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Message from the Chairman 

Without question 2018 was another impressive year for the DAISY Consortium. We continued to make significant progress in facilitating the global adoption of mainstream accessible publishing practices, in improving our already pioneering tools to support specialist publishing around the world, and to continue our exceptional work in the developing world to bring training, support and lasting change to new regions.

It has been a true joy to see this organization succeed the way it has in achieving its goals and reaching substantially closer to realizing its vision - that people have equal access to information and knowledge regardless of disability. The purpose of the DAISY Consortium represents something fundamentally good and is also easily translated and communicated - which attracts great people. With such wonderful people in the leadership and in the organization as a whole, my four years as President of the DAISY Consortium have with very few exceptions been an easy, joyful experience. Accessible reading has taken such an exciting journey over the last decade, providing a wonderful example of how digital transformation of an industry can provide benefits for all involved and have a significantly positive impact at a global scale!

To our next President Maarten Verboom, it is with great trust that I will hand over Presidency to you. With your long experience in governance and management and with such a great knowledge and network in the field of accessible reading – I’m certain you’ll take it to the next level.

Thank you, and keep the faith in the best way to read and publish! 

Jesper Klein

Chair DAISY Consortium




Vision, Mission and Key Activities


Vision

People have equal access to information and knowledge regardless of disability; a right confirmed by the UN Convention on the Rights of Persons with Disabilities.



Mission

To develop global solutions for accessible publishing and reading, in partnership with civil society, publishing and technology industries, standards bodies and governments.



Key Activities

To achieve our mission, vision and goals we will:


	Help creators, distributors & service providers of access-enhanced publications be more effective


	Help DAISY Consortium member organizations to work together to deliver inclusion


	Help authors and mainstream publishers build inclusion into their publishing processes


	Help publishing, reading technology and content authoring tool industries to enable a great reading experience for people reading with their eyes, ears or fingers


	Influence legal, copyright and standards bodies to make an efficient global marketplace that includes developing countries


	Help governments, civil society and disabled peoples’ organizations to achieve their inclusion aims


	Help people with disabilities benefit from the improvements






Community

The DAISY Consortium is the hub of a global community of organizations which works together to share expertise and collaborate to bring about the accessibility of published materials. The Member Spotlight section of this report highlights the accomplishments of a few of our members from around the world.





2018: Year in Review


DAISY Board and General Meetings

In June our AGM and Board meetings were hosted by DZB in Leipzig. Our AGM was made extra special when CNIB awarded the DAISY Consortium a Century of Change Award. The awards mark CNIB’s Centenary year, and the commendation was for “ongoing work in developing global solutions for accessible publishing and reading”, recognizing the profound impact the work of DAISY has had both to Canadians and people around the world.

[image: Photo of Diane Bergeron and Jesper Klein]

Photo caption: Diane Bergeron of CNIB presents the Century of Change award to DAISY President Jesper Klein

The DAISY meetings were followed by an associated conference Easy Access: Building Bridges for Better Access to Information focused on accessible educational resources to achieve the “inclusive university” experience.
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Photo caption: George Kerscher addresses the Easy Access Symposium in Leipzig

In October our Board meeting was kindly hosted by the Royal National Institute of Blind People (RNIB) in their London offices, which also supported a series of additional meetings including a Braille Music project meeting which was live streamed around the world.
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Photo caption: Exhibition of historical artefacts from RNIB’s 150 years

Celebrating their 150th anniversary, RNIB put on a special exhibition of items related to accessible reading and writing. The collection allowed board members the privileged opportunity to get hands-on with items over 100 years old, reminding everyone quite how much progress has been made in the sector.



Welcomes and Recognitions

The DAISY Board and wider community benefit from the contribution of many people, and occasionally that dynamic changes, allowing a constantly fresh approach and always keeping the door open for new perspectives.

In 2018 the DAISY Board said farewell and welcome to the following people:


	Thanks to Neil Jarvis who stepped down after an incredible 10 years serving on the DAISY Board as the representative of The Blind Foundation, New Zealand. We welcome Geraldine Lewis.


	Thank you to Markku Leino who also contributed 10 wonderful years of service to the DAISY Board as the representative of Finnish DAISY Consortium. Welcome to Minna von Zansen.


	Finally, thanks to Scott Lynch from RNIB, UK for his contribution to the DAISY Board. Welcome to Alison Long.






DAISY Team 

In 2018 Sarah Morley Wilkins (based in Birmingham, UK) joined us to lead the Music Braille project, and Nick Hoekstra (based in Santiago, Chile) joined the team to focus on capacity building projects in developing countries.



Developments

DAISY leads several open source development initiatives that deliver practical solutions to Members and the wider community.


Obi and Tobi

Following feedback from Members in the 2017 survey, both the Obi and Tobi production tools were updated in 2018 with enhancements to improve general usability and extend internationalization with expanded language support.



Pipeline

Addressing requests from Members, Pipeline 2 also received updates in 2018 continuing with a stability first approach, adding improvements to the user interface as well as new scripts to facilitate conversion.



Additional development 

Further development activities were conducted relating to Inclusive Publishing which are reported below.




Training & Support

Throughout 2018 we extended our support for capacity building activities around the world.

Continuing to work closely with the Accessible Books Consortium (ABC) in their Capacity Building program, we continued book validation and technical support in most south Asian countries. In addition, new training and technical support contracts were signed with ABC to provide training and technical support in Argentina, Botswana, Indonesia, Mongolia and Vietnam, and we participated in workshops on the Marrakesh Treaty in the United Arab Emirates, Malaysia and Kyrgyzstan.


DAISY Mission to Indonesia 

Under the ABC project, the DAISY Consortium conducted training for staff of the Mitra Netra Foundation in Jakarta, Indonesia, covering the production of accessible EPUB titles incorporating advanced features such as print page-numbers, multi-language text and math equations.

[image: Photo of training in Indonesia]

Photo caption: Participants in the training room in Indonesia

DAISY provided support under the project to the organizations in Indonesia to:


	Produce over 100 quality books in the accessible EPUB 3 format


	Deliver regional training for user groups


	Run awareness seminars for the publishing community


	Equip end users with reading devices.




Through these initiatives, the DAISY Consortium is helping to establish an eco-system of accessible book production, distribution channels and users equipped with reading devices.



Capacity Building Activities in Vietnam 

The DAISY Consortium conducted training in Ho Chi Minh, Vietnam to build the capacity of the Sao Mai Vocational and Assistive Technology Center in production of math and science materials in accessible formats as part of the ABC Capacity Building project.

The Sao Mai Centre received technical support after the training and has achieved its goals for creation of books in the EPUB format. Science Accessibility Net, creators of the Chatty Infty and Infty Reader tools for creating accessible Math books, contributed towards the mission by translating their tools to Vietnamese and developing a special program for making their tools available free of charge to people with visual impairments in Vietnam.



Training in Argentina

Through the ABC Capacity Building program training courses and workshops were delivered in Buenos Aires, Argentina. This comprised:


	Publishers being trained on inclusive publishing and how to introduce accessibility features in their book publishing workflows


	Staff of TIFLOLIBROS, the partner organization in the ABC project being trained in the production of EPUB 3 books with accessibility guidelines with multiple language content


	Organizations of the Argentinian Federation of Institutions for the Blind being trained in the production of accessible digital books using DAISY Pipeline, OBI, TOBI, Save-as-DAISY and Dorina DAISY Producer


	A conference on accessible digital books with participants representing Libraries, Universities, politics, publishers and people engaged in other disabilities accessibility issues, like institutions dedicated to persons with hearing loss and intellectual disabilities.






Training in Mongolia 

[image: Photo of training in Mongolia]

Photo caption: Training participants assembled in the American Centre of Ulaanbaatar Public Library in Mongolia

A training session on the production of accessible EPUB 3 titles, including science materials and creation of braille ready files was conducted by DAISY under the ABC project in Ulaanbaatar, Mongolia. Participants included the Special Education Secondary School No. 116, the Mongolian National Federation of the Blind, visually impaired DAISY producers, with observers from IDC and other local organizations. A Mongolian language text to speech system (TTS) was launched during the training that paves the way to shift from human narrated books to accessible EPUB production.

The Mongolian organizations are receiving ongoing support in the production of accessible books through this project.



Simply Reading Project

DAISY completed the Simply Reading project under the Seeing Is Believing Initiative of the Standard Chartered Bank, launching the Simply Reading app for Android devices at an event in New Delhi, India. At the same event we published a document detailing the essential elements of a simple to use interface on touch screen devices for persons with blindness or low vision, with the Simply Reading app providing a sample implementation.

[image: Photo of Simply Reading launch event]

Photo caption: The Simply Reading App Launch Event in New Delhi

The DAISY Consortium also started the implementation of the Simply Reading Catapult project under same initiative of the Standard Chartered Bank, to address the lack of awareness about affordable reading solution eco-system of Kit Content, Conduit and Confidence available in local languages, in a developing country such as India, as a result of the efforts of the DAISY Consortium. The project aims to create a database management system to coordinate the activities and resources of at least 30 partner organizations to reach out to at least 100,000 users in India by November 2019.



Incheon Strategy

DAISY has been an active participant in the working group to develop the strategy implementation plan and monitor the progress of the Incheon Strategy to “Make the Right Real” for persons with disabilities during 2013-2022 in 59 countries of Asia Pacific Region.

This working group was reconstituted in 2018 and the DAISY Consortium has been re-selected to be one of the 15 CSO working group members for the second term of 5 years.




Inclusive Publishing

In 2018 the mainstream publishing industry made significant progress in their journey to adopt inclusive publishing practices, and the DAISY Consortium was central in facilitating that journey through standards, tools, information, advice and awareness raising.


Concluding the Google Impact Challenge

Ending in December 2018 the Google Impact Challenge delivered astonishing results, and a robust legacy of resources which will continue to positively shape the digital publishing landscape. This includes:


	Ace by DAISY – the Accessibility Checker for EPUB – launched in January 2018 the open source tool quickly became available as add-ins to ebook production tools and adopted by ebook production specialists and small publishing houses. Throughout the year some larger publishers and ebook retailers started the process of integrating Ace into their workflows.


	EPUB 3 Accessibility Specification – the baseline for accessibility in digital publications formed the backbone of the Ace tool and was submitted to become an ISO Standard. User implementation of the specification was supported greatly through the new DAISY Accessible Publishing Knowledge Base which details best practices and provides an essential reference resource for people creating and troubleshooting digital publications.


	Reading System testing – DAISY took over the hosting of epubtest.org and started work to redevelop the site to focus on accessibility testing of reading systems. The accessibility testing protocol and test materials were updated, and a pool of over 70 volunteer testers from around the world were recruited, trained and supported in their testing of reading systems. Results are published on the epubtest website, highlighted to developers and promoted to consumers on the Inclusive Publishing website.


	The InclusivePublishing.org website has grown to be an essential resource for all publishers, developers, educators and consumers interested in accessible publishing. With regular articles, news updates and details of events, the site and associated newsletter are widely referenced and respected within the industry.






Ace SMART 

The Simple Manual Accessibility Reporting Tool (SMART) for EPUB, which facilitates manual testing of EPUB files using the report generated by Ace, received further development and was launched to DAISY Members in 2018, enabling testing of content they produce and supporting consultancy services offered to the publishing industry.



W3C Publishing

The DAISY Consortium continues to drive accessibility in the W3C Publishing Groups, progressing development of EPUB 3.2, along with the formal ISO standardization of the EPUB Accessibility Specification 1.0 and EPUB 3.0.1. DAISY staff were also active in many W3C initiatives including ARIA, APA, WAI and Silver the planned successor to WCAG.



EPUBCheck

DAISY have for many years contributed to the development of EPUBCheck, the EPUB validator tool used by almost all parties in digital publishing supply chain. Through a competitive process in 2018 the W3C awarded DAISY the contract to update EPUBCheck to support the latest version of the EPUB standard, and by the end of the year an updated version was available for testing.



TIES Working Group

The TIES production systems group continues to represent DAISY members’ requirements in standards development, including work on extended description techniques, the new audio-only web publications, Math test materials and a new initiative on the accessible representation of chemistry.



Shared Publishing Engagement Resources

A central collection of resources was established for DAISY Members to draw from when engaging with their regional publishers to highlight the benefits of adopting accessible publishing practices, and signpost resources they may find useful. The pool of resources was updated throughout 2018 and continues to be maintained.




Member Spotlight

Around the world DAISY Members have been actively serving their communities and developing new resources. We are delighted to include a few of their stories from 2018.


AHEAD, USA

The Association on Higher Education and Disability, the leading professional membership association for individuals committed to equity for persons with disabilities in higher education, grew its membership to over 3,500 during the last year. Its 41st annual, international conference was attended by over 1,000 and included over 100 presentations, 40 posters and 50 exhibitors. In addition to the international conference, AHEAD offered four smaller, in-person training events focused on information and communication accessibility, both for highly experienced service professionals and those new to coordinating access resources in a higher education environment. AHEAD is the home for the National Center for College Students with Disabilities, funded by the U.S. Department of Education and recently became the lead organization for the Global University Disability & Inclusion Network, a worldwide network of institutions committed to advancing higher education for people with disabilities.



Blackstone Audio, USA

Blackstone Audio has been producing DAISY titles since 2009, to date we’ve created more than 1,800 English DAISY 2.02 titles, producing 11,351 hours of Audio. Our title collection includes award winners, New York Times bestsellers as well as Disney, Marvel and Star Wars titles, and many more movie tie-ins. Blackstone is proud to play a role furthering audio offerings to the blind community through our work with the Library of Congress, CNIB, CELA, NNELS, Vision Australia and Blind Foundation (RNZFB) and to libraries in general through dedicated library sales channels.



Dorina Nowill Foundation for the Blind, Brazil

Through projects in 2018 the following titles were produced:


	12 DAISY format titles were produced with a total distribution of 12,000.


	10 titles were produced in DAISY and EPUB 3 with a total distribution of 1,500.




In addition, our services offered:


	590 EPUB 3 textbooks and literary books.


	14 Docx literary books for SP City Hall.


	106 EPUB 3 and DAISY format materials (literary books, annual reports, art books, medicine books, cookbooks, textbooks, handouts)






ED5, Brazil

ED5 has adapted and converted to accessible EPUB 3 more than 180,000 textbook pages and around 30,000 children’s books illustrated pages. It also has converted 150,000 pages to braille format that resulted in printing around 4 million braille pages.  A new Braille automatic conversion module was developed and included in ED5's production tool, ATLAS.

ED5 has developed a Universal Design book prototype, that includes a printed version of a children’s illustrated book, both in Ink and braille, with QR codes linking to the EPUB 3 accessible version, the human narrated version and a Sign Language version.

ED5, through Roberto Maluhy and Pedro Milliet, has given more than 10 Publishing Market accessibility workshops, and is helping the Brazilian government Culture Department to develop the regulation for the implementation of Marrakesh Treaty in Brazil.



Learning Ally, USA

Learning Ally is a leading education solutions organization committed to transforming the lives of struggling learners. The Learning Ally Audiobook Solution is a proven reading accommodation for students with reading deficits, including those with learning and visual challenges. Featuring an expansive library of human-read audiobooks, including literature, popular fiction and curriculum-aligned titles, Learning Ally gives every student equitable access to grade-level content while utilizing student-centric features, such as highlighted text, to provide a multi-sensory reading experience to further enable the absorption of content. We provide a “turnkey’ solution, using data to help teachers monitor and incentify students to read with fidelity, along with customized implementation plans, gamification and national competitions. Learning Ally's reading app was a 2019 EdTech “Cool Tool” Awards finalist in the category of Special Needs/Assistive Technology Solution and is used in more than 17,000 schools to help students with reading deficits reach their academic potential.



LIA Foundation, Italy

[image: Photo of iPhone reading training]

Photo caption: Someone being trained to customize text when reading using an iPhone

The LIA online catalogue www.libriitalianiaccessibili.org features more than 24,000 born accessible titles created with the collaboration of 75 editorial imprints and every month more than 400 titles are added.

LIA offered training and consultancy on accessibility to publishers and organizations willing to create accessible digital publications and signed an agreement with the umbrella bank organization ABI (Associazione Bancaria Italiana) to create awareness on the relevance of producing accessible publications in the banking sector.

More than 250 print impaired people were trained on how fully exploit the opportunities offered by digital publications and two new projects have been funded:


	MiCA - Milan for accessible culture, by Fondazione Cariplo to organize a series of events on accessibility: Meet-up, Accessibility Camp, training courses for blind and visually impaired people on accessible digital reading


	BICA - Libraries for the Culture of Accessibility, funded by the Ministry of Culture and done in collaboration with the Regina Margherita Library of Monza, aimed to test the production of born accessible digital textbooks






Novosibirsk Special Library for the Blind and Visually Impaired, Russia

During 2018, along with the translation of literature (educational and fiction on various topics), the Novosibirsk Regional Special Library for the blind and visually impaired for the first time used the international DAISY standard for multi-layer display of historical, cultural, geographical, environmental and other information, as well as author's comments to provide excursion routs of adaptive tourism.

The DAISY standard allowed visually impaired people to master these materials in depth and in detail, which made it possible to prepare blind guides from among them, who are able to conduct excursions for mixed groups of sightseers, including people with various disabilities.



Transkript, Belgium

[image: Photo of a recording studio]

Photo caption: Narration taking place at a Transkript recording studio

Our non-profit organisation is an associated member of the DAISY Consortium since 1997. The main activities involve producing braille, large print, digital text and digital audio versions of all printed materials: educational books, books for the special library, youth literature, brochures, periodicals etc.

DAISY audio books and periodicals:


	Transkript has 9 recording studios in 4 different locations (Leuven, Mechelen, Hasselt and Zellik). In 2018 we recorded 520 audiobooks with Hindenburg Audio Book Creator.


	Like every year, we also produced 10 spoken periodicals which are compilations of articles from various Flemish magazines and newspapers, all of them in DAISY format.




In 2018 we renewed our recording equipment and optimized our ICT network. Ready to face the next production years!



textBOX USA/UK 

2018 was a landmark year for textBOX and the support of the DAISY community was integral to our successful launch in October 2018.

textBOX is focused on meeting the image description needs of digital content providers and empowering print disabled users through image description. Our new methodology for image description, focus|LOCUS, deconstructs the image into its constituent parts and then builds the description of the image from these elements. It is designed to simplify the process and deliver consistent, accurate and immersive image descriptions for users. As part of this process, we have classified and developed guidelines for over 160 different image types from graphs to graffiti and the list continues to grow.

textBOX also unveiled searchBOX, a free contact directory of over 3,500 global publishers that helps librarians effectively source accessible publisher content.

Every image tells a story and textBOX believes in telling that story for everyone.






Financial Review 2018


Treasurer’s Report

The balance sheet, income statements and auditor’s report presented in the Financial Review for 2018 are a summary of the 2018 Financial Report, which has been approved in its detailed form by the DAISY Consortium Board of Directors.

The financial year 2018 closed with a positive result of USD 62K, whereas a zero result had been budgeted. The Consortium’s total reserves currently stand at USD 417K.

Over recent years, we have been able to strengthen our capital reserves significantly. In 2016, the Board set the capital reserve target at USD 300K. At the same time, the Board allowed for the future possibility of setting this to a proportion of expenditure.

In 2017, the target of USD 300K was achieved, and an additional surplus of USD 55K was in fact realised. In 2018, a further additional surplus of USD 62K was achieved. Both surplusses, from 2017 and 2018, have been added to the strategic reserves. This brings the strategic reserves to USD 117K. The Board may decide at a later date when and for what purpose these strategic reserves can be used.

As in previous years, the management has succeeded in their work to strengthen the financial position of the DAISY Consortium. Although the total income was lower (USD 40K) than budgeted, this was more than compensated for by lower expenses (USD 102K) than budgeted.

Importantly, we have been able to implement the strategic activities planned for 2018.

Activities in the field of standards, tools and support for our members are, and have always been, the core activities of the DAISY Consortium. Together with management and administration activities, these are funded by the structural income from membership contributions. Other strategically important activities, such as the accessibility baseline project, are funded externally.

In spite of this positive view, we are also facing financial risks. A decline in the number of members would have a direct impact on our core activities. And, in fact, a few years ago we saw a small decline in the number of members.

The acquisition of external funding has proved to be successful over recent years. Nevertheless, this form of income is not yet structural for the longer term.

Therefore, from a financial perspective, it is essential that we give priority to retaining members and to acquiring external project funding.

Maintaining capital reserves at the level of USD 300K provides us with the ability to absorb potential financial setbacks in the future. And, with an additional current strategic reserves of USD 117K, there is also room for investment in strategic activities.

Maarten Verboom,

Treasurer of the DAISY Consortium,

The Netherlands, May 2019



Independent Auditor's Report


Report of the statutory auditors to the General Meeting of the DAISY Consortium

As statutory auditors, we have audited the accounting records and the financial statements (balance sheet and income statement) of DAISY Consortium for the year ended December 31st, 2018.

These financial statements are the responsibility of the board of management. Our responsibility is to express an opinion on these financial statements based on our audit. We confirm that we meet the legal requirements concerning professional qualification and independence.

Our audit was conducted in accordance with auditing standards promulgated by the Swiss profession, which require that an audit be planned and performed to obtain reasonable assurance about whether the financial statements are free from material misstatement. We have examined on a test basis evidence supporting the amounts and disclosures in the financial statements. We have also assessed the accounting principles used, significant estimates made and the overall financial statement presentation. We believe that our audit provides a reasonable basis for our opinion.

In our opinion, the accounting records and financial statements comply with Swiss law and the company's Articles of Association.

We recommend that the financial statements submitted to you be approved.

Zürich, March 31st, 2019



Christian Schmid

Auditor in Charge

BETSCHON TREUHAND AG





BALANCE SHEET AS AT 31st DECEMBER 2018




	Item
	2018
	2017





	ASSETS
	
	



	Liquid Funds
	894
	444



	Bank
	895
	444



	Accounts receivable
	35
	59



	Current Assets
	929
	502



	Capital assets
	0
	0



	Fixed assets
	0
	0



	TOTAL ASSETS
	929
	502



	LIABILITIES
	
	



	Accruals
	499
	62



	Deferred income for Projects
	13
	76



	Adjustments
	13
	9



	LIABILITIES
	512
	147



	Capital at the Beginning of the Year
	355
	293



	Gain/Loss for the Year
	62
	62



	Total Capital at the End of the Year
	417
	355



	Capital reserve
	300
	300



	Strategic reserve
	117
	55



	TOTAL LIABILITIES
	929
	502





OPERATING INCOME AND EXPENSE 2018- SUMMARY




	ITEM
	2018
	2017





	INCOME
	
	



	Full members
	616
	616



	Associate members
	61
	61



	Friends
	56
	60



	Total membership Fees
	732
	737



	Technical Training
	44
	106



	Additional income
	347
	334



	Earned interest
	7
	1



	TOTAL INCOME
	1,130
	1,177



	EXPENSE
	
	



	People costs
	823
	800



	Traveling board meetings
	65
	61



	Administrative costs
	26
	29



	Bad debt write off
	0
	14



	Write down capital assets
	0
	1



	Other costs
	27
	30



	Standards
	66
	89



	Tools
	28
	35



	Communication, marketing, fundraising
	20
	39



	Organization structure and administration
	13
	16



	TOTAL EXPENSE
	1,068
	1,115



	BALANCE
	62
	62










Your DAISY Consortium Board 

At the end of 2018 the DAISY Board members were as follows:


	Chairman of the Board: Jesper Klein, Myndigheten för tillgängliga medier(MTM) Swedish Agency for Accessible Media, Representing the Swedish DAISY Consortium, Sweden


	Treasurer: Maarten Verboom, Dedicon, The Netherlands


	Diane Bergeron, CNIB, Canada


	Alex Bernier, Association BrailleNet, Representing DAISY France, France


	Francisco Martínez Calvo, Organización Nacional de Ciegos Españoles, O.N.C.E, Spain


	Andrew Furlong, Vision Australia, Australia


	Arne Kyrkjebø, Norsk lyd- og blindeskriftbibliotek, Representing the Norwegian DAISY Consortium, Norway


	Prof. Dr. Thomas Kahlisch, DZB (Deutsche Zentralbücherei für Blinde) Representing Media Association for Blind and Vision Impaired People – MEDIBUS, Germany


	Michael Katzmann, NLS/BPH The Library of Congress, USA


	Hiroshi Kawamura, Assistive Technology Development Organization (ATDO), Japan


	Flavia Kippele, SBS Schweizerische Bibliothek für Blinde, Seh- und Lesebehinderte, Representing the Swiss DAISY Group, Switzerland


	Arne Kyrkjebø, Norsk lyd- og blindeskriftbibliotek, Representing the Norwegian DAISY Consortium, Norway


	Scott LaBarre, National Federation of the Blind, USA


	In-hahk Lee, National Library for the Disabled (NLD), Republic of Korea


	Minna von Zansen, Celia Library, representing the Finnish DAISY Consortium, Finland


	Geraldine Lewis, Royal New Zealand Foundation of the Blind, New Zealand


	Alison Long, Royal National Institute of Blind People (RNIB), United Kingdom


	Brad Turner, Benetech/Bookshare, USA


	Michael Wright, Nota, Denmark
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