in math. We'll explore LaTeX, Unicode, AI, and
         Microsoft Word Math Editor with live demos of cutting-edge AI math solutions.
      

      Attendees will acquire an overview of how to teach blind/VI students' math in WORD,
         using computers, screen readers and braille displays with AI-powered assistive tools
         and technologies to output math as their peers and for transcribers to understand
         how to type out math in WORD for access to send to students to complete work. Also,
         demonstration of creating tactile graphics in WORD.
      

      Presenter: Denise Robinson, TechVision, LLC

      Easy Digital Accessibility: What's Your +1?

      
         	Friday, March 22, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, Development, Evaluation & Remediation, and Leadership & Strategy

         	Audience: Information & Communications Technology, and Insurance

         	Audience Level: Intermediate

         	Room: Platinum 2

         	Title: Easy Digital Accessibility: What's Your +1?

      

      Summary: How can we add accessibility into high-pressure, high-visibility situations and make
         it feel achievable? The +1 practice highlights examples of teams' work in which accessibility
         is already demonstrated and gives one additional step to enhance work.
      

      In a perfect world, we practice "shifting left" in digital accessibility, meaning
         that accessibility is considered from inception through end release. Reality often
         looks different, though, and accessibility professionals may find themselves brought
         in partway through or at the end of a project. The result is logging defects, panic,
         delayed release, and pressure. Overall, development teams can feel blindsided and
         resentful of the extra work accessibility seems to pose. How can we take a high-pressure
         high visibility situation and create an environment where everyone feels successful
         and valued? The +1 practice highlights specific examples of teams' work in which accessibility
         is already demonstrated and suggests one additional step to enhance existing work.
         Each iteration adds one more step until the project is fully accessible. While this
         can seem time-consuming and even unnecessary, it has long-term impacts because it
         recognizes effort, breaks accessibility into understandable concepts, and makes success
         achievable. The outcome is teams that view accessibility positively and proactively
         incorporate it into future builds.
      

      Presenter: Kathryn Weber-Hottleman, Travelers

      Someone Found Accessibility Barriers on Your Site. Now What?

      
         	Friday, March 22, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Education, Information & Communications Technology (ICT), Law, Compliance, and Policy, and Web

         	Audience: Higher Education, Government, Media & Publishing, Legal, and Administration & Business Support

         	Audience Level: Beginning

         	Room: Orange County 3-4

         	Title: Someone Found Accessibility Barriers on Your Site. Now What?

      

      Summary: Accessibility issue reports are necessary–or should be–in many settings. Learn how
         we can be responsive to user needs while turning negative user experiences into positive
         opportunities for organizational responsiveness toward access and inclusion.
      

      Try as we might, accessibility issues are inevitable. One mark of a mature organization
         is how effectively it can respond to and address any discovered accessibility bugs.
         While issue-reporting systems should never be a starting-point strategy, they are
         often required in legal dispute resolutions which may be the starting point for an
         accessibility initiative. Thus, the importance of a well-developed process should
         not be overlooked. Thoughtfully considering the bug report process can pressure test
         an organization's accessibility maturity, especially in a complex organization like
         a large enterprise or university (like ours at Harvard). This session will discuss
         how legal agreements and organizational policies can lead to a widely deployed accessibility
         issue reporting system. We will discuss all the organizational infrastructure that
         needs to be in place to ensure this can operate smoothly and effectively behind the
         scenes and lead to successful outcomes for bug reporters. When done well, the reports
         can do far more than monitor issues and fixes. They can measure cultural responsiveness
         and effectiveness in addressing them. We will discuss an approach that led to an increase
         in the use of accessibility bug reports, even by members within our organization.
         We will discuss factors that have led to increased reports, timely responses in a
         highly decentralized environment and refinements to our process over time.
      

      Presenters: Janell Sims, Harvard University
Kyle Shachmut, Harvard University
      

      DOJ/DOE Thoughts from PSU and a Tennessee CIL

      
         	Friday, March 22, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Education, Employment & Workplace, Law, Compliance, and Policy, and Web

         	Audience: Higher Education, Government, Legal, Employment & Human Resources, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Grand JK

         	Title: DOJ/DOE Thoughts from PSU and a Tennessee CIL

      

      Summary: Share insightful ways that universities and cils will implement newly proposed rules
         put in place by the DOJ and the DEO. Compare and contrast issues that have been presented
         because of the new rules. Discuss strategies for the implementation of the rules.
      

      This presentation will discuss the new proposed rule from the Department of Justice
         as well as actions from the Department of Education. We will share thoughts from Penn
         State University regarding some comparisons of our procedures and processes that have
         been in place to how the university plans on implementing the new proposed rule into
         the daily routines of the university. Also to be discussed will be how a Center For
         Independent Living office in Memphis Tennessee will work to insure the new proposed
         rule within the websites and documents that the center provides for it's clients and
         the information that is given to the public meets all necessary guidelines. All of
         these pieces are important to examine and to be able to better understand the accessibility
         of today's web. By looking at these new proposed rules through several perspectives
         will show how important creating standards for accessibility really is in today's
         society.
      

      Presenters: Michelle McManus, Penn State University
Christina Clift, Disability Connection Midsouth
      

      It's Time: A Revolution in IEP/504 Integration for K-12

      
         	Friday, March 22, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Captions & Transcription, Digital Accessibility, Emerging Technologies, and Law, Compliance, and Policy

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, K-12 Education, and Government

         	Audience Level: Intermediate

         	Room: Grand AB

         	Title: It's Time: A Revolution in IEP/504 Integration for K-12

      

      Summary: This session will focus on refining IEP/504 development using technology to make it
         more efficient. We will cover ways to integrate admin tools and assistive technologies
         for the students who rely on those critical supports.
      

      For the most part, IEP/504s are still developed separately from other processes and
         technologies used in K12. Special ed teams spend lots of time and energy on admin
         tasks to ensure students get the needed support and meet the letter of the law. But
         with technology advances affecting nearly every aspect of how all kids learn, it's
         time to radically rethink how IEP/504s get developed, implemented, and tracked - targeting
         tight integration with not only the existing tech, but also with curriculum selection/assignment,
         progress monitoring, assessment, and teacher development and training. Many paper-based
         IEP/504 processes can be streamlined with tools that make for easy collaboration,
         and integrated with assistive technologies that give experts more time to observe
         and improve outcomes. In our session, we'll explore: 1. Using tools/workflows that
         create efficiencies throughout the IEP/504 process 2. Including special ed requirements
         in curriculum evaluation 3. Training on effectively combining accessible educational
         materials with assistive/supportive tech 4. Leveraging LMS functionality to support
         IEP/504 tracking 5. Integrating parents, caregivers, and other support members. With
         the massive challenge of addressing learning loss from the pandemic underway, it is
         imperative that we use the opportunity to revolutionize how IEP/504s work in K12.
         That gives us the best chance to ensure those students who are the most vulnerable
         don't get left behind.
      

      Presenters: Rick Ferrie, Savvas Learning Company
Jordan Conner, Savvas Learning Company
      

      Accessible, Multimodal Charts and Graphs on Touchscreens

      
         	Friday, March 22, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Emerging Technologies

         	Additional Topics: Blind/Low Vision, Digital Accessibility, Education, and Research

         	Audience: Higher Education, Disability Specific, K-12 Education, and Research & Development

         	Audience Level: Beginning

         	Room: Grand GH

         	Title: Accessible, Multimodal Charts and Graphs on Touchscreens

      

      Summary: Graphics dominate in science, technology, engineering, and math education but remain
         challenging to create in accessible formats. We will highlight recent advances in
         making graphics accessible using multimodal feedback on touchscreens.
      

      Charts, graphs, and visual representations are a key component of representing data.
         This is particularly true in science, technology, engineering, and math (STEM) disciplines,
         where visual graphics dominate the way information is shared and understood. Yet,
         access to these graphics - particularly nonvisually - is a growing challenge, exacerbated
         by the increase in adoption of highly visual, digital mediums as a primary mode of
         information sharing. Touchscreens, which are widely available and adopted within the
         blindness and low vision community, have the potential to close the gap in accessible,
         digital graphics. Touchscreens provide a unique, multimodal experience, offering the
         ability to render graphics with sound, text description, vibration, and magnified
         visuals - all from one platform. In our ongoing collaborative research, we have investigated
         the presentation of digital STEM graphics rendered on touchscreens, highlighting both
         the affordances and limitations of this approach in facilitating graphical information
         access, compared to current and best practices. In this session, we will review our
         current and previous research and will share recent findings on how to create more
         complex charts, such as those found in statistics (e.g. histograms and scatter plots).
         We will demonstrate a new approach using spatial audio to support localization, in
         addition to structured navigation using gestures. We will end with an interactive
         discussion on future development efforts.
      

      Presenters: Jenna Gorlewicz, Saint Louis University
Wilfredo Robinson Moore, Saint Louis University
Nicholas Giudice, The University of Maine
      

      CSUNATC24 Daily Wrap-Up: Friday at the Conference

      
         	Friday, March 22, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: 

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: CSUNATC24 Daily Wrap-Up: Friday at the Conference

      

      Summary: Join Mike Paciello from WebABLE and Dave Gardy from TV Worldwide in the CSUNATC TV
         Broadcast Studio as they share highlights from the day.
      

      Join Mike Paciello from WebABLE and Dave Gardy from TV Worldwide in the CSUNATC TV
         Broadcast Studio as they share highlights from the day.
      

      Presenters: Mike Paciello, WebABLE
Dave Gardy, TV Worldwide, Inc.
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