
      General Sessions for Thursday, March 21, 2024

      8:00 AM

      What's New in Google Accessibility

      
         	Thursday, March 21, 2024 (8:00 AM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Information & Communications Technology

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: What's New in Google Accessibility

      

      Summary: The "What's new in Google Accessibility" session will provide attendees with a comprehensive
         and informative overview of Google's latest accessibility features and initiatives,
         covering a wide range of products, features, and research. This session is a valuable
         opportunity to learn about the latest trends and developments in accessibility and
         to hear about Google's commitment to making its products and services accessible to
         everyone.
      

      The "What's new in Google Accessibility" session will provide attendees with a comprehensive
         and informative overview of Google's latest accessibility features and initiatives,
         covering a wide range of products, features, and research. This session is a valuable
         opportunity to learn about the latest trends and developments in accessibility and
         to hear about Google's commitment to making its products and services accessible to
         everyone.
      

      Presenters: Perrin Anto, Google
Jonathan Bernal, Google
Cynthia Shelly, Google
      

      9:20 AM

      Inclusive eLearning Content by Design

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Digital Accessibility, Education, and Evaluation & Remediation

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, and Finance & Banking

         	Audience Level: Intermediate

         	Room: Elite 1-3

         	Title: Inclusive eLearning Content by Design

      

      Summary: An AI based Content accessibility Platform based solution for making eLearning content
         accessible by introducing accessibility in content life cycle along with handling
         the complex mathematical expressions for STEM to provide education opportunities.
      

      In today's landscape, universities produce eLearning documents in various forms such
         as .jpg, pdf, .docx, ppts, videos, etc. eLearning is equally important for PwDs as
         it helps them in reducing the physical barriers, offers flexibility and promotes self-paced
         preferences. However, section of the world population with print disabilities is still
         deprived due to inaccessible digital facilities. It's even more difficult to render
         information from STEM eLearning that has complex expressions or mathematical equations.
         We have conceptualized content accessibility platform to create accessible documents,
         while addressing the complexity of different types of content. The scope of our initial
         experiment was to get raw content, identify accessibility issues and fix them. The
         approach is as follows: Identification and extraction of elements, attributes from
         raw and unstructured content derived from traditional document formats. Assessment
         of non-compliances as per Accessible Digital Publishing Standards, remediating them,
         creating document structure with logical reading order. Converting the document into
         an Accessible Document Format like accessible EPUB3, DAISY E text, DAISY, audio-text,
         E braille. The STEM component of the proposed solution generates the textual description
         of input math source code (MathML). This text is presided by layers of informative
         assistive text. The layers of assistive text vary based on the mathematical structure
         within the provided MathML input.
      

      Presenter: Sumeet Agrawal, Tata Consultancy Services Limited

      The Digital Drawing WYSIWYG Editor for Blind Users is Here

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Education, Emerging Technologies, and Web

         	Audience: Disability Specific, K-12 Education, Entertainment & Recreation, Research & Development, and Transportation

         	Audience Level: Beginning

         	Room: Grand CD

         	Title: The Digital Drawing WYSIWYG Editor for Blind Users is Here

      

      Summary: Come learn how to create, share, and view maps, diagrams, geographic shapes, and artistic
         creations using the new web-based non-visual. What you hear is what you get from the
         drawing tool from XR Navigation.
      

      Digital drawing for blind people has been an unsolvable challenge since the dawn of
         the computer. There have been some attempts using vector tools (such as OpenSCAD)
         where blind people type numbers and distances between points, but this has always
         required a prestigious amount of imagination and technical knowledge. The new what
         you hear is what you get drawing tool from XR Navigation allows blind users to instantly
         explore and edit their shapes. The co-designed shape editor allows the creation of
         maps, geometry assignments, art, and whatever the imagination can create. Our tool
         allows the creation of complex shapes, compound shapes, points, lines, and cut-out
         shapes. You can add sounds and other attributes to your drawings, and instantly share
         or export them straight from your browser. The shape editor is powered by Audiom from
         XR Navigation. Using arrow keys, users can move a character around a map or canvas
         a specified distance. When they want to draw, they can drop points around the canvas
         and instantly hear what that shape they are drawing will look like by navigating their
         character in and around the shape or lines created by the dropped points. There is
         a visual canvas that shows the creation for teachers or other people to see, and a
         way to add both short sounds and looping sounds to each object. Drawing is no longer
         relegated to text editors and tactile drawing kits, instead detailed graphics can
         be created and instantly viewed using our new non-visual drawing tool
      

      Presenter: Brandon Biggs, XR Navigation

      Driving Innovation for Pixel Accessibility

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Design

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, and Research & Development

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Driving Innovation for Pixel Accessibility

      

      Summary: We will introduce the latest accessibility technology offered on the Pixel phone for
         blind and low-vision users and community-built initiatives we undertook to drive innovation.
         We will also share learning about how to best design for the community.
      

      "We are a part of the Product Inclusion & Equity and Design teams in Google's Devices
         and Service group. We will share the latest accessibility technology offered on Pixel
         and the community-built initiatives we undertook to drive innovation for inclusion.
         We started with a question: how can the camera on Pixel help blind and low-vision
         users better see the world? We conducted foundational research to understand user
         needs, identified desired solutions with co-design workshops, and engaged different
         organizations to understand feature priorities. In this talk, we will share the latest
         accessibility solutions we launched on Pixel in 2023, including Magnifier and Guided
         Frame 2.0, and the process and methodology we applied to continuously work with the
         blind and low-vision communities to define, design and improve the apps or features.
         We will also share learning about how to best design for blind and low vision users."
      

      Presenters: Oliver Warfield, Google
Mei Lu, Google
Lingeng Wang, Google
Sanjay Batra, Google
      

      Enhanced Vision Assistance: Leveraging AI in Lookout

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML)

         	Audience: Information & Communications Technology, Disability Specific, and Research & Development

         	Audience Level: Intermediate

         	Room: Grand AB

         	Title: Enhanced Vision Assistance: Leveraging AI in Lookout

      

      Summary: Lookout is an Android app that uses vision AI and your phone's camera to help people
         with vision impairments read text, recognize objects and understand images. <br>We
         will discuss new features we launched and how we leveraged AI and AR technologies.
      

      Lookout is an assisted vision tool that helps people with low-vision and blindness
         navigate the world around them. The app uses a combination of artificial intelligence
         and augmented reality to identify objects, text, and even people in the user's field
         of view. Lookout has successfully helped its users live more independent lives. -
         This talk will provide an overview of existing and newly launched features in Lookout
         and demonstrate how the app can be leveraged to help blind and low-vision users complete
         tasks as efficiently as possible. - We will also dive deeper into how we leverage
         LLM models to help users get a better context on images through auto-generated captions
         and interactive Q&A that would greatly enhance their experience of photos that they
         might encounter visual limitations to otherwise see. - Further, we will discuss what's
         next for Lookout and how we plan to continue expanding our impact and reach to visually
         impaired users by investing in new technologies and listening to our users.
      

      Presenter: Sejal D'Souza, Google

      Help Solve Climate Change with Digital Accessibility

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, Emerging Technologies, Information & Communications Technology (ICT), and Web

         	Audience: Higher Education, Information & Communications Technology, Government, Finance & Banking, and Media & Publishing

         	Audience Level: Beginning

         	Room: Orange County 1-2

         	Title: Help Solve Climate Change with Digital Accessibility

      

      Summary: By 2040, the tech sector is expected to consume 14% of the world's energy per year.<br><br>98%
         of the top websites are not fully accessible.<br><br>Evolve your practices to solve
         climate change and reduce barriers.
      

      By 2040, the tech sector is expected to consume 14% of the world's energy per year.
         98% of the top websites are not fully accessible. We need better practices to solve
         climate change and reduce barriers. This session will highlight how delivering accessibility
         also improves sustainability. Attendees will learn how best practices for ensuring
         no one is excluded also reduce your service's impact on the environment. Note: this
         is an evolution and expansion of a talk given at 2023 CSUN
      

      Presenter: Jennifer Strickland, The MITRE Corporation

      Deploying an All-Inclusive, Accessible Document Strategy

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Evaluation & Remediation, Information & Communications Technology (ICT), and Web

         	Audience: Higher Education, Government, Healthcare & Rehabilitation, Finance & Banking, and Insurance

         	Audience Level: Intermediate

         	Room: Platinum 3 (ALLYANT)

         	Title: Deploying an All-Inclusive, Accessible Document Strategy

      

      Summary: Explore building a sustainable document accessibility program. We'll showcase real-world
         organizational successes, covering inventorying, audits, remediation strategies, creating
         accessible content from varied systems, and measuring program success.
      

      Today, organizations confront a common, often overlooked hurdle: ensuring the accessibility
         of digital documents. These documents, ubiquitously created by various personnel,
         can inadvertently become barriers on websites and intranets. This session delves into
         the strategies progressive organizations are employing to ensure that documents are
         born accessible and undergo rigorous testing before gracing public or internal platforms.
         While prevalent tools like Microsoft Office are designed to champion accessibility,
         they can equally be the culprits behind inaccessible documents if mismanaged. So,
         how does an organization inventory and manage its vast digital documentation? There
         is a solution for the daunting volume of documents requiring accessibility fine-tuning.
         Once the creation machinery is in motion, content creators can independently verify
         accessibility. Gauging the success of these initiatives is pivotal and includes using
         the right metrics and milestones. By spotlighting real-world initiatives across both
         public and private sectors, we intend to showcase tangible blueprints. These examples
         will shed light on their end-to-end approach, from auditing and remediation to fostering
         an environment of accessible content creation and the pivotal step of success measurement.
         Join us as we unravel the journey of organizations that have steered their way to
         creating an all-encompassing accessible document strategy, setting benchmarks for
         others to emulate.
      

      Presenter: Dave Herr, Allyant

      ISinkwe: An Application That Synchronises Text and Audio

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: Journal Track

         	Topic: Digital Accessibility

         	Additional Topics: Emerging Technologies

         	Audience: Higher Education, Information & Communications Technology, Media & Publishing, and Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 1

         	Title: ISinkwe: An Application That Synchronises Text and Audio

      

      Summary: ISinkwe automatically augments the text of EPUB3 documents with synchronized human
         narration or computer-generated audio. We discuss its design and its particular utility
         in a multilingual context. The use of the system will be demonstrated.
      

      We present iSinkwe, a system to produce synchronized accessible text and audio books
         developed specifically to address reading barriers experienced by users with print
         disabilities such as dyslexia and visual impairment. iSinkwe is also particularly
         important for regions with low literacy, such as South Africa. This presentation briefly
         describes the motivation and context for its creation, the components that make up
         iSinkwe, a discussion on its relevance for the accessibility community, how users
         can interact with the system and future work on extending its functionality.
      

      Presenter: Rynhardt Kruger, Council for Scientific and Industrial Research

      Inclusive Personas: Everyday Stories. Identifying User Needs

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Design

         	Additional Topics: Development, Digital Accessibility, and Research

         	Audience: Higher Education, Information & Communications Technology, Marketing, and Employment & Human Resources

         	Audience Level: Beginning

         	Room: Platinum 8

         	Title: Inclusive Personas: Everyday Stories. Identifying User Needs

      

      Summary: Explore how inclusive user personas and dynamic user stories go beyond UX and development.
         Learn to identify diverse user needs and craft stories that enhance accessibility
         and user-centric design in training, marketing, and much more.
      

      User Stories are no longer just for UX Designers or Product Managers. User stories
         using inclusive user personas can also help: - identify learning needs for trainers/teachers,
         - define participant requirements for conferences, - uncover targeted messaging for
         marketing, - outline QA testing requirements, - and much more. This session will explore
         how to build inclusive personas based on diverse user needs and how to write dynamic
         user stories that meet these needs. Learn practical strategies for expanding the utility
         of user stories beyond development. Join us to discover the power of inclusive personas
         in shaping more accessible and user-centric experiences for all.
      

      Presenter: Sarah Schaidt, Level Access

      DCMP & Fred Rogers Productions: Sign Language at Scale

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Augmentative and Alternative Communications (AAC), Deaf and Hard of Hearing, Video & Live Streaming, and Web

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, K-12 Education, and Media & Publishing

         	Audience Level: Intermediate

         	Room: Platinum 7

         	Title: DCMP & Fred Rogers Productions: Sign Language at Scale

      

      Summary: This session explores the workflows, challenges, and successes of a unique partnership
         between Fred Rogers Productions and The Described and Captioned Media Program to produce
         American Sign Language for six iconic children's television series.
      

      Fred Rogers Productions and The Described and Captioned Media Program (DCMP) recently
         partnered to produce American Sign Language for six iconic children's television series.
         This session will explore the workflows, technology, and challenges faced in producing
         and distributing "broadcast quality" ASL at scale. Educational videos are used in
         classrooms to reinforce concepts and to bring new perspectives that might otherwise
         be missed or misunderstood. To make these videos accessible, teachers use captions
         and audio description. For Deaf and hard of hearing students, captions often do not
         provide equal access to the material, especially with Early Learners who may not have
         strong reading skills. While classrooms provide ASL through live interpreters, DCMP
         recognized an opportunity to improve the integration of ASL into educational content,
         bringing consistent and accurate ASL tailored for each program. DCMP and Fred Rogers
         Productions created channels of communication between producers and ASL experts, developed
         guidelines and procedures for collaboration, and pushed the limits of production quality.
         The result is a body of work consisting of over 150 episodes from Alma's Way, Daniel
         Tiger's Neighborhood, Donkey Hodie, and Through The Woods. Additional seasons are
         coming soon, and production is underway for Odd Squad and Mister Rogers' Neighborhood.
         All episodes are available on dcmp.org - not only with ASL, but with audio description
         and captioning.
      

      Presenters: Kyle Sisk, Described and Captioned Media Program
Erin Dodson, Fred Rogers Productions
Jason Stark, Described and Captioned Media Program
      

      Website Document Accessibility and Compliance

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Evaluation & Remediation

         	Additional Topics: Blind/Low Vision, Digital Accessibility, Law, Compliance, and Policy, and Web

         	Audience: Information & Communications Technology, Government, Finance & Banking, Legal, and Insurance

         	Audience Level: Intermediate

         	Room: Grand JK

         	Title: Website Document Accessibility and Compliance

      

      Summary: It is important to make website documents and the web structure accessible. It's not
         only a good thing to do, but it's also required by law in many places. In this session,
         we will discuss how to achieve website document compliance.
      

      Organizations are rushing to make their websites and content accessible because of
         lawsuits, legislation and the desire to serve their customers. However, the documents
         hosted on these websites are often overlooked. It is difficult to make these documents
         accessible because few tools can analyze and report on their accessibility compliance.
         Some PDF accessibility tools exist, but they are difficult to use, expensive or do
         not provide a complete workflow or remediation process. Scanning a website, finding
         all content, evaluating for compliance and providing rich analysis and accessibility
         reporting for all major document types, such as Microsoft Word, Excel, PowerPoint
         and ePub, not just PDFs, are key factors to consider. This session will discuss the
         importance of considering an entire website, including content when making websites
         accessible. Some tools can make this process easy and efficient without disrupting
         website functionality. Being able to navigate a website freely, without any barriers,
         is a right everyone has, but making the website accessible is not enough. The content
         must be made accessible as well and maintained as such to ensure inclusivity at all
         times. In even fewer words: Making websites accessible is important, but it's not
         enough to make the website itself accessible. The content on the website must also
         be accessible. Some tools can make this process easier and more efficient.
      

      Presenter: Ligia Mora, Crawford Technologies

      Connected Communities: Technologies to Foster Aging at Home

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Independent Living

         	Additional Topics: Digital Accessibility, Emerging Technologies, and Healthcare & Rehabilitation

         	Audience: Information & Communications Technology, Healthcare & Rehabilitation, and Insurance

         	Audience Level: Intermediate

         	Room: Orange County 3-4

         	Title: Connected Communities: Technologies to Foster Aging at Home

      

      Summary: For many, remaining in their homes as they age is preferred. Attendees will learn
         how our Smart Home Suite inspired the development of an education series introducing
         the use of these products to seniors.
      

      According to the United Nations, all countries are facing growth in the proportion
         of seniors to their overall population. As people age, their needs change. Many seniors
         encounter difficulties related to social isolation, communicating with friends and
         family, access to care and support, community participation, risks of falling, medication
         management and independence. A more accessible home has the potential to promote connectedness
         and reduce isolation, increasing the opportunity for seniors to age in place. There
         is an array of assistive technologies (AT) available that can be integrated with mainstream
         technology to allow the sound of a voice, the power of touch, the press of a button
         or the blink of an eye to provide increased safety, socialization and independence.
         Technology can be a bridge to support the strategy of "aging in place". The aim of
         our research was to pilot learning modules that would provide seniors with education
         and guidance on the safety, security, usefulness, access, availability, and cost-effectiveness
         of smart home technologies. The series introduced the applicability of smart home
         products within one's daily routine. Mixed methods research was conducted in order
         to evaluate the efficacy of the program specifically in relation to independence,
         social isolation, technology use, perceptions of safety and comfort.
      

      Presenters: Marla Calder, Stan Cassidy Centre for Rehabilitation
Krista MacMillan, Stan Cassidy Centre for Rehabilitation
Emma Croken, Stan Cassidy Centre for Rehabilitation
      

      Automating Accessibility: Tying A11Y to Your Build Pipeline

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Leadership & Strategy

         	Additional Topics: Development, Digital Accessibility, Engineering, and Law, Compliance, and Policy

         	Audience: Information & Communications Technology, Finance & Banking, Research & Development, Legal, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Grand GH

         	Title: Automating Accessibility: Tying A11Y to Your Build Pipeline

      

      Summary: Intuit has automated WCAG 2.1 accessibility controls and incorporated them into our
         existing security compliance tooling and dashboards. In this session, we will share
         what we did, how we did it, and how it has improved our accessibility metrics.
      

      Intuit's SaaS offerings have migrated entirely to the cloud and have migrated to a
         continuous improvement/continuous deployment (CI/CD) model. In support of this, we
         have incorporated our security controls into our build pipeline, ensuring that all
         code released is checked against our corporate standards. The results of these checks
         are then recorded in our Automated Compliance Platform where we can report on them
         as needed. This project merged accessibility scanning metrics into our security dashboards
         for better visibility and remediation. We'll take you through our journey on how we
         used existing processes to get better visibility and attention to this work, while
         making it easier for Product Development teams to onboard to our scanners. We'll talk
         you through the generation of our business case, executive endorsement, and how the
         technical solution was implemented in our build pipeline by providing paved roads
         for onboarding, shipping data to our data lake, and eventually pulling the data into
         our Automated Compliance Platform (ACP) for reporting. The final result is an end
         to end example of how we ultimately automated ticketing for compliance issues, and
         merged our accessibility reporting with our security compliance dashboards for improved
         resolution.
      

      Presenters: David Martin, Intuit
Kenneth Bigler, Intuit
Sabu Philip, Intuit
      

      Beyond the Button: Making Complex Interfaces Accessible

      
         	Thursday, March 21, 2024 (9:20 AM)

         	Session Type: General Track

         	Topic: Web

         	Additional Topics: Design, Development, and Digital Accessibility

         	Audience: Information & Communications Technology, and Disability Specific

         	Audience Level: Intermediate

         	Room: Platinum 5 (VISPERO)

         	Title: Beyond the Button: Making Complex Interfaces Accessible

      

      Summary: Using native HTML on a site provides a good base level of accessibility. Using ARIA
         patterns for more complex components helps, but sometimes UIs are more complex than
         that. How do you handle more tricky interfaces that have no precedent?
      

      People can make many simple and easy changes to their HTML to make a site more accessible.
         Using a real button rather than a custom-made one is the poster child for the benefits
         of native HTML over ARIA-laden constructions. But in reality, few sites or applications
         have such simple functionality that can be fixed with easy fixes like this. Patterns
         exist for some more complex (and common) user interface elements (such as dialogs,
         comboboxes, and accordions), but you run out of 'off-the-shelf' solutions at some
         point. In this talk, we look at some more challenging user interfaces with no real
         precedent that need more creativity and experimentation to make them accessible. We
         will cover what WCAG SCs would fail if left as-is and feature some before-and-after
         demonstrations of the tricky interfaces, showing how much better things can be.
      

      Presenter: Ian Lloyd, TPGi

      10:20 AM

      Advancements in Indoor Wayfinding

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Augmentative and Alternative Communications (AAC), Deaf and Hard of Hearing, Emerging Technologies, and Mobile Technology

         	Audience: Higher Education, Government, Research & Development, Retail & Wholesale, and Transportation

         	Audience Level: Beginning

         	Room: Elite 1-3

         	Title: Advancements in Indoor Wayfinding

      

      Summary: Accessible navigation for indoors and outdoors will be addressed. Indoor navigation
         requires new techniques for mapping and positioning where there are no satellites.
         Learning to navigate indoors is quite different from outdoors.
      

      This presentation is on behalf of GoodMaps for the NIDLIRR navigation grant for indoors
         and outdoors. The grant is providing for the continued development of an accessible
         navigation application, allowing the user to pick the parameters that address their
         particular mobility needs. This application runs on both iOS and Android smartphones.
         The current project is developing the GoodMaps application using current positioning
         technology to provide indoor and outdoor navigation assistance, with a primary focus
         on community living and participation. The objectives are: 1) Provide a free to low-cost
         navigation application, 2) create a unified database of mapped buildings, 3) utilize
         state-of-the-art positioning, and 4) develop a customizable interface. GoodMaps incorporates
         existing location databases, mapping test pilot locations, and analyzes success in
         real world situations. GoodMaps is also exploring new orientation techniques using
         higher accuracy positioning and incorporating new databases to include disability-specific
         information.
      

      Presenters: Kelly Lovett, GoodMaps
Michael May, American Printing House
John-Ross Rizzo, NYU School of Medicine
      

      The OKO Application, AI Powered Navigation

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Blind/Low Vision

         	Audience: Transportation

         	Audience Level: Intermediate

         	Room: Grand CD

         	Title: The OKO Application, AI Powered Navigation

      

      Summary: Explore the OKO app, aiding the visually impaired at intersections with real-time
         audio and user-friendly features. Delve into its future potential, wrapping up with
         a live demo. Join us in shaping an inclusive navigation future.
      

      Dive into the transformative world of the OKO application, crafted to empower the
         visually impaired at intersections. This session unveils the genius behind OKO, offering
         real-time audio guidance and an accessible interface to ensure safety and confidence
         for its users. Beyond its current capabilities, we'll explore OKO's evolution, aiming
         to redefine navigation for everyone, not just the visually impaired. We'll dive deep
         into its features, from understanding intersection dynamics to future integrations
         like personalized routes and discovering new places. Concluding with a hands-on demonstration
         and a brief Q&A, this session promises insights into a tool shaping an inclusive future.
         Join us and be part of the journey towards universal accessibility.
      

      Presenter: Michiel Janssen, AYES Inc

      Tactonom Reader - The New Way to Learn

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Blind/Low Vision

         	Additional Topics: Education, Information & Communications Technology (ICT), Mobility, and School-to-Work Transitioning

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, K-12 Education, and Healthcare & Rehabilitation

         	Audience Level: Beginning

         	Room: Platinum 2

         	Title: Tactonom Reader - The New Way to Learn

      

      Summary: A new learning system and database that enables blind people to work with the same
         content as sighted people will be presented. The live demo will include examples of
         early learning, school education, university, mobility and Braille learning.
      

      While sighted people learn with about 25,000 graphics throughout their school education,
         blind people can only access about 100 learning graphics. This lack of learning material
         considerably impacts the education of blind and visually impaired people. And as the
         world becomes ever more visual, the situation will not improve anytime soon. In the
         session, we will first identify the requirements that need to be met for blind people
         to be able to independently access, understand and learn with graphical information.
         We will then demonstrate how the Tactonom Reader enables blind and visually impaired
         people to work with the same learning content and learning formats as sighted people.
         Also, experiences of how the Tactonom Reader is used for early learning in European
         schools and universities will be shared. Examples of maps, floorplans and graphics
         from mathematics, biology, chemistry, and early learning will be shown live. Besides
         2D graphics, examples of how the Tactonom Reader enables blind people to work with
         3D objects and a new way to learn Braille will be introduced. In the final step, an
         open and free database will be shown live. It currently contains more than 1,500 free
         learning graphics. The database is fed by volunteers from around the world and comes
         with powerful, automatic translation tools. Everyone is invited to add learning content
         and improve the learning conditions of blind and visually impaired people worldwide.
      

      Presenter: Klaus-Peter Hars, Inventivio

      Design and Optimization of Assistive Ultrasonic Echolocation

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: Journal Track

         	Topic: Blind/Low Vision

         	Additional Topics: Design, Engineering, Mobility, and Research

         	Audience: Information & Communications Technology, Disability Specific, Healthcare & Rehabilitation, and Research & Development

         	Audience Level: Advanced

         	Room: Platinum 1

         	Title: Design and Optimization of Assistive Ultrasonic Echolocation

      

      Summary: What does it take to make bat sonar practically useful for blind travelers? Attendees
         will learn about the basic principles, applied practice and engineering tradeoffs
         of designing, testing and refining a prototype wearable echolocation device.
      

      In this session, we describe "Robin," a prototype wearable device for human echolocation
         drawing inspiration from echolocating bats, established practices and techniques of
         unassisted human oral echolocation, and previous biomimetic-assisted echolocation
         prototypes. Robin builds on this work by incorporating practical design considerations
         and directly addressing engineering and cost constraints imposed by a fully self-contained
         wearable platform. We will describe our user testing approach, starting with a large-scale
         online study using a simple virtual auditory display that simulates the effect of
         varying key design parameters. We embed this approach in the broader strategy of empirically
         exploring signal spaces, applied to ultrasonic echolocation and wearable assistive
         technology generally. Finally, we discuss how alternate or complementary sensing technologies
         like Robin might be used in future mobility aids that similarly leverage biosonar-derived,
         context-adaptive design principles.
      

      Presenters: Ian Reynolds
Santani Teng, Smith-Kettlewell Eye Research Institute
      

      We The People: Make the World Accessible, 1 Video at a Time

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: Exhibitor Track

         	Topic: 

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Captions & Transcription, Digital Accessibility, and Video & Live Streaming

         	Audience: Higher Education, Disability Specific, K-12 Education, Government, and Media & Publishing

         	Audience Level: Beginning

         	Room: Grand AB

         	Title: We The People: Make the World Accessible, 1 Video at a Time

      

      Summary: The status quo is broken. A million hours of video are added to the web every day.
         Only a tiny fraction is accessible. Learn how technology is being harnessed to democratize
         the process and how you can help to make the world more accessible.
      

      Video has become the dominant modality for learning, exploration, and expression.
         For the visually impaired, that universe of content is becoming less accessible with
         each passing day. Over 1,000,000 hours of video are added to the web every day. But
         only a tiny fraction is audio-described. Blind and low-vision people are being left
         behind. Audio description is narration added to provide information about visual elements.
         It's what makes video accessible for visually impaired persons. This session focuses
         on the vast array of information, education, and social videos, 99.9% of which are
         not audio-described. Content creators or consumers can press a button to easily add
         closed captioning, making videos accessible for the hearing impaired-no technical
         skills are required. However, there is no similar tool by which non-technical people
         can make videos accessible for the visually impaired. Adding an audio description
         is a specialized skill that's locked in the domain of a few dozen contractors who
         have the know-how to digitally splice the audio description into voids in the video.
         They produce a finite amount of audio description. It's time for the audio description
         field to be disrupted. The solution is to democratize it. Only when the general public
         can press a button to add audio description - without technical skills - will the
         100s of millions of videos become more accessible to the visually impaired. We The
         People can make the world accessible, one video at a time.
      

      Presenter: Ken Rybarczyk, Audible Sight

      Focus at Work: New Research on Cognitive Accessibility

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Cognitive & Learning Disabilities

         	Additional Topics: Design, Digital Accessibility, Employment & Workplace, and Research

         	Audience: Information & Communications Technology, Disability Specific, Research & Development, and Employment & Human Resources

         	Audience Level: Beginning

         	Room: Platinum 8

         	Title: Focus at Work: New Research on Cognitive Accessibility

      

      Summary: Doing focused work is key to success for employees. Yet, controlling focus is hard
         in today's digital workplace. Discover insights on cognitive accessibility from our
         research with knowledge workers who have neurodivergence and want to be productive.
      

      Doing focused work is the key to success in the workplace. Yet, focus is hard to find
         and sustain in today's digital environment. According to research published in Harvard
         Business Review, the average knowledge worker context-switches 1,200 times per day,
         loses 23 minutes before returning to an interrupted task, makes more errors and experiences
         more stress with each interruption. The struggle to focus at work is even more prominent
         for employees with neurodivergence. In summer of 2022, we conducted a user research
         study to understand what challenges employees with ADHD, Autism, Anxiety, Depression,
         Brain Fog, PTSD, and Chronic Pain experience most regularly. The top five challenges
         all pointed to fighting loss of focus. In this session, we will share themes we heard
         from interviewing these employees about their challenges and workarounds to make software
         usable for themselves. We will talk about the role of cognitive accessibility in designing
         better solutions than current-day workarounds, especially when it comes to controlling
         focus.
      

      Presenter: Christina Chang, Geshido Corporation

      Introducing ATDD: Accessibility Test-Driven Development

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Development

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Digital Accessibility, and Emerging Technologies

         	Audience: Information & Communications Technology, Government, Finance & Banking, Research & Development, and Retail & Wholesale

         	Audience Level: Intermediate

         	Room: Orange County 3-4

         	Title: Introducing ATDD: Accessibility Test-Driven Development

      

      Summary: Learn how accessibility testing can easily be combined with Test Driven Development
         to dramatically improve component accessibility.
      

      Test-Driven Development (TDD) is a popular and effective software engineering approach
         formalized in the 1990s and considered a core process inside the Agile development
         methodology. Its core idea is that developers should write unit test cases before
         writing code, and then make sure that code passes those unit tests before moving on.
         We propose to extend TDD to include accessibility testing. In this session, we'll
         take you through the process of making a web component accessible using ATDD. We will
         write the tests, see what problems they reveal and fix the component in real time.
         We'll show how Evinced's Unit Tester enables software engineers who aren't knowledgeable
         about accessibility to still use ATDD, since it provides an exhaustive set of unit
         test cases for each UI component pattern. All the component developer needs to do
         is fix their component to make the test pass. The promise of ATDD is a dramatic increase
         in component accessibility. By ensuring that components fit ARIA pattern authoring
         guidelines, component developers can obtain virtually 100% compatibility with screen
         readers and keyboard users.
      

      Presenter: Yossi Synett, Evinced

      Easy Checks for Digital Accessibility

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Evaluation & Remediation, Information & Communications Technology (ICT), and Web

         	Audience: Information & Communications Technology

         	Audience Level: Beginning

         	Room: Orange County 1-2

         	Title: Easy Checks for Digital Accessibility

      

      Summary: Learn how anyone can start checking web pages for accessibility – no expertise required.
         W3C Web Accessibility Initiative (WAI) re-envisioned the popular "Easy Checks – A
         First Review of Web Accessibility". Come get a jump start on the new approach.
      

      WAI's Easy Checks have been used by thousands of people who were new to digital accessibility
         as a simple first approach to checking the accessibility of websites. The 'Easy Checks
         - A First Review of Web Accessibility' was first published in 2013 [https://www.w3.org/WAI/test-evaluate/preliminary/]
         replacing 'Preliminary Review of Web Sites for Accessibility' published in 2005. Easy
         Checks is intended to be used by people with a range of different needs, for example:
         Instructor - Ishmael teaches a class on digital accessibility. Ishmael uses Easy Checks
         as an introduction to website evaluation. Procurer - Pat is responsible for contracting
         a vendor to do a promotional campaign for a major product release. The campaign includes
         creating web pages and social media content. The RFP/RFT includes accessibility requirements.
         Pat wants to check the potential vendors' websites for basic accessibility issues.
         Advocate - Aleksander (who has a disability) encountered an accessibility barrier
         trying to use a website. They want to know if there are many other problems. The new
         version of WAI's 'Easy Checks' has been totally redesigned and re-written to make
         them easier to understand and use. They now use simple browser boookmarklets. The
         checks will cover: - image alt attributes - page title - heading structure - color
         contrast - skip link - keyboard focus visible - language of page - zoom levels - captions
         - transcripts - audio description - form element labels - required fields
      

      Presenters: Andrew Arch, Intopia
Shawn Henry, W3C
Kevin White, W3C Web Accessibility Initiative (WAI)
      

      Enhancing Zoom Accessibility for DeafBlind, Deaf & Blind/LV

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Deaf and Hard of Hearing, Education, and Employment & Workplace

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, K-12 Education, and Employment & Human Resources

         	Audience Level: Beginning

         	Room: Grand JK

         	Title: Enhancing Zoom Accessibility for DeafBlind, Deaf & Blind/LV

      

      Summary: This informative session aims to provide attendees with actionable tips and techniques
         to improve Zoom's accessibility for DeafBlind, Deaf, and blind/low vision users during
         meetings and webinars.
      

      In both our personal and professional lives, Zoom has become an integral tool for
         meetings and webinars. However, it presents unique challenges for DeafBlind, Deaf,
         and blind/low vision individuals in terms of communication and content access. This
         presentation seeks to address the importance of making Zoom accessible for all, ensuring
         equitable communication and content access for these user groups.
      

      Presenter: Wendy Chouinard, Helen Keller National Center

      Empowering Inclusivity: JAWS and Web Standards Collaboration

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Development, and Engineering

         	Audience: Information & Communications Technology, and Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Empowering Inclusivity: JAWS and Web Standards Collaboration

      

      Summary: Explore JAWS' commitment to ARIA and web standards, delving into our recent efforts
         and motivation.
      

      Discover JAWS' commitment to web standards for a more inclusive digital world. Dive
         into the ARIA-AT community and see how we're transforming web accessibility. Explore
         our GitHub support channel, aiding web developers in creating more accessible websites.
         Learn how we're integrating WCAG guidelines to raise accessibility standards.
      

      Presenters: Brett Lewis, Vispero
Roxana Fischer, Vispero
      

      Five Screen Reader Accessibility Tests You Should Always Do

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Evaluation & Remediation, Information & Communications Technology (ICT), Law, Compliance, and Policy, and Leadership & Strategy

         	Audience: Information & Communications Technology, and Research & Development

         	Audience Level: Beginning

         	Room: Platinum 5 (VISPERO)

         	Title: Five Screen Reader Accessibility Tests You Should Always Do

      

      Summary: Using transcripts of JAWS speech, you can quickly pinpoint accessibility and usability
         issues. This demonstration will walk you through five simple tests to run with JAWS
         Inspect.
      

      JAWS Inspect enables rapid JAWS testing without the complexity of the end-user product.
         Using transcripts of JAWS speech, you can quickly pinpoint accessibility and usability
         issues. This demonstration will walk you through 5 simple tests that can be run quickly
         even by novice accessibility testers and provide a good indicator of accessibility
         levels in your sites and applications.
      

      Presenter: Charlie Pike, TPGi

      Accessible Procurement in a University Setting

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Digital Accessibility, Education, and Law, Compliance, and Policy

         	Audience: Higher Education, K-12 Education, and Administration & Business Support

         	Audience Level: Beginning

         	Room: Platinum 7

         	Title: Accessible Procurement in a University Setting

      

      Summary: Staff from the AccessMU Center at Miami University will discuss accessibility reviews
         as a part of a university procurement process. This session is helpful for those seeking
         to use third-party applications developed outside of their universities.
      

      Universities use technology from a variety of sources to fulfill their missions. Staff
         from the AccessMU Center will present our procurement and testing process, describing
         what happens at the accessibility review stage in software acquisition; and will discuss
         how AccessMU works with Miami client offices and third-party technology vendors seeking
         to implement technology at Miami University. They will also discuss the development
         of Equally Effective Alternative Access Plans (EEAAPs) to provide access when accessibility
         barriers are known.
      

      Presenters: Laura Fathauer, Miami University
Sean Poley, Miami University
Danielle Snyder, Miami University
      

      ProcureEnsure: Simple Accessible Procurement for Education

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Higher Education

         	Audience Level: Beginning

         	Room: Platinum 3 (ALLYANT)

         	Title: ProcureEnsure: Simple Accessible Procurement for Education

      

      Summary: ProcureEnsure can seamlessly integrate into existing procurement workflows. Participants
         will learn the step-by-step assessment process, the criteria auditors use to evaluate
         technology products, and how to interpret and utilize the report findings to make
         choices that align with institutional goals and values.
      

      When an educational institution considers new software, platforms, or other technological
         solutions, the question of whether they can be used by all students and staff, regardless
         of disability, is central to the decision-making process. Allyant, recognizing the
         vital need for accessibility in the procurement process, has developed a solution
         called ProcureEnsure. With ProcureEnsure, educational institutions can take advantage
         of a free assessment conducted by expert auditors. The assessment provides a comprehensive
         report that not only highlights the accessibility strengths of specific technology
         but also pinpoints areas that require improvement. Each report includes a detailed
         overview and assigns an accessibility grade, which acts as a benchmark for the technology's
         current state of accessibility. The session explores how ProcureEnsure can seamlessly
         integrate into existing procurement workflows. Participants will learn about the step-by-step
         process of the assessment, the criteria used by auditors to evaluate technology products,
         and how to interpret and utilize the report findings to make choices that align with
         institutional goals and values.
      

      Presenter: Ryan Wieland, Allyant

      Make Your Home More Accessible with Amazon Devices

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Independent Living

         	Additional Topics: Blind/Low Vision, Cognitive & Learning Disabilities, Deaf and Hard of Hearing, and Emerging Technologies

         	Audience: Information & Communications Technology

         	Audience Level: Beginning

         	Room: Platinum 4 (AMAZON)

         	Title: Make Your Home More Accessible with Amazon Devices

      

      Summary: Dreaming of a world where you can use your voice or automation to answer your door,
         change the temperature or turn on the lights? Join this session to learn more about
         Amazon's smart home solutions.
      

      Dreaming of a world where you can use your voice or automation to answer your door,
         change the temperature or turn on the lights? Building a smart home is no longer limited
         to the tech-savvy. Amazon is making it easier every day to build the smart and accessible
         home of your dreams and voice control your home using Echo and Alexa devices. Join
         the Amazon Smart Home team to learn more about Amazon's smart home solutions and how
         to make your home more accessible.
      

      Presenter: Swati Ghosh, Amazon

      Lessons Learned from Mobile App Accessibility Testing

      
         	Thursday, March 21, 2024 (10:20 AM)

         	Session Type: General Track

         	Topic: Mobile Technology

         	Additional Topics: Digital Accessibility, and Information & Communications Technology (ICT)

         	Audience: Higher Education, Information & Communications Technology, Finance & Banking, and Employment & Human Resources

         	Audience Level: Intermediate

         	Room: Grand GH

         	Title: Lessons Learned from Mobile App Accessibility Testing

      

      Summary: See our methodology for mobile accessibility testing with your own accessibility team
         and learn about mobile accessibility issues that have the biggest impact on your users.
      

      In response to customer feedback that our Core mobile banking app had multiple pain
         points, Citizens did a deep dive review of the customer experience, choosing to focus
         specifically on the app's accessibility as viewed through the lens of the Americans
         with Disabilities Act (ADA) Title III and WCAG 2.1 AA conformance. The project took
         the form of manually accessibility testing the iOS and Android versions of the app
         and comparing our findings. Accessibility was not a consideration in the original
         application design and the results of our testing reflected that with dozens of WCAG
         violations discovered across 17 tasks tested.
      

      Presenter: Rachele DiTullio, Citizens

      11:20 AM

      Using AI to Create Image Descriptions in High Stakes Testing

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Blind/Low Vision, Digital Accessibility, Education, and Product Demonstration

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, K-12 Education, and Research & Development

         	Audience Level: Beginning

         	Room: Elite 1-3

         	Title: Using AI to Create Image Descriptions in High Stakes Testing

      

      Summary: Overview of ACT Inc. pilot using Continual Engine's Invicta™, a proprietary generative
         AI solution, to generate image descriptions in high-stakes testing, discussing steps
         toward evolving an industry standard for image descriptions in assessment.
      

      Assessment content containing images or graphics requires image descriptions for screen
         reader users. Construct measurement constraints around image descriptions poses a
         great challenge for designers of high stakes assessment whose aim is to provide an
         equitable and accessible test-taking experience to all its test takers; where there
         are elements of graphics that can be described and still preserve construct, users
         should have access to consistent descriptions. Without industry-wide standardized
         language for image descriptions, manual scripting for image descriptions is labor
         intensive, has an increased risk for error, and is not scalable. Working with Continual
         Engine and their Invicta™ product, ACT Inc. piloted a solution for automating image
         descriptions in its assessment content to generate consistent output with scalable
         results. Continual Engine designed and developed Invicta™, a generative artificial
         intelligence solution that uses sophisticated algorithms to accurately create detailed
         descriptions for graphics and images, which can be customized and edited to meet assessment
         requirements. In this session, ACT, Inc. and Continual Engine representatives will
         give an overview of the pilot, demonstrate the Invicta™ product used, review essential
         lessons learned throughout the pilot, and discuss possible future steps toward evolving
         an industry standard for image descriptions in high-stakes assessment.
      

      Presenters: Allyson Vignola, ACT, Inc.
Vijayshree Vethantham, Continual Engine US LLC
      

      Learning Through Play with LEGO Braille Bricks

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Education

         	Audience: Higher Education, Disability Specific, K-12 Education, Government, and Healthcare & Rehabilitation

         	Audience Level: Beginning

         	Room: Grand AB

         	Title: Learning Through Play with LEGO Braille Bricks

      

      Summary: Through interactive brick-based activities, you will play and have fun while learning
         about the Learning through Play approach using LEGO Braille Bricks. Let's explore
         and experience first-hand what is so special about play.
      

      LEGO Braille Bricks is a playful tool to teach braille to blind and visually impaired
         children. It allows children with blindness not only learn braille and acquire academic
         skills through play, but also be able to play with peers who do not have a visual
         impairment. The pedagogical concept, based on National Education, Expanded Core Curricula
         and built on Learning Through Play principles ensures an optimal teaching and learning
         experience that empowers children to become creative, engaged, lifelong learners.
         By unlocking the power of play, children can develop the broad set of skills they
         need to thrive and succeed in the 21st century. Learning braille is crucial for blind
         and visually impaired children as it allows them to develop a variety of essential
         life skills ensuring they experience intellectual freedom, independence and equal
         access to education and work. The concept presents a groundbreaking and inclusive
         opportunity to teach blind, visually impaired and sighted children alongside each
         other by offering a fun and playful way to engage, interact and learn together. With
         this practical workshop - PRE BRAILLE and SCHOOL AGED - participants will get a good
         overview of this new concept and will be ready to try it with their visually impaired
         students. It will be based on different activities, adapted to the two school levels.
         This hands-on session will illustrate Learning through Play in practice using LEGO
         Braille Bricks.
      

      Presenters: Marc Angelier, The LEGO Foundation
Marie Oddoux, The LEGO Foundation
      

      Explore iOS Low Vision Tools for Education and Daily Life

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Education

         	Audience: Higher Education, Disability Specific, and K-12 Education

         	Audience Level: Beginning

         	Room: Grand CD

         	Title: Explore iOS Low Vision Tools for Education and Daily Life

      

      Summary: Explore iOS accessibility features for low vision users, which make the iPad and iPhone
         a multi-tool for low vision access. Explore the latest on-screen and real-world scenarios
         for daily life or an educational setting.
      

      In this session, we'll explore iOS accessibility features tailored for individuals
         with low vision. Whether you're a low vision iOS user aiming to enhance your device's
         usability or an educator assisting low vision students, this session caters to your
         needs. We'll delve into a range of tools and features designed to customize on-screen
         experiences with iPhone and iPad. Come to learn fun and engaging ways to teach or
         practice using these features, and learn the practical applications for daily living,
         reading, and writing. Key topics include built-in iOS features such as Dynamic Type,
         Zoom and Zoom Controllers, Magnifier, Display settings, enhancing readability with
         Safari Reader and iBooks, and Spoken Content. We will also explore some third-party
         iOS applications. The session will focus on demos and how-to descriptions, so the
         audience can take away specific tips and begin applying them immediately. Community
         feedback is an essential part of developing the most accessible software. This session
         will include a brief description of the most useful ways to share your feedback, including
         steps on how to write a great bug report.
      

      Presenter: Bianca Yacoub, Apple Inc

      Using Innovative Tools to Reinforce Skills Independently

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Blind/Low Vision

         	Additional Topics: Education

         	Audience: Disability Specific, K-12 Education, and Healthcare & Rehabilitation

         	Audience Level: Intermediate

         	Room: Platinum 2

         	Title: Using Innovative Tools to Reinforce Skills Independently

      

      Summary: Join this session as we explore the demand for asynchronous learning and skill reinforcement
         in classrooms. We'll showcase Polly as a pioneering solution for this challenge.
      

      A primary concern for teachers of the visually impaired (TVIs) is not having enough
         time with students. It's a combination of caseloads that are too large, a teacher
         shortage, and the vast number of skills that TVIs must teach that leads to this imbalance.
         What is needed are tools that allow the student to practice skills independently so
         their education can continue even in the absence of the TVI. This presentation will
         explore how one such tool, Polly, can help meet the need to reinforce skills independently.
         Polly gamifies braille literacy by providing fun games supported by audio, standard
         braille cells, large braille cells, and a first-of-its-kind digital stylus. This gamification
         is then backed up by Helios, a dashboard that teachers can use to assign lessons and
         review the student's progress. This session will discuss the need for more asynchronous
         learning and skills practice options and use Polly as an example of how that need
         can be met using innovative tools.
      

      Presenters: Willow Free, American Printing House
Sarah Welch, American Printing House for the Blind
      

      CADET: Free Captioning and Description Tool

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Captions & Transcription

         	Additional Topics: Blind/Low Vision, Deaf and Hard of Hearing, Digital Accessibility, and Video & Live Streaming

         	Audience: Higher Education, K-12 Education, Government, Marketing, and Administration & Business Support

         	Audience Level: Beginning

         	Room: Orange County 1-2

         	Title: CADET: Free Captioning and Description Tool

      

      Summary: CADET is a powerful, easy-to-use tool designed by media access pros. Use basic and
         advanced features to caption videos, with or without a transcript. Edit raw auto-captions
         for the best user experience. Write description scripts, too.
      

      Millions of deaf and hard of hearing people cannot access uncaptioned or poorly captioned
         online videos. Federal regulations and related litigation will continue to dramatically
         increase the number of online videos that require high-quality captions. While many
         organizations are working to make their videos accessible, some lack the budget to
         hire a professional captioning company. Notably, there is no substitute for human-edited
         captions. Automated speech-to-text captions are not reliable. Though auto-captions
         have improved in recent years and are acceptable if live captioning cannot be arranged,
         they are still plagued by spelling errors, missing punctuation, and poor formatting
         that hinders readability. CADET is a powerful, free, simple tool designed by media
         access professionals who understand the captioning process. It offers basic features
         so new users can quickly begin captioning videos and advanced features for experienced
         caption editors. Additionally, CADET is accessible to users with disabilities. Writers
         can use CADET's description script features to time out the spaces for inserting descriptions
         and to estimate how many words will fit the allotted time. The presentation will discuss
         common workflows for captioning with online or offline video and include a demonstration
         of CADET.
      

      Presenters: Madeleine Rothberg, National Center for Accessible Media at GBH
Beth Decker, National Center for Accessible Media at GBH
Bryan Gould, National Center for Accessible Media at GBH
      

      Microsoft vs Google: A11y Comparison of Docs and Slides

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Information & Communications Technology (ICT), and Research

         	Audience: Higher Education, and Information & Communications Technology

         	Audience Level: Beginning

         	Room: Grand JK

         	Title: Microsoft vs Google: A11y Comparison of Docs and Slides

      

      Summary: This session will share results from extensive testing comparing the accessibility
         of output from MS Word, Google Docs, PowerPoint, and Slides, plus whether accessibility
         features survive when files are exported between formats or to PDF.
      

      In Summer 2023, the presenters conducted extensive testing to compare Microsoft Word
         with Google Docs, and Microsoft PowerPoint with Google Slides, on accessibility features
         available in the final output delivered by these tools. They also tested how well
         accessibility features were supported by various screen readers, and whether accessibility
         features survived when documents were exported between formats or to PDF. This session
         will explore the findings from this project.
      

      Presenters: Terrill Thompson, University of Washington
Gaby de Jongh, University of Washington
Hadi Rangin, University of Washington
      

      Beyond Compliance: 3 Techniques for Better Infographics

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Design

         	Additional Topics: Digital Accessibility

         	Audience: Higher Education, Healthcare & Rehabilitation, Entertainment & Recreation, Media & Publishing, and Marketing

         	Audience Level: Intermediate

         	Room: Platinum 8

         	Title: Beyond Compliance: 3 Techniques for Better Infographics

      

      Summary: This session focuses on turning infographics into more interactive user experiences.
         We will explore three techniques that increase the independent user experience and
         allow for a richer, more meaningful presentation of complex infographics.
      

      This session focuses on three advanced techniques for more usable and interactive
         infographics. We will cover how to create PDF infographics using Adobe Illustrator,
         Photoshop and PowerPoint, knowing the result will be a user-driven experience. We
         will cover the "Slice" method, the "taggable content" method, and the "alternate content"
         method of presenting the user with more options than listening to a 3 paragraph alt-text
         description. You will learn techniques that allow the end-user to step through content
         on their own in a much more independent way.
      

      Presenter: Dax Castro, Chax Training and Consulting

      Accessible Online Writing - Drafting, Feedback, & Submission

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Digital Accessibility, Evaluation & Remediation, and Product Demonstration

         	Audience: Higher Education, K-12 Education, and Media & Publishing

         	Audience Level: Beginning

         	Room: Orange County 3-4

         	Title: Accessible Online Writing - Drafting, Feedback, & Submission

      

      Summary: Learn about building accessible writing tools and the associated challenges. We'll
         talk about challenges with highlighting and keyboard navigation, multi-user feedback,
         text formatting, and communicating with users about accessibility features.
      

      The Writing Tools collaboration between content experts, educators, accessibility
         experts, and software developers incorporated accessibility principles and approaches
         into the development from the beginning to ensure all students can utilize the tool.
         Writing is a fundamental skill for college students that they will rely on through
         their professional careers. The Writing Tools in Achieve were developed by Macmillan
         Learning in partnership with teachers of writing from all over the United States.
         These writing tools, built on leading scholars' work on writer development, put student
         writers and their writing at the center of the course and personalize the writing
         process for each student. The first version of the software was released in 2020,
         and has been used in high school and higher education courses to familiarize learners
         with the process of drafting and developing their writing. We will look at the challenges
         in creating a screen reader friendly toolbar, tying notes to specific passages from
         multiple users, and adding accessible notes and highlights. We will also address methods
         used to communicate the existence and extent of accessibility features to potential
         users, and challenges that arise when they assume this type of software is inaccessible.
      

      Presenters: Rachel Comerford, Macmillan Learning
Crista Earl, Tech for All
      

      Real-Time Accessible Materials for Students

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Blind/Low Vision, Cognitive & Learning Disabilities, Information & Communications Technology (ICT), and Web

         	Audience: Higher Education

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Real-Time Accessible Materials for Students

      

      Summary: This session discusses leveraging innovative strategies, including automated technology,
         to minimize the delay in providing on-time accessible educational materials to students
         with disabilities.
      

      Educators strive to offer their students the best learning resources to ensure inclusivity
         and comprehensiveness. However, educational institutions often grapple with the intricate
         balance of providing timely access to high-quality instructional materials while ensuring
         they're accessible to all. The consequential trade-off between swift delivery and
         material quality poses an undeniable challenge, leading to potential setbacks in students'
         learning experiences and future opportunities. In this pivotal session, we'll delve
         into: • The underlying reasons for the speed-quality trade-off prevalent in the educational
         sector. • Real-world implications of such trade-offs on students' academic achievements
         and long-term success. • Innovative strategies and solutions to overcome these challenges,
         ensuring no student is left behind due to a lack of accessible materials. By focusing
         on bridging this gap, educational institutions can pave the way for a more inclusive
         and efficient learning environment. Join us to explore actionable insights and best
         practices that can drive positive change in the realm of accessible education. This
         session is essential for educators, administrators, and all stakeholders keen on optimizing
         the educational experience for every student.
      

      Presenter: Jeff Jullion, Allyant

      How to Standardize Accessibility Testing

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Employment & Workplace

         	Additional Topics: Design, Development, Digital Accessibility, and Leadership & Strategy

         	Audience: Employment & Human Resources

         	Audience Level: Beginning

         	Room: Platinum 4 (AMAZON)

         	Title: How to Standardize Accessibility Testing

      

      Summary: This presentation helps answer about accessibility testing. What should be tested,
         how should issue severity be defined, how should issue reporting language and recommendations
         be standardized, and how should success be measured?
      

      Many organizations rely solely on industry specialists and quality assurance (QA)
         testers to perform accessibility testing. In many cases, results vary depending on
         the person who performed the testing, creating inconsistent testing data and eroding
         product teams' trust in the overall accessibility testing process. Standardizing accessibility
         testing involves establishing consistent processes, methodologies, and best practices
         across an organization to ensure consistent, high-quality results when testing a variety
         of products.
      

      Presenter: Carlos Cordero, Amazon

      Accessibility Innovations at Sony PlayStation

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: Exhibitor Track

         	Topic: Gaming & Interactive Entertainment

         	Additional Topics: Design, Digital Accessibility, Emerging Technologies, and Mobility

         	Audience: Entertainment & Recreation

         	Audience Level: Beginning

         	Room: Grand GH

         	Title: Accessibility Innovations at Sony PlayStation

      

      Summary: Check out Sony PlayStation's latest work in accessibility, including the Access Controller.
         The Accessibility Team will cover a wide range of accessibility features from the
         PS5 and PS Studio games that make sure "Play Has No Limits."
      

      - Review the key accessibility features in the PlayStation 5 console - Review new
         accessibility features in PS Studios video games - Review the Access Controller in
         detail (designed for gamers with physical disabilities)
      

      Presenter: Brian Parsons, Sony Interactive Entertainment

      Accessibility Maturity Model for Sustainable Accessibility

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: Journal Track

         	Topic: Information & Communications Technology (ICT)

         	Additional Topics: Design, Development, Leadership & Strategy, and Research

         	Audience: Higher Education, Information & Communications Technology, Government, Research & Development, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Platinum 1

         	Title: Accessibility Maturity Model for Sustainable Accessibility

      

      Summary: We will present a case study of how our company is developing our Accessibility Maturity
         Model internally through secondary and primary research to establish a sustainable
         accessibility program to guide our company toward maturity and excellence.
      

      Accessibility Maturity Model (AMM) is a framework for establishing a robust accessibility
         program across an organization. Our session describes the process we adopted for developing
         an AMM internally to help establish a sustainable and extensible accessibility program
         to guide our organization toward maturity and excellence. Through secondary research
         on existing Accessibility Maturity Models, we selected 16 models based on their relevance
         to our operational processes and business functions directed at building digital experiences.
         Through primary research with internal product development teams, we identified themes
         that drive our product process. A comparative analysis of these models with respect
         to the themes helped us select a base model and develop it into the first iteration
         of our organizational AMM. By iteratively developing it, we will have a tool to measure
         accessibility performance and progress over time and guide our organizational transformation
         in accessibility practice to integrate accessibility into our culture, business strategies,
         competency building, product development and overall organizational functioning consistently
         and measurably.
      

      Presenters: Kate Wilhelm, D2L Corporation
Sambhavi Chandrashekar, D2L Corporation
      

      Helping Organizations Grow Accessibility Maturity

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: Leadership & Strategy

         	Additional Topics: Information & Communications Technology (ICT), and Law, Compliance, and Policy

         	Audience: Information & Communications Technology

         	Audience Level: Beginning

         	Room: Platinum 5 (VISPERO)

         	Title: Helping Organizations Grow Accessibility Maturity

      

      Summary: Learn effective ways to transition from focusing on audits and remediation to sustainable
         accessibility maturity based on a solid understanding of the current state and deliberate
         actions to integrate accessibility.
      

      Accessibility consultancy often starts with a request for audit and remediation support,
         an indicator that an organization is at an early stage of managing accessibility strategically.
         Quality audits identify non-conformance issues with standards and provide guidance
         on remediating barriers for disabled people. Transitioning from a cycle of audit and
         remediation is important for organizations to reduce accessibility risk, implement
         accessibility more effectively and improve product quality. TPGi's partnerships with
         clients to build accessibility capacity require creative, tailored ways to identify
         opportunities for clients to make lasting, successful changes, recognize challenges
         and take advantage of opportunities to build accessibility into transformative activities.
         Based on our experiences working with clients in diverse sectors, this talk looks
         at different approaches we've taken to assess clients' current state and readiness
         to engage in activities intended to grow accessibility maturity and to provide clients
         with support tailored to their specific situations. Using the emerging W3C Accessibility
         Maturity Model as a guide, we review different dimensions and levels of maturity and
         identify activities that can be adopted by organizations at specific maturity profiles
         to help them grow accessibility capacity - in design and development processes, knowledge
         and skills development, hiring, procurement and communicating progress.
      

      Presenters: David Sloan, TPGi
Anne Scallan, TPGi
      

      Community Media Pathway to Opportunity

      
         	Thursday, March 21, 2024 (11:20 AM)

         	Session Type: General Track

         	Topic: School-to-Work Transitioning

         	Additional Topics: Blind/Low Vision, Digital Accessibility, Employment & Workplace, and Mobile Technology

         	Audience: Disability Specific, Entertainment & Recreation, Media & Publishing, Marketing, and Employment & Human Resources

         	Audience Level: Beginning

         	Room: Platinum 7

         	Title: Community Media Pathway to Opportunity

      

      Summary: Through success stories from RNIB Connect Radio and similar community media services,
         you will discover how accessible content creation leads to confidence-building, skills
         development and fulfilling careers for blind and low vision people.
      

      Thid session highlights the educational advantages, confidence building, skills development
         and employment potential of accessible community internet radio and podcasting in
         the blind community over the last quarter of a century. And explores the role of community
         media in the next 25 years. We will focus on the remarkable achievements of RNIB Connect
         Radio, Europe's first blind community radio station, and similar services around the
         world in bolstering the confidence, skills, and employability of blind and partially
         sighted individuals. By exploring specific case studies, we will demonstrate how creating
         audio content on accessible devices in the comfort of one's home can pave the way
         to paid positions in media, technology, and related fields. The presentation discusses
         how participating in radio and podcasting activities boosts self-esteem and public
         speaking skills. Real world case studies will be shared to demonstrate how individuals
         overcome shyness and gained confidence through radio and podcasting. The session highlights
         the diverse skills acquired in accessible audio production, content creation, and
         communication. And showcases how these skills are transferable to various industries,
         including media, technology, and marketing. The blind and partially sighted community
         faces unique challenges in education and employment. This proposal emphasizes the
         transformative potential of community internet radio and podcasting as tools for empowerment
         and inclusion.
      

      Presenter: Dave Williams, RNIB

      1:20 PM

      Automating Keyboard Accessibility Testing

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Digital Accessibility, Engineering, and Web

         	Audience: Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 4 (AMAZON)

         	Title: Automating Keyboard Accessibility Testing

      

      Summary: Amazon Accessibility experts will provide an overview of keyboard accessibility concerns
         and why they have been historically difficult to automate with proposed techniques
         for automation.
      

      In this talk, Amazon Worldwide Stores accessibility experts discuss techniques to
         automate evaluating keyboard accessibility. These techniques can improve results and
         save time. The presenters will provide an overview of keyboard accessibility concerns
         and why they have been historically difficult to automate. Techniques will be presented
         that utilize image analysis, simulated user input, and our knowledge of web page structure
         to automate what is normally a manual, repetitive process. Using a headless web browser
         running in AWS Lambda, it is possible to automate the traversal of the page, inspecting
         each focusable element to ensure that it has a visible focus indicator and that the
         visible focus indicator meets color contrast requirements. We will also discuss how,
         as long as we are traversing the page, we can look for potential keyboard traps and
         ensure that the keyboard focus order logically follows the visual focus order. The
         presenters will describe the techniques involved and also the edge cases that make
         this kind of testing difficult. We will discuss some of our solutions to these edge
         cases and where we still have work to improve the techniques by using AI and Machine
         Learning.
      

      Presenters: Aaron Schneider, Amazon
 Godwin, Amazon - Worldwide Stores A11y
      

      Which AI Models Create Accurate Alt Text for Picture Books?

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: Journal Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Blind/Low Vision, Digital Accessibility, and Research

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, and Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 1

         	Title: Which AI Models Create Accurate Alt Text for Picture Books?

      

      Summary: Join us to learn about the current state of image accessibility in children's picture
         books, which AI models generate accurate alt text for picture books and what resources
         exist for blind parents seeking more accessible reading experiences.
      

      The accessibility of children's picture books has often been approached from the perspective
         of children who are blind and have low-vision, but what about blind and low-vision
         parents? Parents, especially those with sighted children, want access to the images
         in children's books to engage their children fully in the story. These images are
         rarely described in print-braille or EPUB digital book formats, raising the question
         of whether image-to-text AI models may help bridge the gap. Can existing AI models
         describe the rich illustrations found in children's books? In this session, we will
         share the results of a research study in which we tested five of the most promising
         AI models against 20 representative images from various popular children's picture
         books. Join us to learn about the current state of image accessibility in children's
         picture books, which AI models show the most promise for generating reliable image
         descriptions and what resources exist for blind parents seeking more accessible reading
         experiences with their children.
      

      Presenters: Quan (Monica) Zhou, UC Irvine
Nathan Samarasena, UC Irvine
Kyle Han, UC Irvine
Nataly López, UC Irvine
Stacy Branham, UC Irvine
      

      Redefining Expectations with Optima

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Education, Employment & Workplace, Information & Communications Technology (ICT), and Product Demonstration

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, and Government

         	Audience Level: Intermediate

         	Room: Grand CD

         	Title: Redefining Expectations with Optima

      

      Summary: The Optima Braille laptop is our first step towards creating a new generation of assistive
         technology products that will put our needs at the center. Join us to learn about
         the features of the product and help us innovate.
      

      The Optima Braille laptop computer built by AccessMind in partnership with Orbit Research
         creates a new generation of assistive technology products, that completely changes
         what we can expect from these product catagories as users. The product is built after
         years of research, in order to shake up the industry by changing the way in which
         we traditionally think about the features, pricing, customization, and overall requirements
         from products for blind and low vision people. Last year, I talked about the need
         to create a new generation of assistive technology products in this catagory, that
         will allow our technology to stay up-to-date with the mainstream. The Optima is the
         first result of this work. In this presentation, users will learn about the product,
         what it contains, and the general philosophy of AccessMind going forward. We will
         also talk about how we can push the existing vendors as users to make products that
         really match our current living style instead of what is available at the moment.
      

      Presenters: Adi Kushnir, AccessMind
Venkatesh Chari, Orbit Research/AccessMind
      

      2023 State of Automatic Speech Recognition

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Captions & Transcription

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Deaf and Hard of Hearing, Research, and Video & Live Streaming

         	Audience: Higher Education, Information & Communications Technology, and Media & Publishing

         	Audience Level: Intermediate

         	Room: Elite 1-3

         	Title: 2023 State of Automatic Speech Recognition

      

      Summary: This session will cover a 2023 study of the 8 leading automatic speech recognition
         engines to understand where speech artificial intelligence stands for the task of
         captioning and transcription.
      

      Explore the newest advancements in speech technology and their transformative impact
         on closed captioning and live captioning services as we dive into the 2023 State of
         Automatic Speech Recognition Report. In this session, we will review the findings
         of 3Play Media's latest research study that examined the performance of leading automatic
         speech recognition engines in the realm of captioning and transcription. The study
         tested 549 files across nine industries, testing approximately 107 hours of content
         with a total of over 900,000 words. Discover how speech recognition technology is
         redefining the accessibility landscape and whether it can truly meet accuracy standards
         without human intervention in this engaging session.
      

      Presenter: Elisa Lewis, 3Play Media

      European Accessibility Act: Game Changer for Accessible Books

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Captions & Transcription, and Education

         	Audience: Higher Education, K-12 Education, and Media & Publishing

         	Audience Level: Intermediate

         	Room: Platinum 2

         	Title: European Accessibility Act: Game Changer for Accessible Books

      

      Summary: The European Accessibility Act will be a game changer for digital publishing worldwide
         as it establishes accessibility requirements for e-books, reading systems and for
         those wishing to distribute in Europe. Starting in 2025, what can end users expect?
      

      In Europe there is a surge of interest towards accessibility in the publishing sector,
         due to the new legislative scenario coming into force in June 2025. The European Accessibility
         Act has implications not only in the 27 EU countries but worldwide. This presentation
         will offer a comprehensive look at the advances European industry is making in all
         its sectors (trade, educational, academic) as well as revealing the challenges that
         remain. Publishing companies are working together with disability organizations, and
         we will present a roundup of the most promising collaboration projects in the field.
         Finally, we will offer insights about what to expect (good and bad) for readers and
         educators in Europe, the US and beyond.
      

      Presenters: Elisa Molinari, Fondazione LIA
Richard Orme, DAISY Consortium
      

      Ups and Downs of Building Accessibility Program from Scratch

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, Development, Information & Communications Technology (ICT), and Leadership & Strategy

         	Audience: Information & Communications Technology, Research & Development, Employment & Human Resources, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Grand JK

         	Title: Ups and Downs of Building Accessibility Program from Scratch

      

      Summary: Building an Accessibility program in an organization from scratch is often a daunting
         task. Let's discuss how to decide on priorities and allocate scarce resources to the
         activities which will have the biggest impact.
      

      Building Accessibility program in an organization from scratch is often a daunting
         task. If you are a single player in the field or a team of few, it is hard to decide
         on priorities and allocate scarce resources to the activities which will have the
         biggest impact. While changing processes to include accessibility focus on various
         levels, including in the framework of a product development life cycle, can be a little
         bit more streamlined, the cultural shift requires a lot of blood, sweat and tears.
         At ADP, the internal Accessibility team has been created about a year ago, and in
         a short time was able to launch company-wide Accessibility program and build the foundation
         for effective support of the product teams on their journey to integrate accessibility
         into designing and developing digital solutions and tools. Accessibility journey,
         especially at the beginning, is bumpy. Therefore, ADP Accessibility team will share
         not only successes and achievements, but also obstacles and failures it had to overcome
         to make sure accessibility is in front of the mind of the leadership, product managers,
         designers, developers, testers as well as HR, marketing and communications specialists
         and an integral part of any product acceptance criteria.
      

      Presenters: Yulia Sarviro, ADP
Kelsey Hall, ADP
      

      Explore the Power of Accessible Open-Source Reporting Tool

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: Exhibitor Track

         	Topic: Digital Accessibility

         	Additional Topics: Education, and Product Demonstration

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, and Government

         	Audience Level: Beginning

         	Room: Orange County 3-4

         	Title: Explore the Power of Accessible Open-Source Reporting Tool

      

      Summary: The Accessible Data Analysis and Publishing Tool assists States in reporting IDEA
         data in accessible formats. We will demonstrate how non-technical users can use ADAPT
         to author and publish accessible reports by persons with disabilities.
      

      The Rhonda Weiss Center for Accessible IDEA Data (hereinafter the Weiss Center) has
         been developed to honor and continue the work of the amazing individual for whom the
         center is named. Our mission is to improve a State's capacity to collect, analyze,
         report, and use IDEA (Individuals with Disabilities Education Act) Part B and C data
         in accessible and inclusive formats. The Weiss Center is developing an Accessible
         Data Analysis and Publishing Tool (ADAPT) to assist States in reporting their IDEA
         data in accessible formats that allow for dynamic visualizations that can be manipulated
         for persons with and without disabilities. Join us for an enlightening session to
         see ADAPT in action. We will demonstrate how 1) non-technical users can use the tool
         to author and publish reports that are accessible by persons with disabilities and
         2) persons with disabilities can access IDEA reports and gain insights in a meaningful
         manner.
      

      Presenters: Nichole Bui, Rhonda Weiss National Technical Assistance Center
Marcelo Paiva, Rhonda Weiss National Technical Assistance Center
Sarah Massengale, able South Carolina
      

      Two Paths to Mobile App Accessibility Success for E-Commerce

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Finance & Banking

         	Audience Level: Beginning

         	Room: Platinum 3 (ALLYANT)

         	Title: Two Paths to Mobile App Accessibility Success for E-Commerce

      

      Summary: Join us for a session filled with actionable insights, ideal for those interested
         in understanding the complexities and advantages of prioritizing app accessibility
         in the world of e-commerce.
      

      Discover the key to incorporating accessibility into mobile apps for e-commerce. This
         session unveils strategies for introducing accessibility, whether reactively to existing
         systems or proactively from the outset. Explore a case study where a client successfully
         retrofitted accessibility into iOS and Android apps initially lacking features for
         disabled users. Delve into the logistical challenges and time considerations of upgrading
         legacy systems, emphasizing a "progress over perfection" approach. Learn how Allyant's
         real-time user accessibility testing played a crucial role in guiding recurring audits
         and long-term support. In another case study, shift your focus to a newly developed
         cross-platform Flutter app by ArcTouch, where accessibility took center stage from
         day one. Follow the journey from initial client discussions on inclusive design to
         development and testing. Explore Flutter-specific accessibility nuances and the benefits
         of integrating Allyant's agile audits for early-phase feedback. Join us for a session
         filled with actionable insights, ideal for those interested in understanding the complexities
         and advantages of prioritizing app accessibility in the world of e-commerce.
      

      Presenter: Ryan Wieland, Allyant

      Thoughtful Design for Inclusive Spaces and Playgrounds

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Design

         	Additional Topics: Captions & Transcription, Healthcare & Rehabilitation, Independent Living, and Leisure & Travel

         	Audience: Information & Communications Technology, Disability Specific, K-12 Education, Healthcare & Rehabilitation, and Entertainment & Recreation

         	Audience Level: Beginning

         	Room: Platinum 8

         	Title: Thoughtful Design for Inclusive Spaces and Playgrounds

      

      Summary: Magical Bridge Playgrounds have transformed what it means to be an inclusive public
         park. Olenka Villareal, the founder, will share how these playgrounds were developed
         with community-focused, thoughtful design. Discover the use of specialized zones.
      

      The first Magical Bridge Playground was created out of necessity. Olenka Villarreal
         couldn't find a public playground that supported her daughter's physical development
         needs. While ADA compliant, the parks lacked wheelchair access, were designed for
         specific body types, and depended on physical strength. Olenka worked with the city
         of Palo Alto, families, and experts to build a truly inclusive park. Magical Bridge
         Playgrounds include several play zones for physical and mental development. Each area
         has flexibility for all bodies, wheelchair accessible, and seamlessly integrated and
         connected to each other for free movement. The parks also include quiet spaces, musical
         zones, performance stages, and are enjoyed by the whole community. Villareal, and
         the creators, used inclusive design to develop the public spaces, innovative features,
         and architectural design. The parks also use community-driven, thoughtful design to
         create an environment that encourages multi-generational usage, community hub, and
         a space where all kids can play equally. Powering this is a network of Kindness Ambassadors,
         who are champions for welcoming guests and encouraging play. Learn how to use community-centered,
         universal design to develop your space and products. Discover the contributions of
         guests, Kindness Ambassadors, local organizations, and city leaders.
      

      Presenters: Olenka Villareal, Magical Bridge Foundation
Ted Drake, Intuit
      

      New Accessibility Platform $#034;Chatty Library$#034;

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Blind/Low Vision, Captions & Transcription, and Digital Accessibility

         	Audience: Higher Education, K-12 Education, and Media & Publishing

         	Audience Level: Beginning

         	Room: Orange County 1-2

         	Title: New Accessibility Platform $#034;Chatty Library$#034;

      

      Summary: Chatty Library provides print-disabled people with not only accessible content but
         also various innovative services such as automatic conversion into multimedia DAISY.
         To realize the conversion, a new-type DAISY, Fixed-Layout DAISY is proposed.
      

      We have developed "Chatty Library" under the Nippon Foundation's subsidy that is contributed
         to welfare-aimed innovative projects. This new accessibility platform is a web site
         that provides you with not only daisy books (we refer to Multimedia DAISY and Accessible
         EPUB3 all together as daisy books) themselves but also a variety of other innovative
         services related to them: playing them back with a popular browser, converting PDF
         into a daisy book automatically, sharing information on them, etc. To realize automatic
         conversion, we have proposed a new type of daisy books, "Fixed-Layout DAISY." In it,
         the whole page is treated as a multi-layer picture, the front layer of which has the
         same form as the original PDF. A DAISY (EPUB3) player can read out any texts together
         with highlighting them. It does not have the reflow function. The page layout is always
         kept as same as the original. It does not have information either in which order texts
         blocks on the page should be read out, and readers need to click a text block on a
         page where they want to read. Dyslexic people can see and click a place where they
         want to read, and obviously, Fixed-Layout DAISY should work for them. Fixed-Layout
         DAISY can be produced almost automatically from an original "e-born PDF" with the
         AI-based conversion service in Chatty Library, and it should be very helpful for the
         dyslexic students to get accessible version of their textbooks.
      

      Presenters: Katsuhito Yamaguchi, Nihon University
Toshihiko Komada, Nihon University
      

      Shifting the Vision of Accessibility Support in Higher Ed

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Digital Accessibility

         	Audience: Higher Education

         	Audience Level: Intermediate

         	Room: Platinum 7

         	Title: Shifting the Vision of Accessibility Support in Higher Ed

      

      Summary: How do you get faculty buy-in? Learn about Cal Poly Pomona's faculty liaison program,
         Champions for Accessibility & Inclusivity (CHAI), through which best practices are
         shared and community is fostered as we strive to make education more inclusive.
      

      Accessibility is both an imperative and an evolving journey in higher education. But
         how do you get faculty buy-in? Founded in 2019 by Cal Poly Pomona's Center for the
         Advancement of Faculty Excellence (CAFE), the Champions for Accessibility & Inclusivity
         (CHAI) program appoints one faculty liaison per year from each of our eight colleges
         as Accessibility Champions. Working with CAFE, our Champions improve the accessibility
         of their own courses and serve as a model for their colleagues, sharing best practices
         through workshops and outreach. Learn about our institution's initial approach to
         accessibility compliance and CHAI's subsequent impact, including live testimonials
         and recommendations from two of our previous Accessibility Champions. We will share
         CHAI's strengths, challenges, and its role in supporting faculty amidst the COVID-19
         Pandemic and transition from Blackboard to Canvas. For us, CHAI embodies the values
         of equity and inclusivity, and the belief that education is a fundamental human right.
         CHAI is not just about compliance; we aim to foster a culture of empathy, recognize
         faculty who do the work, create a supportive network across the institution, and strengthen
         our university's commitment to providing a high-quality education for all. We hope
         that CHAI may also serve as a model for other institutions that strive to make education
         more inclusive.
      

      Presenters: Eric Davis, California State Polytechnic University, Pomona
Ann Loomis, California State Polytechnic University, Pomona
Maha Ghosn, California State Polytechnic University, Pomona
Zahra Sotoudeh, California State Polytechnic University, Pomona
      

      Accessibility Issues in Education

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: Digital Accessibility

         	Audience: Higher Education, and K-12 Education

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Accessibility Issues in Education

      

      Summary: Join us for a fireside chat about Accessibility Issues in Education.

      Join us for a fireside chat about Accessibility Issues in Education.

      Presenters: Lesley Farmer, California State University Long Beach
Rachel Kruzel, Texthelp
Kyle Shachmut, Harvard University
Kathryn Tipton, California State University, Northridge
      

      Shifting Accessibility Lefter

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Leadership & Strategy

         	Additional Topics: Digital Accessibility, and Employment & Workplace

         	Audience: Information & Communications Technology, Finance & Banking, Employment & Human Resources, and Administration & Business Support

         	Audience Level: Advanced

         	Room: Grand GH

         	Title: Shifting Accessibility Lefter

      

      Summary: It's time to shift accessibility past the designer-to-engineer handoff & expand further
         left, up, down, & right into other areas. This discussion is for Accessibility/DEI
         leaders, or anyone looking to move digital accessibility to higher levels.
      

      A massive amount of work has been done over the years to shift digital accessibility
         from an engineering afterthought to better planning in the design stages. However,
         there are lots of gaps remaining in other directions and areas to truly achieve full
         digital accessibility. It's time to move past the focus and responsibility being strictly
         on engineers. Not only do we need to do more in Product roles, but we also need to
         expand into hiring, onboarding, and HR, as well as expect more out of browser vendors
         and assistive technology providers. Some areas to be discussed are job postings, inclusive
         interviews, accessible onboarding, HR policies that accommodate for people with disabilities,
         as well discussing the idea of encouraging browsers and assistive technology vendors
         to continue supporting global standards. This presentation is geared towards senior
         accessibility leaders, DEI, and HR professionals, or anyone genuinely looking to continue
         moving digital accessibility past the designer-to-engineer handoff.
      

      Presenter: Gerard Cohen

      An Accessibility Scan of the Web

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: General Track

         	Topic: Leadership & Strategy

         	Additional Topics: Development, Law, Compliance, and Policy, and Web

         	Audience: Information & Communications Technology, Government, Finance & Banking, and Research & Development

         	Audience Level: Beginning

         	Room: Platinum 5 (VISPERO)

         	Title: An Accessibility Scan of the Web

      

      Summary: TPGi has performed an accessibility evaluation of the top sites on the web using its
         exclusive ARC Rules Engine. The talk shares results on the average number of errors
         by industry, governmental sites, and UI framework.
      

      TPGi has performed an automated accessibility scan of the home pages for a large set
         of the top sites on the web. TPGi shares the results to describe the current state
         of web accessibility. Attendees will learn how to assess their homepage using TPGi's
         Accessibility Resource Center (ARC) and where it ranks compared to other homepages.
         The evaluation covers: - The most common accessibility errors - Error density by industry
         - Error density by website framework - The characteristics of sites that have more
         errors
      

      Presenter: Aaron Farber, TPGi

      WeWALK Next-Gen with Artificial Intelligence Mobility

      
         	Thursday, March 21, 2024 (1:20 PM)

         	Session Type: Exhibitor Track

         	Topic: Mobility

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Blind/Low Vision, Mobile Technology, and Product Demonstration

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, Healthcare & Rehabilitation, and Research & Development

         	Audience Level: Beginning

         	Room: Grand AB

         	Title: WeWALK Next-Gen with Artificial Intelligence Mobility

      

      Summary: WeWALK is launching a smart cane that is ergonomically identical to a standard white
         cane while packing advanced AI-powered exploration and navigation features. Learn
         about WeWALK's latest developments, including applications in education and rehab.
      

      WeWALK invented a sensor-rich smart cane and smartphone application to help people
         with reduced mobility. This connects to the WeWALK smartphone app, providing turn-by-turn
         navigation and exploration. The app has voice and written instructions, including
         screen reader compatibility, low-vision color filters, and variable text sizes. It
         calculates the optimal route for a journey, and when public transport is to be used,
         it presents options, checks timetables, leads to the nearest station, and ensures
         taking the right transport vehicle. WeWALK can also automatically describe nearby
         landmarks on a journey. Moreover, the entire WeWALK app can be controlled through
         the companion WeWALK smart cane, which provides obstacle detection through ultrasonic
         sensing and haptics. By collaborating with Microsoft, the WeWALK system can now collect
         motion data from WeWALK's sensors. These include an accelerometer, gyroscope, and
         compass. Connecting to the smartphone app enables functional performance analytics,
         including walking speed, cane swipes and places visited. This system, named Artificial
         Intelligence Mobility (AIM), is in active development to diagnose mobility patterns
         through context-aware analysis of this data. This is necessary as behavioral models
         of disabled people are insufficiently accurate. This is particularly true in how their
         mobility holistically evolves after receiving social care, rehabilitation, orientation
         and mobility training.
      

      Presenters: Jean Marc Feghali, WeWALK
Gokhan Mericliler, WeWALK
      

      2:20 PM

      Designing a Research Learning Community: AAC Social

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: Journal Track

         	Topic: Augmentative and Alternative Communications (AAC)

         	Additional Topics: Design, Education, and Research

         	Audience: K-12 Education, Entertainment & Recreation, Research & Development, and Military

         	Audience Level: Beginning

         	Room: Platinum 1

         	Title: Designing a Research Learning Community: AAC Social

      

      Summary: This research project chronicles the co-design and implementation of an assistive
         technology research community using the Photovoice methodology. This community-based
         participatory action research project focuses on AAC, music and social groups.
      

      This research project chronicles the co-design and implementation of an assistive
         technology research community using the Photovoice methodology. This community-based
         participatory action research project inquires about the perspectives and findings
         related to AAC intervention, including AAC mentoring, speech prosthetics and AAC social
         groups. Participants included people learning to use speech prosthetics, family, AAC
         mentors, graduate students and friends of participants. We used Design Thinking to
         guide our creation of what would eventually become the AAC Social. Design Thinking
         is a five-step process: we empathized and focused on the people we wanted to design
         for; we defined the focus of our project; we brainstormed ideas for what it might
         look like; and we created and tested a prototype. In each phase of this process, we
         used the SETT framework to guide our discussion. SETT stands for student, environment,
         task, and tools, and is a person-centered methodology for determining what support
         a person will need for a given task in a given environment. We implemented our "AAC
         Social" group around music, created music with Google's Chrome Music Lab, made playlists
         with Spotify, and played real drums. The main results of the photovoice project and
         final presentation strongly confirmed the need for social support for youth learning
         to use AAC. The methodology led to an effective way to demonstrate and communicate
         to third parties what we feel, think, and believe.
      

      Presenter: Samuel Sennott, Portland State University

      New for the Low-Vision Classroom

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: Exhibitor Track

         	Topic: Blind/Low Vision

         	Additional Topics: Education, Mobile Technology, Product Demonstration, and School-to-Work Transitioning

         	Audience: Higher Education, K-12 Education, Government, Healthcare & Rehabilitation, and Employment & Human Resources

         	Audience Level: Intermediate

         	Room: Platinum 2

         	Title: New for the Low-Vision Classroom

      

      Summary: This presentation will demonstrate newly developed technologies that are helping to
         address the ever-changing needs of the modern low-vision classroom. Attendees will
         also get a glimpse into low-vision technologies that are coming soon.
      

      Low-vision students rarely benefit from a one-size-fits-all approach to accommodations
         in the classroom; every low-vision student's needs differ, and technology and classrooms
         are ever-changing. Low-vision equipment must, therefore, become more adaptable and
         flexible. This session will show a variety of new low-vision technologies that provide
         new options, including the new CloverBook Pro XL and Magnibot Robotic Distance Camera.
      

      Presenter: Jeff Gardner, Irie-AT

      The Monarch Tactile Display - Where Are We Now?

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: Exhibitor Track

         	Topic: Blind/Low Vision

         	Additional Topics: Digital Accessibility, Education, Emerging Technologies, and Employment & Workplace

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, K-12 Education, and Healthcare & Rehabilitation

         	Audience Level: Beginning

         	Room: Grand CD

         	Title: The Monarch Tactile Display - Where Are We Now?

      

      Summary: The Monarch is almost here! With a multi-line display capable of showing braille and
         tactile graphics, the Monarch has entered the final testing stages of product development.
         This session will update attendees on its progress as well as provide a demo.
      

      Over the past two-plus years, the American Printing House for the Blind, HumanWare,
         and the National Federation of the Blind have been hard at work finalizing the first-of-its-kind
         tactile tablet device called the Monarch. Thanks to the innovative braille cell technology
         from DOT Inc., the Monarch can display both tactile graphics and braille on the same
         surface. This session will summarize the project's current state, lessons learned,
         what's next, and when you can expect to see the Monarch readily available. During
         the presentation, attendees will see live demonstrations of the Monarch accessing
         tactile content in real-time.
      

      Presenters: Greg Stilson, American Printing House
Willow Free, American Printing House
Andrew Flatres, HumanWare
      

      Advancing Accessibility in Computer Programming Education

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: Exhibitor Track

         	Topic: Development

         	Additional Topics: Blind/Low Vision

         	Audience: Higher Education, Disability Specific, K-12 Education, Research & Development, and Marketing

         	Audience Level: Intermediate

         	Room: Grand AB

         	Title: Advancing Accessibility in Computer Programming Education

      

      Summary: This presentation will explore research collected by APH about best practices in accessible
         coding. Survey participants ranged from general education technology teachers to blind
         computer science professionals.
      

      This session will share the results of a survey conducted by the Technical Innovations
         Product Manager, Accessible Coding Product Manager, and STEM Product Specialist/Product
         Engagement Manager along with Cody Laplante from eye.t. This survey targeted computer
         science teachers and blind professionals to find out what tools they are using to
         prepare students to learn programming languages or in their work. The presenters will
         also discuss the current research in the field of low-vision and blindness as it pertains
         to computer programming, as well as what other gaps there may be when developing solutions
         for teaching computer programming and providing accessible tools for computer science
         professionals who are blind or visually impaired.
      

      Presenters: Katrina Best, American Printing House (APH)
Lydia Smith, American Printing House
      

      Simplifying Accessible Data Visualizations

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Education, and Research

         	Audience: Higher Education, K-12 Education, Finance & Banking, Media & Publishing, and Retail & Wholesale

         	Audience Level: Intermediate

         	Room: Grand JK

         	Title: Simplifying Accessible Data Visualizations

      

      Summary: What are some of the key design considerations in making an accessible data visualization?
         Highcharts and Elsevier share usability research into improving the intelligibility
         and understandability of digital graphs and charts.
      

      Highcharts and Elsevier share recent research into making interactive web charts more
         accessible. Our usability studies focused on improving intelligibility and understandability
         of non-visual user experiences of graphs and charts. We will share findings around
         the design of use case-based text descriptions and personalized charts. When we started
         our research into screen reader friendly charts eight years ago, we challenged the
         notion that a table version of the data was an equivalent and sufficiently accessible
         alternative. Since then, we've explored many features such as automated data point
         and structure descriptions, human created descriptions, and sonification or tones.
         We will share our research into examining different information seeking modes or use
         cases. What is the ideal user experience for use cases of: data point examination,
         identification of trends, and main idea extraction? Based upon these modes we will
         propose optimal designs for accessible data visualization consumption. With each of
         the new accessibility research questions we will provide real user feedback from non-sighted
         users on our approach. We will also show screen reader demos to help illustrate design
         considerations.
      

      Presenters: Ted Gies, Elsevier
Øystein Moseng, Highsoft
Marita Vindedal, Highsoft
      

      NVDA 2024: New and Upcoming Features

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Information & Communications Technology (ICT), Product Demonstration, and Web

         	Audience: Information & Communications Technology, Disability Specific, Government, Healthcare & Rehabilitation, and Employment & Human Resources

         	Audience Level: Beginning

         	Room: Orange County 1-2

         	Title: NVDA 2024: New and Upcoming Features

      

      Summary: Experience NVDA, the free, open-source screen reader for Windows. Learn about new
         & future features, including the new add-on store. We intro our Getting Started Guide,
         training and support options and how NV Access maximizes impact & sustainability.
      

      An overview of NVDA, the free and open-source screen reader for Windows. Details of
         recent improvements to NVDA, and a sneak peek at upcoming feature improvements. There
         is information on the latest happenings in the add-on ecosystem and the new features
         available now and in the pipeline to improve the process for authors and users. We
         will have a run through of the new Getting Started Guide, a new section of the User
         Guide which will make it a lot easier for new users to pick up NVDA. We will also
         cover information on the NV Access product range and an organisational update on progress
         to maximise impact and sustainability.
      

      Presenters: Quentin Christensen, NV Access
James Boreham, NV Access
Sean Budd, NV Access
      

      Are Quality Customer Experiences for the Deaf Possible?

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Deaf and Hard of Hearing

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Emerging Technologies, and Employment & Workplace

         	Audience: Disability Specific, Government, Finance & Banking, Employment & Human Resources, and Retail & Wholesale

         	Audience Level: Beginning

         	Room: Platinum 8

         	Title: Are Quality Customer Experiences for the Deaf Possible?

      

      Summary: What does a quality customer experience include for the Deaf community? How many deaf
         customers are contacting you? Learn what most businesses are doing and the gaps in
         access being experienced. Learn how to reach your customers in an equitable way.
      

      This session will spotlight the gap between the experiences the Deaf community has
         with current customer service offerings and what businesses think they are offering
         and believe are successful. Next, we will show current technologies that provide equitable
         and impactful customer experiences through WebRTC technology and incoming technologies
         such as AI sign language recognition, signing avatars and more. Additionally, we will
         include how technology is one piece of the puzzle in providing accessible customer
         support, but others such as employing Deaf individuals and providing quality assurance
         are necessary too.
      

      Presenters: Vannessa LeBoss, 360 Direct Video + AvodahAI
Craig Radford, 360 Direct Video + AvodahAI
      

      Building More Accessible Web Applications with Cloudscape

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Design

         	Additional Topics: Digital Accessibility, Engineering, and Web

         	Audience: Information & Communications Technology, Government, Research & Development, Employment & Human Resources, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Platinum 4 (AMAZON)

         	Title: Building More Accessible Web Applications with Cloudscape

      

      Summary: Join a team from Amazon Web Services as we discuss the Cloudscape Design System as
         it was built with accessibility in mind to provide intuitive and inclusive solutions
         for creating web experiences at scale.
      

      This session will dive into the accessibility journey of the Cloudscape Design System
         created by Amazon Web Services (AWS), an open-source solution for building engaging
         and inclusive user experiences at scale. We will begin the presentation by discussing
         the background of the design system, focusing on how the system was built with accessibility
         in mind. The second half of the presentation will dive deeper into the guidelines
         and tools available using Cloudscape to help build accessible web interfaces. Cloudscape
         is an open-source design system allowing anyone building cloud products to benefit
         from the design system, and join a community of designers and developers continually
         improving it. Cloudscape was built for and is used by Amazon Web Services (AWS) products
         and services. We created it in 2016 to improve the user experience across web applications
         owned by AWS services, and also to help teams implement those applications faster.
         Since then, we have continued enhancing the system based on customer feedback and
         research. Cloudscape provides guidelines to create web applications, along with design
         resources and front-end components to streamline building products for customers.
         Whether you are building a product, designing a user interface for a hybrid cloud
         management system, or thinking of setting up an on-premises solution, Cloudscape offers
         a base of 60+ components, 30+ pattern guidelines, and 20+ demos to make your work
         easier and accessible.
      

      Presenters: Samantha Barry, Amazon
Akanksha Garg, Amazon
Marwa Abdalrazeq, Amazon
      

      CSUN's MS in Assistive Technology Studies & Human Services

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Emerging Technologies, Employment & Workplace, Evaluation & Remediation, and Independent Living

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, Government, and Employment & Human Resources

         	Audience Level: Intermediate

         	Room: Platinum 7

         	Title: CSUN's MS in Assistive Technology Studies & Human Services

      

      Summary: This presentation provides a description of CSUN's<br>Master of Science in Assistive
         Technology Studies & Human Services, including admission requirements, support services,
         and professional opportunities.
      

      This presentation provides a description of CSUN's Master of Science in Assistive
         Technology Studies & Human Services, including admission requirements, support services,
         and professional opportunities.
      

      Presenter: S. Victoria Jaque, California State University, Northridge

      Unlocking the Impact of WCAG 2.2 on Electronic Documents for Education

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Higher Education

         	Audience Level: Beginning

         	Room: Platinum 3 (ALLYANT)

         	Title: Unlocking the Impact of WCAG 2.2 on Electronic Documents for Education

      

      Summary: Join us as we explore the present and future of document accessibility, prepare for
         the impact of WCAG 2.2, and work together to build a digital landscape that truly
         accommodates and includes everyone.
      

      This session is education's comprehensive guide to WCAG 2.2, highlighting its key
         differences from its predecessor, WCAG 2.1, and its specific implications for electronic
         documents. WCAG 2.2 takes a crucial step towards addressing the accessibility needs
         of individuals with cognitive or learning disabilities, low vision, and those who
         navigate the digital world through mobile devices. Notably, it introduces new criteria
         that directly impact the accessibility of electronic documents. This shift will influence
         the practices of document creators and remediators, reshaping how digital content
         is conceived and made accessible. Join us to delve into the intricacies of WCAG 2.2's
         Success Criteria, with a special focus on their application to electronic documents.
         Attendees will gain valuable insights into practical compliance strategies, supported
         by real-world examples showcasing successful implementations and common pitfalls to
         avoid. Whether you're an experienced accessibility professional or just starting your
         journey, this session offers valuable insights for anyone dedicated to creating a
         more inclusive digital environment. Join us as we explore the present and future of
         document accessibility, prepare for the impact of WCAG 2.2, and work together to build
         a digital landscape that truly accommodates and includes everyone.
      

      Presenter: Dave Herr, Allyant

      Data Table Accessibility Beyond WCAG 2.1 A and AA Criteria

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Evaluation & Remediation

         	Additional Topics: Design, Digital Accessibility, Education, and Web

         	Audience: Higher Education, Information & Communications Technology, Government, Research & Development, and Administration & Business Support

         	Audience Level: Beginning

         	Room: Grand GH

         	Title: Data Table Accessibility Beyond WCAG 2.1 A and AA Criteria

      

      Summary: The presenters will guide the audience through important details of data tables and
         how to present information in and around data tables that will make the information
         more accessible to a broad audience.
      

      In the current data driven world, there has been a push to make data accessible by
         the World Wide Web Consortium's Web Content Accessibility Guideline (WCAG) standards.
         Data tables are a great way to convey information in various applications. Although
         current standards set a good baseline for data accessibility, their scope is limited
         in making data truly accessible to a broad audience. For example, the values of null
         or 0 could have different meanings and should be explained to the reader. However,
         then the problem arises to where this information should be presented so it is clear
         and relevant to the reader. Further, large data sets not only become a burden to those
         interpreting information by means of assistive technology, but the cognitive load
         necessary to interact with large data sets can be extensive for many readers. We explored
         best practices for data accessibility that go beyond the WCAG standards for a broad
         audience. Similarly, we identified accessibility pitfalls in presenting data in various
         document applications. We also looked to determine if there are any trends to which
         type of data tables (static vs. dynamic) are more likely to be accessible to the standards
         that have been established. Our goal in this presentation is to provide the audience
         with a better understanding of the intricacies of data and data tables and give the
         audience tools to develop more accessible and inclusive ways of presenting data.
      

      Presenters: Emily Hooser, Southern Utah University
Daniel Zapata, Southern Utah University
      

      Empowering Women's Health with Accessible Technology

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Information & Communications Technology (ICT)

         	Additional Topics: Digital Accessibility, Emerging Technologies, Healthcare & Rehabilitation, and Independent Living

         	Audience: Information & Communications Technology, Healthcare & Rehabilitation, and Research & Development

         	Audience Level: Beginning

         	Room: Orange County 3-4

         	Title: Empowering Women's Health with Accessible Technology

      

      Summary: Research reveals that women with disabilities face more challenges in accommodating
         their health. What available accessible technology best supports and empowers women's
         health, and where can others improve to be more inclusive?
      

      If over half the population in the United States is female, and 20% identifies has
         having a disability, then why are the percentages shockingly low for accessible women's
         healthcare technology? At the intersection of women's health, disability, and accessibility,
         women are often met with stigma, misinformation, miseducation. Our presentation at
         CSUN will shatter misconceptions about women's health for women with disabilities.
         We will take a unique look at the role technology plays in accommodating women's health,
         and how accessible (or inaccessible) those options are for women with disabilities.
         We will delve into the technological accessibility and how accommodating they are
         to women of all abilities by looking at mobile and desktop apps, wearables, smart
         devices, remote and telehealth services, social media, and more. Moreover, we share
         how these types of technology support wider women's health-centric issues as a phenomenon
         that no longer equates to lost productivity, time, health, education, and beyond.
         We hope to communicate our belief, backed by science and public health, that empowering
         women with healthcare choices leads to a stronger and healthier society. Coupled with
         accessibility, the potential is incredible. Our presentation will conclude on a positive
         note. By encouraging the development of more accessible women's health solutions for
         women with disabilities, we can empower women of all abilities to live and grow with
         good health outcomes.
      

      Presenters: Dana Marlowe, Accessibility Partners, LLC
Sharon Rosenblatt, Accessibility Partners, LLC
      

      Behind the Scenes of Product Decision-Making

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: Leadership & Strategy

         	Additional Topics: Blind/Low Vision, and Development

         	Audience: Information & Communications Technology, and Research & Development

         	Audience Level: Beginning

         	Room: Platinum 5 (VISPERO)

         	Title: Behind the Scenes of Product Decision-Making

      

      Summary: Join us to uncover how data, user feedback, and collaboration shape the future of
         JAWS, ZoomText, and Fusion. Are you curious about our feature prioritization process?
         Find out more!
      

      Discover how diverse data sources, including user feedback, research, and international
         insights, steer the decision-making process for JAWS, ZoomText, and Fusion. Gain insights
         into product direction, feature adoption, global usage patterns, research collaborations,
         and the integration of webinar feedback into product development.
      

      Presenters: Roxana Fischer, Vispero
Rachel Buchanan, Vispero
      

      Research Trends

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Disability Specific

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Research Trends

      

      Summary: Join us for a fireside chat about Research Trends.

      Join us for a fireside chat about Research Trends.

      Presenters: Gregg Vanderheiden, Raising the Floor
Takahiro Miura, National Institute of Advanced Industrial Science and Technology
Raja Kushalnagar, Gallaudet University
Klaus Miesenberger, Johannes Kepler University Linz
      

      Transforming Language Access for Deaf Patients in Healthcare

      
         	Thursday, March 21, 2024 (2:20 PM)

         	Session Type: Journal Track

         	Topic: Virtual Reality (VR), Augmented Reality (AR), & Cross/Mixed Reality (XR)

         	Additional Topics: Augmentative and Alternative Communications (AAC), Cognitive & Learning Disabilities, Deaf and Hard of Hearing, and Healthcare & Rehabilitation

         	Audience: Information & Communications Technology, Disability Specific, Healthcare & Rehabilitation, and Research & Development

         	Audience Level: Beginning

         	Room: Elite 1-3

         	Title: Transforming Language Access for Deaf Patients in Healthcare

      

      Summary: We propose an augmented reality smart glasses application as an alternative to VRI
         and remote captioning services in healthcare settings. This session explores the feedback
         from interpreters and captioners on implementing this application.
      

      Deaf people often depend on sign language interpreters or real-time captioners to
         facilitate effective communication during healthcare appointments. While they generally
         prefer in-person services, prior research shows that these accommodations are often
         unavailable, or they are provided via video remote interpreting (VRI) or remote captioning
         services due to the limited availability of qualified service providers, quicker turnaround
         time and cost-effectiveness of these remote options. Typically, VRI involves a tablet
         mounted on a utility cart, while captions are displayed on handheld tablets. These
         methods often cause visibility and cognitive challenges for deaf patients, as they
         need to split their attention between the interpreting or captioning display and the
         healthcare provider, potentially hindering their understanding of the information
         discussed during appointments. We explore using augmented reality (AR) smart glasses
         as an alternative to traditional VRI and remote captioning services to enhance communication
         access. Certified interpreters and captioners have extensive knowledge regarding various
         accessibility-related issues experienced by deaf people in medical establishments.
         We presented our AR smart glasses prototype to healthcare interpreters and captioners.
         In this session, we will summarize their feedback regarding implementing AR smart
         glasses to enhance language access services for deaf patients within healthcare contexts.
      

      Presenter: Roshan Mathew, Rochester Institute of Technology

      3:20 PM

      AI-Powered Web Shape to Braille for the Visually Impaired

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Blind/Low Vision, Digital Accessibility, Education, and Emerging Technologies

         	Audience: Higher Education, Disability Specific, Healthcare & Rehabilitation, Research & Development, and Manufacturing

         	Audience Level: Intermediate

         	Room: Orange County 3-4

         	Title: AI-Powered Web Shape to Braille for the Visually Impaired

      

      Summary: A session for innovators in assistive technology. The algorithm for the technology
         behind our designed refreshable braille display is discussed. This session could spark
         fresh insights for enhancing digital solutions for the visually impaired.
      

      This session will introduce attendees our algorithm designed to complement an innovative
         refreshable braille display. Unique in its capacity, this display can present both
         textual content and image representations concurrently. The core focus will be on
         the specialized segment of our technology that brings shapes from the digital world
         to tactile braille form.Key elements of the presentation include:Introduction to the
         Technology: An overview of the refreshable braille display and its groundbreaking
         capabilities.Deep Dive into the Algorithm: Understanding how AI powers the recognition
         and interpretation of distinct digital shapes, making them accessible in braille.Application
         & Impact: Discussing the potential this technology has to reshape digital interactions
         for the visually impaired.Challenges & Solutions: A transparent look into the hurdles
         faced during development and the innovative solutions derived.The Future of Digital
         Accessibility: Envisioning a future where the visually impaired interact holistically
         with the digital realm, beyond just text.Join us for an insightful session that promises
         not just to inform, but to inspire. If you're passionate about assistive technology,
         inclusivity, or are just curious about the intersection of AI and accessibility, this
         session is tailor-made for you. Together, let's envision a world where the digital
         landscape is accessible to all.
      

      Presenters: Maryam Etezad, Chapman University
Chelsea Parlett, Chapman University
      

      Unlocking Horizons: Vision Challenges, Virtual Empowerment

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Digital Accessibility, Education, Gaming & Interactive Entertainment, and Healthcare & Rehabilitation

         	Audience: Disability Specific, Government, Healthcare & Rehabilitation, Entertainment & Recreation, and Research & Development

         	Audience Level: Beginning

         	Room: Grand CD

         	Title: Unlocking Horizons: Vision Challenges, Virtual Empowerment

      

      Summary: Attendees will discover how VR technology can empower individuals with visual impairments
         to remain active and engaged. Through two case studies, they will witness the transformative
         impact of VR in enhancing mental health and the quality of life.
      

      This presentation discusses five distinct types of vision loss. Macular degeneration,
         glaucoma, and diabetic retinopathy bring about central and peripheral challenges.
         Retinitis pigmentosa and cataracts demonstrate the complexities of vision loss with
         progressive peripheral narrowing and cloudy vision, respectively. We explore these
         variations to gain insights into how vision impairments affect daily life. Additionally,
         we discuss the importance of incorporating screen readers on computers and video game
         systems, which can further empower individuals with visual impairments to access a
         wider range of enjoyable and inclusive experiences. Virtual Reality (VR) technology
         has created new avenues for individuals with visual impairments to remain active and
         engaged. Two compelling case studies underscore the transformative potential of VR.
         In the first case study, we examine the journey of Mark, a Veteran who, despite his
         visual challenges, found renewed inspiration through VR-assisted fishing and golfing.
         The immersive nature of VR allowed him to rekindle his passion and connect with his
         friends and family in hobbies that he had given up due to his health. In the second
         case study, we will explore Susan's story-a travel enthusiast whose visual impairment
         curtailed her exploratory spirit. Through VR simulations, Sarah embarked on virtual
         adventures, visiting places she thought she would never experience. These case studies
         illuminate how VR can bridge the gap between physical co
      

      Presenters: Drew Metzger, VA NY Harbor Healthcare System
Dylan Buhain, Orlando VA
      

      BARD Express for Windows: Browse, Manage, & Play BARD Books

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Captions & Transcription, Education, Emerging Technologies, and Product Demonstration

         	Audience: Higher Education, Disability Specific, K-12 Education, Healthcare & Rehabilitation, and Entertainment & Recreation

         	Audience Level: Beginning

         	Room: Platinum 2

         	Title: BARD Express for Windows: Browse, Manage, & Play BARD Books

      

      Summary: The BARD Express Windows app provides NLS BARD patrons an easy to use interface to
         search, browse, download, transfer, and manage free Braille and audio books. The latest
         update now also offers the ability to play the audio books on a Windows device!
      

      This presentation provides an overview of the BARD Express Windows application to
         access content from the Braille and Audio Reading Download, (BARD), service, provided
         by National Library Service for the Blind and Print Disabled, (NLS), part of the Library
         of Congress. Target audiences include individuals and institutions who are potential
         NLS patrons along with current BARD users and NLS patrons. The BARD Express app provides
         an easy to use interface for both beginner and advanced users. Beginners who are not
         yet able to browse the web can work with the app with very few keyboard commands and
         a more straightforward interface. For the advanced user, there are many hotkeys to
         help perform multiple tasks and increase productivity. The presentation will first
         introduce the BARD Express webpage for users to read installation instructions, get
         the user guide, and access FAQs. Next, is a demonstration of the BARD Express app
         to search, browse, download, transfer, and manage Braille and audio content from a
         collection of nearly 150,000 titles. Finally, time will be spent exploring and demonstrating
         the newly added feature of BARD Express 2.0 to play human narrated BARD audio books
         on a Windows device!
      

      Presenters: Zhi Huang, National Library Service for the Blind and Print Disabled, Library of Congress
Donald Olson, National Library Service for the Blind and Print Disabled, Library of Congress
      

      Garbage In, Garbage Out: Choosing Accessible Authoring Tools

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Blind/Low Vision, Education, Evaluation & Remediation, and Web

         	Audience: Higher Education, Government, Media & Publishing, Marketing, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Grand JK

         	Title: Garbage In, Garbage Out: Choosing Accessible Authoring Tools

      

      Summary: From MS Word to Google Docs to Canva, your authoring tool choice makes a significant
         impact on your PDF accessibility process. This presentation will compare the accessibility
         of the output from these applications and the accessibility steps required.
      

      Creating accessible PDF documents is an essential component of most organizations'
         digital accessibility process. One of the most efficient ways to move toward the goal
         of full compliance is to start with your source documents and structure these documents
         for accessibility. With a variety of authoring applications now available, from Microsoft
         Word and PowerPoint to Google Docs to Canva, your choice of authoring tool makes a
         significant impact on your PDF accessibility process. This presentation will compare
         the accessibility of the output from these applications as well as review the steps
         required to structure source documents for accessibility, including applying text
         styles, the use of color, alternate text, links, and font attributes. Developing a
         better understanding of how to structure your documents for accessibility will make
         the biggest impact in improving your overall document accessibility efficiency. Additionally,
         thinking of accessibility at the creation can reduce time and energy when exporting
         to your final PDF that needs remediation. No special tools required beyond the authoring
         application, Adobe Acrobat Pro and knowledge of WCAG requirements.
      

      Presenter: Michael Parker, Access Ingenuity

      Optimizing High-Volume PDF Processes with Automation for Governments & NPOs

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Government

         	Audience Level: Beginning

         	Room: Platinum 3 (ALLYANT)

         	Title: Optimizing High-Volume PDF Processes with Automation for Governments & NPOs

      

      Summary: This session is a critical resource for those in government and nonprofit sectors
         committed to creating an inclusive environment. Organizations can adopt innovative
         solutions to ensure their communications are legally compliant and contribute to a
         more accessible world.
      

      For governments and nonprofit organizations, it is essential to ensure that all distributed
         documents are accessible, not just their websites. Significant work has been done
         on web accessibility, but high-volume, constituent-specific documents like notices
         and reports still present a challenge. Outdated systems often generate these and are
         critical for providing information to the public. However, due to the large number
         of these documents and the speed with which they need to be available, it is impractical
         to update each one for accessibility manually. The question arises: How can these
         organizations ensure their essential documents are accessible to everyone without
         changing their current workflows? This session explores how assistive technology can
         improve document accessibility. We will look at solutions that can be added to current
         systems to modify documents after they are created. Accessible formats include tagged
         PDFs, braille, or large print. This session is a critical resource for those in government
         and nonprofit sectors committed to creating an inclusive environment. Organizations
         can adopt innovative solutions to ensure their communications are legally compliant
         and contribute to a more accessible world.
      

      Presenter: Paul Rayius, Allyant

      Preparing for Global Accessibility Regulations

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Information & Communications Technology

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: Preparing for Global Accessibility Regulations

      

      Summary: Join us for a fireside chat about Preparing for Global Accessibility Regulations.

      Join us for a fireside chat about Preparing for Global Accessibility Regulations.

      Presenters: Kevin White, W3C Web Accessibility Initiative (WAI)
Philip Rizcallah, Accessibility Standards Canada
Brandon Johnson, Perkins Coie LLP
      

      Scaling Accessibility: LCMS Adoption Insights

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Design, Digital Accessibility, Law, Compliance, and Policy, and Leadership & Strategy

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, Research & Development, and Employment & Human Resources

         	Audience Level: Intermediate

         	Room: Platinum 7

         	Title: Scaling Accessibility: LCMS Adoption Insights

      

      Summary: Delve into a case study on adopting a Learning Content Management System (LCMS) for
         scalable, accessible courses. Learn our approach to embedding accessibility throughout
         the course lifecycle. Leave equipped for informed LCMS choices.
      

      In today's educational landscape, accessibility is a fundamental necessity. This session
         aims to empower professionals from various sectors to leverage Learning Content Management
         Systems (LCMS) for creating accessible, high-quality online courses at scale. As an
         attendee, you will gain actionable insights into selecting an LCMS that aligns with
         your unique needs and goals. We'll share a set of key traits and considerations you
         should have on your checklist when researching LCMS options. Furthermore, we will
         walk you through a real-world case study detailing our own journey of adopting an
         LCMS-exploring both the challenges encountered and the solutions implemented. By the
         end of the session, you'll be better equipped to make an informed decision about LCMS
         adoption and will possess practical knowledge on how to scale accessibility effectively
         in your online instructional design processes.
      

      Presenters: Murray Inman, Rio Salado College
Monica Castellano, Rio Salado College
      

      The Technology First Transformation - Are You Ready?

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: Exhibitor Track

         	Topic: Emerging Technologies

         	Additional Topics: Captions & Transcription, Independent Living, Information & Communications Technology (ICT), and Product Demonstration

         	Audience: Disability Specific, Government, Healthcare & Rehabilitation, Marketing, and Employment & Human Resources

         	Audience Level: Intermediate

         	Room: Elite 1-3

         	Title: The Technology First Transformation - Are You Ready?

      

      Summary: With staffing shortages plaguing the nation, I/DD and mental health agencies are eager
         to transform into a technology-first model. So now what? This session will walk you
         through technology, training, planning, staffing and significant cost savings.
      

      With staffing shortages plaguing the nation, I/DD and mental health agencies are eager
         to transform their services into a technology-first model. So, what now? How do you
         get started? Which technology should you use? How do you staff and integrate it into
         your existing service model? How long will it take to start saving money? This session
         will walk you through the process. Learn how agencies have used technology tools and
         staffing strategies to run their remote support services while reducing costs and
         improving outcomes. You don't want to miss this action-packed session!
      

      Presenters: Laura Mitchell, GrandCare Systems
Brian Hart, ShiftAbility/LADD
      

      Analytical Approach to the Government-Wide Annual Assessment

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Law, Compliance, and Policy

         	Additional Topics: Digital Accessibility, and Information & Communications Technology (ICT)

         	Audience: Information & Communications Technology, Disability Specific, Government, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Orange County 1-2

         	Title: Analytical Approach to the Government-Wide Annual Assessment

      

      Summary: GSA and USAB dives into the analytical approach to the Government-wide Section 508
         Annual Assessment, including an overview of the report to Congress, discussion of
         criteria development, data analysis, proof-points, and data-driven recommendations.
      

      In Section 752 of the 2023 Congressional Appropriations Act, Congress stipulated that
         OMB, GSA and the US Access Board would report on governmentwide accessibility. This
         effort led to creation of 105 questions and metrics that agencies must report on,
         submissions by agencies using a reporting tool, and analysis of agency-reported data,
         culminating in a comprehensive assessment by agency and government-wide generally
         of compliance to accessibility standards and a list of recommendations to Congress
         to help support accessibility compliance. In this session, GSA and the U.S. Access
         Board (USAB) will provide a deep dive into the analytical approach to the inaugural
         year of the Government-wide Annual Assessment for Federal Agency Conformance with
         Section 508 of the Rehabilitation Act. We will start with discussion of the framework
         used to craft assessment criteria, then move to a succinct discussion on the creation
         of a reporting instrument and technical assistance offered during the reporting period.
         The majority of the discussion will focus on data analysis, proof-points, and data-driven
         recommendations for agencies and the Federal Government. Through this analysis, we
         will discuss key indicators for agency success. Finally, we will wrap up with potential
         impacts of this new assessment requirement. Through a comprehensive analysis, the
         assessment and resultant report aims to shed light on the importance of such criteria
         in advancing digital inclusivity in federal government.
      

      Presenters: Kristen Smith-O'Connor, GSA
Alex (Dandy) Wilson, GSA
Michael Horton, GSA
Timothy Creagan, U.S. Access Board
      

      Perspectives on Phone Use from People with Limited Dexterity

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Mobility

         	Additional Topics: Design, Development, Mobile Technology, and Research

         	Audience: Disability Specific, and Research & Development

         	Audience Level: Beginning

         	Room: Platinum 1

         	Title: Perspectives on Phone Use from People with Limited Dexterity

      

      Summary: This talk will give an overview of the unique barriers to technology faced by people
         with mild to moderate dexterity limitations and present foundational research on some
         of the perspectives people with low dexterity have toward technology.
      

      People with mild to moderate dexterity limitations are a large, underserved, and under-researched
         group, particularly in the area of mobile technology. This talk will have three major
         parts. First, this talk will give an introduction to mild to moderate dexterity accessibility.
         This will include how these types of limitations differ from more severe limitations
         and give an overview of the unique challenges faced by those in this group. Secondly,
         this talk will present foundational research done in this space. Some highlighted
         points of discussion will include perspectives on accessibility settings, assistive
         technology in general, and personalization. This will be framed around how these perspectives
         differ between people with mild to moderate dexterity limitations compared to those
         with other types of disabilities. Some of the regional differences we've uncovered
         in how to approach access in this space will be discussed. Finally, we will also give
         a high-level overview of industry-wide areas of opportunity to improve accessibility
         for those with low dexterity.
      

      Presenters: Lauren Winston, Google
Kristi Saney, Google
      

      Building Accessible Mobile Products: Google's Learnings

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Mobile Technology

         	Additional Topics: Design, Development, Digital Accessibility, and Information & Communications Technology (ICT)

         	Audience: Information & Communications Technology, and Research & Development

         	Audience Level: Beginning

         	Room: Platinum 8

         	Title: Building Accessible Mobile Products: Google's Learnings

      

      Summary: Need mobile accessibility guidance? Google's got you covered! Learn our latest Android
         and iOS guidance based on user research. We'll also share best practices for documenting
         and implementing accessibility in your product development process.
      

      While web platforms are well-supported with guidance from WCAG & WAI, mobile platforms
         depend on sparse developer docs from Android & Apple. Our teams at Google noticed
         this mobile accessibility guidance gap and how the lack of guidance has poorly affected
         assistive tech user experience within the mobile ecosystem. We established a mobile
         accessibility working group, creating new guidance for everything from custom accessibility
         actions to font scaling to complex hardware interactions. We've been running an internal
         training/process with measurable success (~50% reduction in accessibility QA bugs),
         we'd love to share our learnings! Our session will cover new mobile accessibility
         guidance and documentation best practices. With updates to Android and iOS released
         every year, we'll start with the basics while highlighting newer features like custom
         accessibility actions and slight differences between the two platforms (e.g. heading
         semantics). We'll also share some of our assistive tech user research that informed
         this new guidance. After attendees get a grasp on the latest guidance, we'll share
         best practices for annotating feature specs with accessibility considerations. This
         part is key - translating guidance to product implementation. Attendees will depart
         with a template with exercises that they can take back to their team. Lastly, we'll
         share a high-level overview of how we incorporate these accessibility specs into our
         product development process.
      

      Presenter: Perrin Anto, Google

      Accessible Typography, Fonts, Text, and More

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Web

         	Additional Topics: Design, Digital Accessibility, Information & Communications Technology (ICT), and Web

         	Audience: Higher Education, Information & Communications Technology, K-12 Education, Government, and Research & Development

         	Audience Level: Beginning

         	Room: Grand GH

         	Title: Accessible Typography, Fonts, Text, and More

      

      Summary: This session will present an overview of the cognitive processes for reading and how
         text presentation, typography, and font choices impact legibility, reading, and accessibility.
      

      Text content is the foundation of the web. We spend most of our online time reading.
         The accessibility of text may have a more significant cumulative impact on users than
         any other single aspect of accessibility, yet the visual and cognitive accessibility
         of text is often overlooked, and there is very little in guidelines to help. This
         session will present an overview of the cognitive processes for reading (including
         an overview of and recommendations for users with dyslexia), how text presentation
         (such as letter, word, and line spacing), typography, and font choices impact that
         process (for good or bad), and how to ensure that typographical choices are providing
         a highly accessibility reading experience for all users, particularly those with disabilities.
      

      Presenter: Jared Smith, WebAIM

      The Accessibility of User Consents

      
         	Thursday, March 21, 2024 (3:20 PM)

         	Session Type: General Track

         	Topic: Web

         	Additional Topics: Design, Development, and Digital Accessibility

         	Audience: Information & Communications Technology, and Disability Specific

         	Audience Level: Intermediate

         	Room: Platinum 5 (VISPERO)

         	Title: The Accessibility of User Consents

      

      Summary: Requests for user consent like cookies, privacy policies, terms of service, and newsletter
         subscriptions are a constant on the web. But when requests for consent are inaccessible,
         people with disabilities cannot opt out of services or set their own terms.
      

      Requests for user consent like cookies, privacy policies, terms of service, and newsletter
         subscriptions are a constant on the web. But when these requests for consent are inaccessible,
         people with disabilities are denied the ability to opt out of services or set their
         own terms. Inaccessible consents and policies are everywhere, creating an unequal
         experience for users. In this talk, you will learn: •Common mistakes that designers
         and developers make when creating requests for consent •Deceptive patterns and how
         to avoid them •How to make requests for consent accessible and usable
      

      Presenter: Alicia Evans, TPGi

      4:20 PM

      AI and A11y: Threats, Opportunities, and the Road Ahead

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Artificial Intelligence (AI) & Machine Learning (ML)

         	Additional Topics: Digital Accessibility, Emerging Technologies, Law, Compliance, and Policy, and Leadership & Strategy

         	Audience: Disability Specific, Research & Development, and Administration & Business Support

         	Audience Level: Intermediate

         	Room: Elite 1-3

         	Title: AI and A11y: Threats, Opportunities, and the Road Ahead

      

      Summary: AI has placed the disability community at a pivotal point where we can become increasingly
         relevant to the development of future tech or become more marginalized. We'll explore
         the specific opportunities that this emerging field brings us.
      

      Artificial Intelligence (AI) is quickly reshaping the way we live, work, and interact.
         While this transformation opens up unprecedented opportunities, it can also leave
         people with disabilities marginalized in new ways. How can the disability community
         be proactive and get ahead of threats like these: As the hiring process becomes more
         AI-driven and the use of automated candidate software becomes more popular, will this
         lead to more ableist hiring practices? As the makers of large language models seek
         to scrub them of ableist content and stereotyping, who is providing the benchmarks,
         tests, and guidelines for detecting bias? Technologies like AI-based navigation and
         automated captions will require a large degree of accuracy to be useful. What are
         acceptable error rates, and who determines them? The disability community is at a
         pivotal point, where it can make itself increasingly relevant to the development of
         future AI or become increasingly marginalized. The development of AI will provide
         advocacy organizations with the chance to provide innovators with leadership and guidance,
         and this session will try to lay out those emerging opportunities.
      

      Presenter: Claudio Vera

      Audio Augmented Reality Indoor Navigation for Blind People

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Blind/Low Vision

         	Additional Topics: Artificial Intelligence (AI) & Machine Learning (ML), Independent Living, Mobility, and Virtual Reality (VR), Augmented Reality (AR), & Cross/Mixed Reality (XR)

         	Audience: Information & Communications Technology, Disability Specific, Healthcare & Rehabilitation, Employment & Human Resources, and Transportation

         	Audience Level: Intermediate

         	Room: Grand CD

         	Title: Audio Augmented Reality Indoor Navigation for Blind People

      

      Summary: We have created waveIn, an intuitive audio augmented reality app for indoor orientation.
         We will present the results of our latest user testing where blind and visually impaired
         individuals used the app during a real-world scenario at a subway station.
      

      Indoor navigation poses significant challenges for blind and visually impaired individuals.
         At Dreamwaves, we've created waveIn, an intuitive audio augmented reality (AR) app
         for indoor orientation. We place virtual waypoints in the real world and use spatial
         audio to perceive the waypoints and directions. We're currently piloting waveIn with
         Vienna's public transport authority, introducing indoor navigation to subway stations.
         Our indoor navigation app revolves around two core elements: 1.Indoor Localization:
         We achieve precise user positioning by generating a 3D map of the indoor space with
         a standard smartphone, mapping 20,000 square meters in under an hour. Real-time localization,
         with sub-20cm accuracy, is achieved using the smartphone's camera. 2.Spatial Audio:
         Our in-house technology features a high-resolution engine, offering 1-degree precision
         audio rendering in all directions, without interpolation. It's highly efficient, consuming
         minimal smartphone resources. In this talk we will focus on the results of testing
         workshops with the final product. The test will consist of a structured interviews
         and a real-world scenario large test with 30 people inside a subway station. Several
         critical aspects will be evaluated: •User-friendliness. •Accuracy of location pinpointing.
         •Ability to guide users accurately to their destination. •Responsiveness and real-time
         updates. •Clarity and effectiveness of visual and auditory cues. •Overall user experience.
      

      Presenter: Hugo Furtado, Dreamwaves

      Introduction to the Accessibility Requirements Tool (ART)

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Digital Accessibility, Law, Compliance, and Policy, and Product Demonstration

         	Audience: Information & Communications Technology, Disability Specific, and Government

         	Audience Level: Intermediate

         	Room: Grand JK

         	Title: Introduction to the Accessibility Requirements Tool (ART)

      

      Summary: Accessibility experts demonstrate how to use the Accessibility Requirements Tool (ART)
         to generate standardized Section 508 requirements language when procuring Information
         and Communication Technology (ICT) products and services.
      

      Section 508 Standards and Federal Acquisition Regulation (FAR) require that federal
         agencies include Section 508 requirements in procurement documents when procuring
         Information and Communication Technology (ICT). The General Services Administration's
         (GSA) Office of Government-wide Policy, in collaboration with the U.S. Access Board,
         designed, developed, and maintains the Accessibility Requirements Tool (ART). ART
         is a step-by-step web application for federal agencies to efficiently generate standardized
         and comprehensive Section 508 language for ICT procurement documents. Through standardized
         ART-generated language, agencies can ensure that vendors and service providers understand
         their responsibility to provide products and services that conform with Section 508
         Standards and other federal regulation. This presentation will discuss what users
         need to know before using ART, demonstrate how to use ART to generate accessibility
         requirements language, and the importance of ART in the context of federal regulation,
         and the benefits to agencies, and employees and members of the public with disabilities.
         Presenters will conduct a live demonstration of ART and how it can be used to generate
         language for multiple ICT products to conduct market research, write documentation,
         and determine technical requirements for new products or services. Audience members
         will be provided the opportunity at the end of the presentation to ask questions.
      

      Presenter: Michael Horton, General Services Administration

      Experiences from Starting an Accessibility Advisory Council

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Information & Communications Technology (ICT), Research, and Web

         	Audience: Information & Communications Technology

         	Audience Level: Beginning

         	Room: Grand AB

         	Title: Experiences from Starting an Accessibility Advisory Council

      

      Summary: Come learn about the experience of starting up and running an Accessibility Advisory
         Council.
      

      In today's digital landscape, accessibility is not only a moral imperative but also
         a strategic advantage. This proposal is to share Workday's experience starting up
         and running an Accessibility Advisory Council. The Workday Accessibility Council consists
         of external customers and internal stakeholders interested in and involved with accessibility.
         The Council is designed to be mutually beneficial to Workday and its members by driving
         innovation through shared ideas, research, and experiences.
      

      Presenters: Terri Fellers, Workday
Greg Aikens, Workday
      

      Project Manager/Product Owner- Crucial Roles in Accessibility

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Design, Development, Engineering, and Leadership & Strategy

         	Audience: Information & Communications Technology, Marketing, and Administration & Business Support

         	Audience Level: Beginning

         	Room: Grand GH

         	Title: Project Manager/Product Owner- Crucial Roles in Accessibility

      

      Summary: Empower your Project Managers and Product Owners on Digital Accessibility. Learn how
         to sustainably integrate it into workflows and projects. Walk away able to drive success
         from the front lines.
      

      This session covers what Project Managers and Product Owners need to know about digital
         accessibility so that they can work with teams to prioritize work as part of accessibility
         projects (such as remediations). The session also focuses on the impact of accessibility
         as a requirement on their day-to-day activities, as well as in the long-term success
         of an accessibility program.
      

      Presenters: Jeff Adams, UsableNet
Michele Lucchini, UsableNet
      

      Annual State of Digital Accessibility Report: Key Insights

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: Exhibitor Track

         	Topic: Digital Accessibility

         	Additional Topics: Research

         	Audience: Information & Communications Technology, Government, Healthcare & Rehabilitation, Finance & Banking, and Legal

         	Audience Level: Intermediate

         	Room: Orange County 1-2

         	Title: Annual State of Digital Accessibility Report: Key Insights

      

      Summary: How are companies approaching accessibility, and what challenges do they face? This
         session will unpack findings from the State of Digital Accessibility Report, research
         conducted annually by Level Access in partnership with the IAAP and G3ict.
      

      As digital technology continues to evolve, the digital accessibility landscape is
         also shifting. So how are companies across sectors and industries approaching accessibility
         at the current moment, and what challenges are they facing? In this session, Level
         Access Founder and CEO Tim Springer will unpack key findings from Level Access' latest
         State of Digital Accessibility Survey, research conducted annually since 2019 in partnership
         with the IAAP and G3ict. Drawing on data from over 1,000 survey respondents, including
         over 500 senior leaders at enterprise companies, Springer will highlight key trends
         in digital accessibility resourcing and responsibilities today, as well as common
         roadblocks to progress.
      

      Presenter: Tim Springer, Level Access

      Digital Accessibility for Older Adults

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Digital Accessibility

         	Additional Topics: Healthcare & Rehabilitation, and Information & Communications Technology (ICT)

         	Audience: Information & Communications Technology, and Healthcare & Rehabilitation

         	Audience Level: Beginning

         	Room: Platinum 5 (VISPERO)

         	Title: Digital Accessibility for Older Adults

      

      Summary: Older adults are a growing demographic of technology users. As society shifts more
         online, the need for older adults to use technology is increasing rapidly. When designing
         products, it is important to design with accessibility in mind.
      

      Older adults are a growing demographic of technology users. As society shifts more
         online, the need for older adults to use technology is increasing rapidly. When designing
         products, it is important to design with accessibility in mind but also design with
         different age groups in mind.
      

      Presenter: Leilani Mason, TPGi

      ProcureEnsure: Simple Accessible Procurement for Government

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: Government

         	Audience Level: Beginning

         	Room: Platinum 3 (ALLYANT)

         	Title: ProcureEnsure: Simple Accessible Procurement for Government

      

      Summary: With ProcureEnsure, government organizations can make well-informed procurement decisions
         that balance technological advancements with accessibility requirements. Discover
         how ProcureEnsure can enhance your procurement approach today.
      

      Government organizations face the challenge of efficiently procuring technology solutions
         while ensuring accessibility for all stakeholders. In 2022, Disability:IN introduced
         ProcureAccess, a B2B initiative focused on accessible tech procurement. A key component
         of this initiative is the Accessible Procurement Toolkit, which highlights the importance
         of independent accessibility and usability testing. Allyant's ProcureEnsure offers
         a solution to enhance procurement by guaranteeing accessibility. When you leverage
         ProcureEnsure, you receive a free assessment from expert auditors, resulting in a
         detailed report that identifies accessibility strengths and areas for improvement,
         complete with an overview and grade. With ProcureEnsure, government organizations
         can make well-informed procurement decisions that balance technological advancements
         with accessibility requirements. Discover how ProcureEnsure can enhance your procurement
         approach today.
      

      Presenter: Aaron Page, Allyant

      Creating and Annotating a Forced Colors Design System

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Design

         	Additional Topics: Blind/Low Vision, Captions & Transcription, Digital Accessibility, and Web

         	Audience: Information & Communications Technology, Government, Healthcare & Rehabilitation, Finance & Banking, and Research & Development

         	Audience Level: Intermediate

         	Room: Platinum 8

         	Title: Creating and Annotating a Forced Colors Design System

      

      Summary: Does your design system include guidelines for Forced Colors? It should! Learn the
         basics of Forced Colors, how to design great experiences for AT like Windows High
         Contrast, and how to create templates in Figma to properly annotate Forced Colors.
      

      In 2020 Microsoft partnered with the CSS Working Group and the Chromium project to
         align on web standards. allowing developers and designers to create better experiences
         for Windows High Contrast users. We will explore the technical relationship between
         Windows High Contrast and CSS Forced Colors, and proper techniques for designers to
         leverage them. Topics include the CSS4 System Colors, their primary uses, the importance
         of foreground and background pairs, designing for component states, and when to pass
         through the original colors. This provides a basis for developing a design system
         for common controls and components such as buttons, inputs, cards, and dropdowns while
         giving you the knowledge to create your own approach. We conclude by sharing approaches
         for creating annotation templates in tools such as Figma, creating a default color
         scheme that enables easier design, clean implementation instruction, and higher quality
         work. Used together, these templates, will allow designers, developers, and quality
         engineers to share a common language and understanding while leading to a consistent
         user experience.
      

      Presenters: Jesse Hausler, ServiceNow
Omar Bonilla, ServiceNow
      

      Making Bluebook Accessible for High-Stakes Tests

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Education

         	Additional Topics: Digital Accessibility, Information & Communications Technology (ICT), and Leadership & Strategy

         	Audience: Higher Education, Information & Communications Technology, Disability Specific, and K-12 Education

         	Audience Level: Intermediate

         	Room: Platinum 7

         	Title: Making Bluebook Accessible for High-Stakes Tests

      

      Summary: This session surveys College Board's solutions and challenges when providing an accessible
         cross-platform user experience for Digital AP exams and the Digital SAT Suite.
      

      In 2021, College Board launched Bluebook™ , an application for taking College Board
         tests, including digital AP exams and the Digital SAT Suite. We used the application's
         launch to reimagine our entire approach to digital accessibility in the testing experience.
         For example, we set standards for how we structure and author image descriptions to
         make this content predictable and navigable and to foreground important information.
         For some questions, we built in-the-moment feedback so students using screen readers
         can be confident in their responses. Into the application itself, we built keyboard
         navigation and ARIA regions to help guide students through essential tasks like answering
         questions. This session will survey solutions and challenges College Board encountered
         when providing an accessible cross-platform user experience.
      

      Presenters: Jason Megginson, College Board
Greg Bales, College Board
      

      CSUNATC24 Daily Wrap-Up: Thursday at the Conference

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: 

         	Additional Topics: 

         	Audience: 

         	Audience Level: Beginning

         	Room: Platinum 6 (BROADCAST STUDIO)

         	Title: CSUNATC24 Daily Wrap-Up: Thursday at the Conference

      

      Summary: Join Mike Paciello from WebABLE and Dave Gardy from TV Worldwide in the CSUNATC TV
         Broadcast Studio as they share highlights from the day.
      

      Join Mike Paciello from WebABLE and Dave Gardy from TV Worldwide in the CSUNATC TV
         Broadcast Studio as they share highlights from the day.
      

      Presenters: Mike Paciello, WebABLE
Dave Gardy, TV Worldwide, Inc.
      

      Simplifying Mobile Accessibility

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Mobile Technology

         	Additional Topics: Digital Accessibility, Engineering, and Web

         	Audience: Information & Communications Technology, Government, Finance & Banking, Research & Development, and Retail & Wholesale

         	Audience Level: Advanced

         	Room: Orange County 3-4

         	Title: Simplifying Mobile Accessibility

      

      Summary: Mobile and Web Accessibility are different. Acknowledging all of these differences
         means saving money! Come learn about the differences between Web and Mobile Accessibility
         and how to equip yourself for success in both.
      

      One of the things that companies get wrong is treating Mobile Accessibility the same
         as Web Accessibility. It's a natural assumption! However, the reality is that Mobile
         Development Teams and Web Development Teams face dramatically different challenges
         in developing accessible products. In this session we will discuss the reasons for
         this from a business strategy perspective, a legal perspective, and a development
         team's perspective, and how these relate and how the challenges faced at each stage
         are different, by citing stats, examples, and stories from my years of experience
         with the discipline. Finally, we will close with advice for those organizations that
         have the painful job of caring deeply about both!
      

      Presenter: Chris McMeeking, MobA11y

      Ableism in Research Ethics Applications in Canada

      
         	Thursday, March 21, 2024 (4:20 PM)

         	Session Type: General Track

         	Topic: Research

         	Additional Topics: Digital Accessibility, Education, and Law, Compliance, and Policy

         	Audience: Higher Education, Government, Healthcare & Rehabilitation, Research & Development, and Legal

         	Audience Level: Intermediate

         	Room: Platinum 1

         	Title: Ableism in Research Ethics Applications in Canada

      

      Summary: We will examine how research ethics application processes uphold accessibility and
         disability inclusion in the early stages of the research process of an ethics application
         in postsecondary institutions in Canada.
      

      Research ethics boards help to ensure that academic researchers uphold the highest
         standards of ethics in working with human participants. Researchers with disabilities
         must navigate institutional ethical portals and application processes to begin research.
         Disability inclusive ethics application processes are an important aspect of accessibility
         in post-secondary institutions. To examine how research ethics application processes
         uphold accessibility and disability inclusion for participants and researchers with
         disabilities we audited over 20 postsecondary ethics boards websites, online tools
         and policies. Ableism in the ethics process is present due to the complexity of online
         portals and the lack of accessibility. Results indicate that the components of ethics
         processes (websites, policies, procedures, training tools, applications themselves)
         rarely consider accessibility from the perspective of a researcher with a disability
         or fully understand the nuance of disability inclusion and intersectionalities.
      

      Presenters: Mahadeo Sukhai, CNIB
Ana Sofia Barrows, CNIB
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