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Message from the Chairman

In 2017 the total number of people on earth with Internet access surpassed 50 % - and an estimate is that 2 billion people in developing countries now have Internet access.

There is rapid growth in the availability of affordable digital devices that are not only designed to be accessible to people with disabilities but also have support for a growing part of the world’s local languages.

The availability of high quality digital content for reading and learning such as ebooks, digital newspapers, streaming media, complete open on-line courses, open academic publications, digitized literary cultural heritage and encyclopedias like Wikipedia is now at a level that changes preconditions for universal access on a scale that was unthinkable only a decade ago.

In leading digital publishing houses, raised awareness and knowledge together with improved standards, tools and processes for inclusive publishing shows great promise. A further factor is when universally designed content and service is not only seen as great for consumers but also leads to increase of profit.

Wonderful innovative work by the DAISY Consortium the past year in our three domains described in this report, together with all those wonderful initiatives happening on local level in our community, is helping the process of inclusive mainstream publishing to move faster. But-- and this is an important but-- in many cases and many societies there is still great need for specialized service providers to compensate for the not yet realized goal of inclusive publishing in the mainstream market. The DAISY Consortium is made up of such specialized organizations. To support their operations is a core purpose of the DAISY Consortium.

The historic barriers for reading and access to information among people with print disabilities are constantly being lowered by the factors mentioned above. Access to reading has never looked more positive, with more mainstream and specialist accessible titles being produced, and with the DAISY Consortium and wider community being fundamental to us arriving here.

The DAISY Consortium continues to deliver significant contributions at the critical intersection of global standards, mainstream publishing and just as importantly specialist publishing. We should be encouraged as we look forward to 2018 in our ongoing drive towards equal access to information.

Thank you for such a successful 2017!

Jesper Klein

Chair DAISY Consortium




Community

The DAISY Community is the foundation of expertise and global efforts for our shared mission to positively influence the accessibility of published materials.


2017: Year in Review


Events

In June our AGM and Board meetings were held in The Hague, The Netherland, hosted by Dedicon alongside the Better Together Conference promoting collaborative working to achieve accessible information, which itself was part of Vision 2017 the 12th International Conference by the International Society for Low Vision Research and Rehabilitation (ISLRR).

In October the Board were hosted in the wonderful Baltimore facilities of the National Federation of the Blind hosted by NFB, providing a wonderful opportunity for DAISY Members to connect.



Welcomes and Recognitions

The DAISY Board and wider community benefit from the contribution of many people, and occasionally that dynamic changes, allowing a constantly fresh approach and always keeping the door open for new perspectives.

In 2017 the DAISY Board said farewell and welcome to the following people:


	Many thanks to Margaret McGrory representing CNIB who contributed to the DAISY Board since 2010. We welcome to Diane Bergeron from CNIB.


	Thank you also to James Gashel from the National Federation of the Blind, USA who contributed to the DAISY Board since 2011. Welcome to Scott LaBarre from the National Federation of the Blind USA.


	We also said thanks to Steve Tyler, Royal National Institute of Blind People (RNIB, UK) who contributed to the DAISY Board since 2015. We welcomed Scott Lynch from RNIB.


	Board representation from DAISY France is on a rotating basis, and this year we said farewell to Stéphane Hagues and welcome to Alex Bernier.


	Finally, after an incredible 10 years supporting DAISY in the role of Treasurer, Arne Kyrkjebø has decided to pass on the purse, but will continue to contribute as a member of the DAISY Board. We congratulate long serving Board member Maarten Verboom for becoming the new DAISY Treasurer.






DAISY Team 

In 2017 we also saw changes in DAISY team, saying farewell to Varju Luceno with thanks for her contributions to DAISY since 2009. Joining the team are Bert Frees on the Pipeline project, Dave Gunn who is responsible for our websites and digital communications, and Sarah Hilderley supporting outreach to the publishing industries.



Developments

DAISY leads several open source development initiatives, creating new and updating existing resources, all of which deliver practical solutions to Members and the wider community.


Obi

The free audio book production tool from DAISY, Obi, received several improvements in 2017, including a major update with the launch of version 4, and incremental update to 4.1 in response to feedback from the Member survey. This added additional EPUB 3 feature support, as well as incorporating options for importing audio and adding additional languages.



Tobi

The DAISY open source tool for producing multimedia (text and audio) publications also received updates in 2017 as a direct result of Member feedback, adding a range of usability improvements for editing and navigating content, as well as incorporating support for further languages.



Pipeline

Pipeline is the DAISY framework for transforming content between different formats, primarily supporting EPUB, PEF and the DAISY Formats. Towards the beginning of the year an updated version of Pipeline 2 was released, bringing amongst other things a new graphical user interface, new conversion scripts and validators, as well as updated installation processes for easier installing on Windows and Mac. Further minor updates took place throughout the year.



Additional development 

Further development activities were conducted relating to Inclusive Publishing which are reported below.







Training & Support

Mindful that most people with print disabilities live in developing countries, throughout 2017 we continued our support for capacity building activities for inclusive publishing in Asia and Africa.

We work closely with the Accessible Books Consortium (ABC) once again in their Capacity Building program. During 2017, projects supported by government of Korea and Skoll Foundation and Benetech were implemented across India in 9 states. DAISY also conducted capacity building workshops for inclusive publishing in these states, with further assistance providing training to end users, developing book distribution systems and playback options that support local languages. Also under ABC’s capacity building initiative, DAISY provided training and technical support in Bangladesh, Nepal and Sri Lanka, with book production and devices funded by the Australian government.


DAISY Mission to Botswana

Under WIPO and ABC funding, DAISY is implementing a project in Botswana to provide access to books and information to persons with print disabilities. As a part of this project, two training programs were held in Gaborone, supported by Companies and Intellectual Property Authority (CIPA), Botswana Ministry of Basic Education, Botswana National Library Services and Botswana Association of the Blind and Partially Sighted. A workshop on Accessible books was conducted for representatives of Governmental and not-for-profit institutions, and Inclusive Publishing Training for prominent commercial publishing houses in Botswana.

Through these two capacity building workshops, DAISY has started to bring about a change in the publishing landscape. We continue to support the remaining project activities namely conversion of accessible books, distribution of reading devices and training of users.

[image: Photo of EasyConverter Express training session ]



Training in Indonesia 

The DAISY Consortium approached LIRNEasia to support capacity building and awareness programs in Indonesia with the objective of promoting accessibility of reading material and Inclusive Publishing. Subsequently, a three-day training program was hosted by Foyer Media in Jakarta for people working in the disability sector in Indonesia. DAISY will continue to provide technical support to the training participants to make the transition to inclusive publishing practices smoother.



Simply Reading Project

Under the Seeing Is Believing campaign of the Standard Chartered Bank, DAISY implemented the Simply Reading project which has delivered a specification for a simple to use book reading app for touch screen devices to aid the large number of people with blindness find Android touch screen interface to be extremely challenging. The Simply Reading project has prepared a simply reading app that implements these specifications and will be available free of charge on Android based devices, and will also support refreshable braille displays, and capable of connecting to online libraries through the DAISY Online Delivery Protocol 2.0 as well as the Bookshare API. The app is also designed to be customised for specific library services of DAISY Member organisations.

[image: Photo of the Simply Reading App on an Android phone]



Other Regions

We also supported development of capacity building projects and activities in Vietnam, Indonesia, Myanmar and Mongolia that are anticipated to start in 2018. We worked with the International Council for Education of People with Visual Impairment (ICEVI) to develop proposals for 10 countries in Africa for which joint efforts are being made to source funding partners.





Inclusive Publishing

Until recently specialist conversion of published content was the only way to ensure accessibility, but thanks to the contribution from DAISY we now live in a world where accessible publications can be a reality through mainstream inclusive publishing practices. To ensure the widest possible adoption of inclusive publishing practices, influencing standards, educating practitioners and offering support through tools continue to be an important area of our work.


Accessibility Baseline Development and Implementation - delivering the Google Impact Challenge

Work on the Google funded project to bring significant and lasting change to the accessibility of EPUB publications continued in four areas:


	Research and development of Ace by DAISY, the first accessibility checking tool for EPUB formatted publications. By the end of 2017 work on Ace came to fruition, with a beta version tested with DAISY Members and publishing partners, making revisions before a scheduled launch in January 2018. Feedback from testers included: “The really important thing about Ace is that it makes accessibility a concrete target with clear steps and a hierarchy of severity.” Simon Collinson, Content Sales Manager at Kobo and Digital Producer at Tilted Axis Press.


	Reading Systems assessed for accessibility support, with feedback being sent to developers. Throughout the year the accessibility assessment protocol was enhanced to better support the needs of readers with low vision and learning differences like dyslexia.


	InclusivePublishing.org website launched as a hub of information for publishers, educators, developers and consumers looking for information and resources related to accessibility in publishing. The website is finding increasing success and is commonly referred to as “the only bookmark you need for accessible publishing news and advice”.


	Leading Standards work resulting in the EPUB Accessibility Conformance and Discovery Specifications 1.0 being released in January 2017, the first ever accessibility specification for EPUB.




[image: Inclusive Publishing website logo]



Ace SMART 

Designed to work alongside Ace by DAISY, Ace SMART has also seen research and development. Ace SMART is intended to support the checking of EPUB titles after they have been tested by Ace, guiding people through the accessibility requirements which cannot be tested automatically and require manual review. Initial research and development has taken place on Ace SMART, which was tested in closed beta with DAISY Members, receiving very positive responses from participants.



W3C Publishing

January 2017 saw the official combining of IDPF with W3C, and the formation of two technical groups, the Publishing Working Group which is responsible for next generation publishing standards, and the EPUB 3 Community Group which is focused on further development of the existing EPUB 3 based standard. DAISY is leading accessibility task forces in both the technical groups. A Publishing Business Group has also formed in W3C and the DAISY Consortium is involved in setting direction in the steering committee as well as driving accessibility.



TIES Working Group

The TIES Production Systems Group continues to represent DAISY members’ requirements in standards development, including Schema.org accessibility metadata which was synchronized with ONIX. The work on techniques for extended description linking mechanism and MathML is near completion under the integrated TIES and DIAGRAM standards group. Additionally, a subgroup for data visualization has been was started.

The TIES Reading System Group was integrated with reading system work under Accessibility Baseline project described above.





Member Spotlight

Around the world DAISY Members have been actively serving their communities and developing new resources. We are delighted to include a few of their stories from 2017.


Christian Library for the Blind and Visually Impaired (CBB) The Netherlands

For over 100 years the Christian Library for the Blind and Visually Impaired (CBB) in the Netherlands sees it as her specific mission and responsibility to ensure that adequate Christian literature is accessible and remains available for people with reading disabilities. Since 2003 the CBB makes Daisy 2.02 recordings in LpStudioPro with great success. However, LpStudioPro is a dated software with compatibility issues. Therefor the CBB has been looking for alternative recording software. After an internal selection and a pilot, we have opted for Tobi from DAISY Consortium. In 2017, this recording software is implemented in both record studios at the CBB and at the homes of our volunteers. Overall a successful transition of all the systems. Finally, our thanks goes to the DAISY Consortium for the provision of software and knowledge.
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The DAISY Forum of India

In 2017, The DAISY Forum of India completed first year of operation of the combine online library of all DFI members with 48 libraries, 6000 books, 24000 members and 11000 book downloads. Approximately, 8500 users received book reading devices including Android mobile phones and DAISY players under the scheme of government of India. Hear2Read (http://www.hear2read.org/ ) lead by the chair of technology committee of DFI released Windows Text to Speech software (http://www.hear2read.org/TTS_for_windows.php ) for 8 Indian languages (Gujarati, Hindi, Kannada, Marathi, Punjabi, Sanskrit, Tamil and Telugu) for use with NVDA or any other Windows accessibility application that uses Microsoft Speech API (SAPI). This TTS software is also available to Android users fin Play Store (https://play.google.com/store/apps/developer?id=Hear2Read ). All Hear2Read TTS software is free to download and does not contain any Ads. Saksham, one of the founder organisations of DFI released Saksham Evo E5 DAISY player with TTS of 7 Indian Languages from Nuance. Saksham also released Indo-NVDA with Eloquence and Nuance Vocalizer voices.



Solutions Radio 

Webbox – the multi-media online player has been updated with a number of new features to meet customer need, especially for senior citizens with functionality like a digital post box to receive email and electronic newsletters. Access to numerous websites such as wikipedia, telephone book, yellow pages and many local and regional newspapers are already accessible with the Webbox. Using audible prompts the Webbox guides users through an offering of talking books, newspapers and magazines, podcasts, favourite radio stations, newsletters, plays, current news as well as emails and webpages. No pc required, only an internet connection. Simple to use. Press one button only to confirm your listening choice. The Webbox solution is supplied to a growing number of countries and is well positioned to replace the DAISY playback devices that still need a CD-Rom.



The Taiwan Digital Talking Book Association 

The Taiwan Digital Talking Book Association (TDTB) established our DAISY Library on our official website in 2012. Only people with visual impairment can obtain membership to this online library. We constantly put about 65 DAISY books (DAISY 2.02 Text Only) into our collection on a monthly basis. The Library added 958 books in the year of 2017. To date, we already have 7,091 books for members to download. In 2017, 51 visually impaired people have become our members. Moreover, members of the Library has grown into 586 in less than five years. Since founded, the Library has accumulated 26,148 visits, as well as 15,624 downloads. In 2017 alone, 2,668 books were downloaded from this platform. In the future, the TDTB plans to include textbooks in DAISY format into our collection, so that visually impaired students in primary and high schools can also benefit from these resources.



Luisterpunt

In 2017, Luisterpunt continued its close collaboration with local libraries in Flanders and Brussels: over 90% have a loan collection of at least 100 Daisy books. In 2018, Luisterpunt will roll out a new application which makes it possible for public libraries to create online Daisy book shelves for their patrons.These patrons can then easily read Daisy books with the free Anders lezen app, which we will also promote more in 2018.

Also in 2017, we improved our catalogue by adding audio previews for all the Daisy books in our collection. This way, our readers get a foretaste of the content, the writing style of the author and the narrator’s voice and way of reading.



Italian Union of the Blind and Partially Sighted 

The Talking Book National Centre (CNLP) of the Italian Union of the Blind and Partially Sighted produces titles in two formats:

level 1: books read by professional speakers and with DAISY standard structure;

level 2: mostly study texts, targeted to students of all levels, read by volunteers, made in mp3 files.

For a number of years now, the titles can be downloaded from the CNLP online service and listened to with different media: CDs, USB sticks, smartphones, tablets, etc. In this regard, an application was developed that allows for the title download on mobile devices.

For people unable to use the PC or with little familiarity with electronic aids (the elderly) we have set up a widespread distribution service all over the country, involving the local branches of the Italian Union of Blind and Partially Sighted.



Benetech

In 2017, Bookshare crossed several key milestones. We now have over 600,000 books in the collection, each of which can be downloaded in multiple formats. In 2017, we added Microsoft Word as an output format, bringing Bookshare up to 5 different formats for each book, and giving readers over 3,000,000 reading options. We increased our membership to over 580,000 members. Most are US students, but with active members in over 80 countries and books in 34 languages.

We also launched the first global certification program for accessible books with Dedicon, RNIB, Vision Australia, and DAISY, a certification based on the W3C Accessibility Baseline specification. Introductory meetings with publishers have received very positive feedback. After going through the program, a publisher will be able to mark that a book has a Global Accessible Certification, and education and government procurement offices can look for that certification in their purchase process.



Swedish Daisy Consortium

The Swedish Daisy Consortium consists of 40 member organizations, mainly regional libraries, university libraries, disability organizations and Swedish Agency for Accessible media. The focus for us 2017 has been to enable for our members to share knowledge, experiences and to learn from each other.

Our main activity is our annual conference. This year’s topic was “The talking book in the future”. The audience was mostly librarians from public and university libraries, staff from MTM (Swedish Agency for Accessible media), disability organizations and other interest groups. The conference is the only conference in Sweden about accessible media for librarians.

Other activities we have been working with this year is helping our members to find ways to share experiences and knowledge through networking. We have also worked with our newsletter as a way to share information and news about Daisy Consortium, accessible media and ongoing projects.



Learning Ally

Learning Ally continues to provide a quality reading accommodation and access to high-quality human-read audiobooks in support of children and adults with print disabilities, especially in the K-12 school environment. Through the integration of education technology, automation, reading data, cognitive behavior analysis and education gamification we have developed several “turnkey” and “teacher-supported” reading engagement programs, including national reading competitions, to ensure that students receive full access to digital education accessible materials for grade-level schoolwork and for personal reading interests. We have also updated our Learning Ally LINK mobile app to ensure the highest quality digital reading and learning experience in a school environment. This app, with proprietary VOICEtext ™ technology synchronizes human narration with highlighted words. It was recognized as a premium resource for students with print disabilities by the prestigious Teachers with Apps network.



Dedicon, the Netherlands: accessible information at the source

For several years now, Dedicon is the driving force in the Netherlands to stimulate accessible information from the source. In 2017 this resulted in two remarkable highlights.

Better Together Conference - On 28 June Dedicon invited speakers from Microsoft, Google, Volvo, ING Bank, Radboud University, Van Abbe Museum, the Daisy Consortium, Elsevier Publishers, Benetech, Canon/Océ, Sonokids and UNICEF to demonstrate how technology can open up the world of people with a visual impairment. The conference was proof of how cooperation can result in the most wonderful and useful solutions.

Guidebook ‘Maak open!’ (‘Open it!’) - In close cooperation with Dutch publishers and interest groups Dedicon created a practical guidebook with ten keys to simple solutions for making information accessible from the start. Besides a fysical guidebook, an accessible pdf version is available. The Dutch trade organisation of publishers that develop and supply learning materials has already promised to take these measures for future publications.



Finnish DAISY Consortium

The Finnish Federation of the Visually Impaired (FFVI) concluded a contract on purchase of 2100 Webbox3 playback devices from Solutions Radio B.V. The launch of the players will start in the second quarter of 2018. Moveover, the FFVI started a project where a collection of about 5000 voluntarily produced accessible ebooks will be made available online for clients with visual impairment in EPUB and DAISY text-only formats.

In the Celia Library, 49% of patrons now borrow books directly using online services instead of conventional media distribution. In 2017 the library produced 29% of the books published in Finland in accessible format.



Japan DAISY Consortium (JDC)

JDC welcomed a new member, Advanced Publishing Laboratory (APL) at Keio University SFC research center which are funded by the leading publishers in Japan. Mr. Murata Makoto who has contributed to EPUB EGLS became a JDC board from APL.

The number of students in grades 1 to 9 using full-text full-audio DAISY textbooks has increased from 4,500 last year to 7,500 this year, mostly students with reading difficulties such as dyslexia. We worked with some education boards to make it easier for them to implement DAISY in the school.

We conducted activities to improve capacity building for people with disabilities in Asian developing countries:


	Providing DAISY training in Japan for visually impaired young leader from Nepal and Fiji


	Conducting a project on localization and training of Chatty Infty (accessible editor for the contents with math equations and also DAISY production tool) in Vietnam.




[image: Photo of training session from the Japan DAISY Consortium]



DAISY France

The collective of DAISY France is comprised of 7 organisations, all working in the accessible publishing field. In 2017, we started a cycle of technical meetings to compare and improve workflows for accessible content creation, which is of particular interest as some of our members are already adapting textbooks in the EPUB 3 format.





Financial Review 2017 


Treasurer’s Report

The balance sheet, income statements and auditor’s report presented in the Financial Review for 2017 at the end of this Report are a distillation of the 2017 Financial Report, which has been approved in its detailed form by the DAISY Consortium Board of Directors.

The financial year 2017 closed with a positive result of USD 62K, whereas a zero result was budgeted. The Consortium’s total reserves accrue to USD 355K.

In 2014 The DAISY Consortium was in a financial concerning situation with a threatening imbalance between income and expenses. In a few years this could have led to a critical low level of the capital. After the board set the target for the capital reserves at a minimum of USD 200K for the closing of the year 2015 we have been able to strengthen the capital significantly in successive years. In the fall meeting of 2016 the board set the capital reserve target to USD 300K, with the possibility of setting this in the future to some proportion of expenditure. A surplus of USD 55K to this target has been achieved in 2017 which has been added to the Strategic Reserves. The board has to decide when and for what purpose this Strategic Reserves can be used.

As in previous years the management have succeeded in their work to strengthen the financial situation of the DAISY Consortium. Also, in 2017 we had to cope with loss of membership and as a consequence a lower income. External funding was considerably high and added to the positive result.

Importantly, we have been able to implement the strategic activities as intended for 2017.

Activities in the field of standards, tools and support of the membership are and have always been the core activities of the DAISY Consortium. Together with the management and administration of the organisation these activities are funded through the structural income from membership contribution.

Other strategically important activities such as the accessibility baseline project are externally funded.

This makes clear where the risks are. A further declining number of members would have a direct impact on the implementation of the core activities. Recent years show that a decrease in membership is not imaginary.

The acquisition of external funding has proved to be successful last years. Nevertheless this form of income has not a structural multiannual character.

Therefore, from a financial perspective it’s crucial to give priority to retaining membership and to acquiring external project funding. Moreover, keeping a capital reserve at the level of USD 300K provides the ability to absorb potential financial setbacks in the future.

Finally, I would like to thank my predecessor Arne Kyrkebo. During his term of office the financial situation of the DAISY Consortium has improved substantially.

Although life is never without risks, today the DAISY Consortium is back again in good shape. It is my ambition together with management and board to preserve this condition.

Maarten Verboom,

Treasurer of the DAISY Consortium,

The Netherlands, April 2018



Independent Auditor's Report


Report of the statutory auditors to the general meeting of DAISY Consortium Zürich

As statutory auditors, we have audited the accounting records and the financial statements (balance sheet and income statement) of Daisy Consortium for the year ended December 31st, 2017.

These financial statements are the responsibility of the board of management. Our responsibility is to express an opinion on these financial statements based on our audit. We confirm that we meet the legal requirements concerning professional qualification and independence.

Our audit was conducted in accordance with auditing standards promulgated by the Swiss profession, which require that an audit be planned and performed to obtain reasonable assurance about whether the financial statements are free from material misstatement. We have examined on a test basis evidence supporting the amounts and disclosures in the financial statements. We have also assessed the accounting principles used, significant estimates made and the overall financial statement presentation. We believe that our audit provides a reasonable basis for our opinion.

In our opinion, the accounting records and financial statements comply with Swiss law and the company's articles of association.

We recommend that the financial statements submitted to you be approved.

Zürich, March 28th, 2018

BETSCHON TREUHAND AG

Christian Schmid,

Auditor in Charge





BALANCE SHEET AS AT 31st DECEMBER 2017




	Row
	Item
	2017
	2016





	1
	ASSETS
	
	



	2
	Liquid Funds
	444
	564



	3
	Bank
	444
	564



	4
	Accounts receivable
	59
	50



	5
	Current Assets
	502
	614



	6
	Capital assets
	0
	1



	7
	Fixed assets
	0
	1



	8
	TOTAL ASSETS
	502
	615



	9
	LIABILITIES
	
	



	10
	Accruals
	62
	37



	11
	Deferred income for Projects
	76
	285



	12
	Adjustments
	9
	0



	13
	TOTAL LIABILITIES
	502
	615



	19
	Capital at the Beginning of the Year
	293
	239



	20
	Gain/Loss for the Year
	62
	54



	21
	Total Capital at the End of the Year
	355
	293



	22
	Capital reserve
	300
	293



	23
	Strategic reserve
	55
	0



	13
	TOTAL LIABILITIES
	502
	615





OPERATING INCOME AND EXPENSE 2017- SUMMARY




	Row
	ITEM
	2017
	2016





	1
	INCOME
	
	



	2
	Full members
	616
	650



	3
	Associate members
	61
	63



	4
	Friends
	60
	64



	5
	Total membership Fees
	737
	777



	6
	Technical Training
	106
	46



	7
	Additional income
	334
	236



	8
	Earned interest
	1
	0



	9
	TOTAL INCOME
	1177
	1059



	10
	EXPENSE
	
	



	11
	People costs
	800
	759



	12
	Traveling board meetings
	61
	54



	13
	Administrative costs
	29
	29



	14
	Bad debt write off
	14
	19



	15
	Write down capital assets
	1
	1



	16
	Other costs
	30
	35



	17
	Standards
	89
	40



	18
	Tools
	35
	31



	19
	Communication, marketing, fundraising
	39
	16



	20
	Organization structure and administration
	16
	20



	21
	TOTAL EXPENSE
	1115
	1006



	22
	BALANCE
	62
	54










Your DAISY Consortium Board 

At the end of 2017 the DAISY Board members were as follows:


	Chairman of the Board: Jesper Klein, Myndigheten för tillgängliga medier(MTM) Swedish Agency for Accessible Media, Representing the Swedish DAISY Consortium, Sweden


	Outgoing Treasurer: Arne Kyrkjebø, Norsk lyd- og blindeskriftbibliotek, Representing the Norwegian DAISY Consortium, Norway


	Incoming Treasurer: Maarten Verboom, Dedicon, The Netherlands


	Diane Bergeron, CNIB, Canada


	Alex Bernier, Association BrailleNet, Representing DAISY France, France


	Francisco Martínez Calvo, Organización Nacional de Ciegos Españoles, O.N.C.E, Spain


	Andrew Furlong, Vision Australia, Australia


	Neil Jarvis, Royal New Zealand Foundation of the Blind, New Zealand


	Prof. Dr. Thomas Kahlisch, DZB (Deutsche Zentralbücherei für Blinde) Representing Media Association for Blind and Vision Impaired People – MEDIBUS, Germany


	Michael Katzmann, NLS/BPH The Library of Congress, USA


	Hiroshi Kawamura, Assistive Technology Development Organization (ATDO), Japan


	Flavia Kippele, SBS Schweizerische Bibliothek für Blinde, Seh- und Lesebehinderte, Representing the Swiss DAISY Group, Switzerland


	Arne Kyrkjebø, Norsk lyd- og blindeskriftbibliotek, Representing the Norwegian DAISY Consortium, Norway


	Scott LaBarre, National Federation of the Blind, USA


	In-hahk Lee, National Library for the Disabled (NLD), Republic of Korea


	Markku Leino, Celia Library, representing the Finnish DAISY Consortium, Finland


	Scott Lynch, Royal National Institute of Blind People (RNIB), United Kingdom


	Brad Turner, Benetech/Bookshare, USA


	Michael Wright, Nota, Denmark
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